ActewAGL Distribution response to Requirements in Schedule 1 of the electricity network Regulatory Information Notice for 2012/13 ANNUAL REPORTING 
The Australian Energy Regulator’s (AER’s) Regulatory Information Notice (RIN) of 28 September 2012 requires ActewAGL Distribution (ActewAGL) to provide in writing the information specified in Schedule 1 to the RIN. ActewAGL’s responses to these requirements are set out in Tables 1 and 2 below. 
Table 1: Responses to Requirements of Schedule 1 of the RIN 
	Requirement
	Response

	1.1 Provide:
a. [bookmark: OLE_LINK11][bookmark: OLE_LINK12] the information required in the Regulatory Accounting Statements, being the information required in the worksheets in the Microsoft Excel workbook attached at Appendix B
b.  the information required in the Non-Financial Regulatory Templates in the Microsoft Excel workbook attached at Appendix C.
c. in relation to the information provided in the response to paragraph 1.1(a) and 1.1(b) explain, where applicable:
(i) the assumptions and methodologies underlying the information provided;
(ii) each instance where the information cannot be provided or is not provided in full
d. a Microsoft Excel workbook or other information that explains all movements between the Audited Statutory Accounts and the Regulatory Accounting Statements
e. the Capitalisation Policy for the Relevant Regulatory Year; and
f.  a statement of the policy/s for determining the allocation of overheads in accordance with the Cost Allocation Method for the Relevant Regulatory Year and the previous regulatory year. 
	
Information is provided as required in the worksheets of the accompanying Excel workbook in accordance with the preparation instructions in each template and at Schedule 2 of the RIN, except where otherwise indicated.
Where applicable, requirements (a) and (b) are addressed in Table 2 below or in the relevant Excel worksheet (as indicated). 
(c)(i) For the financial templates, ActewAGL has used the same methodologies, processes, procedures and systems as it used in preparing the 2008 regulatory proposal RIN response, with the exception that the superannuation adjustment in the attached financial worksheet 18 (EBSS) only refers to the defined benefit superannuation amounts rather than total superannuation costs which were incorrectly included in the final decision in 2009.
ActewAGL uses Oracle financial system to generate the statutory financial numbers, which have been audited by Deloitte. ActewAGL has used the AER approved cost allocation method in relation to classification of services and allocation of costs.
For non-financial worksheets 1a,b,c,d ,e, 2,3,4,5a,b,c,d and 7, the audit report by Sinclair Knight Merz (SKM) (submitted with this RIN response) provides the required descriptions of processes, procedures and systems. 
(c)(ii): Cases where the requested information has not been provided are explained in table 2 below.
(d) the information is provided in the attached Regulatory Accounting Statement
(e) the Capitalisation policy is provided as an Attachment 
(f) the policy for allocating overheads is outlined in the approved CAM for the 2009 regulatory period



	1.2 For each of the following items, identify each Material difference between that reported in the Regulatory Accounting Statements and that provided for in the 2009–14 Distribution Determination for the Relevant Regulatory Year:
(a) total actual revenue and total forecast revenue;
(b) total actual Operating Expenditure and total forecast Operating Expenditure; 
(c) total actual Maintenance Expenditure and total forecast Maintenance Expenditure and
(d) total actual Capital Expenditure and total forecast Capital Expenditure.

	(a) total actual revenue and total forecast revenue is not reported in the Regulatory Accounting Statements.                     Network Revenue net of transmission charges for the 2012/13 financial year was $168.8m (2,875 GWh), and in the revised decision April 2012 the expected revenue was $169.7m (2,898 GWh). 
(b) the material differences are shown in the Regulatory Accounting Statements (worksheet 10)

(c) the material differences are shown in the Regulatory Accounting Statements (worksheet 8)

(d) the material differences are shown in the Regulatory Accounting Statements (worksheet 5)


	1.3 Explain the reasons for any underlying operational activities or drivers that caused each Material difference identified in the response to paragraph 1.2.


	The reasons are explained in the relevant worksheets of the Regulatory Accounting Statement.  An assumption has been made that differences of 10% or more are material.

	1.4 Explain the procedures and processes used by ActewAGL to ensure that the distribution services have been classified as determined in the 2009–14 Distribution Determination


	Oracle financial system classifies the services according to activities within the general ledger. Internal natural accounts have been set up to follow the cost allocation method. This system has been audited by Deloitte.

 

	1.5 Explain the procedures and processes used by ActewAGL to ensure that the negotiated distribution service criteria, as set out in the 2009–14 Distribution Determination, have been applied.


	ActewAGL approaches all negotiations in good faith and in accordance with the NCC specified in the distribution determination.  Component prices are determined in accordance with ActewAGL's approved pricing proposal unless terms and conditions vary significantly from those used for the approved pricing proposal.  
ActewAGL has a procedure which defines standard supply arrangements for electrical load supplied from the ActewAGL network. The procedure allows for customer specific requirements in addition to the standard supply arrangements. Any customer requirements which are above the specified standard are subject to negotiation with customers. 
In addition, ActewAGL is committed to the ongoing reliability and safety of the network and approaches all negotiations with this consideration.  Where applicable, ActewAGL also considers compensation, consistent with clauses 5.5(f)(4)(ii) to (iii) of the NER.  ActewAGL's processes consider fair access to the distribution network as well as the need to recover efficient costs of compliance with all regulatory obligations.

	1.6 Describe the process the DNSP has in place to identify negative change events under clause 6.6.1(f) of the NER and the threshold of materiality applied by ActewAGL to these events.


	ActewAGL Distribution continually monitors regulatory obligations, service standards, tax rate changes and other cost pass through events to identify all potential positive and negative change events. The materiality is assessed as part of the preparation of a cost pass through application.

	2 Cost allocation to the regulated distribution business

	2.1 Identify each item in the Regulatory Accounting Statements that is:
(a) not allocated on a directly attributable basis but is allocated on a causation basis to the distribution business; and
(b) not allocated on a directly attributable basis and cannot be allocated on a causation basis to the distribution business.
	The Cost Allocation Methodology (CAM) for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis (see summary tables 2 and 3). 


	2.2 For each item identified in the response to paragraph 2.1(a):
(a) state the amount of the item that has been allocated;
(b) [bookmark: OLE_LINK72][bookmark: OLE_LINK73]explain the method of allocation and reasons for choosing that method; and
(c) state the numeric amount of the allocator(s) used.
	 The CAM for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis.  The values of the allocators are shown in the confidential version of the CAM. 

	2.3 For each item identified in the response to paragraph 2.1(b):
(a) state its amount;
(b) state whether it was a Material;
(c) explain the method of allocation and reasons for choosing that method; and
(d) explain the reason(s) why it cannot be allocated on a causation basis
	 The CAM for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis.

	3.  Cost allocation to service segments

	3.1 Identify each item in the Regulatory Accounting Statements that is:
(a) not allocated on a directly attributable basis but is allocated on a causation basis from the distribution business to a service segment; and
(b) not allocated on a directly attributable basis and cannot be allocated on a causation basis from the distribution business to a service segment.
	 The Cost Allocation Methodology (CAM) for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis (see summary table 1). Details on the allocation of overheads across services are provided in financial worksheet 15. All expenditure is allocated on a directly attributable basis in regards to projects.

	3.2  For each item identified in the response to paragraph 3.1 (a);
(a) state the amount of the item that has been allocated;
(b) explain the method of allocation and reasons for choosing that method; and
(c) state the numeric amount of the allocator(s) used.
	The Cost Allocation Methodology (CAM) for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis (see summary table 1). Details on the allocation of overheads across services are provided in financial worksheet 15. All expenditure is allocated on a directly attributable basis in regards to projects.

	3.3 For each item identified in the response to paragraph 3.1 (b):
(a) state its amount;
(b) state whether it was Material;
(c) explain the method of allocation and reasons for choosing that method; and 
(d) explain the reason(s) why it cannot be allocated on a causation basis.
	The Cost Allocation Methodology (CAM) for the 2009-14 regulatory period, approved by the AER in March 2008, shows the basis on which costs are allocated and the method for allocating costs not allocated on a directly attributable basis (see summary table 1). Details on the allocation of overheads across services are provided in financial worksheet 15. All expenditure is allocated on a directly attributable basis in regards to projects.

	4.  Related party transactions

	4.1 Identify each Related Party with which a transaction has been conducted.

	The information is provided in the Regulatory Accounting Statements, worksheets 5, 6, 8 and 10.

	4.2 Identify each transaction relating to the provision of standard control services, alternative control services or negotiated distribution services between ActewAGL and a Related Party, where the transaction amount is greater than five per cent of the relevant total expenditure or revenue category. Relevant categories will be standard control revenues, alternative control revenues, negotiated distribution services revenues, standard control capex, alternative control capex, standard control operations expenditure, standard control maintenance expenditure, alternative control operations expenditure, alternative control maintenance expenditure, negotiated distribution services expenditure.
	The information is provided in the Regulatory Accounting Statements, worksheets 5, 6, 8 and 10.

	For each transaction identified in the response to paragraph 4.2:
(a) state the name of the Related Party;
(b) identify any other parties involved;
(c) explain the nature and purpose of the transaction, including the good(s) or service(s) provided by the Related Party;
(d) state the actual costs incurred by the Related Party in providing good(s) or services(s), not including any profit margin or management fee incurred by ActewAGL;
(e) explain how the actual costs of the good(s) or service(s) incurred was determined;
(f) identify the actual costs of the good(s) or service(s) in the Regulatory Accounting Statements, including the Asset category, Maintenance Cost category or Operating Cost category to which the actual cost(s) is allocated to; and
(g) explain the basis upon which the actual costs of the good(s) or service(s) was or were allocated, as identified in the response to paragraph (f), and state the amount of any allocator applied
	 The information is provided in the Regulatory Accounting Statements, worksheets 5, 6, 8 and 10.

	5. Efficiency benefit sharing scheme (EBSS)

	5.1 Identify all changes between the Capitalisation Policy for the Relevant Regulatory Year and the previous regulatory year.
	There have been no changes to the Capitalisation Policy for 2012/13 or the previous regulatory year.

	For each change identified in the response to paragraph 5.1:
(a) state, if any, the financial impact of the change;
(b) state the reasons for the change;
(c) explain the effect of the change (excluding changes in accounting policies) if any, on:
(a) forecast Operating Expenditure incurred for the Relevant Regulatory Year; 
(b) forecast Capital Expenditure incurred for the Relevant Regulatory Year;
(c) actual Operating Expenditure incurred for the Relevant Regulatory Year; and
(d) actual Capital Expenditure incurred for the Relevant Regulatory Year; and
(e) explain the estimated effect of the change, if any, for the previous regulatory year on:
(f) actual Operating Expenditure incurred; and actual Capital Expenditure incurred
	Not applicable – no change in policy

	6. Demand management incentive scheme

	6.1 In respect of the Demand Management Innovation Allowance:
(a) provide an explanation of each demand management project or program for which approval is sought
(b) explain, for each demand management project or program identified in the response to paragraph 5.1(a), how it complies with the Demand Management Innovation Allowance criteria detailed at section 3.1.3 of the demand management incentive scheme, with particular reference to:
(i) the nature and scope of each demand management project or program
(ii) the aims and expectations of each demand management project or program
(iii) the process by which each demand management project or program was selected, including the business case for the demand management project and consideration of any alternatives
(iv) how each demand management project or program was/is to be implemented
(v) the implementation costs of the demand management project or program
(vi) any identifiable benefits that have arisen from the demand management project or program, including any off peak or peak demand reductions
(c) provide an overview of developments in relation to the demand management projects or programs completed in previous years, and any results to date
(d) state whether the costs associated with each demand management project or program identified in the response to paragraph 5.1(a) are:
(i) not recoverable under any other jurisdictional incentive scheme
(ii) not recoverable under any other  recoverable under any other Commonwealth or State Government scheme
(iii) not included as part of:
(1) the forecast Capital Expenditure or the forecast Operating Expenditure; or 
(2) 
(3) any other incentive scheme applied by the 2009–14 Distribution Determination
(b) provide the total amount of the Demand Management Innovation Allowance spent in the Current Regulatory Control Period and how this amount has been calculated.
(i)  Commonwealth or State Government scheme
(ii) not included as part of:
(1) the forecast Capital Expenditure or the forecast Operating Expenditure; or 
(2) any other incentive scheme applied by the 2009–14 Distribution Determination
provide the total amount of the Demand Management Innovation Allowance spent in the Current Regulatory Control Period and how this amount has been calculated
	ActewAGL Distribution will provide the required 2013/14 DMIA information on 3 February 2014, in accordance with the RIN    (p. 2).

	7. Asset replacement volumes
	

	7.1 With respect to the asset replacements volumes reported on template 7 of the workbook attached at Appendix C, for each asset identify or estimate the proportion of total replacements that were a like-for-like replacement; that is where the new asset provided an equivalent level of service as the asset being replaced. If the proportion of like for like replacements is estimated, please provide details of the basis for the estimation.
	It is difficult to extract this information from the current ActewAGL information system.                                                      It is estimated that the absolute majority of replacements are like for like.

	8. Reconciliation of Regulatory Asset Base

	8.1 Provide information that reconciles:
(a) the incremental change in the Property, Plant and Equipment category within the Audited Statutory Accounts (that is, the change in the closing values of this category of the Balance Sheet between the previous regulatory year and the relevant regulatory year); and
(b) the incremental change in the closing values for the Regulatory Asset Base between the previous regulatory year and the Relevant Regulatory Year.
	
(a) The closing balance for standard control services in 2011/12 was $684.6m; the movement in 2012/13 was $62.2m with a closing balance of $746.8m.  The movement is a combination of new capital spend less depreciation and write off of assets. 
(b) The RAB and the Accounting asset register values provided in this RIN will not be equal. This is because the asset register is based on different depreciation assumptions and no indexation to adjust for inflation (as is done with the RAB). However, the raw capital expenditure figure added to the RAB is the same as in the asset register for the relevant services.

	9. Charts

	9.1 Provide charts that set out:
(a) the group corporate structure of which ActewAGL is a part; and
(b) the organisational structure of ActewAGL.
	The charts for the group corporate structure and the organisational structure are provided as attachments

	10. Audit reports

	10.2  Provide a Regulatory Audit Report/s in the form of:
(a) a Special Purpose Financial Report in accordance with the requirements set out at Appendix E of this Notice; and
(b) Audit Report/s for Non-Financial Regulatory Templates information in accordance with the requirements set out at Appendix E of this Notice.
	Audit reports from Deloitte and SKM are provided as part of the RIN response package.

	11. Confirmation of audited information

	11.1  Provide confirmation signed by the Chair of the Board of the ActewAGL Distribution partnership that, to the best of the Board’s information, knowledge and belief:
(a) the information provided in the response to paragraph 1.1(a) (being the information to be provided in the workbook attached at Appendix B) is true and fair; and
(b) the service target performance incentive scheme, demand and asset installation information provided in the response to paragraph 1.1(b) (being the information to be provided in templates 1(a), 1(b), 1(c), 1(d), 1(e), 1(f), 2 and 7 of the workbook attached at Appendix C) is true and fair.
	A declaration signed by the Chair of the Board is provided as an attachment.





TABLE 2: Responses to requirements, instructions and questions in the Financial and NON-Financial templates
Financial workSheet 1: INCOME 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 1. 
Please see response to paragraph 1.1 (in table 1 above) for an explanation of the financial reporting systems.
ActewAGL has populated the audited statutory accounts in accordance with the audited financial statement of the Distribution partnership. 
No adjustments outside what the financial systems generate have been made.


Financial workSheet 2: BALANCE
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 2.  
ActewAGL has populated the audited statutory accounts in accordance with the audited financial statement of the Distribution partnership. The regulated distribution business financial position numbers have been derived based on ActewAGL’s company structure available within Oracle financial system. Alternative Control Services are not separately identifiable within Oracle financial system and would be included in the Standard Control Services column (very small portion). Given that ActewAGL has not provided any negotiated services, no numbers have been provided.
No adjustments outside what the financial systems generate have been made.


Financial workSheet 3: CASH FLOWS 
	Requirement 
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 3. 
Please see response to paragraph 1.1 (in Table 1 above) for an explanation of the financial reporting systems.



financial workSheet 4: EQUITY
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 4 and the explanation of the financial reporting systems in table 1 above.


financial workSheet 5: CAPEX
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	The information is provided in the template. The information is based on capital expenditure incurred and allocated to standard control services consistent with the approved cost allocation method. 



financial workSheet 6: CAPEX OVERHEADS
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 6 and the explanation of the financial reporting systems in table 1 above. 
In relation to table 1, ActewAGL cannot provide an allocation between direct costs and overheads for forecasts. The forecast in the AER’s final decision was not split between overheads and direct costs.
 All other requested information is provided in the template.



financial workSheet 7: CAPEX FOR TAX DEPRECIATION 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 7 and the Standard tax lives come from AER’s final decision.
 


financial workSheet 8: MAINTENANCE
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 8 and the response to paragraph 1.1 in table 1 above.
 


financial workSheet 9: MAINTENANCE overheads
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 9 and the response to paragraph 1.1 in table 1 above.
In relation to table 1, ActewAGL cannot provide an allocation between direct costs and overheads for forecasts. The forecast in the AER’s final decision was not split between overheads and direct costs.
 All other requested information is provided in the template.
 


financial workSheet 10: Operating costs
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 10 and the response to paragraph 1.1 in table 1 above.
 


financial workSheet 11: operating overheads
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 11 and the response to paragraph 1.1 in table 1 above.
In relation to table 1, ActewAGL cannot provide an allocation between direct costs and overheads for forecasts. The forecast in the AER’s final decision was not split between overheads and direct costs.
 All other requested information is provided in the template.
 


financial workSheet 12: Cost categories
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 12 and the response to paragraph 1.1 in table 1 above.
Forecasts by category were not included in the AER’s final decision, so differences cannot be reported.
 


financial workSheet 13: opex step changes
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 13 and the response to paragraph 1.1 in table 1 above.
 


financial workSheet 14: Provisions 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
For each provision that has been allocated to the regulated distribution business, ActewAGL must provide:
a) an explanation of the need for the provision
b) an explanation of the movements in the provision
c) an explanation of any amounts reported under 'other adjustments' and the reasons for making the adjustments
	See completed tables in worksheet 14 and the response to paragraph 1.1 in table 1 above. 
Explanations for a), b) and c) are provided within the worksheet.


financial workSheet 15: overheads allocation 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
If the description of the overhead allocation method cannot fit in the cell, ActewAGL must provide details of allocators and methodologies used as a separate attachment.
	See completed worksheet 15
A brief description of the allocation of corporate services is provided in the table on worksheet 15. For a detailed description of assumptions, methodologies, processes, procedures and system please see ActewAGL’s approved cost allocation methodology.



Financial workSheet 16: avoided cost payments
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed worksheet 16.
 


financial workSheet 17: alternative control and other 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 17 and the response to paragraph 1.1 in table 1 above. 



financial workSheet 18: EBSS
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 18.
The information has been sourced from ActewAGL Distribution’s financial system (Oracle), which has been subject to the audit.
The superannuation exclusion in FY13 only relates to the defined benefit schemes. 


financial workSheet 19: jurisdictional schemes
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed worksheet 19.



financial workSheet 20: DMIS annual report
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 6.
	The required information for 2012/13 will be provided by 3 February 2014, in accordance with the RIN (p. 2). 


financial workSheet 21: self insurance 
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed tables in worksheet 21 and the response to paragraph 1.1 in table 1 above. 
The worksheet asks ActewAGL to report the occurrence of self insurance events with an incurred cost of greater than $100,000 per event. ActewAGL considers that a regulatory allowance for self insurance relates to the incidence of asymmetric risk not mitigated by other means, and not necessarily to specific expenditures. Expected cost of such events is usually calculated based on actuarial information. Financial expenditure is therefore not systematically identified by the business in relation to self insured events. However, examination of the claims register held by Legal and Secretariat Division of ActewAGL Distribution reveals no single event in the year where costs exceed $100,000 in 2012/13. In addition, there were no major events during the year thought to have caused damage to ActewAGL assets and other costs of greater than $100,000. ActewAGL therefore provides a nil return for worksheet 6.


financial workSheet 22: changes in accounting policy
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	ActewAGL has had no change in its accounting policy.


Non-financial workSheet 1A: STPIS reliability
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 1a.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). 
All the requested information is provided. 


non-financial workSheet 1b: Stpis customer service
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 1b.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). 
All the requested information is provided. 


non-financial workSheets 1c: stpis DAILY PERFORMANCE
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheets 1c.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response).
 All the requested information is provided.


non-financial workSheet 1D: MED threshold
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in sheet 1d.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response).
All the requested information is provided.


Non-financial workSheet 1E: STPIS exclusions
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See populated worksheet 1e.
Descriptions of the systems and processes used to generate the information are provided in the worksheet. 


Non-Financial workSheet 1F: STPIS GSL
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See populated worksheet 1f.
Where applicable, descriptions of the systems and processes used to generate the information are provided in the worksheet. 


Non-Financial workSheet 2: demand
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.

	See completed worksheet 2.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). Additional comments are provided on the worksheet.
Explanations of why some information is not provided are also provided in the worksheet. 


Non-financial workSheet 3: quality of service
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See populated worksheet 3.
A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). 
 Where applicable, further descriptions of the systems and processes used to generate the information are provided in the worksheet.  


NOn-financial workSheet 4: general information
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 4.
A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). 


NOn-financial workSheet 5: outages
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheets 5a, b, c and d.
A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). 


Non-financial workSheet 6: WACC
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	ActewAGL has no debt.


non-financial workSheet 7: asset installation
	Requirement
	ActewAGL Response 

	Schedule 1, paragraph 1.1 – provide the information required in the templates and where applicable describe assumptions, methodologies, processes, procedures and systems, and where information cannot be provided or is incomplete provide reasons.
	See completed tables in worksheet 7.
 A description of the relevant processes, systems and procedures is provided in the SKM audit report (submitted as part of this RIN response). Additional explanatory notes are provided on the worksheet. 
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