20 February 2008

570 George Street Address all mail to
Sydney NSW 2000 GPO Box 4009
Telephone  (+61) 2 9269 4171 Sydney NSW 2001
: Facsimile (+61) 2 9269 4696 Australia

Mr Mike BUCkley . Harry Colebourn

General Manager — Network Regulation North Executive Manager

Australian Energy Regulator Network Regulation & Pricing

PO Box 3131

Canberra ACT 2601

Dear Mr. BUW

Transmission Service Standard 2007

| am please to provide the AER with EnergyAustralia’s transmission service standards results for 2007.
Please find enclosed a summary report and a copy of the AER’s proforma, which has been populated
with EnergyAustralia’s data. | understand that an electronic copy has already been sent.

I look forward to your consultant’s review of EnergyAustralia’s data. To make the necessary
arrangements for the review or if you have any other questions about EnergyAustralia’s report, please
contact Matthew McQuarrie on (02) 9269 4353.

Yours sincerely,

Harry Colebourn
Executive Manager Network Regulation & Pricing
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