Registration as an exempt model for the Pay-As-You-Go Solar Scheme
Developed by Smart Commercial Solar


Dear All concerned at the AER.

We have developed a process of selling solar power systems based on an operational expense model. It is very similar in process to an operational/equipment lease, where the end-user purchases the equipment over time. In our case it’s a combination of time and kWh of solar generation.
We hope that by answering the questions posted in your Application for Exemption guidelines, replied below, we will help you identify our program as being exempt from retail classification all together.
We ask that this information be kept confidential as much as possible, as in our industry we are currently market leaders and provide great product and service, we don’t want our competitors knowing too much about our next moves.

Enjoy the read, I have kept this straight forward and to the point.
If you have any questions please don’t hesitate to call or email.

[image: ]Kind Regards,

Huon Hoogesteger.
Managing Director 
[image: ]



1. Your legal name. If you are a body corporate or community corporation, please indicate this.
The Smarter Group Pty Ltd
2. Your trading name if different to your legal name.
Our primary trading name is Smart Commercial Solar
We also have the trading names PAYG Solar and Pay As You Go Solar
3. Australian Business Number (ABN) or Australian Company Number (ACN).
ABN: 27 155 596 928		ACN: 155 596 928
4. Registered postal address for correspondence. We may verify this information with the Australian Securities and Investments Commission (ASIC) or other relevant agency.
Primary Postal Address is: 357 – 397 Smallwood Rd, Glenorie 2157
Secondary Address is: 102/66 Berry St, North Sydney 2060
5. Nominated contact person, including their position in the organisation and contact details.
Huon Hoogesteger, Founder and Managing Director
Mobile: 0406 959 259
Office: 1300 044 087
Email: Huon@smartcommercialsolar.com.au
Location: 102/66 Berry St, North Sydney 2060
6. Why you are seeking an individual exemption, and why you believe that an exemption (rather than a retailer authorisation) is appropriate to your circumstances.
We seek exemption on the basis that we don’t fall into the definition of ‘retailer’ of electricity. 
We are providing solar power systems to end users. 
The procurement process of these systems is based on the kWh generated by the system. It appears that we are selling kWh’s but in reality we are selling the system, over time, based on its generation.
There are a few considerations that help to identify the clear separation between PAYG Solar and electricity retailing.
a) We have no influence or contractual requirements over the retail contract between the end user and their current or future energy supplier
b) We are not providing for the full energy needs of the end user – or pretending to
c) The end user can apply for a fixed rate contract (fixed monthly charge) or a variable charge based on generation values.
d) The end user can payout the balance of the system and take ownership of the system at any time throughout the procurement contract.
e) Our systems are designed to limit exported energy to the grid – providing realistic savings to the end user.
f) The system can be fully purchased/bought out at any time throughout the contract.

This sketch may assist you in understanding the model:
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7. The address of the site at which you intend to sell energy, including a map of the site and a brief description of this site and its current and future use/s. 
We don’t have one singular location for the Pay as you go solar application. We apply the model right across the country.
First Year: NSW Only
Second Year: All other states
8. The primary activity of your business (for example, managing a shopping centre).
We are specialists in Energy Analytics, 
And 
Solar Power Design and Installation and Performance Monitoring.
9. The form of energy for which you are seeking the individual exemption (electricity or gas). For electricity, please state whether the network you propose to sell is directly or indirectly connected to the main grid or is (or will be) an off-grid network. 
We supply Grid Tie Solar Power systems. Our primary networks at this stage spans Aus-Grid, Endeavour Energy and Essential Energy, but we will grow into other networks throughout Australia.
Year 1: NSW
Year 2: All other states
10. Are you establishing, or have you established, energy supply in an area where there are no other viable energy supply arrangements available. 
We are not interfering the existing or establishing a new energy supply. The model cannot operate without an existing retail and network system.
11. The date from which you intend to commence selling energy.
Immediately
12. Mailing addresses for premises at the site (where applicable). We may use this information to ensure that potential customers are able to participate in our consultation process.
N/A
13. Details of any experience in selling energy, for example:
N/A
14. date/s and location/s of previous operations
We have one existing system under contract at the moment at the Royal Hotel Boggabri – commenced on the 16th July 2013.
15. form/s of energy sold
Electricity - kWh
16. scale of operations (that is, the number, size and type of customers)
We specialise in systems from 15 – 100kW peak output.
Generating from 21mW/Year to 160mW/Year
17. An explanation of which activities will be conducted in-house and which will be contracted out to third parties.
All in house.
18. Whether you currently hold, or have previously held or been subject to, an energy selling exemption or a retail licence (retailer authorisation) in any state or territory. If so, please provide details.
N/A
19. What arrangements you have made in the event that you can no longer continue supplying energy (e.g., has the retailer that sells to you agreed that they will service the customers). 
The customers primary supply is their existing or chosen retailer/network.
The contract is passed on directly to the fund who has sponsored the initial investment, and the contract continues to operate as per normal.
20. Particulars relating to the nature and scope of the proposed operations
N/A
21. To determine whether it is appropriate to exempt you from the requirement to hold a retailer authorisation, we need information on the nature and scope of the operations you propose to conduct. Please answer the following questions:
a. Will your customers be your tenants? If so, are they residential or commercial/retail? Are they covered by residential or retail tenancy, or other legislation governing accommodation that is a person’s principal place of residence (for example, retirement village legislation, residential parks or manufactured home estates legislation) in your state or territory?
No.
b. Are you providing other services (for example, accommodation/leasing of property) to persons on the site who you intend to sell energy to? Or will your only commercial relationship to persons on the site be the sale of energy? If you are providing other services, please specify what these services are, and the contractual or leasing arrangements under which these services are being provided.
No. We only sell solar power systems and energy efficiency
c. What is the total number of dwellings/premises at the site? Please provide a breakdown between residential and business customers (and whether they are small or large as defined for the jurisdiction in which you intend to operate).
N/A
d. Will you be onselling energy (that is, selling energy purchased from an authorised retailer) or purchasing it directly from the wholesale market? 
No.
e. If purchasing from an authorised retailer, have you formed, or do you intend to form, a bulk purchase contract with the energy retailer, and how far into the future does this, or will this, contract apply? If you have formed, or intend to form, a contract, please provide a brief summary of this arrangement.
N/A
f. What is the estimated aggregate annual amount of energy you are likely to sell (kilowatt hours or megawatt hours for electricity and mega joules or gigajoules for gas) and the average expected consumption of customers for each type of customer you service (that is, residential customers and retail or commercial customers)? 
Each site will generate around 21mW/Year to 160mW/Year
g. Will your customers be wholly contained within a site owned, controlled or operated by you? (For the purposes of this question, a body corporate may be taken to ‘operate’ premises it oversees).
We do not control the customers site.
h. Will each premises/dwelling be separately metered? If the application is for a new development or a redevelopment and customers will not be separately metered, please explain why not. 
Yes. Each premises must have their own (existing) network meter and in addition we install our web-based monitoring system.
i. What types of meters will be used? For example, basic/accumulation meters, manually read interval meters or remotely read interval meters? Will these meters allow your customers to change retailers (i.e. not source their energy from you)? 
SMA Webbox - We based the kWh generation on the internal metering from the solar inverter. This is read via the internet.
j. What accuracy standards apply to the meters? Do the meters comply with Australian Standards? If so, specify which Standard or Standards. For electricity meters, will the meters comply with National Measurement Act 1960 (Cth) requirements for electricity meters installed from 1 January 2013?
These are not meters based on the National Measurement Act 1960. They do comply with AS4777, AS3100 and our work is installed as per AS5033 and AS3000.
The customer contract is to accept the generation charges based on the inverter reading only.
k. If customer dwellings/premises are separately metered, how often do you propose the meters to be read and by whom?
They are constantly monitored over the internet and billed either quarterly or monthly to conform to their regular supplier / retailer of electricity.
l. How will you determine energy charges if customers are not separately metered?
They are separately metered for the solar purposes. However their existing network/retail meter is unaffected by the solar system. The charges are fixed rates by the contract. Established at the start of the contract and not subject to change.
m. In what form and how often will customers be billed? Will you be issuing bills yourself or through a billing agent? 
We will issue the billing monthly or quarterly to line up with their existing energy billing schedule.
n. What dispute resolution procedures do you intend to put in place to deal with energy related complaints and issues?
We have a standard negotiation format. Issues are first addressed via email or phone contact. Followed up by on-site meeting, and if resolutions are not possible, then we follow the standard judicial process.
There is a dispute resolution clause in the customer agreement which provides that: 
The customer may raise a complaint with Smart Commercial Solar, and Smart Commercial Solar will respond to the dispute within a set timeframe, setting out the reasons for its decision in relation to the dispute; and If the customer is not happy with the outcome of the dispute, then it may refer the complaint to the relevant fair trading office or ombudsman in its state or territory. 
Smart Commercial Solar will respond to customer queries over telephone and email, with a structured hierarchy to ensure any complaints are escalated promptly, and issues are resolved within 48 hours where practicable. 
There are also provisions in the agreement which provide for any dispute in relation to a statutory warranty relating to any Building Work.
o. What energy rebates or concessions are available for your customers and, if applicable, how can customers claim these?
N/A
p. Will you make energy efficiency options available to your customers? Will your network incorporate solar or other generation options for sustainability purposes?  If so, will you use gross or net metering? 
We use the Networks Net Metering supplied and administered by the network.
We will encourage our end-users to become more energy efficient.

Please provide any further information that you consider would assist us to assess your application.

I think this point should be considered:
Exempt selling occurs where persons, businesses or other entities are exempt from having to hold a retailer authorisation.
1. We are not taking over, influencing, affecting or interfering with the customer’s choice of retailer, and we are not creating a network. 
2. We are not being a retailer for their primary supply requirements.
3. We know that the system only provides part of their energy needs.
4. We are not guaranteeing supply.





[bookmark: _GoBack][bookmark: _Toc360534473]Core exemption conditions – with comments in bold italics.
Appendix A-2: Core exemption conditions 
Condition 1 – Obligation to supply
1. [bookmark: OLE_LINK50][bookmark: OLE_LINK51]An exempt person cannot refuse to sell energy to a customer who meets the criteria for this exemption class, except in accordance with relevant disconnection provisions.
2. An exempt person cannot refuse to sell energy to a customer on the basis that the customer owes the exempt person outstanding amounts from a previous account. The exempt person can include in a new account any outstanding amounts owed on a previous account (except where the unpaid amounts are for other premises for which the customer has an ongoing contract with the exempt person).
Comment:
We are selling systems based on Solar kWh generated only to those who enter the contract.
We will not refuse to sell solar energy to the customer. The relationship with their existing retailer is a separate contract unaffected by us.
Condition 2 - Information provision
1. The exempt person must advise exempt customers, in writing, at the start of their tenancy/residency/agreement of the following: 
a. any right of the exempt customer, under state or territory laws, to elect to purchase energy from a retailer of their choice and information on the options for metering that would allow this choice
Comment: As we are not affecting this arrangement we are exempt from this condition
a. that the exempt person is not subject to all the obligations of an authorised retailer, and the exempt customer will not receive the same protections as it would if they were purchasing from an authorised retailer
Comment: As we are not affecting this arrangement we are exempt from this condition
b. the exempt customer’s rights in relation to dispute resolution including:
i. the exempt person’s procedures for handling disputes and complaints, and
ii. any right that the exempt customer has to access the energy Ombudsman scheme or any other relevant external dispute resolution body in the state or territory in which the exempt customer is located
c. the conditions applicable to the exemption that the exempt person is operating under
d. the availability of relevant government or non-government energy rebates, concessions and relief schemes
e. the forms of assistance available if the exempt customer is unable to pay energy bills due to financial difficulty, as well as the process the exempt customer should follow to seek these forms of assistance
f. the energy tariffs and all associated fees and charges that will apply to the exempt customer in relation to the sale of energy
g. the flexible payment options that are available to the exempt customer in relation to the sale of energy, such as arrangements for payment by periodic instalments (bill smoothing)
h. contact numbers in the event of a gas or electricity fault or emergency.
Comment: Our contract with the client is straight forward, the system generates and a value is assigned to that power, if there is a dispute it will be resolved in a normal contractual process. The forms provided highlight the above requirements, as well as system documentation provided under the Australian Standards and Clean Energy Council guidelines.
2. In addition to the requirement to provide the information at the commencement of the exempt customer’s tenancy/residency/agreement, the information set out in paragraph 1 of this condition must be provided by the exempt person at any time on request by the exempt customer or the AER.
Comment: ok.
3. Once the determination comes into force in the relevant state or territory, the information set out in paragraph 1 of this condition must be provided by an exempt person to existing exempt customers as soon as practicable but no later than three months after the determination is in force in the relevant state or territory.
Comment: We are looking for exemption based on the business model rather than individual exemptions
Condition 3 - Billing and payment arrangements
1. An exempt person must ensure that bills are issued to each exempt customer at least once every three months.
Comment: ok.
2. An exempt person must offer flexible payment options (in relation to the sale of energy) to an exempt customer who has identified themselves as being in financial difficulty. Flexible payment options may include arrangements for payment by periodic instalments (bill smoothing) having regard to:
a. the customer’s capacity to pay, 
b. any arrears owing by the customer, and 
c. the customer’s expected energy consumption needs over the following 12 month period, or the duration of their tenancy/residency/agreement if the tenancy/residency/agreement is less than 12 months.
Comment: We bill monthly or quarterly. We have bill smoothing capability.
3. The requirements in paragraph 2 do not apply where the exempt customer has:
a. had two flexible payment arrangements cancelled by the exempt person in the previous 12 months due to non-payment, or
d. been convicted of an offence involving illegal use of energy in the previous two years. 
Comment: Our clients are background checked and under contract
4. An exempt person must include the following particulars in a bill for an exempt customer:
a. The name of the exempt customer.
b. The address of the exempt customer’s premises.
c. Date that the account was issued.
d. The identifier of the meter for the exempt customer’s premises.
e. The pay-by date for the bill.
f. Date of the current meter reading or estimate, as applicable.
g. The dates to which the meter reading or estimate applies (billing period).
h. [bookmark: OLE_LINK54][bookmark: OLE_LINK55]Current meter reading or estimate in kilowatt hours and/or cubic metres, as applicable. Where the amount is an estimate, this must be clearly stated on the bill. 
i. Previous meter reading or estimate in kilowatt hours and/or cubic metres, as applicable. Where the amount is an estimate, this must be clearly stated on the bill.
j. The amount of energy consumed, or estimated to be consumed, in the meter reading period. For electricity, consumption must be shown in kilowatt hours. For gas, consumption must be shown in cubic metres and mega joules and must note the heating value and pressure conversion factor that has been applied (these must be the same as those applied by the retailer from whom the exempt person purchases gas for the site).
k. Tariffs, fees and charges applicable to the exempt customer.
l. The basis on which tariffs, fees and charges are calculated.
m. Any amount deducted, credited or received under a government or non-government funded energy charge rebate, concession or relief scheme or under a payment arrangement.
n. Details of the available payment methods.
o. A telephone number for account inquiries and complaints. 
Comment: We bill in a standard format that conforms with all the above
Condition 4 - Estimation as basis for bills
1. An exempt person must use best endeavours to ensure that the meter for each exempt customer is read and used as the basis, or apportioned, for any bill issued.
2. An exempt person cannot rely on an estimation of the meter value at the start of an energy supply arrangement with an exempt customer, or for the purpose of issuing a final bill to an exempt customer.
3. An exempt person may base an exempt customer’s bill on an estimation of the exempt customer’s consumption of energy where the exempt person is not able to reasonably or reliably base the bill on an actual meter reading. 
4. Where an estimation is used as the basis for a exempt customer’s bill, the estimation must be based on:
a. historical metering data for the exempt customer reasonably available to the exempt person, or
b. where this is not available, the average usage of energy by a comparable customer over the corresponding period.
5. If a customer’s bill is based on an estimation, this must be clearly stated on the exempt customer’s bill.
Comment: We don’t bill on estimation – only metered generation.
Condition 5 - Pay-by date
1. The pay-by date for a bill must not be less than 13 business days from the date on which the exempt person issues the bill. 
Comment: We have 14 day terms.
Condition 6 - Receipts
1. An exempt person must provide each exempt customer with a receipt for any amount paid for energy, except where payment has been made by:
a. direct debit, or 
b. credit card over the phone and the customer is provided with a receipt number.
2. An exempt person must provide the exempt customer with a separate receipt if a payment for energy was made together with a rent payment but has not been separately identified on the rent receipt.
Comment: This is our standard practice
Condition 7 - Pricing
1. An exempt person must not charge the exempt customer tariffs higher than the standing offer price that would be charged by the relevant local area retailer for new connections, if the local area retailer were to supply that quantity, or estimated quantity, of energy directly to the premises of the exempt customer.
Comment: Our contracted rate may be higher than their Retailed Electricity price, but it is fixed and explained to the customer that the portion of electricity created by solar is valued at a different rate, and doesn’t affect their retailer.
2. An exempt person must provide notice to the exempt customer of any change in the exempt customer tariff as soon as practicable, and no later than the exempt customer’s next bill.
Comment: the contract is not comparable to a retailer
3. An exempt person must not impose any charge on an exempt customer that could not be charged by the relevant local area retailer for new connections under a standard retail contract.
Comment: the contract is not comparable to a retailer
4. An exempt person must limit any fee charged to a customer for late payment to a recovery of reasonably incurred costs by the exempt person as a result of the customer’s late payment.
Comment: the contract is not comparable to a retailer
5. The requirements in paragraphs 1–4 do not apply where alternative pricing requirements apply under applicable state or territory legislation.
Comment: the contract is not comparable to a retailer
6. The requirements in paragraph 1 only apply to small commercial/retail customers (classes D1, R1 and R7) if access to choice of retailer is not available to a customer, or is not cost-effective. Otherwise the requirements in paragraphs 2–5 do not apply to small commercial/retail customers (classes D1, R1 and R7).
Comment: The pricing of our system is fixed as per the contract – not subject to change.

Condition 8 – Undercharging and overcharging
1. Where an exempt customer has been undercharged, an exempt person can recover the amount undercharged subject to the following:
a. Where the undercharging was not the result of the exempt customer’s fault or unlawful act or omission, the exempt person is limited to recovering the amount undercharged in the 9 months before the date on which the customer is notified of the undercharging.
b. The exempt person cannot charge interest on the undercharged amount.
c. The exempt person must offer the exempt customer time to pay the undercharged amount by instalments, over a period nominated by the customer (up to12 months, but no longer than the period of the undercharging). 
Comment:
This is standard practice

2. Where an exempt customer has been overcharged, an exempt person must inform the customer within 10 business days after becoming aware of the overcharging and repay the amount overcharged subject to the following:
a. Where the amount overcharged is $25 or more, the exempt person must refund the amount to the exempt customer if requested, or if no such request is made, credit the amount to the exempt customer’s next bill. Where the exempt customer no longer purchases energy from the exempt person, the exempt person must use best endeavours to refund the amount within 10 business days. 
b. Where the amount overcharged is less than $25, the exempt person must credit that amount to the exempt customer’s next bill.
c. No interest is payable on the overcharged amount.
d. Where the overcharging was the result of the exempt customer’s fault or unlawful act or omission, the exempt person is limited to repaying the amount overcharged in the 12 months before the date on which the error was discovered.
Comment: OK.
Condition 9 - Payment difficulties and disconnection or cessation of supply
1. Where an exempt customer informs the exempt person that it is unable to pay energy bills due to financial difficulty, the exempt person must:
a. direct the exempt customer to the Australian government energy efficiency website or another information resource with energy efficiency advice, and
b. ensure that the exempt customer is aware of relevant government or non-government energy rebates, concessions and relief schemes, and
c. not charge the exempt customer a late payment fee, and
d. not charge the exempt customer a security deposit. 
Comment: As we are not influencing their retailer contract we have no ability to turn off their supply, we can stop our system and therefore their usage and bills to their retailer will increase.
2. Subject to Condition 10, an exempt person must not proceed with disconnection or cessation of energy supply to an exempt customer unless the following requirements have been met:
a. the exempt customer has requested disconnection, or
b. continuity of supply to the premises would be unsafe, or
c. the exempt customer’s tenancy/residency/agreement has ended and the exempt customer is vacating the premises, or
d. the exempt customer has not paid a bill by the pay-by date or has not adhered to the terms of a payment plan, and:
i. following non-payment by the pay-by date, the exempt person has given the exempt customer a reminder notice requesting payment by a date at least 6 business days from the date of issue of the reminder notice, has offered the exempt customer more flexible payment terms to pay any amount outstanding and has restated the forms of assistance available if the non-payment is due to financial difficulty, and
ii. following non-payment by the date specified in the reminder notice, or the establishment of more flexible payment terms, the exempt person has given the exempt customer a disconnection warning notice informing the exempt customer that disconnection may occur if payment of the outstanding bill is not made by a date at least 6 business days from the date of issue of the warning notice, and
iii. the exempt person has, after issuing the disconnection warning notice, used its best endeavours to contact the customer in person or by telephone in connection with the failure to pay, and
iv. the exempt customer has, by the date specified in the disconnection warning notice, refused or failed to take any reasonable action towards settling the debt.
Comment: See above comment.

3. Where an exempt customer is disconnected in accordance with paragraph 2(b) of this condition, the exempt person must use its best endeavours to notify the exempt customer in person or by telephone prior to the disconnection, and must arrange for reconnection of the premises as soon as practicable.
Comment: OK
4. This condition does not apply where state or territory tenancy legislation sets out the process and requirements for the disconnection or cessation of energy supply by the exempt person on the basis that they are a landlord.
Comment: OK

Condition 10 - When disconnection or cessation of supply is prohibited
1. An exempt person must not disconnect or cease energy supply to an exempt customer’s premises where: 
a. a person residing at the exempt customer’s premises requires life support equipment that depends on energy for its operation, or
b. an application has been made by or on behalf of the exempt customer for assistance to an organisation responsible for a rebate, concession or relief available under any government or non-government funded energy charge rebate, concession or relief scheme and a decision on the application has not been made, or
c. the exempt customer has made a complaint directly related to the proposed reason for disconnection or cessation of supply, to the exempt person, the energy Ombudsman or another relevant external dispute resolution body and the complaint remains unresolved, or
d. the disconnection or cessation of supply would occur on:
i. a business day before 8am or after 3pm, or
ii. a Friday or the day before a public holiday, or
iii. a weekend or a public holiday, or
iv. the days between 20 December and 31 December (inclusive) in any year.
Comment: N/A
2. For electricity, the exempt person must contact its distributor to ask whether disconnection of a retail customer in the relevant jurisdiction would be prohibited on that day due to extreme weather conditions. Where the distributor confirms that the disconnection of a retail customer would be prohibited on that day, the exempt person must not disconnect the exempt customer’s premises.
3. This condition does not apply where the exempt customer has requested disconnection.
Comment: N/A
4. This condition does not apply where state or territory tenancy legislation sets out the process and requirements for the disconnection or cessation of energy supply by the exempt person on the basis that they are a landlord.
Comment: N/A
5. This condition does not apply where the energy supply agreement between the exempt person and exempt customer has been terminated.
Comment: N/A
Condition 11 - Reconnection of supply
1. Where an exempt person has arranged for the disconnection of an exempt customer’s premises and the exempt customer has within 10 business days of the disconnection:
a. if relevant, rectified the matter that led to the disconnection, and
b. made a request for reconnection, and
c. paid any charge for reconnection, 
the exempt person must reconnect the premises (or, where required, arrange with the network operator to reconnect the premises) as soon as practicable.
Comment: N/A

Condition 12 - Concessions and rebates
1. Where an exempt customer is eligible to receive a government or non-government energy rebate, concession or assistance under a relief scheme, the exempt person must not hinder an exempt customer’s attempts to establish eligibility.
Comment: N/A
2. If the government or non-government energy rebate, concession or assistance under a relief scheme can only be claimed by the exempt person on behalf of the exempt customer, the exempt person must use their best endeavours to make a claim and, if successful, they must apply the rebate, concession or assistance to the exempt customer’s bill.
Comment: N/A

Condition 13 - Choice of retailer
1. Where an exempt customer is eligible under state or territory legislation to purchase energy from a retailer of their choice, the exempt person must not do anything to discourage or prevent them from exercising this choice, whether by:
a. requiring the exempt customer to waive their ability to choose a retailer;
b. unreasonably hindering their efforts to find another retailer; or
c. unreasonably hindering any metering or network changes required to enable choice of retailer.
Comment: This is fine as we don’t have an influence on this arrangement
Condition 14 - Contact details
1. An exempt person must provide a means of contact for account inquiries and complaints that can be readily accessed by exempt customers. Where a telephone number is provided, the charge for this call must be no more than the cost of a local call.
Comment: OK

Condition 15 - Dispute resolution
1. In the event of a dispute concerning the sale of energy to an exempt customer, and in the absence of a determination of the relevant tenancy tribunal if the customer is a tenant, the exempt person must:
a. make reasonable endeavours to resolve the dispute, and
b. advise the exempt customer of any right that the exempt customer has to access the energy Ombudsman scheme or any other relevant external dispute resolution body in the state or territory in which the exempt customer is located, if applicable.
Comment: OK

Condition 16 - Life support customers
1. Where an exempt customer provides an exempt person with confirmation from a registered medical practitioner that a person residing at the exempt customer’s premises requires life support equipment, the exempt person must:
a. advise the person whose embedded distribution network the sale of energy is occurring within (if different from the exempt person) that a person residing at the premises requires life support equipment, and
b. advise the exempt person’s authorised retailer and distributor that a person residing at the premises requires life support equipment, and
c. provide the exempt person’s authorised retailer and distributor with any relevant information about the premises for the purposes of updating their records and registers.
Comment: N/A we are not responsible for the retail energy

2. An exempt person must maintain records of any exempt customers who have life support equipment that depends on energy for its operation on their premises. 
Comment: N/A we are not responsible for the retail energy

Condition 17 - Continuity of supply
1. An exempt person must notify the exempt customers and the AER immediately if they are (or expect to be) disconnected, or there is any likelihood that they will be unable to continue selling energy.
Comment: N/A we are not responsible for the retail energy

[bookmark: OLE_LINK56][bookmark: OLE_LINK57]Condition 18– Termination of energy supply agreement
1. An energy supply agreement between the exempt person and an exempt customer will terminate:
a. on a date agreed by the exempt person and exempt customer, or
b. five business days (or a different time agreed by the exempt person and exempt customer) from the date when the exempt customer gives the exempt person a termination notice, or
c. at the conclusion of the exempt customer’s lease for, or occupancy of, the premises to which the energy is supplied, or
d. when the exempt customer starts receiving energy retail services from a different retailer or exempt person, or
e. when a different exempt customer starts receiving customer retail services for the premises, or
f. at the end of a period of 10 business days commencing on the day the exempt customer’s premises are disconnected, where the conditions for reconnection have not been met.
2. Termination of an arrangement to supply energy does not affect any rights or obligations that have already accrued under the agreement.
Comment: N/A we are not responsible for the retail energy – but there is a specific end contract date and process under contract
And our customers can buyout the remainder of their contract at any time.

Condition 19 - Maintaining records
1. An exempt person must maintain records of the following for each of its exempt customers:
a. The name of the exempt customer.
b. The address of the exempt customer’s premises.
c. The identifier of the meter for the exempt customer’s premises (if applicable).
d. The date that the customer account was created.
e. Copies of any bills issued for the previous 12 months.
f. The date of the most recent meter read for the customer (if applicable).
g. The basis for determining any estimates of consumption for the purpose of billing where a meter read could not be obtained.
Comment: Ok.

Other questions you have asked: 
1. Your business model, including details such as:

0. what is your strategic direction and what are your objectives?
To sell quality solar power systems to customers and make it as easy and as beneficial as possible for them.
0. what are your projected customer number forecasts? 
We have no forecast on this yet – we will see how the market responds
0. what are your projected annual aggregate energy sales (in kilowatt hours or megawatt hours)?
We have no forecast on this yet – we will see how the market responds
0. what market analysis and/or assumptions are behind your forecasts?
We have built up knowledge over the last 7 years of being in the industry.
0. what financial resources do you have to support your business?
Enough, we are a viable business running in NSW. We support ourselves with the projects funded on a project by project basis from external sources.
0. are you intending to sell to business customers, residential customers, or both?
Only Commercial customers.
0. how will your pricing structure work – is the customer charged only for their consumption or are there other fees?
They are only charged for their solar system’s production. 
Per kWH
At an agreed and preset contracted rate
Regardless of their consumption. There are no other fees.
0. what forms of marketing do you intend to undertake?
We will continue our normal business, selling solar power systems and this is an addition to our offer.
0. in which jurisdictions do you intend to sell energy?
This question has been answered above.

1. Who will arrange the connection of the solar panels to the network through the retailer/distributor (the customer or you)? If there is a delay in connection does the customer pay any charges prior to connection?
We do. We are turnkey providers; Design, Supply, installation, Commissioning, Monitoring.
1. Who is responsible for maintenance and repair of the solar system once it is installed?
We are, till the termination of the contract
1. In what form and how often will customers be billed?
This question has been answered above.

1. What will happen if a customer fails to pay their account? What are your remedies for non-payment? Is disconnection an option? If so, what are reconnection costs likely to be?
This question has been answered above.

1. Under what circumstances can the customer contract be terminated (for example, what happens if the customer moves house)?
The customer is obliged to buyout the remainder of the contract as pre set in the contract.
1. What happens to the solar panels at the end of the contract? Who owns them?
The customer.
1. What will happen with any green energy certificates or rebates that are generated by the solar system?
We take those as the installer.
1. What are the likely consequences for your customers if your business falls into financial difficulties (for example, are the customer’s solar panels likely to be removed)?
The customer would end up with a free solar system or the contract will be carried on by our successor.
1. Please provide a copy of your customer contract.”
Provided.
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