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AER REFERENCE GROUP
Record of meeting – 31 January 2018

1. The AER’s consumer information reference group (ARG) met for the seventh time on 31 January 2018 (see attendee list at Attachment A). The meeting was chaired by the AER’s Imogen Hartcher-O'Brien (IHO).
2. IHO greeted attendees and introduced the AER’s Simon Kidd (SK) who presented on the draft Retail Pricing Information Guidelines, recently released for consultation.
3. SK provided an overview of the key changes to the Guidelines. The presentation and group discussion covered:
· the requirements for retailers to generate and provide customers with the two plan documents – Basic Plan Information Document (BPID) and Contract Summary
· the comparison pricing table on the BPID including Time of Use tariffs
· how retailers provide these plan documents and how customers access the BPID
· how the Guidelines would apply to third party marketing
· clarifying the scope of the term “Generally available” 
· the proposed revisions to prescribed language in the Guidelines
· the requirement for retailers and their staff and third parties to identify offers by their Energy Made Easy generated plan ID numbers.
4. The AER’s Natasha Kociski (NK) and Kris Abbott (KA) then provided the group an overview and update on the benefit period change notification guidelines project. The presentation and group discussion covered:
· an overview of the new rules 48A and 48B of the National Energy Retail Rules with particular focus on rule 48B and the AER’s role in developing the guidelines
· outlining the timelines for implementation of the new rules 
· some of the key issues to be further explored by the AER in developing the guidelines
· the next steps in developing this work including engaging behavioral economists to undertake research and publication of an issues paper to explore key issues further 


5. IHO then introduced the AER’s Belinda Taneski (BT), Tamara Abraham (TA) and Megan Cunningham (MC) who presented an overview of the draft Retail Performance Reporting Procedures and Guidelines (version 3). The presentation and group discussion covered:
· the proposed change to collect more information about the types of contracts customers are on, in order to track customer behavior such as switching between standard and market retail contracts
· further indicators about hardship trends and issues -  the revised Guidelines will enable the AER to collect more detailed data on additional areas such as credit collection activity, repayment arrangements and the age and amount of customer debts
· tracking the metering changes, through collecting data in respect of smart meter installations, complaints and technical issues.
6.  IHO closed the meeting by:
· noting the next reference group meeting would be held either in either February or March 2018
· advising there would be opportunities for more detailed group discussions on the draft Retail Pricing Information Guidelines at a future meeting.
· 
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ARG Attendees
	Organisation
	Name

	Australian Energy Regulator 
	Sarah Proudfoot - General Manager, Retail Markets (Chair)

	ActewAGL Retail
	Kate Goatley - Manager, Business Projects

	Australian Energy Council
	Tess Fitzgerald - Retail Policy Manager

	Brotherhood of St Laurence
	David Bryant - Research Officer 

	Consumer Action Law Centre
	Zac Gillam - Senior Policy Officer

	Consumer Policy Research Centre
	Ben Martin Hobbs – Research and Policy Officer

	EnergyAustralia
	Melinda Green – Industry Regulation Lead, Corporate

	Energy Consumers Australia
	David Havyatt  - Senior Economist

	Origin Energy
	Caroline Brumby - Retail Regulatory Manager

	Powershop
	Haiden Jones – Retail Compliance Co-ordinator 

	Red Energy
	Ben Barnes – Regulatory Manager 

	Uniting Communities/Uniting Care
	Mark Henley‎ - Manager Advocacy, Uniting Communities and Energy Advocate, Uniting Care



Apologies
	Organisation
	Name

	Brotherhood of St Laurence
	Damian Sullivan – Research and Policy Senior Manager 

	Consumer Policy Research Centre
	Lauren Solomon  - CEO

	EnergyAustralia
	Samantha Nunan – Industry Regulatory Lead, Corporate

	Energy Consumers Australia
	Sabiene Heindl – Director, Strategic Engagement

	Origin Energy
	Timothy Wilson – Manager, Regulatory Policy

	Powershop
	Michael Benveniste – Head of Commercial & Strategy



Non-member attendees
	Organisation
	Name

	AER
	Rebecca Holland - Director, Retail Electricity Pricing Inquiry 

	Department of the Environment and Energy (Cth) 
	Clare Valence (Canberra)

	Essential Services Commission of Victoria  
	Jodie McQueen (Melbourne)





1
image1.jpeg
AUSTRALIAN
— ENERGY
REGULATOR




