Mediation - Process Design - Training RESOLVE

FROM: Wholesale Energy Market Dispute Resolution Adviser (WEMDRA)

Dates covered:

June- September 2021

1 Disputes and Scheduling errors

Notified: 2 (one non-Ch 8 and one for information- electricity)
Stage 1: nil

Stage 2: nil

Finalised this Quarter:

o Holding pattern for the caretaker quarter
e Extensive discussions and investigations to ensure the data protection and privacy
requirements of the role were articulated and investigated and clarified for the WEMDRA

role in a new privacy and security environment.
Next Quarter

Entry into a new WEMDRA contract and the beginning of a 3-year term for the position with exciting

milestones.

Kind Regards

Shirli Kirschner

Wholesale Energy Market Dispute Resolution Adviser.
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