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Overview  

This pricing proposal is submitted to the Australian Energy Regulator (AER) for review as 
required under Chapter 6 of the National Electricity Rules (Rules). This document has 
been prepared in accordance with the AER’s Final Decision for the 2019–24 regulatory 
control period, released on 30 April 2019.1 The proposed changes to Evoenergy’s 
network tariff levels on 1 July 2021, as set out in this Pricing Proposal, are consistent 
with the AER’s Final Decision on Evoenergy’s Revised Proposed Tariff Structure 
Statement (TSS). 

The proposed network use of system (NUOS) charges for 2021/22 are, on average, 41.3 
per cent higher in nominal terms than charges in 2020/21.2 The proposed NUOS charges 
for 2021/22 are comprised of the following components. 

• The proposed distribution use of system (DUOS) charges are 5.7 per cent higher (in 
nominal terms) than DUOS charges for 2020/21.  

• The proposed transmission use of system (TUOS) charges3 are 17.0 per cent higher 
(in nominal terms) than the charges for 2020/21.  

• The proposed charges for jurisdictional schemes (JS)4, reflecting ACT Government 
taxes and renewables policies, are 133.4 per cent higher (in nominal terms) than the 
charges for 2020/21. 

Evoenergy also provides regulated metering services to residential and small business 
customers in the ACT. The proposed metering capital and metering non-capital charges 
for 2021/22 are proposed to increase by one per cent (nominal), in line with the CPI. 

Evoenergy estimates that the proposed 2021/22 network and metering charges will 
increase the electricity network bill for an average residential customer, consuming 7,500 
kWh per annum on the Residential Basic tariff, by $5 per week (excluding GST)—a real 
increase of 36 per cent (37 per cent in nominal terms). 

Evoenergy estimates that the proposed 2021/22 network and metering charges will 
increase the electricity network bill for an average low voltage commercial customer, 
consuming 30,000 kWh per annum on the General Network tariff, by $32 per week 
(excluding GST)—a real increase of 41 per cent (42 per cent in nominal terms). 

Evoenergy estimates that the proposed 2021/22 network charges will increase the 
electricity network bill for an average high voltage commercial customer, consuming 
15,000 MWh per annum on the 122 HV tariff, by approximately $7,300 per week 
(excluding GST)—a real increase of 45 per cent (46 per cent in nominal terms).  

The difference in price increases between residential, LV commercial and HV 
commercial customers is due to the uniform allocation of jurisdictional scheme charges 
across tariffs. 

 

1 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, April 2019. 
2 This is calculated by comparing the forecast NUOS revenue in 2021/22 against estimated NUOS revenue in 
2020/21. Both revenue estimates are calculated using 2021/22 forecast volumes. 
3 Referred to in the Rules as Designated Pricing Proposal Charges, they include charges levied on Evoenergy 
by TransGrid, as well as transmission costs on Evoenergy’s network within the ACT. 
4 Jurisdictional schemes are expenses incurred by Evoenergy pursuant to ACT Government requirements, such 
as the large-scale feed-in tariff.   
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1. Introduction  

The AER is responsible for the economic regulation of distribution services provided by 
Evoenergy and requires us to publish a pricing proposal that contains detailed 
information on the tariffs and charges to apply to our regulated network services from 
1 July 2021 to 30 June 2022 (2021/22). The pricing proposal covers Evoenergy’s 
Standard Control Services and Alternative Control Services, as classified in the AER’s 
Final Decision Evoenergy Determination 2019–24 (Final Decision). A checklist of the 
regulatory requirements and where they are met in this document is provided as 
Attachment 3. 

Standard Control Services are services that are central to the electricity supply and 
therefore relied upon by most (if not all) customers. This service classification includes 
network services (e.g. construction, maintenance, and repair of the network), some 
connection services (e.g. small customer connections) and Type 7 metering services (i.e. 
unmetered connections such as traffic lights). Alternative Control Services include 
metering and ancillary network services specific to a customer. 

This document should be read in conjunction with Evoenergy’s Revised Proposed Tariff 
Structure Statement5 as it sets out in detail how the tariff structures have been 
developed. 

The structure of this document is outlined below. 

• Section 2 sets out the calculation of Evoenergy’s Total Allowable Revenue for 
2021/22. 

• Section 3 outlines the structure of Evoenergy’s network tariffs. 

• Section 4 presents Evoenergy’s proposed network tariff levels for 2021/22. 

• Section 5 outlines Evoenergy’s proposed Alternative Control Service charges. 

• Section 6 explains how Evoenergy’s proposed network tariffs are consistent with the 
pricing principles in the Rules. 

• Section 7 sets out Evoenergy’s approach to forecasting electricity volumes for the 
purpose of pricing. 

• Attachment 1 sets out the proposed 2021/22 NUOS tariffs including metering. 

• Attachment 2 set out indicative NUOS tariffs for future years. 

• Attachment 3 provides a compliance checklist.

 

5 Evoenergy 2018, Revised Regulatory Proposal 2019–24, Appendix 1.1 Revised Tariff Structure Statement – 
Explanatory Statement. 
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2. Total Allowable Revenue for 2021/22 

This section presents the calculations of Evoenergy’s Total Allowable Revenue (TAR) for 
DUOS and TUOS, the legislated amount to be recovered through JS charges, as well as 
the price caps for Type 5 and Type 6 metering services. 

2.1 DUOS 

For the 2019–24 regulatory control period, Evoenergy’s DUOS prices are regulated using 
a TAR revenue cap. This is a departure from the 2014–19 period when Evoenergy’s 
distribution services were subject to an average revenue cap (i.e. revenue yield) form of 
control. 

The following formula is used to determine Evoenergy’s DUOS TAR.6 

𝑇𝐴𝑅𝑡  ≥  ∑ ∑ 𝑝𝑡
𝑖𝑗

𝑞𝑡
𝑖𝑗

𝑚

𝑗=1

𝑛

𝑖=1

                                           𝑖 = 1, … , 𝑛 𝑎𝑛𝑑 𝑗 = 1, … , 𝑚 𝑎𝑛𝑑 𝑡 = 1, 2 … ,5 

𝑇𝐴𝑅𝑡 =  𝐴𝐴𝑅𝑡 + 𝐼𝑡 +  𝐵𝑡 +  𝐶𝑡 + 𝑅𝑉𝑡               𝑡 = 1, 2 … 5 

𝐴𝐴𝑅𝑡 =  𝐴𝑅𝑡  ×  (1 + 𝑆𝑡)                                     𝑡 = 1 

𝐴𝐴𝑅𝑡 =  𝐴𝐴𝑅𝑡−1  ×  (1 +  ∆𝐶𝑃𝐼𝑡)  ×  (1 – 𝑋𝑡)  × (1 + 𝑆𝑡)                𝑡 = 2 

𝐴𝐴𝑅𝑡 =  𝐴𝐴𝑅𝑡−1  ×  (1 +  ∆𝐶𝑃𝐼𝑡)  ×  (1 – 𝑋𝑡)  ÷ (1 + 𝑆𝑡−1)   ÷   (1 +  𝑆𝑡−2)          𝑡 =3 

𝐴𝐴𝑅𝑡 =  𝐴𝐴𝑅𝑡−1  ×  (1 +  ∆𝐶𝑃𝐼𝑡)  ×  (1 – 𝑋𝑡)                                       𝑡 = 4, 5 

 

𝑤ℎ𝑒𝑟𝑒: 

𝑇𝐴𝑅𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑡𝑜𝑡𝑎𝑙 𝑎𝑙𝑙𝑜𝑤𝑎𝑏𝑙𝑒 𝑟𝑒𝑣𝑒𝑛𝑢𝑒 𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡 

𝑝𝑡
𝑖𝑗

 𝑖𝑠 𝑡ℎ𝑒 𝑝𝑟𝑖𝑐𝑒 𝑜𝑓 𝑐𝑜𝑚𝑝𝑜𝑛𝑒𝑛𝑡 ′𝑗′ 𝑜𝑓 𝑡𝑎𝑟𝑖𝑓𝑓 ′𝑖′ 𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡 

𝑞𝑡
𝑖𝑗

 𝑖𝑠 𝑡ℎ𝑒 𝑓𝑜𝑟𝑒𝑐𝑎𝑠𝑡 𝑞𝑢𝑎𝑛𝑡𝑖𝑡𝑦 𝑜𝑓 𝑐𝑜𝑚𝑝𝑜𝑛𝑒𝑛𝑡 𝑗′ ′𝑜𝑓 𝑡𝑎𝑟𝑖𝑓𝑓 𝑖′ ′𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡 

𝑡  𝑖𝑠 𝑡ℎ𝑒 𝑟𝑒𝑔𝑢𝑙𝑎𝑡𝑜𝑟𝑦 𝑦𝑒𝑎𝑟 

𝐴𝑅𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑎𝑛𝑛𝑢𝑎𝑙 𝑠𝑚𝑜𝑜𝑡ℎ𝑒𝑑 𝑟𝑒𝑣𝑒𝑛𝑢𝑒 𝑟𝑒𝑞𝑢𝑖𝑟𝑒𝑚𝑒𝑛𝑡 𝑖𝑛 𝑡ℎ𝑒 𝑃𝑇𝑅𝑀 𝑓𝑜𝑟 𝑦𝑒𝑎𝑟 𝑡 

𝐴𝐴𝑅𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑎𝑑𝑗𝑢𝑠𝑡𝑒𝑑 𝑎𝑛𝑛𝑢𝑎𝑙 𝑠𝑚𝑜𝑜𝑡ℎ𝑒𝑑 𝑟𝑒𝑣𝑒𝑛𝑢𝑒 𝑟𝑒𝑞𝑢𝑖𝑟𝑒𝑚𝑒𝑛𝑡 𝑓𝑜𝑟 𝑦𝑒𝑎𝑟 𝑡 

𝐼𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑠𝑢𝑚 𝑜𝑓 𝑝𝑎𝑦𝑚𝑒𝑛𝑡𝑠 𝑟𝑒𝑙𝑎𝑡𝑖𝑛𝑔 𝑡𝑜 𝑆𝑇𝑃𝐼𝑆 𝑣𝑒𝑟𝑠𝑖𝑜𝑛 2.0, 𝑑𝑒𝑚𝑎𝑛𝑑 𝑚𝑎𝑛𝑎𝑔𝑒𝑚𝑒𝑛𝑡 𝑖𝑛𝑐𝑒𝑛𝑡𝑖𝑣𝑒 𝑠𝑐ℎ𝑒𝑚𝑒  

𝑎𝑛𝑑 𝑖𝑛𝑛𝑜𝑣𝑎𝑡𝑖𝑜𝑛 𝑎𝑙𝑙𝑜𝑤𝑎𝑛𝑐𝑒 𝑎𝑑𝑗𝑢𝑠𝑡𝑚𝑒𝑛𝑡𝑠 𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡 

𝐵𝑡  𝑖𝑠 𝑡ℎ𝑒 𝑠𝑢𝑚 𝑜𝑓 𝑎𝑛𝑛𝑢𝑎𝑙 𝑎𝑑𝑗𝑢𝑠𝑡𝑚𝑒𝑛𝑡 𝑓𝑎𝑐𝑡𝑜𝑟𝑠 𝑓𝑜𝑟 𝑦𝑒𝑎𝑟 𝑡 𝑎𝑛𝑑 𝑖𝑛𝑐𝑙𝑢𝑑𝑒𝑠 𝑡ℎ𝑒 𝑡𝑟𝑢𝑒 𝑢𝑝  𝑓𝑜𝑟 𝑎𝑛𝑦 𝑢𝑛𝑑𝑒𝑟  

𝑜𝑟 𝑜𝑣𝑒𝑟 𝑟𝑒𝑐𝑜𝑣𝑒𝑟𝑦 𝑜𝑓 𝑎𝑐𝑡𝑢𝑎𝑙 𝑟𝑒𝑣𝑒𝑛𝑢𝑒 𝑐𝑜𝑙𝑙𝑒𝑐𝑡𝑒𝑑 𝑡ℎ𝑟𝑜𝑢𝑔ℎ 𝐷𝑈𝑜𝑆 𝑐ℎ𝑎𝑟𝑔𝑒𝑠  

𝐶𝑡  𝑖𝑠 𝑡ℎ𝑒 𝑠𝑢𝑚 𝑜𝑓 𝑎𝑝𝑝𝑟𝑜𝑣𝑒𝑑 𝑐𝑜𝑠𝑡 𝑝𝑎𝑠𝑠 𝑡ℎ𝑟𝑜𝑢𝑔ℎ 𝑎𝑚𝑜𝑢𝑛𝑡𝑠 𝑓𝑜𝑟 𝑦𝑒𝑎𝑟 𝑡.  𝐼𝑡 𝑎𝑙𝑠𝑜 𝑖𝑛𝑐𝑙𝑢𝑑𝑒𝑠 𝑒𝑛𝑑 𝑜𝑓 𝑝𝑒𝑟𝑖𝑜𝑑  

𝑎𝑑𝑗𝑢𝑠𝑡𝑚𝑒𝑛𝑡𝑠 𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡 

𝑆𝑡  𝑖𝑠 𝑡ℎ𝑒 𝑆 𝑓𝑎𝑐𝑡𝑜𝑟 𝑓𝑜𝑟 𝑦𝑒𝑎𝑟 𝑡, r𝑒𝑙𝑎𝑡𝑖𝑛𝑔 𝑡𝑜 𝑝𝑎𝑦𝑚𝑒𝑛𝑡𝑠 𝑓𝑜𝑟 𝑡ℎ𝑒 𝑎𝑝𝑝𝑙𝑖𝑐𝑎𝑖𝑡𝑜𝑛 𝑜𝑓 𝑆𝑇𝑃𝐼𝑆 𝑣𝑒𝑟𝑖𝑜𝑛 1.2 𝑖𝑛 𝑡ℎ𝑒  

2014 𝑡𝑜 19 𝑟𝑒𝑔𝑢𝑙𝑎𝑡𝑜𝑟𝑦 𝑐𝑜𝑛𝑡𝑟𝑜𝑙 𝑝𝑒𝑟𝑖𝑜𝑑. 

∆𝐶𝑃𝐼𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑝𝑒𝑟𝑐𝑒𝑛𝑡𝑎𝑔𝑒 𝑐ℎ𝑎𝑛𝑔𝑒 𝑖𝑛 𝐴𝐵𝑆 𝐶𝑃𝐼 𝑓𝑟𝑜𝑚 𝐷𝑒𝑐 𝑞𝑡 𝑡 − 2 𝑡𝑜 𝐷𝑒𝑐 𝑞𝑡 𝑡 − 1 

𝑋𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑋 − 𝑓𝑎𝑐𝑡𝑜𝑟 𝑖𝑛 𝑦𝑒𝑎𝑟 𝑡, 𝑖𝑛𝑐𝑜𝑟𝑝𝑜𝑟𝑎𝑡𝑖𝑛𝑔 𝑎𝑑𝑗𝑢𝑠𝑡𝑚𝑒𝑛𝑡𝑠 𝑓𝑜𝑟 𝑡ℎ𝑒 𝑟𝑒𝑡𝑢𝑟𝑛 𝑜𝑛 𝑑𝑒𝑏𝑡 

𝑅𝑉𝑡 𝑖𝑠 𝑡ℎ𝑒 𝑟𝑒𝑚𝑖𝑡𝑡𝑎𝑙 𝑣𝑎𝑟𝑖𝑎𝑛𝑐𝑒 𝑓𝑎𝑐𝑡𝑜𝑟 𝑓𝑜𝑟 𝑡ℎ𝑒 2017– 18 𝑎𝑛𝑑 2018– 19 𝑟𝑒𝑔𝑢𝑙𝑎𝑡𝑜𝑟𝑦 𝑦𝑒𝑎𝑟𝑠 𝑡𝑜 𝑏𝑒 

𝑡𝑟𝑢𝑒𝑑 𝑢𝑝 𝑖𝑛 𝑡ℎ𝑒 2019– 20 𝑎𝑛𝑑 2020– 21 𝑝𝑟𝑖𝑐𝑖𝑛𝑔 𝑦𝑒𝑎𝑟𝑠  

 

6 AER 2021, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 13 Control 
Mechanisms, March 2021, p. 13-6 to 13-8. 
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• net transmission charges paid to transmission network service providers (TNSPs); 
and  

• avoided Customer TUOS payments. 

Clause 6.18.7(a) of the Rules allows us to pass on to customers the charges incurred by 
us for TUOS services. Clause 6.18.7(b) of the Rules states that the amount to be passed 
on must not exceed the estimated amount the TUOS charges for the relevant regulatory 
year adjusted for under or over recovery in the previous regulatory year. Clause 6.18.7(c) 
of the Rules describes the method to be applied to determine the under or over recovery. 

For the 2019–24 regulatory control period, Evoenergy’s revenue for prescribed 
(transmission) services is regulated using a revenue cap.14 The 2021/22 revenue cap is 
$27,637,334. 

To determine net transmission charges for 2021/22, TransGrid required information on 
Evoenergy’s smoothed revenue for prescribed (transmission) services by early February 
2021. TransGrid subsequently advised us of the transfer payments. On this basis, the 
net transfer payments, including Queanbeyan transmission charges, for 2021/22 were 
$22,774,559. 

The net transfer payment provided by TransGrid has been combined with the regulated 
revenue from prescribed (transmission) services and avoided Customer TUOS 
payments15 ($91,167) to calculate Evoenergy’s total DPPC related payments of 
$50,503,061 in 2021/22. 

2.2.1 DPPC unders and overs accounts 

To demonstrate compliance with clause 6.18.7 of the Rules, Evoenergy is required to 
maintain a DPPC unders and overs account. Clause 6.18.2(6) of the Rules requires 
Evoenergy to provide information on this account as part of the pricing proposal. 

The DPPC unders and overs account is set out in Table 2.6. The DPPC related 
payments for 2021/22 of $50,503,061 is adjusted for the 2020/21 closing balance 
of -$1,819,032 and interest to set the 2021/22 revenue from DPPC charges. We have set 
the revenue from DPPC charges (which is $52,426,804) to achieve a closing balance (for 
2021/22) as close as possible to zero. 

 

14 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 13 Control 
Mechanisms, April 2019, p. 13-9.   
15 From 1 July 2020, Evoenergy passes through avoided Customer TUOS charges only to Connection 
Applicants, in accordance with rule 5.3AA(h) of the National Electricity Rules. 
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To demonstrate its compliance with both the AER and ACT Government’s requirements, 
Evoenergy has separated the unders and overs accounts for: 

• the large scale FiT and administration costs; and  

• other jurisdictional scheme amounts.  

The revenue amounts for these schemes are then combined to determine our total 
revenue requirement for jurisdictional schemes.  

The sub-sections below explain how the revenue amounts are determined for the 
respective schemes.  

Revenue for the large-scale FiT 

In December each year, Evoenergy is required to apply to the ACT Government for a 
determination of the reasonable costs that Evoenergy can recover to make contract-for-
difference payments to generators as part of the large-scale FiT scheme, and associated 
administration costs, for the upcoming regulatory year. 

The ACT Government has issued three reasonable cost determinations for Evoenergy in 
respect of the 2018/19, 2019/20 and 2020/21 regulatory years. Details of the annual 
reasonable costs determinations are outlined in Evoenergy’s annual pricing proposals. 

On 30 December 2020, Evoenergy made an application for the 2021/22 reasonable 
costs determination. On 26 February 2021, the ACT Government determined that 
Evoenergy’s reasonable costs for the large FiT and administration is $127,292,124 for 
2021/22.22 In accordance with ACT legislative requirements, it was determined that 
Evoenergy would spread its 2020/21 under-recovery over three years (2021/22, 2022/23 
and 2023/24). The 2021/22 reasonable costs determination amount includes the 
following. 

• Payments to generators in 2021/22 forecast to be $115,130,340. 

• Large FiT scheme administration costs of $4,395. 

• Estimated 2020/21 revenue under-recovery to be partially recovered at $12,157,389.   

Note that, at the time Evoenergy applies to the ACT Government for a reasonable costs 
determination, Evoenergy’s payments for the next regulatory year and closing balance 
for the previous regulatory year are forecasts. As such, the ACT Government’s 
reasonable costs determination and its target level of repayments reflect a forecast at the 
time of the reasonable cost determination submission (due before 31 December each 
year). Subsequently, the actual payment associated with the large-scale FiT scheme 
varies compared to the forecast payments for the scheme. 

The unders and overs account presented in Section 2.3.2 shows the revenue for the 
large FiT is $127.3 million in 2021/22 (forecast) and $41.2 million in 2020/21 (estimate).23 
The 2021/22 revenue forecast is equal to Evoenergy’s reasonable costs determination. 
The 2020/21 revenue was initially based on the 2020/21 reasonable costs determination 
(and reflected in 2020/21 prices), however the revenue estimate has since been updated 

 

22 Electricity Feed-in (Large-scale Renewable Energy Generation) (Reasonable Costs of FiT Support 
Payments) Determination 2021 (ACT), Notifiable Instrument NI2021-122.  Available here: 
https://legislation.act.gov.au/ni/2021-122/ 
23 2021/22 revenues are forecast since they apply to a future regulatory year. 2020/21 revenues are an 
estimate reflecting the availability of actual data for part of the year (with a forecast for the remainder) as at 
the time of the Pricing Proposal. 
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3. Tariff classes and structure  

Clause 6.18.2 of the Rules requires a description of the tariff classes29
 and tariffs that are 

to apply in 2021/22. For each tariff within a tariff class, the charging parameters30
 and the 

elements of service to which they relate must also be set out in this pricing proposal. 

Evoenergy offers network tariffs in three tariff classes: 

• Residential; 

• Low voltage (LV) commercial; and 

• High voltage (HV). 

The Rules stipulate that tariff classes must be constituted with regard to the need to 
group customers together on an economically efficient basis and the need to avoid 
unnecessary transactions costs (clause 6.18.3(d) of the Rules). Evoenergy meets this 
requirement by grouping customers according to type of connection (residential or 
commercial), and connection voltage (LV or HV). Customers within each class have 
similar load and connection characteristics. The relevant costs for each class can then 
be identified and reflected in the tariffs for each class. 

Within each of the three tariff classes, we have developed a suite of network tariffs that 
encourages efficient use of the network and signals future network costs. Each tariff is 
based on the long-run marginal cost (LRMC) of the network (as per clause 6.18.5(f) of 
the Rules). The tariffs, charging parameters and eligibility criteria for each tariff are 
shown in Table 3.3, Table 3.5 and Table 3.7. 

The network tariffs from each tariff class comprise different combinations of the following 
charging parameters. 

• Fixed charges—these apply per customer for residential customers and per 
connection point for commercial customers. The fixed charge is a daily charge that 
does not vary with electricity consumption, demand, or capacity. The network access 
charge excludes non-capital metering charges. 

• Energy charges—these apply to each unit of electricity consumed. The cents per 
kilowatt hour (c/kWh) rate may vary with the level of consumption (with higher rates 
applying above certain thresholds) or with the time-of-use (with lower rates applying 
outside of peak periods). 

• Maximum demand charges—these are a charge per unit of maximum demand (in 
c/kVA/day or c/kW/day31). The maximum demand is the highest demand calculated 
coincident over a 30-minute clocked interval, starting on the hour or half hour, during 
the specified peak time within a billing period (generally per calendar month). 

• Capacity charges—these are a charge per unit of maximum demand (in c/kVA/day). 
The maximum demand is the highest demand recorded over a 30-minute clocked 
interval during the previous 13 months inclusive of the current billing month. 

 

29 A tariff class is defined in chapter 10 of the National Electricity Rules as “a class of customers for one or more 
direct control services who are subject to a particular tariff or particular tariffs”.   
30 Charging parameters are defined as “the constituent elements of a tariff” in chapter 10 of the National 
Electricity Rules.   
31 c/kVA/day refers to cents per kilovolt-ampere per day, and c/kW/day refers to cents per kilowatt per day. 
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3.1 Subthreshold tariffs 

In accordance with Rule 6.18.1C of the National Electricity Rules (NER), Evoenergy 
made a submission to notify the Australian Energy Regulator (AER) of its intention to 
begin trialling two new sub-threshold tariffs in 2021/22.   

The objective of these trials is to investigate cost-reflective pricing options for customers 
with battery technologies, with a view to making such tariffs more widely available in 
future regulatory periods. These tariffs have the potential to provide customers with more 
control over their network electricity bills, improve network utilisation, and enable efficient 
integration of distributed energy resources (DER) in the distribution network. The trials 
are expected to provide valuable evidence to support the potential introduction of the 
new tariffs (or a modified version) as part of Evoenergy’s suite of electricity network 
tariffs for the next regulatory period (2024–29).  The two proposed tariffs to be trialled are 
outlined below. 

3.1.1 Residential battery tariff 

The residential battery tariff is designed for residential customers with controlled 
batteries32 supported by modern renewable energy technologies.33 This tariff trial 
provides a unique opportunity for Evoenergy to test new network tariffs that may be 
suitable as the uptake of renewable technologies increases across the network. 

The residential battery tariff comprises the following charges. 

• Fixed supply charge 

• Time of use (TOU) consumption charges 

• Seasonal peak demand import charge 

• Seasonal export charge 

• Critical peak export rebate 

The residential battery tariff will be provided to residential customers on an opt-in basis. 
To be eligible for the residential battery tariff, a customer must: 

1) be a residential customer;34 

2) have a grid-connected battery;35 and 

3) have a smart meter. 

Customers can register their interest for the tariff trial by completing a form on 
Evoenergy’s website.36 Evoenergy will then verify the customer’s eligibility based on the 

 

32 Batteries with optimisation capabilities offering more sophisticated modes of operation than a simple 

maximising self-consumption mode. This capability may be provided by the inverter or battery itself, 
third-party control hardware, or through a cloud integration via an Application Programming Interface.  

33 For example, this may include solar panels, and home energy management systems. However, these 
are not a requirement for the tariff trial.   
34 As defined under Evoenergy’s Statement of Tariff Classes and Tariffs  
35 For the purposes of the trial, the tariff is restricted to customers with a grid connected battery to allow 
Evoenergy to collect relevant data on customer responses to price signals. However, to ensure the tariff 
is technologically neutral, this requirement may be removed if the tariff is incorporated into Evoenergy’s 
future tariff structure (noting that the tariff is designed for, and can provide more benefits to, customers 
with a battery).   
36 https://www.evoenergy.com.au/residential-tariff-trial 
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information provided through the registration of interest.  Once Evoenergy has confirmed 
a customer is eligible, they will be invited to register for the tariff trial and will be notified 
of participating retailers.37 The customer will then be assigned to the residential battery 
network tariff. 

Customers on the residential battery tariff can opt-out to an eligible tariff at any time in 
accordance with Evoenergy’s current tariff assignment policy. This means that residential 
customers can opt out to either the residential demand tariff (tariff codes 025, 026) or the 
residential time of use tariff (tariff codes 015, 016). 

3.1.2 Large-scale battery tariff 

Given that a number of large-scale batteries are expected to be introduced to the ACT 
electricity network from 2021, Evoenergy proposes to introduce a tariff designed for large 
scale batteries. The large-scale battery tariff provides Evoenergy with an opportunity to 
test customer responses to highly cost-reflective price signals. The trial will be 
particularly important given that large-scale batteries will respond to a range of price 
signals (including wholesale prices and Frequency Control Ancillary Services (FCAS)), 
not only network price signals.  

The tariff structure for the large-scale battery comprises the following components. 

• Peak Demand Charge 

• Net consumption charge 

• Export critical peak rebate/charge 

• Capacity charge 

• Avoided / Incurred TUOS Charge 

To be eligible for the large-scale battery tariff, a customer must: 

1) be a commercial low voltage (LV) or high voltage (HV) customer;38 

2) have a stand-alone grid-connected battery; and 

3) have a minimum battery size of 200kVA. 

Customers on the large-scale battery tariff can opt-out to an eligible commercial tariff at 
any time in accordance with Evoenergy’s current assignment policy. 

Further details of the tariff trials were provided to the AER in the subthreshold notification 
provided by Evoenergy on 26 February 2021. 

3.1.3 Consumer engagement 

Evoenergy has engaged with consumers regarding the proposed subthreshold tariffs, 
including establishing a webpage dedicated to the tariff trial.  The webpage includes a 
fact sheet and a presentation about the tariff trials, and provides contact details should 

 

37 It is possible that no retailer will choose to offer an equivalent retail tariff that reflects the network 
residential battery tariff. However, customers will still be given the opportunity opt-in to the network 
residential battery tariff. In this situation, the network usage data and network bill impact will be 
analysed by Evoenergy, noting that the customers’ retailer (rather than end customer) faced the 
network price signals. 
38 As defined under Evoenergy’s Statement of Tariff Classes and Tariffs  
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consumers have any questions. The tariff trials have also been promoted on social 
media. 

In developing the tariff trials Evoenergy also sought feedback from the Energy Consumer 
Reference Council (ECRC), provided presentations to members of the ACT community, 
and held discussions with some large-scale battery operators who intend to connect to 
Evoenergy’s distribution network. 

Evoenergy has also provided separate presentations to four active retailers in the ACT to 
inform them of the tariff trials. Retailers were provided with factsheets and contact details 
of Evoenergy personnel should they require further information. Conversations with 
retailers and consumers will continue in the lead-up to the trials and throughout the trial 
period.   

3.1.4 Alignment with Evoenergy’s Tariff Structure Statement (TSS) 

The proposed tariff trials represent a continuation of Evoenergy’s TSS strategy by allowing 
Evoenergy to future-proof its tariff structure, so that it is ready to accommodate a growing 
number of customers with batteries and advanced energy technologies. These tariffs help 
customers manage their network bills, improve network utilisation and long-term costs, 
and meet customers’ expectations for a safe and reliable electricity distribution network.  

The tariff trials are also aligned to Evoenergy’s TSS through the NER pricing principles 
which underpin both the TSS, and the design of the trials. Attachment 1 outlines how the 
proposed tariff trial pricing structures conform with the National Electricity Objective (NEO) 
and the pricing principles under the NER.  

3.1.5 Subthreshold tariff compliance with revenue threshold 

Clause 6.18.1C(a) of the Rules requires that subthreshold tariffs must satisfy both an 
individual and cumulative revenue threshold. In particular, the NER requires that 
Evoenergy’s: 

• forecast annual revenue for each tariff is no greater than 0.5 per cent of the annual 
revenue requirement (the individual threshold); and 

• forecast annual revenue from all tariff trials is no greater than 1 per cent of the annual 
revenue requirement (the cumulative threshold).  

As shown in Table 3.1 and Table 3.2, Evoenergy’s proposed subthreshold tariffs are 
forecast to be significantly below both the individual and cumulative thresholds for 2021/22.  
Modelling by Evoenergy has found that even if all potentially eligible residential customers 
in the ACT sign-up for the residential battery tariff, Evoenergy will remain below the 
relevant thresholds. 

Evoenergy will monitor customer numbers and volumes on the residential battery and 
large-scale battery tariffs.  In the unlikely event that that the trials approach the revenue 
thresholds, Evoenergy will remove the registration form from its website to cap the number 
of customers registering for the trial. Evoenergy will also cease assigning new customers 
to the large-scale battery tariff if it believes doing so may result in a breach of the revenue 
thresholds. 
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Type 4 meter installation. This change in requirements is reflected in Evoenergy’s 
Revised TSS, which was approved in the AER’s Final Decision.42  

3.3 Tariffs for low voltage commercial customers 

For LV commercial customers, a range of tariff options has been developed to meet their 
diverse needs. Evoenergy’s low voltage commercial customers are currently assigned to 
the following tariffs. 

• LV kW Demand  

• LV TOU kVA Demand 

• LV TOU kVA Capacity 

• General TOU 

• General Network 

Three of the LV commercial options involve capacity and/or maximum demand charges, 
in conjunction with consumption charges. These tariff options are described below. 

The LV kW Demand tariff was introduced in December 2017 and gives LV commercial 
customers the opportunity to actively manage and control the size of the network 
component of their electricity bills by considering when and how they use electricity. The 
LV kW Demand tariff includes the following three components. 

• A fixed component in cents per day. 

• An anytime energy consumption component in cents per kilowatt hour. 

• A demand component – a maximum demand charge is based on the customer’s 
highest demand calculated over a 30-minute clocked interval, starting on the full or 
half hour, during the specified Business time (i.e. 7:00am43, 7:30am, 8:00am, 8:30am, 
etc. up to 5:00pm), within the billing period (generally a calendar month). 

The kVA-based demand tariffs as approved by the AER in its Final Decision on 
Evoenergy’s Revised TSS,44 the maximum demand component of the LV TOU kVA 
Demand and LV TOU Capacity tariffs is based on ‘peak-period’ maximum demand. The 
peak period for these LV Commercial tariffs is the Business Time, specified as 7:00am to 
5:00pm (AEST) on weekdays.  

The General TOU tariff provides an opportunity and an incentive for consumers with the 
necessary metering capability to respond to price signals at different times of the day45 
and manage their electricity bill in line with the costs they impose on the network.  

Evoenergy’s LV commercial network tariff structure is set out in Table 3.5. 

 

42 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Overview, April 2019, page 
56. 
43 The first period starts at 07:00:01 and ends at 07:30:00 AEST. 
44 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Overview, April 2019, p 56.  
45 This statement assumes the retailer passes on the network tariff structure. 
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From 1 July 2019, tariff 111 and tariff 121 were closed to new connections. However, 
existing customers assigned to these tariffs may remain on them or switch to tariff 122 
following consultation with Evoenergy.  



 

 Network pricing proposal 2021/22  33 

4. Evoenergy’s NUOS tariffs for 2021/22 

This section sets out Evoenergy’s proposed network prices for 2021/22. These prices 
and the associated customer impacts will continue to be closely monitored so that prices 
can be as cost reflective as possible.   

Table 4.1 sets out Evoenergy’s proposed 2021/22 network prices. This table includes the 
forecast revenue to be recovered from the two subthreshold tariffs that Evoenergy 
intends to trial in 2021/22. The implementation of these subthreshold tariffs is contingent 
on the Australian Energy Market Commission (AEMC) maintaining its position outlined in 
the draft rule determination on the National Electricity Amendment (Access, Pricing and 
Incentive Arrangements for Distributed Energy Resources), which proposes to amend 
rule 6.1.4 of the National Electricity Rules (NER)52, when it releases a final determination 
in June 2021. 

4.1 DUOS tariffs 

Evoenergy’s proposed DUOS prices for 2021/22 are shown in Table 4.1. These prices 
would result in the recovery of $146,859,356 based on forecast customers, demand and 
energy consumption quantities for the 2021/22 financial year. 

The sum of the DUOS forecast revenue from all the tariffs is less than the TAR (see 
section 2.1) as required under the revenue cap formula. The difference between the 
forecast DUOS revenue and the TAR is due to rounding of tariffs to ensure compliance. 
This is shown below. 

Total forecast 2021/22 DUOS revenue ≤ Total Allowable Revenue (TAR) 

$146,859,356 ≤ $146,859,510 

4.2 TUOS tariffs 

Evoenergy’s proposed TUOS prices for 2021/22 are shown in Table 4.1. These prices 
would result in the recovery of $52,425,862 based on forecast customers, demand and 
energy consumption quantities for the 2021/22 financial year. 

The sum of the TUOS revenue from all the tariffs is less than the total TUOS charges for 
2021/22 adjusted for unders and overs (see section 2.2). This is shown below. 

Total forecast 2021/22 TUOS revenue ≤ Total TUOS charges adjusted for 
unders/overs 

$52,425,862  ≤ $52,426,804 

 

52 https://www.aemc.gov.au/rule-changes/network-planning-and-access-distributed-energy-resources 



 

 34 Evoenergy ACT electricity distribution network 

4.3 Jurisdictional Scheme tariffs 

Evoenergy’s proposed JS prices for 2021/22 are shown in Table 4.1. These prices would 
result in the recovery of $152,644,474 based on forecast customers, demand and energy 
consumption quantities for the 2021/22 financial year. 

This is compliant with the ACT Government’s Reasonable Cost Determination which 
determines the revenue we can recover for large scale FiT and administration (see 
section 2.3.1).  

The sum of the JS revenue from all the tariffs is less than the total JS charges for 
2021/22 adjusted for unders and overs (see section 2.2). This is shown below. 

Total forecast 2021/22 JS revenue ≤ JS charges adjusted for unders/overs 

$152,644,474 ≤ $152,647,682 

4.4 NUOS tariffs 

Evoenergy’s proposed NUOS prices for 2021/22 (excluding metering) are the sum of the 
proposed prices for DUOS, TUOS and JS. The revenue is calculated using the proposed 
prices and forecast customer numbers, consumption and demand. These prices and 
revenues are presented in Table 4.1. 53 

4.5 Comparison of proposed NUOS tariffs 

Section 4.5.1 below provides an explanation of the difference between the proposed 
2021/22 NUOS prices and the 2020/21 prices, as per Clause 6.18.2(8) of the Rules. 
Section 4.5.2 provides an explanation for the difference between the proposed 2021/22 
NUOS prices and the indicative 2021/22 NUOS prices set out in Evoenergy’s Revised 
TSS54 as per Clause 6.18.2(7A) of the Rules. 

4.5.1 Proposed 2021/22 NUOS prices compared to 2020/21 NUOS prices  

The proposed NUOS charges for 2021/22 are, on average, 41.3 per cent higher in 
nominal terms than charges in 2020/21,55 reflecting an increase in the total NUOS 
revenue requirement between 2020/21 and 2021/22. This variation is due to the following 
changes in the components of NUOS. 

• The proposed 2021/22 DUOS charges are 5.7 per cent higher (in nominal terms) than 
DUOS charges for 2020/21.  

• The proposed TUOS charges are 17.0 per cent higher (in nominal terms) than TUOS 
charges for 2020/21.  

• The proposed charges for JS are 133.4 per cent higher (in nominal terms) than the 
charges for 2020/21. 

 

53 Attachment 1 contains a table showing all 2021/22 NUOS tariff charges including metering charges. 
54 Evoenergy, Revised Regulatory Proposal 2019–24, Appendix 1.2: Revised Proposed Tariff Structure 
Statement, November 2018, p. 31. 
55 This is calculated by comparing the forecast NUOS revenue in 2021/22 against estimated NUOS revenue in 
2020/21. Both revenue estimates are calculated using 2021/22 forecast volumes. 
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Table 4.2 compares Evoenergy’s proposed 2021/22 NUOS tariffs with actual NUOS 
tariffs for 2020/21. The first two columns of the table show the 2020/21 and 2021/22 
NUOS charges, and the third and fourth columns calculate the difference in units and 
percentage terms. 

4.5.2 Proposed 2021/22 NUOS prices compared to indicative 2021/22 NUOS 
prices 

The difference between the 2021/22 NUOS tariffs in the TSS indicative pricing schedule 
and the proposed 2021/22 NUOS tariffs is driven by several factors.  

• The NUOS charges in the indicative pricing schedule were based on Evoenergy’s 
revised regulatory proposal, while the proposed 2021/22 charges are based on the 
revenue requirement in the AER’s final decision. 

• The final DUOS, TUOS and JS revenue requirements for 2021/22 are different from 
the forecast revenue requirements used in the indicative pricing schedule. 

• The volume forecast has been updated to reflect the latest actual data. 

Table 4.2 compares Evoenergy’s proposed 2021/22 NUOS tariffs to the indicative NUOS 
charges for 2021/22, set out in Evoenergy’s revised TSS (see last two columns of Table 
4.2). 
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5. Alternative control services  

Evoenergy’s Alternative Control Services comprise Type 5 and Type 6 metering 
services, ancillary services and quoted services. 

5.1 Type 5 and Type 6 metering charges 

There are two types of Evoenergy metering service charges, as per the AER’s Final 
Decision for the 2019–24 regulatory control period. 58 

• A capital cost component that is applied to customers who were connected prior to 
1 July 2015. 

• A non-capital cost component that is applied to customers connected prior to 1 July 
2015 and to those with new connections from 1 July 2015 that have paid in full for 
their meters. This charge continues to apply until a customer’s meter is replaced with 
an unregulated Type 4 meter (from 1 December 2017). 

Both charges are a fixed charge in cents per day – the charge does not vary with 
electricity consumption or demand. 

For meters installed before 1 July 2015, we paid upfront for the capital costs of the 
meters which were then added to the regulated asset base and recovered gradually, 
over the life of the meter, through annual charges. These charges will continue until the 
value of Evoenergy’s metering Regulated Asset Base has fallen to a value of zero.  

The capital cost of regulated meters installed between 1 July 2015 and 31 March 201859 
was paid by consumers upon installation, and as a result these customers do not pay 
ongoing metering capital charges to us. Evoenergy and retailers are be able to identify, 
through the network billing system, which customers have paid for their meters upfront 
and are therefore not liable for the metering capital charge. 

Non-capital charges are paid by all customers with a regulated Type 5 or Type 6 meter 
installed. Non-capital charges cover ongoing operational costs such as meter reading 
and data processing.  

In accordance with the Metering Rule Change,60 Type 4 meters became the standard 
electricity meter in the ACT for new connections and meter replacements from 1 
December 2017.61 No new network connections from 1 December 2017 with an 
unregulated Type 4 meter pay metering capital charges to Evoenergy. These customers 
instead pay unregulated Metering Co-ordinator charges to their retailer. 

The AER set caps for the annual metering capital and non-capital charges in its Final 
Decision for the 2019–24 regulatory control period.62 Attachment 1 contains a table 
showing all 2021/22 NUOS tariff charges including metering charges. 

 

58 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 15: Alternative 
Control Services, April 2019, page 15-22  
59 The final day Evoenergy was permitted to install meters under transitional arrangements. 
60 AEMC 2015, National Electricity Amendment (Expanding competition in metering and related services) Rule 
2015, 26 November 2015  
61 Evoenergy were permitted to continue installing Type 5 and Type 6 meters until 31 March 2018, at premises 
where a service order had been received prior to 1 December 2017  
62 AER 2019, Evoenergy 2019–24 – Final Decision – Ancillary services cost build-up, April 2019  
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• Labour component – consists of all labour costs directly incurred in the provision of 
the service which may include labour on-costs, fleet on-costs and overheads. 

• Contractor services – includes all costs associated with the use of external labour 
including overheads and any direct costs incurred. 

• Materials – includes the cost of materials directly incurred in the provision of the 
service, material storage and logistics on-costs and overheads.69  

 

69 AER 2018, Draft Decision Evoenergy Distribution Determination 2019 to 2024, Attachment 13, September 
2018, p. 13-17 to 13-18 (accepted in the AER’s Final Decision). 





 

 64 Evoenergy ACT electricity distribution network  

2. that the revenue from each tariff reflects the total efficient cost of providing services to 
those consumers; and  

3. that revenue is recovered in a way that minimises distortions to consumers’ usage 
decisions, consistent with clause 6.18.5(g) of the Rules. 

Each year, Evoenergy will adjust the price levels, consistent with the approach outlined 
in our revised TSS, such that the expected revenue from all tariffs is in accordance with 
the AER’s distribution determination. We will also ensure that tariffs reflect the total 
efficient costs of serving each consumer assigned to each tariff by basing tariffs on 
LRMC. 

6.4 Consideration of consumer impacts 

Tariffs are to be developed in line with a consumer impact principle that requires network 
businesses to consider the impact on consumers of changes in network prices and to 
develop price structures that are able to be understood by consumers, as per clause 
6.18.5(h) of the Rules.  

We have considered the consumer impacts of changing network tariffs in determining 
how to allocate residual costs and how to transition consumers to cost-reflective prices 
over time. We have carefully considered consumer impacts in developing the network 
tariffs for 2021/22. 

The proposed 2021/22 increase in network and metering charges would increase the 
electricity network bill for an average residential customer consuming 7,500 kWh on the 
Residential Basic network tariff by $5.44 per week (excluding GST), a real increase of 
36.3 per cent72 (37.5 per cent nominal). The annual change in the network bill (by 
network bill component) is shown in Figure 6.1. 

For a commercial customer consuming 30,000 kWh per annum on the General Network 
tariff, the network and metering charges would increase their electricity network bill by 
$31.87 per week (excluding GST) implying an increase of 40.7 per cent in real terms73 
(41.9 per cent nominal increase). The annual change in the network bill (by network bill 
component) is shown in Figure 6.2. 

 

72 This real bill impact is calculated using CPI of 0.86 per cent (December quarter 2020 CPI /December 
quarter 2019 CPI). 
73 Ibid. 
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6.5 Capable of being understood 

We have designed tariffs to ensure they are reasonably capable of being understood by 
consumers, in accordance with clause 6.18.5(i) of the Rules. Evoenergy has developed 
information and educational material on its website to help customers understand the kW 
demand tariffs74 introduced in December 2017. 

Over time, as many network businesses across Australia move towards more cost-
reflective tariff structures, consumer familiarity and therefore understanding of cost-
reflective tariffs will improve. This will include a greater understanding of the drivers of 
network costs and how network prices reflect those costs.  

6.6 Tariffs comply with jurisdictional obligations 

As per Clause 6.18.5(j) of the Rules, network tariffs must comply with any jurisdictional 
pricing obligations imposed by state or territory governments. If network businesses need 
to depart from the above principles to meet jurisdictional pricing obligations, they must do 
so transparently and only to the minimum extent necessary. In line with ACT 
Government requirements, we recover the cost of jurisdictional schemes in the ACT. 
These jurisdictional schemes are recovered in NUOS tariffs. 

In November 2017, the ACT Government amended the Electricity Feed-in (Large-scale 
Renewable Energy Generation) Act 2011 (ACT) to include a requirement that the ACT 
electricity distributor (Evoenergy) apply by 31 December of each year for a determination 
of the reasonable costs for the large FiT scheme for the following financial year. The 
reasonable costs determination specifies the costs Evoenergy can recover in respect of 
the large feed-in tariff scheme and administration costs.  

The ACT Government also executed a notifiable instrument in March 2018 to allow for 
repayments and recoveries for the large scale FiT and administration costs to be 
reconciled over a period of up to five years, beginning in the year for which a reasonable 
costs determination is applied.75  

The first reasonable costs determination was issued in March 2018, which determined 
Evoenergy’s costs for 2018/19. The second, third and fourth reasonable costs 
determinations were issued in January 2019, 2020 and 2021, respectively. These 
determined Evoenergy’s costs for 2019/20, 2020/21, and 2021/22 respectively. 
Evoenergy have complied with these determinations by setting revenue for the large 
scale FiT equal to the amounts provided in the reasonable costs determination. This is 
reflected in our 2018/19, 2019/20, 2020/21, and 2021/22 (current) pricing proposals.  

Further detail on revenues and payments for the large-scale FiT is provided in section 
2.3.  

 

74 https://www.evoenergy.com.au/residents/pricing-and-tariffs/peak-demand-tariffs 
75 Electricity Feed-in (Large-scale Renewable Energy Generation) (Reasonable Costs Methodology) 
Determination 2018 (ACT), Notifiable Instrument NI2018-130. 
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7. Volume forecasting methodology 

Forecasts of customer numbers, energy consumption and demand which are used to 
prepare the annual network tariffs are determined at an individual tariff level using 
monthly quantities which are aggregated to provide an annual forecast. The forecasts 
are generally based on linear trend analysis combined with a top down review process.  

7.1 Customer Numbers forecast  

Forecasts of customer numbers are developed using a trend analysis of each tariffs’ past 
actual customer numbers. The historical time period used to develop the trend forecast is 
generally five years but varies for more recently introduced tariffs and changes to tariff 
assignment policies. The average of each tariffs’ monthly customer number over a 
financial year provides the annual customer numbers for each tariff. 

7.2 Energy consumption forecast  

Historically, monthly energy consumption in the ACT has followed a seasonal pattern, 
resulting from consistently rising and falling temperatures throughout each year, 
combined with an underlying historical trend. To forecast energy consumption, each 
tariff’s energy consumption trend and seasonality component is separated and projected 
forward. The projected monthly seasonality components are applied to the projected 
trend to provide the forecast energy consumption per customer.  Forecast customer 
numbers are then applied to the trend to calculate the monthly forecast energy 
consumption for each tariff. Each tariffs’ forecast monthly energy consumption is 
summed over a financial year to calculate the forecast annual consumption. 

7.3 Demand forecast  

Some tariffs contain a demand component which has also historically displayed both 
seasonal and trend characteristics in proportion to energy consumption. Demand is 
forecast by separating its trend proportional to energy consumption and seasonality 
components. These components are individually forecast and then combined 
proportionally to forecast energy consumption resulting in the monthly demand forecast. 
The sum of each tariffs’ monthly demand over a financial year calculates the annual 
demand. 

7.4 Top down review  

Annualised customer, consumption and demand forecasts are compared against 
historical actual data to ensure any material changes are justified.  

Tariffs that were introduced relatively recently, such as the kW demand tariffs, may 
require top-down adjustment as there is insufficient historical data. For some HV 
commercial tariffs, where expected new customer assignment to the tariff is known, the 
forecast of customer numbers is adjusted accordingly.  

The top down review assessed and adjusted the forecasts for COVID-19 impacts. The 
adjusted forecasts reflect the expectation that as consumer patterns recover and 
consolidate from the initial phases of the pandemic, commercial consumption will return 
to trend while residential consumption per capita will decline as more people return to 
work at their workplace rather than from home.    
























