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Shortened forms

ACCC

ACCC/AER
Information Policy

AER

regulated entity

Retail Law

Retail Rules

Australian Competition and Consumer Commission

ACCC-AER Information policy: The collection, usedagisclosure of
information, available from the AER’s web site

Australian Energy Regulator

Has the meaning given in s. 2 of the National Ep&egtail Law.

(A Retailer, a distributor or any other person identified in the national energy
Retail Rules as a regulated entity.)

National Energy Retail Law

National Energy Retail Rules




Retail consultation procedure

This notice, including draft amendments to the AEBtnpliance Procedures and
Guidelines, Performance Reporting Procedures andelines, Retailer of Last
Resort Plan and Retail Pricing Information Guidel{the guidelines) has been
published in accordance with the retail consultapoocedure set out in cl. 173 of the
National Energy Retail Rules.

Written submissions on the draft amendments are inted by Monday, 28 May
2012 All amendments must be finalised before 1 Juli2Qate submissions may
not be taken into account in the AER'’s final demisi

Submissions can be sent electronicallyABRInquiry@aer.gov.awith the title
“Minor amendments to Retail Law guidelines subnaisst attn Christopher Streets”,
or by mail to:

General Manager, Retail Markets Branch
Australian Energy Regulator

GPO Box 520

Melbourne VIC 3001

Submissions provided by email do not need to be provided separately by mail.

PLEASE NOTE:

The AER prefers that all submissions be publicly available to facilitate an informed and transparent consultative
process. Submissions will therefore be treated as public documents unless otherwise requested, and will be placed
on the AER’s website (www.aer.gov.au). Parties wishing to submit confidential information are asked to:

. clearly identify the information that is subject of the confidentiality claim
. provide a non-confidential version of the submission for publication, in addition to the confidential one.

The AER does not generally accept blanket claims for confidentiality over the entirety of the information provided.
Such claims should not be made unless all information is truly regarded as confidential. The identified information
should genuinely be of a confidential nature and not otherwise publicly available.

In addition to this, parties must identify the specific documents or relevant parts of those documents which contain
confidential information. The AER does not accept documents or parts of documents which are redacted or ‘blacked
out'.

For further information regarding the AER’s use and disclosure of information provided to it, please refer to the
ACCC-AER information policy: the collection, use and disclosure of information, which is available on the AER
website under ‘Publications’.




1 Requirement to develop procedures and
guidelines

This consultation seeks to correct minor errorhéfollowing guidelines made by
the AER under the National Energy Retail Law (SoAtistralia) Act 2011, and make
non-material changes to those guidelines.

On completion of this consultation the AER willssuile amended guidelines in final
form.

Compliance Procedures and Guidelines

The AER will be responsible for monitoring complanby energy retailers and
distributors with their obligations under the Retaiw and Rules from the date of its
commencement in each participating jurisdictidfo support this new role, the Retail
Law empowers the AER to develop Compliance Proadand Guidelines.

The Compliance Procedures and Guidelines speafyn@inner and form in which
regulated entities are to submit information anthda the AER relating to their
compliance with the Retail Law and Rufehese requirements to submit
information and data are binding on regulated iestitand non-compliance may
attract civil penalties or infringement noticks.

The Retail Law also requires compliance auditset@tnducted according to the
Compliance Procedures and Guidelindhe Compliance Procedures and Guidelines
provide information on how audits will be carriedtoand how the costs payable by
regulated entities for compliance audits will béetmined®

Under the Retail Law regulated entities will beuiegd to establish policies, systems
and procedures to enable them to efficiently afecately monitor their compliance
with the requirements of the Retail Law and Rul@e Compliance Procedures and
Guidelines provide guidance on how these intemaahéworks must be established
and observed.

The Compliance Procedures and Guidelines will appbll regulated entities in
participating jurisdictions from the date of comroement. Version 1 of the
Compliance Procedures and Guidelines was releashdyi 20123

Appendix A sets out draft amendments to the CompéaProcedures and Guidelines.

s.272 National Energy Retail Law

s.281 National Energy Retail Law

5.281(3) National Energy Retail Law

s.274 National Energy Retail Law

s.277 National Energy Retail Law
$s.278(1),281(2)(b) National Energy Retail Law
s.273(i) National Energy Retail Law
http://www.aer.gov.au/content/index.phtml/item|d8798
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Performance Reporting Procedures and Guidelines

The Retail Law requires the AER to publish retadirket performance reports
providing information and statistics about the gyaetail market and the activities
and performance of regulated entities in areastifiehin the Retail Law and Rulés.
The AER’s reports must provide sufficient detaiktglain the key factors relevant to
the level of and trends in the performance of ratgal entities®

The Performance Reporting Procedures and Guidedunggort the AER’s reporting
function by specifying the manner and form in whiegulated entities must submit
relevant information and data to the AER, includihg date or dates each year by
which it must be submitted to the AERThe reporting requirements specified in the
Performance Reporting Procedures and Guidelinelsiagdéng on regulated entities,
and non compliance may attract civil penaltiesnriigement notice¥’

The Performance Reporting Procedures and Guidehiieapply to all regulated
entities in participating jurisdictions from thetdan which the Retail Law
commences. Version 1 of the Performance RepoRimgedures and Guidelines was
released in July 201'£.The AER has provided a template on its website tha
regulated entities must complete to fulfil theipoeting obligations under the
Performance Reporting Procedures and Guidelinbéedste A.2 to the Guideline).

Appendix B sets out draft amendments to the Pedan®a Reporting Procedures and
Guidelines.

Retailer of Last Resort Plan

The Retail Law makes provision for a national Retaof Last Resort (RoLR) scheme
to provide common arrangements across jurisdictiocase of retailer failure, so that
continuity of supply to energy customers is ensuRetailer failure can be triggered
in a number of ways, including suspension from \wwhale energy markets by the
Australian Energy Market Operator (AEMO).

The AER has a number of responsibilities undeiRbER scheme, including the
development of a RoLR plan to be followed by Rold&ktigipants in the event of
retailer failure. Version 1 of the RoLR Plan wakeased in November 2011.

Appendix C sets out draft amendments to the Retaileast Resort Plan.
Retail Pricing Information Guideline

Under the Retail Law, the AER may develop and ankeigil Pricing Information
Guidelinest® The Retail Pricing Information Guideline prescrhow retailers must
present their standing offer prices and marketrgffeces. This is to assist small

% ss.284, 285, Retail Law; rr. 166, 167, RetaileRu

10 r167(2), Retail Rules

1 5.286(3), Retail Law

12 5. 282, Retail Law

13 http://www.aer.gov.au/content/index.phtml/itemId8188
4 http://www.aer.gov.au/content/index.phtml/itemIddZ55
15 561(1), National Energy Retail Law.




customers in considering and comparing standingy pifices and market offer prices
offered by retailers.

The Retail Pricing Information Guideline createsding requirements on retailers to
develop and publish Energy Price Fact Sheets @laetts) for all offers available to
small customers and imposes more detailed requiresno@ those that are ‘generally
available’. The Retail Pricing Information Guidedinequires retailers to use a Fact
Sheet to provide prices and other product inforomatvhen they present, market or
advertise pricing information to small customerse Retail Pricing Information
Guideline also requires that certain informatiorsire provided in the Fact Sheet
and contains a number of requirements around tlygmahich that information is
presented.

Versi%n 1.0 of the Retail Pricing Information Guide was released in September
2011.

The Retail Law also requires the AER to developieepcomparator websité.The
primary purpose of the price comparator website sssist small customers to
compare the standing offer prices and market q@ifices generally available to
them?® The price comparator website (‘Energy Made Easyist be operational by

1 July 2012, when the Retail Law commences. ThaiReticing Information
Guideline creates binding requirements for retaiterprovide data and information to
the AER for the price comparator website.

These requirements were included in Version 2 h@Retail Pricing Information
Guideline, released in November 2042.

Appendix D sets out draft amendments to the RBtaiing Information Guideline.

16
17

http://www.aer.gov.au/content/index.phtml?item|d4889

s 62(2), National Energy Retail Law. The AER'at8tent of Approach to the price comparator
website can be accessedHdtp://www.aer.gov.au/content/index.phtml/itemIdg2466

s 62(3), National Energy Retail Law.

http://www.aer.gov.au/content/index.phtml/itemI|dd?4 2
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2 Context in which draft procedures and
guidelines have been prepared

The AER may amend guidelines published pursuatitedretail Law at any time in
accordance with the retail consultation procedtire.

The AER published initial versions of the guideinen accordance with the retalil
consultation procedures, following the passinghefMational Energy Retail Law
(South Australia) Act 2011. Since that time the AER has continued to liaigl
interested parties in relation to the implementatbthe requirements of the Retail
Law and the possible effects of the guidelinesofgihng commencement of the Retail
Law.

This consultation seeks to amend minor draftingrerand clarify sections that have
been discussed with stakeholders throughout tlteupdo the commencement of the
Retail Law. No substantive changes to the guidshmd be considered at this time.

This consultation process does not seek to re-dpeisions made by the AER as part
of the initial retail consultation procedure retgtito each guideline. Substantive
changes to the AER'’s initial guidelines will not t@nsidered prior to the
commencement of the Retail Law on 1 July 2012.

The AER will also make minor amendments to cortgabgraphical errors in
guidelines (and where relevant accompanying statenwé approach) as part of this
process; however as these amendments are to ciypegraphical errors only they
have not been included in this Notice.

20 5.281(2)(5) National Energy Law.




3 Issues involved in the preparation of
procedures and guidelines

The guidelines have been developed based on thendbEnergy Retail Law (South
Australia) Act 2011 and the initial National Ener@gtail Rules published by the
Ministerial Council on Energy in October 2010. ddrctional implementation
packages remain in development at this time, arsiiels the AER is unable to
identify the impact these will have on the AER’sdglines at this time.

The AER has sought to accommodate the fact that thidl be jurisdictional
variations in the application of the Retail Lawthe extent possible, however without
the finished jurisdictional instruments being aablie, no jurisdiction-specific issues
will be considered in this consultation process.




4 Possible effects of procedures and
guidelines

Compliance Procedures and Guidelines, Performance Reporting Procedures and
Guidelines and Retailer of Last Resort Plan

The amendments proposed to the Compliance ProcedadeGuidelines,
Performance Reporting Procedures and Guideline®ataller of Last Resort Plan
seek to clarify the relevant requirements and altilbgns contained therein. The draft
amendments reinforce the intention of the AER dedproposed application of the
guidelines to assist regulated entities to compti them.

The draft amendments do not depart from previogssaas made by the AER, and
do not seek to change the intent outlined in tle®ipus retail consultation
procedures.

No new requirements or obligations under the Coamgke Procedures and
Guidelines, Performance Reporting Procedures andeiues and Retailer of Last
Resort Plan have been proposed.

Retail Pricing Information Guideline

The draft amendments to the Retail Pricing InforaraGuideline include additional
requirements to further clarify:

= requirements for the development of Energy Price Baeets for non-generally
available offers and the provision of those toAlR; and

= the presentation of solar feed-in tariffs on Endpgige Fact Sheets, where
applicable.

In particular, the draft amendments remove theirement for retailers to generate a
unique reference code using the AER price compavegbsite for use on Energy
Price Fact Sheets for non-generally available sffer




A. Compliance Procedures and Guidelines

Schedule of amendments to Compliance Procedures and Guidelines

Clause or
Schedule

1.1.4

1.15

2.1

Detail of Amendment

Replace:
‘...a regulated entity must establish and observicigs,
systems and procedures to enable it to efficiearily
effectively monitor its compliance...’

With:
‘eachregulated entity must establish and observe
policies, systems and procedures to enable it to
efficiently and effectively monitor its complianceé...
Insert new clause:
‘For the purposes of identifying a breach or po&n
breach of an obligation, a regulated entity should
interpret that obligation with regard to any proers in

jurisdictional energy legislatiGhthat may alter, vary or

remove the application of that provision to a reted
entity operating in that jurisdiction

Replace:
‘The Retail Law requires regulated entities tabbsh
policies, systems and procedures to enable them to

21

Reason for Amendment

This requirement reflects and supports the obligation that regulated
entities provide compliance reports to the AER on a disaggregated basis,
related to a specific regulated entity, rather than aggregated across
multiple regulated entities. This amendment clarifies that requlated
entities must have the appropriate systems to monitor compliance on
such a disaggregated basis.

Clarifies operation of reporting obligations under the Compliance
Procedures and Guidelines where the application of obligations in the
Retail Law or Rules in a participating jurisdiction is varied by jurisdictional
energy legislation.

This requirement reflects and supports the obligation that regulated
entities provide compliance reports to the AER on a disaggregated basis,
related to a specific regulated entity, rather than aggregated across
multiple regulated entities. This amendment clarifies that requlated

In this clausejurisdictional energy legislation has the meaning given in s. 2(1), National EnergtaRLaw.




3.11

3.23

334

efficiently and effectively monitor their compliagic entities must have the appropriate systems to monitor compliance on
such a disaggregated basis.

With:

‘The Retail Law requires eackgulated entityo
establish policies, systems and procedures to erizbl
efficiently and effectively monitor itsompliance ...’

Replace; Clarification that each regulated entity must provide a compliance report
‘Regulated entities must submit information ancadat relating specifically to that regulated entity, and that aggregated reports
relating to their compliance with the Retail Lavetgil ~ from related entities will not be accepted.

Rules and Retail Regulations to the AER in the neann
and form (including by the date or dates) requbrgd
these Procedures and Guidelines.’

With:
‘Each regulated entitgnust submit information and data
relating to_its individuatompliance with the Retail Law,
Retail Rules and Retail Regulations to the AERhm t
manner and form (including by the date or dates)
required by these Procedures and Guidelines.
Consolidated reports covering multiple regulatetities
are not permitted.
Replace: Correction of cross-reference

‘(see clause 3.2.4)

With:
‘(see clause 3.3.4)
Replace: Correction of cross-reference

‘3.2.4 and 3.2.5’




3.3.4(f)

Schedule
A.l

Schedule
A.l

With:

‘3.2.5and 3.2.7°
Replace:

‘in clause 3.3.3(e)’

With:
‘in clause 3.3.4(e)’
Replace:
Retail Law, Part 2, Division 3, section 22

With:
Retail Law, Part 2, Division 3, section 22(1)

Replace:
Retail Law, Part 3, Division 2, section 66

With:
Retail Law, Part 3, Division 2, section 66(1)

Correction of cross-reference

Clarifies the classification of s. 22(1) of the Retail Law as a Type 1
obligation, and by exclusion classification of the broader obligations in s.
22(2) as Type 2 obligation, as currently reflected in Schedule A.2.

Clarifies the classification of s. 66(1) of the Retail Law as a Type 1
obligation, and by exclusion classification of the broader obligations in s.
66(2) as Type 2 obligation, as currently reflected in Schedule A.2.




B. Performance Reporting Procedures and Guidelines

Schedule of amendments to Performance Reporting Procedures and Guidelines

Clause or Detail of Amendment
Schedule
213 Insert new clause:

‘Each requlated entity must submit information alati
relating to its individual performance to the AERthe
manner and form (including by the date or dateglired
by these Procedures and Guidelines. Consolidapsmttse
covering multiple requlated entities are not petexit
except where explicitly stated in these Procedanes
Guidelines.’

214 Insert new clause:
‘Nothing in this Guideline should be read to reguar
regulated entity to provide information or dataatation
to a period prior to the commencement of the Rétaw
in the relevant jurisdiction.’

Reason for Amendment

Clarification that each regulated entity must provide disaggregated
performance reports relating specifically to the performance of that
regulated entity and that consolidated reports covering multiple

entities are not permitted (except where identified in the Guideline).

Clarification on reporting against indicators which relate to a period
prior to the commencement of the Retail Law.

Where quarterly indicators refer to ‘the previous 12 months’ these
would not need to be reported against until the first ‘Q4 and Annual’
report (due 31 August 2013). This ensures that ‘the previous 12
months’ occurs after commencement of the Retail Law and as such
the relevant reporting obligations have taken effect. This will apply to
the following indicators: $3.15; $3.24(e); $3.25(e); S4.10 and S4.11.

Where indicators refer to ‘the previous 24 months’ (indicator S3.24(f)
only), reqgulated entities will required to report against this indicator
for the first time in the 2012 ‘Q4 and Annual’ report, on an interim
basis, where it will be noted that the data submitted applies to a 12
month period only. After this date, regulated entities will be required
to report this data on a rolling basis in each quarterly report, so that
by the 2013 ‘Q4 and Annual’ report retailers will be reporting a full




221

2.2.2

2.23

2.3.1

data set as required by the indicator.
Replace: To reflect that a completed AER Performance Reporting Template

‘Intra-financial year reports on quarterly perfomme (Appendix A.2 of the Guideline) needs to be submitted electronically
indicators must be submitted in Writing’ (via email) and in hard copy accompanied by a signed pro-forma
With: statement of compliance (Appendix A.1 of the Guideline).

‘Quarter 1, 2 and 8eports on the performance indicators
must be submitted electronically amdwriting’
Replace: Clarification on how the AER Performance Reporting Template
‘A consolidated written report (Q.4 report) on @liarterly (Appendix A.2 of the Guideline) operates.
performance indicators for the relevant year mest b
submitted by 31 August in each year. The consaitiat
report must contain all information and data reeglifor
quarterly indicators for the period 1 April to 3tn&, as
well as that previously submitted to the AER in (12
and Q.3 reports for the relevant financial year.’
With:
‘The Quarter 4 and Annuaéport on all performance
indicators for the relevant year must be submitte81
August in each year. The report must contain all
information and data required for quarterly indozatfor
the period 1 April to 30 June, as well_as the infation
and data required for the annual indicators
Insert new clause: Clarification on how the AER Performance Reporting Template
‘Requlated entities must also submit a completed (Appendix A.2 of the Guideline) operates and that regulated entities

Appendix A.3 with each Q4 and Annual report must also submit a competed Appendix A.3 along with their
completed Q4 and Annual report each year.

Replace: To reflect that a completed AER Performance Reporting Template
‘Written reports submitted’ (Appendix A.2 of the Guideline) and an accompanying written report
With: (Appendix A.3 of the Guideline) needs to be submitted electronically

‘Electronic andwritten reports submitted’ (via email) and in hard copy, accompanied by a signed pro-forma




234

241

Schedule 2.1

Schedule 2.2

Schedule 2.2

Replace:

‘...in the pro forma provided (Appendix A.3). The
commentary should highlight and explain key factors
relevant to the level of and trends in performance.

With:

‘The AER Performance Reporting Template (see
Appendix A.2) allows regulated entities to provide
commentary within the template by adding a comment
box. Regulated entities should provide commentdrgre
they consider it appropriate kaghlight and explain key

factors relevant to the level of, and trends iejrth
performance.’
Replace both references to:
‘Chief Executive Officer’
With:
‘General Manager, Retail Markéts

Insert:
‘For the purposes of this indicator, the consumptio
threshold determined by the relevant jurisdictibowdd
be applied.

Insert:
‘For the purposes of this indicator, the consumptio
threshold determined by the relevant jurisdictibowdd
be applied.

Replace:
‘Large customers’

With:

statement of compliance (Appendix A.1 of the Guideline).

To clarify that the AER Performance Reporting Template (Appendix
A.2) allows regulated entities to provide commentary by adding a
comment box within the template rather than in a separate document
(see also consequential changes to Appendix A.3) and that
commentary should be provided where appropriate.

Clarification of appropriate contact for submission of performance
reports

To highlight that any variations in consumption thresholds across
jurisdictions should apply to the reporting of this indicator for that
jurisdiction.

To highlight that any variations in consumption thresholds across
jurisdictions should apply to the reporting of this indicator for that
jurisdiction.

Clarification on how large customer contracts should be reported for
the purposes of the indicator.




‘Large customers (this should also include anydarg
customers on other contract tyges)

Schedule 3.1 ' |nsert: To provide clarity regarding reporting for common IVR telephone
‘Where one retail group holds a number of individua = systems. For example, where a single retail group has a number of
national retailer authorisations and a common IVR authorised entities who all share a common IVR telephone system,

telephone system is used. separate reporting is not d/sqgg.re.gated data .to repor't p'erformanc? against this {ndlcatorfor
an individual authorised entity is not required. In these instances,

required. . . each authorised entity should report the available aggregated data
Regulated entities with only large customers andMio from the IVR telephone system and provide commentary to explain

telephone system in place are not obliged to remothis  the details of the aggregated data.
indicator: To also clarify that where retailers selling exclusively to large
customers do not have an IVR telephone system in place, they are not
required to report this data.
Schedule 3.2 ' |nsert: See above reason for amendment (schedule 3.1).
‘Where one retail group holds a number of individua
national retailer authorisations and a common IVR
telephone system is used, separate reporting is not
required.
Regulated entities with only large customers antMi®
telephone system in place are not obliged to repothis
indicator:
Schedule 3.3 | |nsert: See above reason for amendment (schedule 3.1).
‘Where one retail group holds a number of individua
national retailer authorisations and a common IVR
telephone system is used, separate reporting is not
required.
Regulated entities with only large customers antMi
telephone system in place are not obliged to repothis
indicator:
Schedule 3.4 ' |nsert: See above reason for amendment (schedule 3.1).

‘Where one retail group holds a number of individua




Schedule 3 -
Handling
customers
experiencing
payment
difficulties -
definitions
Schedule 4.6

Appendix
A.1

Appendix
A.l

Appendix

national retailer authorisations and a common IVR
telephone system is used, separate reporting is not
required.
Regulated entities with only large customers antmMiv
telephone system in place are not obliged to repothis
indicator:
Replace; To provide further clarification on the definition of ‘energy bill debt’.
‘90 days’
With:
‘90 calendadays’

Replace: Clarification of reporting requirements to ensure that reporting of
‘Payment plan’ hardship program customers using Centrepay and those who are on a
With: payment plan are not reported twice. Regulated entities are

encouraged to include commentary to fully explain how many of their
hardship program customers are on a payment plan and also pay by
Centrepay. This will ensure that Centrepay and payment plan data
reported are not misinterpreted.

‘Payment plan (excluding those who make their payme
plan payments using Centrepay)

Replace: Clarification of appropriate contact for submission of performance
‘Chief Executive Officer, Australian Energy Regulgt reports.
With:
‘General Manager, Retail Market&ustralian Energy
Regulator’
In the explanatory paragraph to Appendix A.1, replae: To highlight that Appendix A.3 relates to annual indicators.
‘(see Appendix A.3)’
With:
‘(see Appendix A.3 for annual repoyts
In the pro-forma statement in Appendix A.1, delete: Reference to this document not required as it is already referenced.




A.l
Appendix
A.l
(Footnote
11)

Appendix
A.2

Appendix
A3

‘AER Accompanying commentary template’

Replace: Simplifies drafting to clarify the application of Appendix A.1.
‘End of financial year reports on quarterly and @ain
performance indicators under clauses 2.2.2 an8 st
be signed by the CEO of the regulated entity. intra
financial year reports on quarterly performanceadatbrs
under clause 2.2.1 may be signed by the Chief Execu
Officer (CEO) of the regulated entity or a delegate
appointed by the CEO for this purpose.’

With:

‘Quarter 4 and Annual reporntsider clauses 2.2.2 and
2.2.3 must be signed by the CEO of the regulatétyen
Quarter 1, 2 and &ports under clause 2.2.1 may be
signed by the CEO of the regulated entity or aghke
appointed by the CEO for this purpose.’

Replace: To reflect that AER’s Performance Reporting Template (Appendix A.2)
‘[A separate Excel template reflecting the requieats of has been uploaded onto AER’s website and to inform regulated
this guideline will be circulated to each regulamrﬂity entities to ensure to use the most recent template available.
prior to the commencement of each reporting peribe.
template will also be available on the AER’s websit
www.aer.gov.at’

With:

‘The AER’s Performance Reporting Template is a\dda
on the AER’s websitevww.aer.gov.au
Regulated entities should check the website torertbigy
are using the most recent version of the repotgniplate
before preparing each report.’
Delete: Not required as commentary should be provided in the AER’s

‘Explanatory material on performance indicators — Performance Reporting Template (Appendix A.2).




Optional’ and accompanying commentary and table.

10



C. Retailer of Last Resort Plan

2.1(c)(iii) Replace: Provides clarification so that timeframes for information flows after a
‘In the event a call notice or margin call is negted, ROLR event are consistent with AEMO decision making processes.
the AER will notify AEMO if an additional RoLR will
be appointed as the designated RoLR upon the issuan
of a default notice by AEMO in accordance with the
Electricity Rules and Gas Rules.’

With:

‘In the event a call notice or margin call is negued,
the AER will notify AEMO if an additional RoLR will
be appointed as the designated RoLR pridhéo
issuance of a default notice by AEMO in accordance
with the Electricity Rules and Gas Rules.’

2.1 (c) (iv) Replace: Provides defines the information that the AER will give to AEMO
concerning the appointment of additional RoLRs.
‘If the AER does not provide a notice concerning th
additional RoLRs in accordance with clause 2.1i1c)
writing to AEMO before the RoLRvent occurs, default
RoLRs will be appointed in accordance with the A&R’
standing instructions to AEMO.’

11



With:
‘If the AER does not provide a notice in writing to
AEMO concerning addition RoLR appointments in
accordance with clause 2.1(mfore the RoLR event
occurs, default RoLRs will be appointed in accom#an
with the AER’s standing instructions to AEMO.’

2.2(c)(iv) Replace: Provides clarification so that timeframes for information flows after a
‘Within two business days of the RoLR event, AEMQO ROLR event are consistent with jurisdictional RoLR procedures and AEMO
will provi de: decision making processes.

1. The summary NMI RoLR report to the AER
and affected participants as prescribed by the
ROLR procedures for an electricity ROLR
event.

2. The transfers in progress RoLR report to the
AER as prescribed by the RoLR procedures for
an electricity RoLR event.

3. The summary MIRN/DPIs RoLR report to the
AER as prescribed by the AER-AEMO RoLR
event communication protocol for a gas RoLR
event.

4. The designated RoLR with the customer details
for affected MIRNS/DPIs as prescribed by the
ROLR procedures for a gas RoLR event.

5. Notification to the AER that customer details

12



for affected MIRNS/DPIs have been provided
to the designated RoOLR for a gas ROLR event.

With:

Within two business days of the time specifiedhia t
RoLR proceduresAEMO will provide

1. The summary NMI RoLR report to the AER
and affected participants as prescribed by the
ROLR procedures for an electricity ROLR
event.

2. Provide the AERwith the transfers in progress
as prescribed by the RoLR procedures for an
electricity ROLR event.

3. The designated RoLR with the customer details
for affected MIRNS/DPIs as prescribed by the
ROLR procedures for a gas RoLR event.

4. Notification to the AER that customer details
for affected MIRNS/DPIs have been provided
to the designated RoLR for a gas RoLR event.

2.4(a)(i)(1)(a) Replace; Error in November 2012 final RoLR plan
Ior’

13



With:
‘and’
2.6(a)(i)(1) Insert ‘some risk of’ after the words ‘may affectgive rise = Errorin November 2012 final RoLR plan

to.’

14



D.

2.1

2.2

2.2

2.2

2.2

Retail Pricing Information Guideline

Replace first paragraph under heading ‘2.1 Requirerant to

produce anEnergy Price Fact Sheet’

With:

‘For eachstanding offer andmarket offer (contract offer) that a
retailer offers to a nevemall customer on or from 1 July 2012,

theretailer must produce aBnergy Price Fact Sheet.’
After heading ‘Example 1’ insert:
— Electricity, single rate
After heading ‘Example 2’ insert:
— Electricity, Time of use
After heading ‘Example 3’ insert:
— Dual fuel with block tariffs (electricity and gas

After Example 3 insert:

This wording has been amended to clarify that retailers need only
produce Energy Price Fact Sheets for contract offers being marketed
from 1 July 2012.

The heading of Example 1 has been made more descriptive to
improve clarity.

The heading of Example 2 has been made more descriptive to
improve clarity.

The heading of Example 3 has been made more descriptive to
improve clarity.

An additional example has been added to demonstrate how price
information requirements for a cap plan offer may be represented on
an Energy Price Fact Sheet.
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Example 4 — Cap plan

Electricity — Price (Excl Price (Incl GST)
applicable charges | GST)

100% of previous | cents per kWh cents per kWh
year’s consumption
per quarter

Consumption of cents per kWh | cents per kWh
next 1020 kwWh per
quarter

Remaining cents per kWh | cents per kWh
consumption per
quarter

Daily supply charge cents per day cents per day

23.1 Replace first paragraph and list of key fees Retailers may now include the amount of a fee as a percentage of the
bill amount. Payment processing fees have been added as a key fee.
Both of these amendments have been made to more adequately
reflect discussions with stakeholders regarding key fees and their
With typical presentation in the market.

‘A retailer must on arkEnergy Price Fact Sheet, provide
information on key fees that are applicable twiatract offer

in the table format presented in example 5. Thermétion
must include the amount of the fee in dollars,usste of GST
or as a percentage of the bill amount. Key feelsidec(but are
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not limited to):
= account establishment fees

= exit fees or early termination fees (applicablenarket
offer contracts only)

» |ate payment fees

= disconnection fees

» reconnection fees

= payment processing fees.’

234 Replace heading ‘Section 2.3.4 GreenPower and otheptions’ A paragraph specifying information requirements for offers available
to solar customers has been inserted to ensure consistency with
existing jurisdictional requirements.

With:
2.3.4 Solar, GreenPower and other options
After the third paragraph in Section 2.3.4, insert:

An Energy Price Fact Sheet must clearly indicate when a
contract offer is available taustomers with solar photovoltaic
systems. It must also indicate the solar feedysiff (@r solar
feed-in tariffs if there are more than one) avddab
customers entering into theontract offer associated with the
Energy Price Fact Sheet. See example 5 for an example of

17



how solar options may be presented.

2.3 Under ‘Options’ in the Example 5 table, insert:
Solar feed-in tariffs | [description of tariff 1]: X cents per
available kWh exported (incl GST)
[description of tariff 2]: Y cents per
kWh exported (incl GST)
24 Replace wording under point 2
With:

2. identify eachEnergy Price Fact Sheet for agenerally

available offer with a

a. unique reference code as generated by the price

comparator websiter

b. a unique reference code as generated by the price

comparator website and a unique name.

3. identify eachEnergy Price Fact Sheet for anon-generally

available offer with a

This example has been inserted to demonstrate how solar feed-in
tariff information requirements may be represented on an Energy
Price Fact Sheet.

Point 2 has been amended from Version 2.0 of this Guideline to allow
retailers to use a unique reference code created by means other than
through the AER price comparator website on an Energy Price Fact
Sheet for a non-generally available offer, where the price comparator
website is not being used to generate the Fact Sheet.

Retailers are therefore able to produce Fact Sheets for non-generally
available offers without having to first create the offer in the price
comparator website system to generate a reference code.

Retailers must still ensure that the reference code used is unique to
that offer and that the Energy Price Fact Sheet is compliant with all
other requirements.
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a. unique reference code as generated by the price
comparator websitar

b. a unique reference code as generated by the price
comparator website and unique name and;

c. where theetailer is not using the price comparator
website to generate timergy Price Fact Sheet, a
unique reference code as generated byediader.

24 After point 8, insert: This requirement has been inserted to reflect existing jurisdictional
arrangements where a retailer must identify when an offer is a
9. Where aetailer is required under energy laws (including = standing or regulated offer.
state or territory energy laws) to identifg@ntract offer as a
standing or regulated offer, this must be reflected in the
product offer name by including that specific tamthe

name.
3 Replace last paragraph under heading ‘3. Publicatio and This wording has been amended to clarify that retailers need only
distribution of an Energy Price Fact Sheet for genera”y produce Energy Price Fact Sheets for contract offers being marketed

available contract offers from 1 July 2012.

With:

As stated in section 2.1 of this Guidelinegtiler must
produce arknergy Price Fact Sheet for eachcontract offer
(i.e. both generally available and non-generallgilable)
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available to a newmall customer on or from 1 July 2012.

3.1 Replace first sentence after heading ‘Generally aviable This wording has been amended to clarify that retailers need only
contract offers’ produce Energy Price Fact Sheets for contract offers being marketed

from 1 July 2012.

With:

‘A retailer must publish afenergy Price Fact Sheet on its
website for allcontract offers that are generally available to
small customers on or from 1 July 2012

3.1 Replace second paragraph under heading ‘Non-genetsl This is a new requirement which will ensure that the AER is provided

available contract offers heading a copy of each Energy Price Fact Sheet generated for a non-generally
available offer. It applies only where the Energy Price Fact Sheet was

not generated through the AER price comparator website

With:

‘If a retailer does not use the AER price comparator website to
generate th&nergy Price Fact Sheet for a non-generally
available offer, theetailer must email a copy of eadergy

Price Fact Sheet for each non-generally availaldentract

offer to the AER withintwo business days of the offer

becoming available. The email must be sent to
AERInquiry@aer.gov.au

441 Replace first paragraph under heading ‘Non-generall available = This paragraph has been shortened to improve clarity and relevance.
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Glossary

Attachment
A

Attachment
C

contract offers’

With:
‘As per section 3.1, eetailer is not required to publisBnergy
Price Fact Sheets for non-generally available offers on its
website.’

After the definition for ‘market offer’, insert: The Glossary has been amended to include a definition for a
regulated offer.

Regulated offerhas the meaning given in New South Wales
energy legislation. Regulated offer prices are legd by the
Independent Pricing and Regulatory Tribunal.

After “Eligibility for this plan” information, inse rt: This text has been inserted to demonstrate how the applicable meter
type information requirement may be represented on an Energy Price
Applicable meter type Fact Sheet.

You require a Time of use (Type 5) meter to beildigfor this

offer.
After point 18, insert: Attachment C has been amended for information requirements from
retailers to reflect how the price comparator website will display
19. whether theontract offer is astanding, regulated or individual offer information as described in section 4.2 of the
mar ket offer Statement of Approach22.

22

The AER'’s Statement of Approach to the price carafor website can be accessedtp://www.aer.gov.au/content/index.phtml/item|d82466
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