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Essential Energy currently contributes about $1.5M per year to Connections projects, where the typical 
contribution is $5,000 to $20,000 per project. The remaining project cost is customer-funded through 
capital contributions.

There is an opportunity for Essential Energy to fund a greater proportion of connections projects in order 
to facilitate efficient network outcomes. Essential Energy are proposing clarifications to the Connections 
Policy to allow increased flexibility to support these efficient outcomes.

We are obligated to make prudent & efficient investments in the long-term interests of customers (NER 
6.5.7 capital objectives). We believe that our proposal for managing Connections is that of a prudent & 
efficient distribution network operator operating in the long-term interests of customers.
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With the existing connection policy, the expansion of the distribution network and additional capacity is 
typically driven by customer funded contestable works projects. The configuration and subsequent 
application of the connection policy is an opportunity to increase regional and community growth, 
particularly for new Commercial/Industrial connections and individual rural customers.

Whilst this has historically endeavoured to drive down electricity prices and costs for the customer base 
that is already connected to the distribution network, it also means that as capacity is exhausted in 
certain areas a new connection may be the single connection that moves the network outside the 
allowable limits and the associated cost is then covered by a single customer connection with the only 
facility to offset costs being a pioneer scheme.

Application of the current connection policy does not consider that the existing capacity of a Zone 
Substation or a distribution feeder will eventually become exhausted and the only way to resolve this 
issue for a customer is to make a financial commitment to funding augmentation of Zone Substation 
infrastructure. This can mean that a small developer who is creating a subdivision of land may need to 
fund upgrades of shared network assets which are ultimately utilised to supply a number of customer 
connections and not just dedicated to a single customer connection. 

The customer funded approach to these system assets has seen a restriction in regional and community 
growth. Many of the large developments across the Essential Energy footprint have occurred within a 
regulatory period or have been initiated quite quickly by federal or state government initiatives which 
does not allow Essential Energy to include these types of developments in forecasting or strategic 
planning analysis. The large volume of these types of developments which is currently being seen 
across the state within the Essential Energy footprint means that quite significant amounts of the 
Essential Energy network needs to be augmented to facilitate the projects. Essential Energy 
contributions to Zone Substation and distribution feeder bays would be an enabler for many of these 
projects which are benefitting a large portion of the community and does improve shared network 
capacity.

Regulators and reconductoring of backbone network is another area which has not seen a positive 
impact on customer connections due to the cost associated with a single customer funding the 
augmentation. Regulator sites and backbone network are assets which can be utilised to support many 
customer connections. What is being seen in the customer connections space is an increase in rural 
connections and the capacity required for these connections, an increase in the amount of people 
working from home or moving their business to their home has also seen the load requests increase in 
volume and capacity requirement. The rural network was not configured for this and reconductoring of 
shared backbone network or installation of regulators improves the capacity of the network and can 
facilitate a number of new connections. The pioneer scheme is not able to be easily applied in these 
types of circumstances. This is an area where Essential Energy funding would produce better network 
outcomes, facilitate regional growth and improve reliability of supply for all network users. It would be 
appropriate that Essential Energy is able to fund this type of augmentation where assessed as 
appropriate.










