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Dear Warwick 
 
Australian Energy Regulator (AER) Annual Pricing Process Review Position Paper - Stage 2 
 
Thank-you for the opportunity to provide a submission in response to the consultation 
paper titled “Annual Pricing Process Review Position Paper – Stage 2”. 
 
Momentum Energy Pty Ltd (Momentum) is an Australian operated energy retailer, owned 
by Hydro Tasmania, Australia's largest producer of renewable energy. We pride ourselves 
on providing competitive pricing, innovation and outstanding customer service to electricity 
consumers in Victoria, New South Wales, South Australia, Queensland, the ACT and on the 
Bass Strait Islands. We also retail natural gas to Victorian customers. 
 

1. Regulated Retail Pricing VDO and DMO 
 
We note that this is Stage 2 of the review process and support the outcomes of Stage 1 
which formalises the networks’ pre-lodgement engagement process and standardised 
network pricing model templates.  These changes should assist in achieving a more 
streamlined and timely delivery of final network prices that are fundamental for retailers to 
comply with annual reviews to the Victorian Default Offer (VDO) and Default Market Offer 
(DMO) prices.  Moreover, final network prices are also a primary1 input to any adjustments 
to a retailers’ market offer prices and must be referenced to both the VDO and DMO prices.  
 
Our key objective with regard to this submission is to highlight the importance of timely 
approvals of final network prices to allow us to comply with our regulated annual retail 
pricing obligations under the VDO and DMO.  Momentum is of the view that retailers should 
be provided with final network prices by no later than mid-April every year for both the first 
year after a network determination and for intra years during network determinations. This 
allows a short period for regulators to finalise DMO and VDO prices after which retailers can 
commence their re-pricing functions.   The mid-April date should be a firm date and not 

                                                      
1 Network prices account for approximately 40-50% of retail prices. 
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subject to delays caused by either networks or the AER. We note that delays have caused 
slippage in the final approval date of past network pricing decisions which made it 
challenging for retailers to comply with regulatory timing obligations in respect of price 
variations for customers.    
 
Regulated electricity pricing was introduced under the VDO and DMO in July 2019 whereby 
standing offer prices are capped under the DMO and regulated under the VDO.  Since this 
change retailers can no longer rely upon draft network prices as an input for changes to 
retail prices.  In 2022, all network prices were not finalised until 13 May which resulted in 
the VDO and DMO being finalised on 24 May and 26 May respectively.  This provided 
insufficient lead time for retail prices to be developed, approved and notified to consumers 
within the regulated time frame.  It is now crucial for retailers to include final network prices 
for both regulated and market offers as there is no true up mechanism in regulated pricing 
and to ensure market offers are relevant and competitive.    
 
Below we have set out an indicative timeline of the retail functions required to develop new 
VDO and DMO prices as well as any changes to market offer prices that usually occur at this 
time.  
 

2. Proposed Retail Price Variation Timeline for VDO and DMO 
 
The timeline below indicates the discrete activities that Momentum undertakes following 
the receipt of final network prices in order to develop amended prices for the VDO and 
DMO as well as adjustments to market offers.   
 

 
 

Milestones marked with * reflect regulatory timing obligations  
 
 






