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Time of Day and Season Definitions 
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Time of Day and Season Definitions 

Time-Of-Day Definitions for Residential Time of Use Tariffs 

 

The application of our rates to customers on residential time of use tariffs for ‘Peak’, 
‘Shoulder’ and ‘Off-peak’ periods is based on the time periods detailed below. 

During Eastern Standard Time (EST), and during Daylight Saving Time (DST): 

Business Days 

Peak: 1300-2000  
Shoulder: 0700-1300 & 2000-2200  

Off-peak:  All other times. 

Peak
Shoulder
Off-Peak

Hours 22 2318 19 20 2114 15 16 1710 11 12 136 7 8 92 3 4 51  

Non-business Days 

Shoulder: 0700-2200  

Off-peak:  All other times. 

Shoulder
Off-Peak

Hours 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 21 22 2317 18 19 20  
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Time-Of-Day Definitions for all Non-Residential Time of Use Tariffs 

The application of our rates to customers on non-residential time of use tariffs for ‘Peak’, 
‘Shoulder’ and ‘Off-peak’ periods is based on the time periods detailed below. 

 

During Eastern Standard Time (EST), and during Daylight Saving Time (DST): 

 

Business Days 

Peak: 1300-2000  
Shoulder: 0700-1300 & 2000-2200  

Off-peak:  All other times. 

Peak
Shoulder
Off-Peak

Hours 22 2318 19 20 2114 15 16 1710 11 12 136 7 8 92 3 4 51  

 

Non-business Days 

Off-peak:  All other times. 

Off-Peak
Hours 21 22 2317 18 19 2013 14 15 169 10 11 122 3 4 5 6 7 81  
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Season Definitions for all Time of Use Demand Tariffs 

The following definition of three distinct Seasons applies to all time of use demand tariffs, 
for the purpose of charging demand each month, namely 

Summer (S) 

01 November, 00.00h to  31 March, 24.00h  

Winter (W) 

01 June, 00.00h to 31 August, 24.00h 

Other Months (O) 

01 September, 00.00h to 31 October, 24.00h 

01 April, 00.00h to 31 May, 24.00h 
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