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Overview 
This pricing proposal is submitted to the Australian Energy Regulator (AER) for review as required 
under Chapter 6 of the National Electricity Rules (the Rules). This document has been prepared in 
accordance with the AER’s Final Decision for the 2019–24 regulatory control period, released on 30 
April 2019.1 The proposed changes to Evoenergy’s network tariff levels on 1 July 2023, as set out in 
this Pricing Proposal, are consistent with the AER’s Final Decision on Evoenergy’s Revised Proposed 
Tariff Structure Statement (TSS). 

The proposed network use of system (NUOS) charges for 2023/24 are, on average, 34.9 per cent 
lower in nominal terms than charges in 2022/23. The proposed NUOS charges for 2023/24 comprise 
the following components: 

• The proposed distribution use of system (DUOS) charges which are 0.8 per cent higher (in 
nominal terms) than DUOS charges for 2022/23.  

• The proposed transmission use of system (TUOS) charges2 which are 18.2 per cent lower (in 
nominal terms) than the charges for 2022/23.  

• The proposed charges for jurisdictional schemes (JS)3, reflecting ACT Government taxes and 
renewables policies, which are 81.9 per cent lower (in nominal terms) than the charges for 
2022/23, largely due to a decrease in revenue required to meet Evoenergy’s obligations 
under the ACT Government’s Large-scale Feed-in Tariff (LFiT) scheme. 

• The proposed metering capital and metering non-capital charges for 2023/24 which are 
proposed to increase by 7.83 per cent (nominal), in line with the consumer price index (CPI). 

The proposed 2023/24 NUOS charges would decrease the electricity network (NUOS) bill for: 

• an average residential customer consuming 7,500 kWh per annum on the Residential Basic 
(010) tariff by $5.83 per week (excluding GST) or 34 per cent; 

• an average LV Commercial customer consuming 30,000 kWh per annum on the General 
Network tariff (040) by $29.71 per week (excluding GST) or 32 per cent; and 

• an average HV commercial customer consuming 15,000 MWh per annum on the HV TOU 
Demand tariff (122) by $9,350 per week (excluding GST) or 46 per cent.  

The decrease in NUOS charges in 2023/24 is largely driven by a reduction in revenue amounts for the 
ACT LFiT, which is a jurisdictional scheme administered by Evoenergy, and a reduction in 
transmission prices compared to 2022/23. Since Evoenergy has historically recovered LFiT amounts 
through its consumption charges, the 2023/24 price decrease varies across residential, low voltage 
(LV) commercial and high voltage (HV) commercial customers based on differences in the proportion 
of customers’ network bills that are made up of consumption charges.  

  

  

 
1 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, April 2019. 
2 Referred to in the Rules as Designated Pricing Proposal Charges, these charges include charges levied on Evoenergy 
by Transgrid, as well as transmission costs on Evoenergy’s network within the ACT. 
3 Jurisdictional schemes are expenses incurred by Evoenergy pursuant to ACT Government requirements.  
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1. Introduction 
The AER is responsible for the economic regulation of distribution services provided by Evoenergy 
and requires Evoenergy to publish a pricing proposal that contains detailed information on the tariffs 
and charges to apply to Evoenergy’s regulated network services from 1 July 2023 to 30 June 2024 
(2023/24). The pricing proposal covers Evoenergy’s Standard Control Services and Alternative 
Control Services (ACS), as classified in the AER’s Final Decision Evoenergy Determination 2019–24 
(Final Decision). A checklist of the regulatory requirements and where they are met in this document 
is provided as Attachment 2. 

Standard Control Services are services that are central to the supply of electricity and are relied upon 
by most (if not all) customers. This service classification includes network services (e.g. construction, 
maintenance, and repair of the network), some connection services (e.g. small customer connections) 
and Type 7 metering services (i.e. unmetered connections such as traffic lights). Alternative Control 
Services include metering and ancillary network services specific to a customer. 

This document should be read in conjunction with Evoenergy’s Revised Proposed Tariff Structure 
Statement4 which sets out in detail how the tariff structures have been developed. 

The structure of this document is outlined below. 

• Section 2 sets out the calculation of Evoenergy’s Total Allowable Revenue for 2023/24. 

• Section 3 outlines the structure of Evoenergy’s network tariffs. 

• Section 4 presents Evoenergy’s proposed network tariff levels for 2023/24. 

• Section 5 outlines Evoenergy’s proposed Alternative Control Service charges. 

• Section 6 explains how Evoenergy’s proposed network tariffs are consistent with the pricing 
principles in the Rules. 

• Section 7 sets out Evoenergy’s approach to forecasting electricity volumes for the purpose of 
pricing. 

• Attachment 1 sets out the proposed 2023/24 NUOS tariffs including metering. 

• Attachment 2 provides a compliance checklist. 
  

 
4 Evoenergy 2018, Revised Regulatory Proposal 2019–24, Appendix 1.1 Revised Tariff Structure Statement – Explanatory 
Statement. 
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2. Total Allowable Revenue for 2023/24 
This section presents the calculations of Evoenergy’s Total Allowable Revenue (TAR) for DUOS and 
TUOS, the amounts to be recovered through Jurisdictional Scheme (JS) charges, as well as the price 
caps for Type 5 and Type 6 metering services. 

2.1 DUOS 
For the 2019–24 regulatory control period, Evoenergy’s DUOS prices are regulated using a TAR 
revenue cap. This is a departure from the 2019–24 period when Evoenergy’s distribution services 
were subject to an average revenue cap (i.e. revenue yield) form of control. 

The following formula is used to determine Evoenergy’s DUOS TAR.5 

 
5 AER 2021, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 13 Control Mechanisms, 
March 2021, p. 13-6 to 13-8. 
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𝐶𝐶𝑡𝑡  𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 𝑠𝑠𝑠𝑠𝑠𝑠 𝑜𝑜𝑜𝑜 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 𝑡𝑡ℎ𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟ℎ 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑓𝑓𝑓𝑓𝑓𝑓 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 𝑡𝑡. 𝐼𝐼𝐼𝐼 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑑𝑑𝑑𝑑𝑑𝑑 𝑒𝑒𝑒𝑒𝑒𝑒 𝑜𝑜𝑜𝑜 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝  
 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑖𝑖𝑖𝑖 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 𝑡𝑡 
𝑆𝑆𝑡𝑡  𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 𝑆𝑆 𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓 𝑓𝑓𝑓𝑓𝑓𝑓 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 𝑡𝑡, r𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒𝑒 𝑡𝑡𝑡𝑡 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 𝑓𝑓𝑓𝑓𝑓𝑓 𝑡𝑡ℎ𝑒𝑒 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑜𝑜𝑜𝑜 𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆 𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣 1.2 𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒  
 2014 𝑡𝑡𝑡𝑡 19 𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟 𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐𝑐 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝. 
∆𝐶𝐶𝐶𝐶𝐶𝐶𝑡𝑡  𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 𝑐𝑐ℎ𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑖𝑖𝑖𝑖 𝐴𝐴𝐴𝐴𝐴𝐴 𝐶𝐶𝐶𝐶𝐶𝐶 𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓 𝐷𝐷𝐷𝐷𝐷𝐷 𝑞𝑞𝑞𝑞 𝑡𝑡 − 2 𝑡𝑡𝑡𝑡 𝐷𝐷𝐷𝐷𝐷𝐷 𝑞𝑞𝑞𝑞 𝑡𝑡 − 1 
𝑋𝑋𝑡𝑡  𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 𝑋𝑋 − 𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓 𝑖𝑖𝑖𝑖 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 𝑡𝑡, 𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖𝑖 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑓𝑓𝑓𝑓𝑓𝑓 𝑡𝑡ℎ𝑒𝑒 𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟 𝑜𝑜𝑜𝑜 𝑑𝑑𝑑𝑑𝑑𝑑𝑑𝑑 
𝑅𝑅𝑅𝑅𝑡𝑡  𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟 𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣𝑣 𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓𝑓 𝑓𝑓𝑓𝑓𝑓𝑓 𝑡𝑡ℎ𝑒𝑒 2017– 18 𝑎𝑎𝑎𝑎𝑎𝑎 2018– 19 𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟𝑟 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 𝑡𝑡𝑡𝑡 𝑏𝑏𝑏𝑏 𝑡𝑡𝑡𝑡𝑡𝑡𝑡𝑡𝑡𝑡 𝑢𝑢𝑢𝑢  
𝑖𝑖𝑖𝑖 𝑡𝑡ℎ𝑒𝑒 2019– 20 𝑎𝑎𝑎𝑎𝑎𝑎 2020– 21 𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝𝑝 𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦 
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Based on the above formula, the side constraint for 2023/24 is 4.689 per cent, as set out in Table 2.4. 

 

∑ ∑ 𝑝𝑝𝑡𝑡
𝑖𝑖𝑖𝑖𝑚𝑚

𝑗𝑗=1
𝑛𝑛
𝑖𝑖=1 𝑞𝑞𝑡𝑡

𝑖𝑖𝑖𝑖

∑ ∑ 𝑝𝑝𝑡𝑡−1
𝑖𝑖𝑖𝑖𝑚𝑚

𝑗𝑗=1
𝑛𝑛
𝑖𝑖=1 𝑞𝑞𝑡𝑡

𝑖𝑖𝑖𝑖 ≤ (1 + ∆𝐶𝐶𝐶𝐶𝐶𝐶𝑡𝑡) × (1 − 𝑋𝑋𝑡𝑡) × (1 + 2%) + 𝐼𝐼𝑡𝑡′ + 𝐵𝐵𝑡𝑡′ + 𝐶𝐶𝑡𝑡′ 

 
For year t = 5 
 
where each tariff class as “n” tariffs, with each up to “m” components, and where: 
𝑝𝑝𝑡𝑡
𝑖𝑖𝑖𝑖

  is the proposed price for component ‘j’ of tariff 'i' for year t  
𝑝𝑝𝑡𝑡−1
𝑖𝑖𝑖𝑖  is the price charged for component ‘j’ of tariff 'i' in year t–1  
𝑞𝑞𝑡𝑡
𝑖𝑖𝑖𝑖  is the forecast quantity of component ‘j’ of tariff 'i' in year t  
∆𝐶𝐶𝐶𝐶𝐶𝐶𝑡𝑡   is the annual percentage change in the ABS CPI All Groups, Weighted Average of Eight Capital 

Cities from the December quarter in year t–2 to the December quarter in year  
t–1, calculated using the following method:  

The ABS CPI All Groups, Weighted Average of Eight Capital Cities for the December 
quarter in regulatory year t-1  

divided by  
The ABS CPI All Groups, Weighted Average of Eight Capital Cities for the December 
quarter in regulatory year t-2 
minus one.  

𝑋𝑋𝑡𝑡  is the X factor for each year of the 2019–24 regulatory control period as determined in the 
PTRM, and annually revised for the return on debt update in accordance with the rate of return 
instrument, applied for the relevant year. If X>0, then X will be set equal to zero for the 
purposes of the side constraint formula.  

𝑆𝑆𝑡𝑡  is the s-factor for regulatory year t relating to payments for the application of the STPIS version 
1.2 in the 2014–19 regulatory control period.18 This s-factor will only apply in years t = 1 and 2, 
with new STPIS version 2.0 providing for a change in the application of STPIS payments from 
year t = 3 onwards.19 In the side constraints for year t=3, the permissible percentage will be 
calculated including the backing out of previous year s-factors, to reflect the same adjustments 
made to the adjusted smoothed revenue in that year.  

𝐼𝐼𝑡𝑡′ is the annual percentage change from the sum of payments relating to: 

• the STPIS version 2.0 (applicable from year t = 3 onwards (2021/22, 2022/23 and 2023/24)); 
and 

• the demand management incentive scheme and innovation allowance adjustments in year t 
relating to:  

o the final carryover amount from the application of the old demand management 
innovation allowance (DMIA) from the 2014-19 distribution determination. This 
amount will be deducted from/added to allowed revenue in the 2020-21 pricing 
proposal. 

o approved demand management incentive scheme amounts from year t-2.  

𝐵𝐵𝑡𝑡′ is the annual percentage change from the sum of annual adjustment factors for year t and 
includes the true-up for any under or over recovery of actual revenue collected through DUOS 
charges calculated using the method under the revenue cap formula 

𝐶𝐶𝑡𝑡′ is the annual percentage change from the sum of approved cost pass through amounts (positive 
or negative) with respect to regulatory year t, as determined by the AER 
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under or over recovery in the previous regulatory year. Clause 6.18.7(c) of the Rules describes the 
method to be applied to determine the under or over recovery. 

For the 2019–24 regulatory control period, Evoenergy’s revenue for prescribed (transmission) 
services is regulated using a revenue cap.12 The 2023/24 revenue cap is $30,160,522. 

To determine net transmission charges for 2023/24, Transgrid requires information on Evoenergy’s 
smoothed revenue for prescribed (transmission) services, which Evoenergy provided to Transgrid in 
January 2023. Transgrid subsequently advised Evoenergy of the transfer payments. On this basis, 
the net transfer payments for 2023/24, including Queanbeyan transmission charges, are $17,489,108.  

The net transfer payment data provided by Transgrid has been combined with the regulated revenue 
from prescribed (transmission) services and avoided Customer TUOS payments13 of $101,124 to 
calculate Evoenergy’s total DPPC related payments of $47,750,755 in 2023/24. 

The net transfer payments for 2023/24 are approximately $9.65 million (35.6 per cent) lower than the 
payments for 2022/23 which has contributed to the reduction in Evoenergy’s TUOS payments for 
2023/24. 

2.2.1 DPPC unders and overs accounts 
To demonstrate compliance with clause 6.18.7 of the Rules, Evoenergy is required to maintain a 
DPPC unders and overs account. Clause 6.18.2(6) of the Rules requires Evoenergy to provide 
information on this account as part of the pricing proposal. 

The DPPC unders and overs account is set out in Table 2.6. The DPPC related payments for 2023/24 
of $47,750,755 are adjusted for the 2022/23 estimated closing balance of $737,199 and interest to set 
the 2023/24 revenue from DPPC charges. Evoenergy has set the revenue from DPPC charges (which 
is $46,975,794) to achieve a closing balance (for 2023/24) as close as possible to zero. 

 
12 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 13 Control Mechanisms, 
April 2019, p. 13-9.  
13 From 1 July 2020, Evoenergy passes through avoided Customer TUOS charges only to Connection Applicants, in 
accordance with rule 5.3AA(h) of the National Electricity Rules. 
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previous years. To illustrate this, Table 2.8 in Section 2.3.3 shows a closing balance of zero in 
2023/24.  

The calculation of jurisdictional scheme amounts for the LFiT scheme in 2023/24 is different to prior 
years, and is described in the section below.  

2.3.2 The ACT Large-scale Feed-in Tariff Scheme 
Evoenergy is subject to a jurisdictional scheme for the ACT Government’s Large-scale Feed-in Tariff 
(LFiT). The scheme operates under the Electricity Feed-in (Large-scale Renewable Energy 
Generation) Act 2011 (the LFiT Act), which allows Evoenergy to pass on to electricity retailers its 
reasonable costs of making FiT support payments to large-scale renewable generators and 
administering the LFiT scheme. 

Under the LFiT Act, Evoenergy is required to apply to the ACT Government for a determination of the 
reasonable costs that Evoenergy can recover for the upcoming financial year. In prior years, 
Evoenergy’s annual pricing proposals have included the reasonable costs amounts in Evoenergy’s 
jurisdictional scheme revenue for the relevant pricing year. 

In December 2022, Evoenergy made an application to the ACT Government for the 2023/24 
reasonable costs determination. In February 2023, the ACT Government notified Evoenergy that it 
has approved a reasonable costs amount of negative $68,445,571 (payment to customers) for 
2023/24.20 This is the first time that Evoenergy has received a negative reasonable costs 
determination for the LFiT.  

It follows that the LFiT reasonable costs amount for 2023/24: 
• is not a cost to be recovered from ACT customers, as it has been in previous years; but rather 
• is a benefit to be passed back to ACT customers.   

In discussions with the AER, Evoenergy sought clarification on the appropriate treatment of the 
negative reasonable costs amount in Evoenergy’s annual network prices. The AER has informed 
Evoenergy that the negative reasonable costs amount for 2023/24 does not meet the requirements of 
the Rules in relation to jurisdictional scheme amounts, and therefore cannot be included in 
Evoenergy’s regulated network prices. Accordingly, Evoenergy has set the 2023/24 LFiT jurisdictional 
scheme amount to zero in this pricing proposal. 

To navigate the imperative to return the benefit of negative LFiT back to ACT customers while 
complying with the requirements of the Rules, Evoenergy: 

• has set the LFiT jurisdictional scheme amount equal to zero in its 2023/24 pricing proposal; 
and 

• will apply a separate, downwards adjustment to the AER’s approved network charges for 
2023/24 – that is, Evoenergy intends to charge network prices that are below the AER’s 
approved prices for 2023/24 in order to return the LFiT amount to ACT customers. 

Where possible, Evoenergy will apply the 2023/24 reasonable costs amount as a negative adjustment 
to its energy consumption charges,21 consistent with the historical recovery of LFiT amounts through 
consumption-based network charges. Where it is not possible to apply the LFiT price reduction to 
consumption charges, Evoenergy may apply the reduction to maximum demand and/or capacity 
charges.22  

 
20 Electricity Feed-in (Large-scale Renewable Energy Generation) (Reasonable Costs of FiT Support Payments) 
Determination 2023 (ACT), Notifiable Instrument NI2023-207, available at https://www.legislation.act.gov.au/ni/2023-
207/. 
21 Energy consumption charges include charges payable for the consumption of electrical energy, such as charges that 
are levied on a per kWh or kVAh basis (in contrast to, for example, fixed supply charges).  
22 Due to the materiality of the 2023/24 reasonable costs amount, applying the full amount to Evoenergy’s consumption 
charges may result in undesirable pricing outcomes such as negative prices which can distort price signals to 
customers. To avoid these outcomes, it may be necessary to apply some of the reasonable costs amount to maximum 
demand and/or capacity charges.  
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Following the AER’s approval of Evoenergy’s network prices for 2023/24, Evoenergy will publish both 
the AER’s approved prices and Evoenergy’s adjusted prices on its website. 

Evoenergy has engaged with the AER and the ACT Government on its proposed treatment of the 
2023/24 reasonable costs amount and would be pleased to provide the AER with a copy of its 
adjusted prices.  

Under and over recoveries for the Large-scale Feed-in Tariff 
The LFiT scheme differs from Evoenergy’s other jurisdictional schemes in a number of important 
ways. The ACT Government determines Evoenergy’s reasonable costs in accordance with the ACT 
Government’s Reasonable Costs Determination Methodology.23 The methodology exhaustively 
provides for: 

• the reconciliation of under and over-recoveries of FiT support payments and scheme 
administration costs in prior years; 

• the calculation of interest on under and over-recoveries; and 
• the option to reconcile repayments or recoveries over a period of up to five years. 

These considerations are fully reflected in the ACT Government’s Reasonable Costs Determination 
each year, which Evoenergy must then account for in its annual pricing proposal in a way that 
provides for no further adjustment for under or over-recoveries. 

In prior years, Evoenergy’s annual pricing proposals have included an unders and overs account for 
the LFiT which showed the revenue collected from customers, FiT support payments to/from 
generators, the calculation of under/over recovery amounts, and adjustments for any smoothing 
period to reconcile under/over recoveries as determined by the ACT Government. 

Evoenergy and the AER have agreed that it is appropriate to adopt a simpler presentation of the 
unders/overs account in Evoenergy’s annual pricing proposal going forward, whereby the LFiT 
reasonable costs amount is identified on an aggregated basis, as a single jurisdictional scheme 
payment amount (which reflects the ACT Government’s reasonable costs determination).  

Since the reasonable costs amount is inclusive of any adjustments for under/over recoveries, 
Evoenergy will no longer separately report its FiT support payments to/from generators in its annual 
pricing proposals. In addition, to avoid double counting of under/over recoveries, Evoenergy has 
included an adjustment line (‘Miscellaneous Adjustment for LFiT’) in the unders/overs account to 
remove LFiT under and over recoveries that are already captured in the reasonable costs amount.  

The 2023/24 unders and overs account for jurisdictional schemes is shown in Section 2.3.3.  

2.3.3 Jurisdictional scheme unders and overs account 
To demonstrate compliance with clause 6.18.7A of the Rules, Evoenergy is required to maintain a 
Jurisdictional Scheme unders and overs account. Evoenergy is required to provide information on this 
account as part of its pricing proposal. The Jurisdictional Scheme unders and overs account is 
depicted in Table 2.8.   

 
23 Electricity Feed-in (Large-scale Renewable Energy Generation) Reasonable Costs Methodology Determination 2018.  
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3. Tariff classes and structure 
Clause 6.18.2 of the Rules requires a description of the tariff classes28 and tariffs that are to apply in 
2023/24. For each tariff within a tariff class, the charging parameters29 and the elements of service to 
which they relate must also be set out in this pricing proposal. 

Evoenergy offers network tariffs in three tariff classes: 

• Residential; 

• Low voltage (LV) commercial; and 

• High voltage (HV) commercial. 

The Rules stipulate that tariff classes must be constituted with regard to the need to group customers 
together on an economically efficient basis and the need to avoid unnecessary transaction costs 
(clause 6.18.3(d) of the Rules). Evoenergy meets this requirement by grouping customers according 
to the type of connection (residential or commercial), and connection voltage (LV or HV). Customers 
within each class have similar load and connection characteristics. The relevant costs for each class 
can then be identified and reflected in the tariffs for each class. 

Within each of the three tariff classes, Evoenergy has developed a suite of network tariffs that 
encourage efficient use of the network and provide customers with a price-signal about future network 
costs. Each tariff is based on the long-run marginal cost (LRMC) of the network (as per clause 
6.18.5(f) of the Rules). The tariffs, charging parameters, and eligibility criteria for each tariff are shown 
in Table 3.3, Table 3.5, and Table 3.7. 

Evoenergy’s network tariffs comprise different combinations of the following charging parameters.30  

• Fixed charges—fixed charges are daily charges that does not vary with electricity 
consumption, demand, or capacity. These apply ‘per customer’ for residential customers and 
‘per connection point’ for commercial customers. 

• Energy charges—these apply to each unit of electricity consumed. Typically expressed in 
cents per kilowatt hour (cents/kWh), the rate may vary with the level of consumption (with 
higher rates applying above certain thresholds), or with the time-of-use (with lower rates 
applying outside of peak periods). 

• Maximum demand charges—these are a charge per unit of maximum demand (in 
cents/kVA/day or cents/kW/day31). The maximum demand is the highest demand calculated 
coincident over a 30-minute clocked interval, starting on the hour or half hour, during the 
specified peak time within a billing period (generally per calendar month). 

• Capacity charges—these are a charge per unit of maximum demand (in cents/kVA/day). The 
maximum demand is the highest demand recorded over a 30-minute clocked interval during 
the previous 13 months inclusive of the current billing month. 

3.1 Subthreshold tariffs 
In accordance with Rule 6.18.1C of the Rules, Evoenergy made a submission in February 2021 to 
notify the AER of its intention to trial two new sub-threshold tariffs in 2021/22 and 2022/23.32 On 25 

 
28 A tariff class is defined in chapter 10 of the National Electricity Rules as “a class of customers for one or more direct 
control services who are subject to a particular tariff or particular tariffs”.  
29 Charging parameters are defined as “the constituent elements of a tariff” in chapter 10 of the Rules.  
30 Evoenergy is currently trialling a range of tariffs with other charging parameters, such as critical peak charges and 
rewards. These are described in Section 3.1. 
31 cents/kVA/day refers to cents per kilovolt-ampere per day, and cents/kW/day refers to cents per kilowatt per day. 
32 Evoenergy, Sub-threshold tariff notification: Planned battery tariff trials 2021–22 to 2022–23, February 2021. 
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February 2022, Evoenergy notified the AER of its intention to continue the trial of the sub-threshold 
tariffs in 2022/23 and 2023/24.33 

The objective of these trials is to allow Evoenergy to test and refine cost-reflective pricing options for 
customers with batteries, with a view to transitioning successful tariff trials to permanent tariff options 
in the 2024–29 regulatory control period. These tariff trials were designed to provide customers with 
more control over their network electricity bills, improve network utilisation, and enable efficient 
integration of distributed energy resources (DER) in the distribution network. The trials have provided 
valuable evidence to support Evoenergy’s proposal to introduce new tariffs as part of its suite of 
electricity network tariffs for the next regulatory period (2024–29). The tariffs trials conducted in the 
current regulatory period are outlined below. 

3.1.1 Large-scale battery tariffs 
Given that a number of large-scale batteries are expected to be introduced to the ACT electricity 
network, Evoenergy is trialling multiple tariffs designed for large-scale batteries. The large-scale 
battery tariffs provide Evoenergy with an opportunity to test customer responses to highly cost 
reflective price signals. The trial is particularly important given that large-scale batteries generally 
respond to a range of price signals (including wholesale prices and Frequency Control Ancillary 
Services (FCAS)), and not only network price signals.  

The tariff structure for the large-scale battery tariff comprises the following components. 

• Peak demand charge 

• Net consumption charge 

• Export critical peak rebate/charge 

• Capacity charge 

• Avoided/incurred TUOS charge 

To be eligible for the large-scale battery tariff, a customer must: 

1. be an LV or HV commercial customer;34 
2. have a stand-alone grid-connected battery; and 
3. have a minimum battery size of 200 kVA. 

Customers on the large-scale battery tariff can opt-out to an eligible commercial tariff at any time in 
accordance with Evoenergy’s current assignment policy. 

Further details on the tariff trials were provided to the AER in the subthreshold notification provided by 
Evoenergy on 25 February 2022. 

3.1.2 Residential battery tariff 
Evoenergy designed a residential battery tariff trial for residential customers with controlled batteries 
and EVs, supported by modern renewable energy technologies. The objective of the tariff trial was to 
provide an opportunity for Evoenergy to test new network tariffs that could support the uptake of 
renewable technologies and energy storage systems by residential customers.  

The residential battery trial tariff comprises the following tariff components.  

• A fixed network access charge. 
• An off-peak, shoulder and peak energy consumption charge, which applies at different times 

of the day. 

 
33 Evoenergy, Sub-threshold tariff notification: Planned battery tariff trials 2021–22 to 2023–24, February 2022. 
34 As defined under Evoenergy’s Statement of Tariff Classes and Tariffs. 
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• A seasonal maximum demand charge based on the customer’s highest 30-minute demand 
during peak times during a calendar month. 

• A seasonal export charge. 
• A critical peak export rebate. 

Evoenergy engaged extensively with stakeholders on the residential battery tariff trial in preparation 
for the 2024–29 regulatory control period. Customer and retailer feedback indicated a strong 
preference for tariff simplicity, which did not match the novel but complex tariff structure of the 
residential battery tariff. 

Consequently, Evoenergy will not continue the residential battery tariff into the 2024–29 regulatory 
period and does not anticipate having any customers on the residential battery tariff trial in 2023/24. 
Nevertheless, Evoenergy has incorporated the learnings from the residential battery tariff trial into its 
proposed tariffs for 2024–29, particularly stakeholder preferences for tariff structure simplicity. 

3.1.3 Consumer engagement 
Evoenergy has engaged with consumers and retailers on the subthreshold tariffs, including 
establishing a webpage dedicated to the tariff trials. The webpage includes a factsheet and 
presentation about the tariff trials, and provides contact details should customers have any questions. 
The tariff trials have also been promoted on social media. 

In developing the tariff trials Evoenergy also sought feedback from its Energy Consumer Reference 
Council (ECRC)35, provided presentations to members of the ACT community, and held discussions 
with some large-scale battery operators. 

Evoenergy has also provided separate presentations to active retailers in the ACT to inform them of 
the tariff trials. Retailers were provided with factsheets and contact details of Evoenergy personnel 
should they require further information. 

3.1.4 Alignment with Evoenergy’s Tariff Structure Statement (TSS) 
The tariff trials represent a continuation of Evoenergy’s TSS strategy by allowing Evoenergy to future-
proof its tariff structure so that it is ready to accommodate a growing number of customers with grid-
connected batteries. These tariff trials were designed help customers manage their network bills, 
improve network utilisation, reduce long-term costs, and meet customers’ expectations for a safe and 
reliable electricity distribution network.  

The tariff trials are also aligned to Evoenergy’s TSS through the pricing principles set out in the Rules 
which underpin both the TSS and the design of the trials.  

3.1.5 Subthreshold tariff compliance with revenue threshold 
Clause 6.18.1C of the Rules requires that subthreshold tariffs must satisfy both an individual and 
cumulative revenue threshold. Clause 11.141.8 of the Rules specifies the relevant thresholds for 
subthreshold tariffs and requires that Evoenergy’s: 

• forecast annual revenue for each tariff is no greater than 1 per cent of its annual revenue 
requirement (the individual threshold); and 

• forecast annual revenue from all tariff trials is no greater than 5 per cent of the annual 
revenue requirement (the cumulative threshold).  

 
35 The ECRC is an independent forum of ACT representatives who meet regularly to provide feedback on Evoenergy’s 
operations. More details available here: https://www.evoenergy.com.au/consumer-engagement-program/energy-
consumer-reference-council  
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Residential demand tariff 

The residential demand tariff provides residential customers the opportunity to actively manage and 
control the size of the network component of their electricity bills by considering when and how they 
use electricity.36 

The demand tariff includes the following three tariff components. 

• A fixed network access charge. 
• An anytime energy consumption charge. 
• A maximum demand charge based on the customer’s highest 30-minute demand between 

5pm and 8pm (AEST) each calendar month. 

Since 1 December 2017, the residential demand tariff has been the default tariff for residential 
customers with a smart meter installed. 

Residential TOU tariff 

The residential TOU tariff provides an opportunity for customers with the necessary metering 
capability to respond to price signals and manage their network electricity bill.37  

The residential TOU tariff comprises the following tariff components. 

• A fixed network access charge. 
• An off-peak, shoulder and peak energy consumption charge applies at different times of the 

day. 

Customers with a smart meter can opt-out of the residential demand tariff and into the residential TOU 
tariff once in a 12-month period. 

Other residential tariffs 

Customers on the Residential Demand or TOU tariffs can also opt-in to one of the off-peak tariffs (off-
peak 1 or off-peak 3),38 which apply to controlled loads to encourage electricity usage at off-peak 
times. 

From 1 December 2017, the Residential Basic, Residential 5000, and Residential Heat Pump tariffs 
were closed to Evoenergy customers with a smart meter,39 because these tariffs are not sufficiently 
cost-reflective. Customers currently assigned to these tariffs remain on them until they receive a smart 
meter. Evoenergy’s assignment policy means these tariffs will become obsolete over time. 

Evoenergy’s residential network tariff structure is shown in Table 3.3.  

  

 
36 Assuming the retailer passes on the network tariff structure. 
37 Ibid. 
38 The off-peak (1) night tariff (060) is also available to LV commercial customers on eligible tariffs. 
39 Residential customers with a replacement smart meter can remain on their existing network tariff for up to 12 months 
after their smart meter is installed, however they can opt-in to the Residential TOU or demand tariffs earlier according to 
the assignment policy. 
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• Maximum demand 
charge (in billing 
period) 
(cents/kW/day): 5 pm 
to 8 pm every day. 

The fixed charge applies per customer, is a daily charge and does 
not vary with usage. 

The energy charge varies neither with the level of consumption 
nor the time of day. 

The demand charge is based on a customer’s highest demand 
(measured in kilowatts) calculated over a 30-minute clocked 
interval, starting on the full or half hour, during the specified Peak 
time (i.e. 5:00pm*, 5:30pm, 6:00pm, 6:30pm, 7:00pm, 7:30pm and 
8:00pm) within the billing period (a calendar month). 

This tariff became Evoenergy’s default tariff for residential 
customers with a Type 4 meter from 1 December 2017. 

Off-peak 
(1) night 
network  
(060) 

• Energy at controlled 
times (cents/kWh): 
between 10 pm and 
7am 

The Off-peak (1) night tariff is a supplementary tariff available only 
to consumers utilising a controlled load element, and (from 1 July 
2019) taking all other energy on the Residential kW Demand, 
Residential TOU, Residential Basic, General Network, General 
TOU or LV commercial kW Demand network tariff. 

The Off-peak (1) night network energy charge relates to supply of 
network services at controlled times, for 6 to 8 hours per day 
between the hours of 10 pm and 7 am. 

This charge is applicable to permanent heat (or cold) storage; 
electric vehicle recharge; and CNG vehicle gas compression 
installations. The design and rating must be acceptable to 
Evoenergy. The installation must use most energy during the 
controlled times but may be boosted at the principal charge, or 
charges, at other times. 

Off-peak 
(3) day and 
night 
network 
(070) 

• Energy at controlled 
times (cents/kWh): 
between 10 pm and 7 
am and 9 am and 5 
pm  

The Off-peak (3) day and night tariff is a supplementary tariff 
available only to consumers utilising a controlled load element, and 
taking all other energy on the Residential kW Demand, Residential 
TOU or Residential Basic network tariff. 

Up to 30 June 2019 LV Commercial customers were also permitted 
to be assigned to this tariff, but this option became unavailable 
from 1 July 2019. 

The Off-peak (3) day and night network energy charge relates to 
supply of network services at controlled times, for up to 13 hours 
per day between 10 pm and 7 am and again between 9 am and 5 
pm. 

This charge is applicable to permanent heat (or cold) storage; 
electric vehicle recharge; and CNG vehicle gas compression 
installations. The design and rating must be acceptable to 
Evoenergy. The installation must use most energy during the 
controlled times but may be boosted at the principal charge, or 
charges, at other times. 

Residential 
battery 
(027) 

• Fixed charge 
(c/day/customer) 

• Energy at max times 
(c/kWh): 7 am to 9 am 
and 5 pm to 8 pm 
every day 

• Energy at mid times 
(c/kWh): 9 am to 11 

This tariff is being trialled in the current regulatory period, however, 
Evoenergy expects no customer volumes on this tariff in 2023/24 
given customer and retailer feedback. This tariff is available to 
residential customers who have a Type 4 meter installed, and meet 
the eligibility requirements set by Evoenergy.**  
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am, 3 pm to 5 pm, 
and 8 pm to 10 pm 
every day 

• Energy at economy 
times(c/kWh): 10 pm 
to 7 am every day 

• Energy at solar 
sponge times 
(c/kWh): 11 am to 3 
pm every day 

• Seasonal maximum 
demand charge (in 
billing period) 
(c/kW/day) 

• Seasonal export 
charge (c/kWh) 

• Critical peak export 
rebate (c/kWh) 

The fixed charge applies per customer, is a daily charge and does 
not vary with usage.  

The energy charges relate to the supply of network services at 
various times. A higher rate applies at max times to encourage 
users to shift their load to mid, solar sponge, or economy periods.  

The seasonal maximum demand charge is based on a 
customer’s highest demand (measured in kilowatts) calculated 
over a 30-minute clocked interval, starting on the full or half hour, 
during the specified peak time (i.e. 5:00pm, 5:30pm, 6:00pm, 
6:30pm, 7:00pm, 7:30pm and 8:00pm) within the billing period 
(generally a calendar month). The maximum demand charge 
varies according to seasons.  

The seasonal export charge is levied on exports in excess of 
3.75 kWh during any one-hour period between 11am – 3pm 
(AEST) every day. The export charge varies according to seasons.  

The critical peak export rebate provides customers who respond 
to a critical peak event with a credit on their network electricity bill. 
Customers on this tariff will be notified (by Evoenergy) of up to six 
critical peak events (per financial year) up to 48 hours before the 
event commences. The maximum duration of each critical peak 
event is three hours. Customers who export during the critical peak 
event will receive a rebate based on the level of electricity exported 
(measured in kWh) within the critical peak period. 

* The first period starts at 17:00:01 and ends at 17:30:00 AEST. 
** See Section 3.1.2 for eligibility requirements for the residential battery tariff trial. 

3.2.1 Residential tariff assignment policy 
The introduction of the Residential kW Demand tariff was designed to coincide with the introduction of 
Type 4 meters from 1 December 2017. Only customers with a Type 4 meter installed from 1 
December 2017 are assigned, by default, to the kW Demand tariff. 

New residential customers are currently assigned by default to the Residential kW Demand tariff, with 
the ability to opt-out to the Residential Time-of-Use (TOU) tariff.  

Customers on the Residential kW Demand or TOU tariffs are also able to opt-in to one of the off-peak 
tariffs (off-peak 1 and off-peak 3). The off-peak tariffs (codes 060 and 070) apply to controlled loads to 
encourage electricity usage at off-peak times. 

From 1 December 2017, the Residential Basic, Residential 5000, and Residential with Heat Pump 
tariffs were closed to new Evoenergy customers because these tariffs are not sufficiently cost 
reflective. Customers currently assigned to these tariffs remain on them until they change to a Type 4 
meter. Evoenergy’s assignment policy means that because customers with a Type 4 meter are 
automatically assigned to the demand tariff (with a provision to opt out to TOU), the above three 
residential tariffs will eventually become obsolete. Table 3.4 outlines the residential tariff assignment 
policy. 
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LV TOU kVA 
demand 
network 
(101) 

• Network access charge 
(cents/day/connection 
point) 

• Maximum demand (in 
billing period) 
(cents/kVA/day) 

• Energy at business 
times* (cents/kWh) 

• Energy at evening times* 
(cents/kWh) 

• Energy at off-peak 
times* (cents/kWh) 

This tariff is the default tariff available to LV commercial 
customers who have a Type 4 meter installed as well as a 
current transformer (CT) meter. 

The fixed charge applies per connection point, is a daily 
charge and does not vary with usage. 

The maximum demand charge is based on the customer’s 
highest demand (measured in kVA) calculated over a 30-
minute clocked interval, starting on the full or half hour, 
during the specified business times (i.e. 7:00am**, 7:30am, 
8:00am, 8:30am, etc. up to 5:00pm), within the billing period 
(generally a calendar month). 

The energy charges relate to supply of energy at different 
times, with a lower rate in off-peak times, reflecting the 
availability of capacity and encouraging consumers to shift 
their load from business to off-peak times to utilise the 
available capacity. 

LV TOU 
capacity 
network 
(103) 

• Network access charge 
(cents/day/connection 
point) 

• Maximum demand (in 
billing period) 
(cents/kVA/day) 

• Capacity (max demand 
in last year) 
(cents/kVA/day) 

• Energy at business 
times* (cents/kWh) 

• Energy at evening times* 
(cents/kWh) 

• Energy at off-peak 
times* (cents/kWh) 

This tariff is available to customers with an interval meter 
and a current transformer (CT) meter installed. 

The fixed charge applies per connection point, is a daily 
charge and does not vary with usage. 

The maximum demand charge is based on the highest 
demand (measured in kVA) calculated over a 30-minute 
clocked interval, starting on the full or half hour, during the 
specified business times (i.e. 7:00am**, 7:30am, 8:00am, 
8:30am, etc. up to 5:00pm), within the billing period 
(generally a calendar month). 

The capacity charge is based on a customer’s maximum 
half hourly demand over the previous 13 months inclusive of 
the current billing month. 

The energy charges relate to supply of energy at different 
times, with a lower rate in off-peak times, reflecting the 
availability of capacity and encouraging consumers to shift 
their load from business to off-peak times to utilise the 
available capacity. 

LV kW 
Demand 
network 
(106) 

• Network access charge 
(cents/day/connection 
point) 

• Energy charge 
(cents/kWh) 

• Maximum demand (in 
billing period) 
(cents/kW/day) 

This tariff is the default tariff available to new LV commercial 
customers from 1 December 2017 who have a Type 4 meter 
installed without a CT meter. 

The fixed charge applies per connection point, is a daily 
charge and does not vary with usage. 

The energy charge varies with the level of consumption but 
not the time of day. 

The maximum demand charge is based on the customer’s 
highest demand (measured in kW) calculated over a 30-
minute clocked interval, starting on the full or half hour, 
during the specified business times (i.e. 7:00am**, 7:30am, 
8:00am, 8:30am, etc. up to 5:00pm), within the billing period 
(generally a calendar month). 
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Large scale 
battery – 
residential area 
(108) 

• Net energy (cents/kWh) 
• Maximum demand (in 

billing period) 
(cents/kVA/day) 

• Capacity (maximum 
demand in past year) 
(cents/kVA/day) 

• Critical peak export 
rebate (cents/kVAh) 

• Critical peak export 
charge (cents/kVAh) 

This tariff is continuing to be trialled in 2023/24. This tariff is 
available to commercial customers who meet the eligibility 
requirements set by Evoenergy.*** 

The net energy charge is levied on the electricity imported 
minus electricity exported (measured in kWh) by the large 
scale battery. 

The maximum demand charge will be based on the 
highest demand (measured in kVA) calculated over a 30-
minute clocked interval, starting on the full or half hour, 
during the specified residential area peak demand period 
(i.e. 5:00pm, 5:30pm, 6:00pm, 6:30pm, 7:00pm, 7:30pm, 
8:00pm), within the billing period (generally a calendar 
month). 

The capacity charge is based on a customer’s maximum 
half hourly demand over the previous 13 months inclusive of 
the current billing month. 

The critical peak export rebate provides customers who 
respond to a critical peak event with a credit on their network 
electricity bill. Customers on this tariff will be notified (by 
Evoenergy) of up to six critical peak rebate events (per 
financial year) up to 48 hours before the event commences. 
The maximum duration of each critical peak event is three 
hours. Customers who export during the critical peak event 
will receive a rebate based on the level of electricity 
exported (measured in kVAh) within the critical peak period.  

The critical peak export charge will apply when customers 
export during a critical peak event. Customers on this tariff 
will be notified (by Evoenergy) of up to six critical peak 
charge events (per financial year) up to 48 hours before the 
event commences. The maximum duration of each critical 
peak event is three hours. Customers who export during the 
critical peak event will pay the critical peak export charge 
based on the level of electricity exported (measured in 
kVAh) within the critical peak period. 

Large scale 
battery – 
commercial 
area 
(109) 

• Net energy (cents/kWh) 
• Maximum demand (in 

billing period) 
(cents/kVA/day) 

• Capacity (maximum 
demand in past year) 
(cents/kVA/day) 

• Critical peak export 
rebate (cents/kVAh) 

This tariff is continuing to be trialled in 2023/24. This tariff is 
available to commercial customers who meet the eligibility 
requirements set by Evoenergy.*** 

The net energy charge is levied on the electricity imported 
minus electricity exported (measured in kWh) by the large-
scale battery. 

The maximum demand charge will be based on the 
highest demand (measured in kVA) calculated over a 30-
minute clocked interval, starting on the full or half hour, 
during the specified commercial area peak demand period 
(i.e. 7:00am**, 7:30am, 8:00am, 8:30am, etc. up to 5:00pm), 
within the billing period (generally a calendar month). 

The capacity charge is based on a customer’s maximum 
half hourly demand over the previous 13 months inclusive of 
the current billing month. 

The critical peak export rebate provides customers who 
respond to a critical peak event with a credit on their network 
electricity bill. Customers on this tariff will be notified (by 
Evoenergy) of up to six critical peak rebate events (per 
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financial year) up to 48 hours before the event commences. 
The maximum duration of each critical peak event is three 
hours. Customers who export during the critical peak event 
will receive a rebate based on the level of electricity 
exported (measured in kVAh) within the critical peak period.  

Evoenergy has set the critical peak export charge to zero 
for large-scale batteries located in commercial areas 
because there is no imbalance between demand and 
exports during the middle of the day in commercial areas, 
unlike residential areas. 

Streetlighting 
(080) 

• Network access charge 
(cents/day/customer) 

• Energy at any time 
(cents/kWh) 

This tariff applies to the night-time lighting of streets and 
public ways and places. 

The fixed charge applies per customer, is a daily charge 
and does not vary with usage. 

The energy charge varies with the level of consumption but 
not the time of day. 

Small 
unmetered 
loads 
(135) 

• Network access charge 
(cents/day/customer) 

• Energy at any time 
(cents/kWh) 

This tariff applies to eligible installations as determined by 
Evoenergy, including: 

• telephone boxes;  

• telecommunication devices; and 

• other, as determined by the National Metrology 
Coordinator. 

Energy charges are calculated based on the assessed 
rating of the load and the charge period. 

All times refer to Australian Eastern Standard Time (AEST). 
* Business times are between 7 am and 5 pm Australian Eastern Standard Time on weekdays. Evening times are 
between 5 pm and 10 pm Australian Eastern Standard Time on weekdays. Off-peak times are all other times. 
** The first period starts at 07:00:01 and ends at 07:30:00 AEST. 
*** See Section 3.1.1 for eligibility requirements for the large-scale battery tariff trial. 

3.3.1 Low voltage commercial tariff assignment policy 
Evoenergy implemented refinements to the LV commercial tariff assignment policy from 1 July 2019. 
Specifically, customers with current transformer (CT) meters are assigned by default to the LV kVA 
TOU demand tariff, while customers without a CT meter (i.e. with a whole current meter) meter are 
assigned by default to the LV kW demand tariff. Both customer types (those with and without CT 
meters) have cost reflective opt-out options, as shown in Table 3.6 below. 

The LV kW demand tariff is designed for smaller commercial customers (i.e. customers who generally 
do not have CT meters) who share common assets. These customers tend to have ‘peakier’ loads 
than large commercial customers. The LV kW demand tariff is better suited to small commercial 
customers. 

LV commercial customers without Type 4 meters will remain on their existing tariff until their meter is 
changed to a Type 4 meter. The General Network tariff closed to new connections from 1 December 
2017 and will eventually become obsolete as customers receive Type 4 meters and are placed onto 
more cost-reflective tariffs. 
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HV TOU 
Demand 
Network – 
Customer 
HV and LV 
(122) 

• Network access 
charge 
(cents/day/connection 
point) 

• Maximum demand (in 
billing period) 
(cents/kVA/day) 

• Capacity (maximum 
demand in past year) 
(cents/kVA/day) 

• Energy at business 
times* (cents/kWh) 

• Energy at evening 
times* (cents/kWh) 

• Energy at off-peak 
times* (cents/kWh) 

This network tariff is appropriate for large customers taking 
supply at high voltage where the customer owns and is fully 
responsible for their own LV network and where the customer 
owns and is responsible for their HV assets (including 
transformers and switch gear). 

The network access charge relates to the connection services 
provided to the customer. 

The maximum demand charge will be based on the highest 
demand (measured in kVA) calculated over a 30-minute clocked 
interval, starting on the full or half hour, during the specified 
business times (i.e. 7:00am**, 7:30am, 8:00am, 8:30am, etc. up 
to 5:00pm), within the billing period (a calendar month). 

The capacity charge is based on a customer’s maximum half 
hourly demand over the previous 13 months inclusive of the 
current billing month. 

The energy charges relate to supply of network services at 
different times, with a lower rate in off-peak times, reflecting the 
relatively low costs of off-peak supply, and thereby providing 
incentives for customers to switch their utilisation of the network 
to off-peak periods. 

Large scale 
battery – 
residential 
area 
(123) 

• Net energy 
(cents/kWh) 

• Maximum demand (in 
billing period) 
(cents/kVA/day) 

• Capacity (maximum 
demand in past year) 
(cents/kVA/day) 

• Critical peak export 
rebate (cents/kVAh) 

• Critical peak export 
charge (cents/kVAh) 

This tariff is continuing to be trialled in 2023/24. This tariff is 
available to commercial customers who meet the eligibility 
requirements set by Evoenergy.*** 

The net energy charge is levied on the electricity imported 
minus electricity exported (measured in kWh) by the large scale 
battery. 

The maximum demand charge will be based on the highest 
demand (measured in kVA) calculated over a 30-minute clocked 
interval, starting on the full or half hour, during the specified 
residential area peak demand period (i.e. 5:00pm, 5:30pm, 
6:00pm, 6:30pm, 7:00pm, 7:30pm, 8:00pm), within the billing 
period (generally a calendar month). 

The capacity charge is based on a customer’s maximum half 
hourly demand over the previous 13 months inclusive of the 
current billing month. 

The critical peak export rebate provides customers who 
respond to a critical peak event with a credit on their network 
electricity bill. Customers on this tariff will be notified (by 
Evoenergy) of up to six critical peak rebate events (per financial 
year) up to 48 hours before the event commences. The 
maximum duration of each critical peak event is three hours. 
Customers who export during the critical peak event will receive 
a rebate based on the level of electricity exported (measured in 
kVAh) within the critical peak period.  

The critical peak export charge will apply when customers 
export during a critical peak event. Customers on this tariff will 
be notified (by Evoenergy) of up to six critical peak charge 
events (per financial year) up to 48 hours before the event 
commences. The maximum duration of each critical peak event 
is three hours. Customers who export during the critical peak 
event will pay the critical peak export charge based on the level 
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of electricity exported (measured in kVAh) within the critical peak 
period. 

Large scale 
battery – 
commercial 
area 
(124) 

• Net energy 
(cents/kWh) 

• Maximum demand (in 
billing period) 
(cents/kVA/day) 

• Capacity (maximum 
demand in past year) 
(cents/kVA/day) 

• Critical peak export 
rebate (cents/kVAh) 

This tariff is continuing to be trialled in 2023/24. This tariff is 
available to commercial customers who meet the eligibility 
requirements set by Evoenergy.*** 

The net energy charge is levied on the electricity imported 
minus electricity exported (measured in kWh) by the large-scale 
battery. 

The maximum demand charge will be based on the highest 
demand (measured in kVA) calculated over a 30-minute clocked 
interval, starting on the full or half hour, during the specified 
commercial area peak demand period (i.e. 7:00am**, 7:30am, 
8:00am, 8:30am, etc. up to 5:00pm), within the billing period 
(generally a calendar month). 

The capacity charge is based on a customer’s maximum half 
hourly demand over the previous 13 months inclusive of the 
current billing month. 

The critical peak export rebate provides customers who 
respond to a critical peak event with a credit on their network 
electricity bill. Customers on this tariff will be notified (by 
Evoenergy) of up to six critical peak rebate events (per financial 
year) up to 48 hours before the event commences. The 
maximum duration of each critical peak event is three hours. 
Customers who export during the critical peak event will receive 
a rebate based on the level of electricity exported (measured in 
kVAh) within the critical peak period.  

Evoenergy has set the critical peak export charge to zero for 
large-scale batteries located in commercial areas because there 
is no imbalance between demand and exports during the middle 
of the day in commercial areas, unlike residential areas. 

All times refer to Australian Eastern Standard Time (AEST). 
* Business times are between 7 am and 5 pm AEST on weekdays. Evening times are between 5 pm and 10 pm AEST 
on weekdays. Off-peak times are all other times. 
** The first period starts at 07:00:01 and ends at 07:30:00 AEST. 
*** See Section 3.1.1 for eligibility requirements for the large scale battery tariff trial. 

3.4.1 High voltage commercial tariff assignment policy 
As per Evoenergy’s Revised TSS, which was approved by the AER in its Final Decision,47 all new HV 
commercial customers are assigned by default to tariff 122 (HV TOU Demand Network – Customer 
HV and LV) from 1 July 2019. On this tariff, the customer owns and is responsible for LV and HV 
assets at their premises that are beyond the connection point to the network. 

From 1 July 2019, tariff 111 and tariff 121 were closed to new connections. Existing customers 
assigned to tariffs 111 and 121 can remain on these tariffs or switch to tariff 122 following consultation 
with Evoenergy. 

  

 
47 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Overview, April 2019, page 56. 
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Table 4.3 compares Evoenergy’s proposed 2023/24 NUOS tariffs with actual NUOS tariffs for 
2022/23. The first two columns of the table show the 2022/23 and 2023/24 NUOS charges, and the 
third and fourth columns calculate the difference in units and percentage terms. 

4.5.2 Proposed 2023/24 NUOS prices compared to indicative 2023/24 NUOS prices 
The difference between the 2023/24 NUOS tariffs in the TSS indicative pricing schedule and the 
proposed 2023/24 NUOS tariffs is driven by several factors: 

• The final DUOS, TUOS and JS revenue requirements for 2023/24, and CPI, are different from 
the forecast revenue requirements used in the indicative pricing schedule. 

• The volume forecast has been updated to reflect the latest available data. 

In particular, the change in NUOS charges for 2023/24 is largely driven by a material reduction in 
revenue amounts for the ACT Government’s Large-scale Feed-in Tariff scheme. This is explained in 
Section 2.3 of this pricing proposal. In addition, there has been a material reduction in TUOS revenue 
compared from 2022/23 to 2023/24, as explained in Section 2.2. 

Table 4.3 compares Evoenergy’s proposed 2023/24 NUOS tariffs to the indicative NUOS charges for 
2023/24, as set out in Evoenergy’s 2022/23 annual pricing proposal (see the last two columns of 
Table 4.3). 
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5. Alternative control services 
Evoenergy’s Alternative Control Services comprise Type 5 and Type 6 metering services, ancillary 
services and quoted services. The proposed metering capital and metering non-capital charges for 
2023/24 are proposed to increase by 7.83 per cent (nominal), in line with the CPI. 

5.1 Type 5 and Type 6 metering charges  
There are two types of Evoenergy metering service charges, as set out in the AER’s Final Decision 
for the 2019–24 regulatory control period:52 

• A capital cost component that is applied to customers who were connected prior to 1 July 
2015. 

• A non-capital cost component that is applied to customers connected prior to 1 July 2015 and 
to those with new connections from 1 July 2015 that have paid in full for their meters. This 
charge continues to apply until a customer’s meter is replaced with an unregulated Type 4 
meter (from 1 December 2017). 

Both charges are a fixed charge in cents per day – the charge does not vary with electricity 
consumption or demand. 

For meters installed before 1 July 2015, Evoenergy paid upfront for the capital costs of the meters 
which were then added to the Regulated Asset Base and recovered gradually, over the life of the 
meter, through annual charges. These charges will continue until the value of Evoenergy’s metering 
Regulated Asset Base falls to a value of zero.  

The capital cost of regulated meters installed between 1 July 2015 and 31 March 201853 was paid by 
customers upon installation, and as a result these customers do not pay ongoing metering capital 
charges to Evoenergy. Evoenergy and retailers are be able to identify, through the network billing 
system, which customers have paid for their meters upfront and are therefore not liable for the 
metering capital charge. 

Non-capital charges are paid by all customers with a regulated Type 5 or Type 6 meter. Non-capital 
charges cover ongoing operational costs such as meter reading and data processing.  

In accordance with the Metering Rule Change,54 Type 4 meters became the standard electricity meter 
in the ACT for new connections and meter replacements from 1 December 2017.55 From 1 December 
2017, no new network connections with an unregulated Type 4 meter pay metering capital charges to 
Evoenergy. These customers instead pay unregulated Metering Co-ordinator charges to their retailer. 

The AER set caps for the annual metering capital and non-capital charges in its Final Decision for the 
2019–24 regulatory control period.56 Attachment 1 contains a table showing all 2023/24 NUOS tariff 
charges including metering charges. 

5.1.1 Metering non-capital charges for 2023/24 
Evoenergy recovers metering non-capital charges from all customers with a Type 5 or Type 6 meter 
installed. A schedule of these fees is set out in Table 5.1. Evoenergy’s schedule of metering non-

 
52 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 15: Alternative Control 
Services, April 2019, page 15-22  
53 The final day Evoenergy was permitted to install meters under transitional arrangements. 
54 AEMC 2015, National Electricity Amendment (Expanding competition in metering and related services) Rule 2015, 26 
November 2015  
55 Evoenergy were permitted to continue installing Type 5 and Type 6 meters until 31 March 2018, at premises where a 
service order had been received prior to 1 December 2017  
56 AER 2019, Evoenergy 2019–24 – Final Decision – Ancillary services cost build-up, April 2019  
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The small unmetered loads tariff does not include metering charges because Evoenergy has not 
connected meters to these loads. In addition, the off-peak network tariffs do not include metering 
charges because the metering charges are associated with the customer’s primary tariff, not the 
supplementary off-peak tariff. High-voltage network tariffs also exclude metering charges because 
Evoenergy has not provided manually read meters to these customers – these customers are 
required to use remotely read (Types 1-4) meters. 

5.2 Ancillary service charges 
There are two types of ancillary network services – fee-based services and quoted services. Each of 
these are explained in the sections below. 

5.2.1 Fee-based services 
Charges for fee-based services are typically set by the AER to reflect the cost of providing the 
service. Table 5.4 shows the price cap charges for fee-based services in 2023/24. These prices have 
been set in accordance with the corrected 2019/20 fee-based services57 and the X-factor in the AER’s 
Final Decision.58  

Due to rounding, there may be some discrepancies between the historically approved ACS prices and 
those presented in the ACS pricing model. 

 
57 As per correspondence with AER, the corrected 2019/20 ACS charges have been used as a basis for calculating the 
2023/24 ACS charges.  
58 AER 2019, Final Decision – Evoenergy Distribution Determination 2019 to 2024, Attachment 15: Alternative Control 
Services, April 2019, p 15-13 to 15-20. 
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3) that revenue is recovered in a way that minimises distortions to consumers’ usage decisions, 
consistent with clause 6.18.5(g) of the Rules. 

Each year, Evoenergy will adjust the price levels, consistent with the approach outlined in its revised 
TSS, such that the expected revenue from all tariffs is in accordance with the AER’s distribution 
determination. Evoenergy will also ensure that tariffs reflect the total efficient costs of serving each 
consumer assigned to each tariff by basing tariffs on LRMC. 

7.4 Consideration of customer impacts  
Tariffs are to be developed in line with a customer impact principle that requires network businesses 
to consider the impact on customers of changes in network prices and to develop pricing structures 
that are able to be understood by customers. This principle is embodied in clause 6.18.5(h) of the 
Rules.  

Evoenergy has considered the customer impacts of its 2023/24 network tariffs to determine how to 
allocate residual costs, and continue supporting the transition of customers to cost-reflective prices 
over time. Evoenergy has carefully considered consumer impacts in developing the network tariffs for 
2023/24. 

The proposed 2023/24 NUOS charges would decrease the electricity network (NUOS) bill for: 

• an average residential customer consuming 7,500 kWh per annum on the Residential Basic 
tariff (010) by $5.83 per week (excluding GST) or 34 per cent; 

• an average LV Commercial customer consuming 30,000 kWh per annum on the General 
Network tariff (040) by $29.71 per week (excluding GST) or 32 per cent; and 

• an average HV commercial customer consuming 15,000 MWh per annum on the HV TOU 
Demand tariff (122) by $9,350 per week (excluding GST) or 46 per cent.  

 
The decrease in NUOS charges in 2023/24 is largely driven by a reduction in revenue amounts for the 
ACT Government’s LFiT scheme, and a reduction in transmission prices compared to 2022/23. Since 
Evoenergy has historically recovered LFiT amounts through its consumption charges, the 2023/24 
price decrease varies across residential, LV commercial and HV commercial customers based on 
differences in the proportion of customers’ network bills that are made up of consumption charges.  

The annual NUOS bill impacts for the average residential and LV commercial consumer are 
presented in Figure 6.1 and Figure 6.2, respectively. 
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7.5 Capable of being understood  
Evoenergy has designed tariffs to ensure that they are reasonably capable of being understood by 
customers, in accordance with clause 6.18.5(i) of the Rules. As part of this, Evoenergy has developed 
information and educational material on its website to help customers understand the kW demand 
tariffs66 introduced in December 2017. 

Over time, as many network businesses across Australia move towards more cost-reflective tariff 
structures, customer familiarity and therefore understanding of cost-reflective tariffs will improve. This 
will include a greater understanding of the drivers of network costs and how network prices reflect 
these costs.  

7.6 Tariffs comply with jurisdictional obligations  
Clause 6.18.5(j) of the Rules requires that network tariffs must comply with any jurisdictional pricing 
obligations imposed by state or territory governments. If network businesses need to depart from the 
above principles to meet jurisdictional pricing obligations, they must do so transparently and only to 
the minimum extent necessary. To comply with ACT Government requirements, Evoenergy recovers 
the cost of jurisdictional schemes in its NUOS tariffs. 

As explained in Section 2.3.2, one of Evoenergy’s jurisdictional obligations relates to the ACT 
Government’s Large-scale Feed-in Tariff (LFiT) scheme, which operates under the Electricity Feed-in 
(Large-scale Renewable Energy Generation) Act 2011 (ACT). The payments that Evoenergy makes 
and receives under the LFiT scheme are exposed to movements in the electricity spot market, which 
is subject to significant volatility. This can lead to material under and over recoveries that must be 
reconciled in future years. The ACT Government takes into account actual and expected spot price 
movements when determining the revenue that Evoenergy can recover from customers or return to 
customers in a given year. These revenue amounts have had significant variance in recent years, 
which has contributed to material changes in Evoenergy’s network tariffs. 

In preparing this pricing proposal, Evoenergy has engaged with the AER and the ACT Government on 
the expected impacts of the LFiT scheme on Evoenergy’s prices in 2023/24. Section 2.3 provides 
further detail on the revenues and payments for the LFiT scheme and how Evoenergy will treat these 
in 2023/24.  

 
66 https://www.evoenergy.com.au/residents/pricing-and-tariffs/peak-demand-tariffs 
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8. Demand forecasting methodology  
Evoenergy uses forecasts of customer numbers, energy consumption and demand to set its annual 
network prices. This ensures that prices are set such that, based on the forecast demand, Evoenergy 
recovers no more than its revenue allowance in each regulatory year. 

Evoenergy’s demand forecasts are determined at an individual tariff level using monthly data, which 
are then aggregated to provide an annual forecast for each tariff. The forecasts are generated using a 
purpose-built model67 which combines historical data with econometric techniques and forecasts of 
independent variables.  

Evoenergy’s demand forecasting approach is described below. 

8.1 Customer number forecast  
Evoenergy forecasts aggregate customer numbers for the residential and LV commercial tariff classes 
using ACT population forecasts (sourced from the Australian Government Centre for Population) and 
the historical relationship between customer numbers and population.  

Customer number forecasts at the tariff class level are then disaggregated into forecasts for individual 
tariffs based on recent trends. For example, an individual tariff with historically higher growth will be 
assigned a greater share of the total tariff class forecast, compared to a tariff which has seen 
relatively flat growth, or a decline in growth.68  

Given the relatively small number of HV commercial customers, Evoenergy makes customer-specific 
forecasts based on information about upcoming HV connections. Similarly, for unmetered and 
streetlighting customers, connections are forecast on a bottom-up basis using information available to 
Evoenergy about expected future changes in connections. 

For each tariff, the average of the monthly forecast customer numbers over a financial year is used to 
determine the annual forecast.  

8.2 Energy consumption forecast 
Monthly energy consumption in the ACT follows a highly seasonal pattern, which is significantly 
influenced by changes in temperature throughout the year. For the residential and LV commercial 
classes, underlying energy consumption per customer is forecast using a range of variables including: 

• weather data (heating degree days and cooling degree days); 

• the number of weekdays per month; and 

• a COVID-19 dummy variable. 

The energy consumption forecast is generated using a seasonal auto-regressive integrated moving 
average (ARIMA) model.69 Forecasts for consumption per customer are combined with customer 
number forecasts to provide the total consumption for residential and LV commercial customers.  

This forecast is then adjusted for the expected uptake of behind-the-meter energy generation 
(primarily solar PV) and electric vehicles to determine the final energy consumption forecast for 
residential and LV commercial customers.  

Similar to the customer forecast, tariff class level energy forecasts are disaggregated to the individual 
tariff level based on recent trends. For both residential and LV commercial, consumption per customer 

 
67 This demand forecasting model was used for the first time in Evoenergy’s 2022/23 network pricing proposal. 
68 For example, tariffs which are closed to new customers will, over time, exhibit a decline as customers are gradually 
re-assigned to cost-reflective tariffs (e.g. when they receive a smart meter). 
69 ARIMA regression analysis involves a forecasting equation which consists of lags of the dependent variable and the 
forecasting errors.  
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in a given month is based on the average of the same month in the three prior years. When combined 
with monthly customer number forecasts at the tariff level, this yields initial consumption forecasts for 
individual tariffs. These initial tariff-level forecasts are then scaled to reconcile with the tariff class level 
forecast for energy consumption. 

For HV commercial tariffs, consumption is forecast as the sum of the consumption of existing and 
forecast new connections. Consumption for existing connections is forecast based on the average 
consumption from the same month over the past three years. Consumption for new connections is 
forecast using information provided to Evoenergy by HV customers.  

Unmetered and streetlighting consumption are forecast based on the average consumption from the 
same month for the past three years.  

For each tariff, the monthly energy consumption forecast is summed over a financial year to calculate 
the forecast annual consumption. 

8.3 Demand forecast 
Some tariffs contain a demand component (measured in kW or kVA) which has historically displayed 
both seasonal and trend characteristics, including a strong correlation to energy consumption. Peak 
demand is forecast as the product of forecast energy consumption (explained above) and the forecast 
ratio of peak demand to consumption (the ‘underlying demand ratio’) which is based on historical 
data. The sum of each tariffs’ monthly demand over a financial year provides the total annual 
demand. 

8.4 Top-down review 
Annual customer, consumption and demand forecasts are compared against historical data to identify 
significant variances and ensure that any material changes are justified. Where indicated, Evoenergy 
makes adjustments to the forecasts to account for ‘out of model’ variables and once-off shocks. 
Generally, the tariff-level forecasts generated by the model need little adjustment. However, in some 
cases it is necessary to make minor adjustments to the forecasts – for example due to the recent 
volatility in consumption as a result of the COVID-19 pandemic.   


















