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[bookmark: DocumentTitle1][bookmark: _Toc405881258]General Information Requirements
[bookmark: _Toc405881259]Legal name 
[bookmark: _Toc482439015][bookmark: _Toc483903937][bookmark: _Toc483914740][bookmark: _Toc492872154][bookmark: _Toc508102379][bookmark: _Toc3783249][bookmark: _Toc3914496][bookmark: _Toc3965895][bookmark: _Toc25386466][bookmark: _Toc38950174][bookmark: _Toc43777930][bookmark: _Toc43777988][bookmark: _Toc144017903]Total Gas & Power Australia Pty Ltd ABN 87 167 432 448 (TGPAU)
[bookmark: _Toc405881260]Trading name if different to legal name
Not applicable (no trading name).
[bookmark: _Toc405881261]Australian Business Number (ABN)
[bookmark: _Ref38947748][bookmark: _Ref38947763][bookmark: _Ref38947956][bookmark: _Toc38950179][bookmark: _Toc43777935][bookmark: _Toc43777993][bookmark: _Toc144017908]As above.
[bookmark: _Toc405881262]Registered postal address for correspondence
BCC Centre
Level 13
28 The Esplanade
Perth WA 6000
[bookmark: _Toc405881263]Nominated contact person
Sebastian Banks
Trading Manager
TGPAU
Phone: +61 7 3181 5759
Email: sebastian.banks@total.com
[bookmark: _Toc405881264]Why you are seeking an individual exemption, and why you believe that an exemption (rather than a retailer authorisation) is appropriate to your circumstances
Relevant circumstances
TGPAU only intends to provide electricity to particular Gladstone Liquefied Natural Gas (GLNG) Project sites in Queensland (GLNG Sites).  
The GLNG project is a US$18.5 billion project to convert coal seam natural gas (CSG) to liquid natural gas (LNG). The project involves the development of gas fields in the Bowen and Surat Basins, the construction of a 420 kilometre underground gas transmission pipeline to Gladstone and a two-train LNG processing facility on Curtis Island in Gladstone. The project is a joint-venture between SANTOS (30%), PETRONAS (27.5%), TOTAL SA (27.5%) and KOGAS (15%). 
The GLNG project has sanctioned the connection of the GLNG upstream assets to the Powerlink grid through the scheduled connection of the Fairview and Roma hubs to the Powerlink high voltage network in 2015. 
The GLNG power demand will start in 2015. 
As a result of the GLNG project being connected to the Powerlink high voltage network, GLNG Sites will require the services of a retailer to procure the power from the NEM pool and manage the resultant interaction with AEMO.  TGPAU has been selected to fill this role due to a number of factors including that fact the Total Group’s Gas & Power divisions have a high level of experience in operating electricity retail/supply businesses and because of the Total Group’s connection with the GLNG Project.
For the purposes of ensuring appropriate contractual arrangements are in place, TGPAU has entered into an agreement with Santos QLD Upstream Developments Pty Limited (SQUD).  
SQUD is a services company which has been established to provide procurement and other services for the GLNG Project. In particular, SQUD are responsible for the procurement of electricity to the electricity meters at the GLNG Sites under the GLNG Project.  SQUD is a wholly owned subsidiary of SANTOS Ltd.
A summary of contractual roles is set out in Appendix A.
Reasons for individual exemption
The following are reasons for TGPAU seeking an exemption:
electricity will only be supplied to one customer (SQUD);
electricity will only be supplied to less than 10 GLNG Sites in Queensland;
TGPAU and the customer have entered into a commercial agreement which fully addresses the rights and obligations of each party; 
each of TGPAU and the customer are respectively members of large commercial organisations, each of whom has considerable experience in the energy industry and each of whom is able to protect its position through commercial negotiation and agreement;
supply is to GLNG Sites only. Related companies of TGPAU have made substantial investments in GLNG. It would not be in the commercial interests of TGPAU to act in a manner which may interfere with efficient supply of electricity to these GLNG sites;
if the exemption is granted the regulatory arrangements applying to TGPAU will not unnecessarily diverge from those applying to an authorised retailer in similar supply circumstances. As noted in this submission, the customer is not a residential customer and is not a small business customer. Accordingly, many of the provisions of the National Energy Retail Law (NERL) will not apply and particularly the provisions of NERL relevant to protection of the interests of residential and small customers will not apply;
an exemption will not adversely impact on the customer’s ability to choose another retailer if TGPAU does not provide services in accordance with its agreement with SQUD;
an exemption will not deny SQUD any relevant customer protections afforded to retail customers under the NERL given SQUD is a large customer and has freely negotiated its own contract with TGPAU;
TGPAU does not intend to engage in any other electricity retail business;
the amount of electricity likely to be supplied to GLNG is not likely to be significant in relation to national energy markets;
the imposition of a condition on the exemption to supply to GLNG Sites, together with obligations under the NERL, National Electricity Law (NEL), NEM Rules and Electricity Act 1994 (Qld) will appropriately govern the behaviour of TGPAU. Accordingly, there is no material regulatory benefit in requiring TGPAU to obtain a retailer authorisation;
the costs and time of personnel in additional compliance will result in an inefficient use of funds and personnel for no regulatory benefit. As above, there is no likely benefit in requiring TGPAU to obtain a retailer authorisation. The granting of an exemption will result in a more efficient outcome for TGPAU, SQUD, the GLNG Project and the AER;
SQUD and the SANTOS group are very experienced in the energy sector and have access to considerable internal and external expertise.  These characteristics distinguish the customer from those customers which the NERL is intended to protect;
the requirements of relevant laws including particularly the NEL and NEM Rules will allow SQUD access to appropriate rights and protections as will SQUD’s direct contractual rights under its agreement with TGPAU, rather than requiring TGPAU to obtain a retailer authorisation;
the granting of an exemption is not inconsistent with the general objective of the NERL.
If TGPAU intends to expand retailing operations it will notify the AER and apply for authorisation as may be required.
For the above reasons, TGPAU believes that the granting of an exemption is appropriate in the circumstances outlined in paragraph 1.6(a) above.
[bookmark: _Toc405881265]The address of the site at which you intend to sell energy
The sites to which electricity will be supplied are GLNG Sites. At the date of this application these are located at:
Fairview Powerlink Supply Point Switchyard;
Fairview South Powerlink Supply Point Switchyard;
Blythedale Powerlink Supply Point Switchyard.
New GLNG Sites may be added but will be less than 10 in total. 
[bookmark: _Toc405881266]The primary activity of your business
Supply of electricity to GLNG Sites as noted above. 
[bookmark: _Toc405881267]The form of energy for which you are seeking the individual exemption and whether the network is connected to the main grid
The form of energy for which the exemption is sought is electricity. The relevant connection points connect to Powerlink’s transmission system and directly to the main grid.
[bookmark: _Toc405881268]Are you establishing, or have you established, energy supply in an area where there are no other viable energy supply arrangements available
No. 
[bookmark: _Toc405881269]The date from which you intend to commence selling energy
It is intended that retailing activities will commence in the second quarter of 2015, subject to obtaining necessary approvals or exemptions.
[bookmark: _Toc405881270]Mailing addresses for premises at the site (where applicable)
Not applicable. Contact details for SQUD can be provided if required.
[bookmark: _Toc405881271]Details of any experience in selling energy
Given its very limited operations, TGPAU will have limited staff in Australia.
TGPAU has recently been established to provide electricity retailing services to GLNG Sites. TGPAU was established in Australia due to the requirement to have permanent establishment status in Australia when acting as a retailer of electricity.
Sebastian Banks will be responsible for management of electricity retail to GLNG Sites. Sebastian is a very experienced and highly qualified executive who has extensive knowledge of energy retailing. His particulars are set out in Appendix B together with particulars of staff TGPAU proposes to engage.
TGPAU will be supported by services from two related companies being Total Gas & Power Asia Private Limited (TGPA) and Total Gas & Power Limited (TGPL). Particulars of these arrangements are summarised in Appendix B.
TGPAU is a member of the Total SA Group. Particulars of relevant retail experience of the Total SA Group are set out in Appendix C.
[bookmark: _Toc405881272]Whether you currently hold, or have previously held or been subject to, an energy selling exemption or a retail licence (retailer authorisation) in any state or territory
TGPAU has applied to the Queensland Department of Energy and Water Supply for a Special Approval to retail electricity to GLNG sites. This Special Approval will cease to have effect when Queensland transitions to the NERL which is due to occur on 1 July 2015.
Neither TGPAU nor any other member of the Total group currently or has previously held or been subject to any relevant energy selling exemption or licence in any State or Territory. 
[bookmark: _Toc405881273]What arrangements you have made in the event that you can no longer continue supplying energy
The risk of TGPAU not being able to continue to supply electricity is extremely low. However, if TGPAU is not able to do so, the physical nature of the connection points readily allows for supply to the GLNG Sites by another retailer.
[bookmark: _Toc405881274]Particulars relating to the nature and scope of the proposed operations
[bookmark: _Toc405881275]Will your customers be your tenants
The customer will not be a tenant of TGPAU. The customer is a large industrial/commercial customer. Electricity will not be supplied to any residential premises. 
[bookmark: _Toc405881276]Are you providing other services
TGPAU will not be providing any other services to persons on site and, in particular, will not provide accommodation or leasing. 
The commercial relationship between TGPAU and SQUD is limited to the supply of electricity to GLNG Sites. 
SQUD has entered into a separate agreement with TGPA (a related corporation of TGPAU) for services as described in Appendix D.
[bookmark: _Toc405881277]What is the total number of dwellings/premises at the site/breakdown of customers
All sites are commercial or industrial premises. The customer is a large customer in Queensland.
[bookmark: _Toc405881278]Will you be onselling energy or purchasing it directly from the wholesale market?
Electricity will be purchased through the NEM. There will be no onselling. TGPAU will apply for appropriate registration as a participant with AEMO. 
[bookmark: _Toc405881279]If purchasing from an authorised retailer, have you formed or do you intend to form, a bulk purchase contract
Not applicable. 
[bookmark: _Toc405881280]What is the estimated aggregate annual amount of energy you are likely to sell and the average expected consumption of customers for each type of customer
The anticipated average annual consumption for the first 3 years of supply is set out in Appendix E. 
As above, there is only one large customer.
[bookmark: _Toc405881281]Will your customers be wholly contained within a site owned, controlled or operated by you
TGPAU does not own, control or operate any relevant GLNG Site. The sites are owned, controlled or operated by GLNG (or its contractors; SQUD in particular). TGPAU will simply be supplying electricity to the GLNG Sites.
[bookmark: _Toc405881282]Will each premises/dwelling be separately metered?
Each GLNG Site will be separately metered. Metering standards and procedures will be regulated under the NEL and the NEM Rules (which contain extensive provisions in relation to metering).
[bookmark: _Toc405881283]Types of meters to be used – change for new retailer
Particulars of the types of meters to be used are set out below. These meters allow the sole customer to readily change retailer if required.

	Installation Type (reference NER S7.2.3)
	Type1

	Meter Make and Type
	EDMI 2000-0400

	Meter Class accuracy
	Class 0.2 (kWh)


[bookmark: _Toc405881284]Accuracy standards for meters
The meters will comply with Australian Standards and with the National Measurement Act 1960 (Cth).
As indicated above, the meters installed will meet all requirements under the NEL and NEM.
[bookmark: _Toc405881285]If customers dwellings/premises are separately metered, how often do you propose the meters to be read and by whom
Metering data will be provided continuously through dedicated remote reading systems. Physical meter readings will be conducted from time to time for verification purposes. 
[bookmark: _Toc405881286]How will you determine energy charges if customers are not separately metered
Not applicable.
[bookmark: _Toc405881287]In what form and how often will customers be billed (issuing bills yourself or through a billing agent)
Invoices will be issued electronically to SQUD in a format agreed by the parties. Invoices will be issued weekly by TGPAU.
[bookmark: _Toc405881288]Dispute resolution procedures to deal with energy related complaints and issues?
The agreement between TGPAU and SQUD contains specific provisions for dealing with disputes in relation to meter readings and billings and also contains a general dispute resolution procedure which is typical for commercial agreements. 
[bookmark: _Toc405881289]Energy rebates or concessions are available for you customers and how can customers claim
Not applicable. 
[bookmark: _Toc405881290]Energy efficiency options available to your customers
Electricity will be purchased through the NEM. There will be no specific options for solar or other generation options. 
[bookmark: _Toc405881292]
Appendix A – Summary of Contractual Roles
The following information is confidential and not for public disclosure.
[bookmark: _Toc405881293]
Appendix B – TGPAu Personnel and Resources 
The following information is confidential and not for public disclosure.
[bookmark: _Toc405881294]

Appendix C – Retail experience of Total Group
1. [bookmark: _Toc402450420]TOTAL electricity retail experience
Overview
The following is a brief summary of relevant experience of the Total SA group.
The licenses and retail activities are split between the Retail and Marketing division and the Trading division. These two divisions of Gas & Power hold electricity retail licenses in 6 European countries being Belgium, United Kingdom, Germany, Netherlands, Spain, France
Within both the Retail and Marketing division and the Trading division, there is significant retail electricity and electricity market experience. In total the two divisions of Total Gas & Power retail around 12.2 TWh of electricity per year to over 105,000 sites.
For full particulars of the Total Group, refer to the website at http://www.total.com/en 
[bookmark: _Toc402450421]Retail and marketing division
Across the Retail and Marketing division Total supplies over 105,000 sites split between 80,000 gas sites and 25,000 power sites. The volume of electricity supplied across the retail portfolio is 4.8 TWh/y.
As of the 1st of January 2014, gas and power marketing activities accounted for 645 full-time equivalents.
In the United Kingdom, Total markets gas and electricity to the industrial and commercial (I&C) segments through its subsidiary Total Gas & Power Ltd that has a 17.4% market share on the I&C gas market and 2.9% on the I&C power market. In 2013, volumes of gas sold amounted to 142 Bcf. Sales of electricity totaled approximately 4.7 TWh in 2013. Total Gas & Power Ltd has been a licensed gas supplier since the early days of UK market liberalisation and went on to be granted an electricity supply licence to non-domestic customers in 2001. By the end of 2013 Total Gas & Power Ltd was contracted to supply 82,448 gas consumer sites and 25,806 electricity consumer sites across all segments of the I&C market.
In France, Total markets natural gas through its subsidiary Total Energie Gaz. Total Energie Gaz was created in 2004 following the market liberalisation that was initiated in July 2004 for the whole I&C market. Total Energie Gaz has been authorised by the Ministerial order of September 28th 2004 to supply gas to non-domestic customers and suppliers. This agreement has been expanded to domestic customers by the Ministerial order of July 25th, 2013. By the end of 2013, Total Energie Gaz was contracted to supply 11,053 sites and the overall sales in 2013 totaled 160 Bcf, corresponding to a 7.6% market share on the I&C segment.
In Germany, Total Energie Gas GmbH was created in 2010 as the natural gas marketing company of TOTAL in the country. By the end of 2013, Total Energie Gas was contracted to supply 1,172 sites. Total Energie Gas marketed 76 Bcf of gas in 2013, corresponding to a 2% market share of the I&C market.
At the end of 2012, the Group enlarged its marketing coverage by creating two marketing affiliates: Total Gas & Power Belgium in Belgium, and Total Gas & Power Nederland B.V. in the Netherlands. These two subsidiaries started their operations in 2013. Total Gas & Power Belgium was authorised to supply natural gas at the Federal level by the Ministerial order of August 9th 2013 and in Wallonia and Brussels-Capital Region by the regional orders of October 22nd 2013.
Total also have a 35% stake in Cepsa Gas Comercializadora, a gas marketing company active on the Spanish market, together with Cepsa (35%) and Sonatrach (30%).
[bookmark: _Toc405881295]
Appendix D – Other services to SQUD
The following information is confidential and not for public disclosure.


[bookmark: _Toc405881296]Appendix E – Estimated Annual Consumption 
The following information is confidential and not for public disclosure.


Doc ID: B2489 – 66315176.1 




image1.jpeg
JOHNSON WINTER & SLATTERY

LAWYERS

Level 29, 111 Eagle Street
BRISBANE QLD 4000
T +617 3002 2555 | F +617 3211 7555

WWW.jws.com.au

SYDNEY | PERTH | MELBOURNE | BRISBANE | ADELAIDE

Liability limited by a scheme approved under Professional Standards Legislation (Australia-wide except in Tasmania)




