Unilateral Price Variations in
Market Retail Contracts

Andrew Reeves, Chair



Today's forum

GOAL.: Informed, confident consumers who can
participate in and are well served by the retall
energy market

ISSUES: Market complexity (pricing, jargon and
range of offers) can result in customer confusion
and lower levels of participation and engagement

What is the best way to address these issues?
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Proposed retail rule change
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Energy Price Fact Sheets

Energy Price Fact Sheet
AGL Sales Pty Limited ‘

W Advantage 7% New South Wales residential electricity market offer - AGDE634 MR J

Energy in
action,

Release date
16/07/2013

Fuel type(s)
Electricity

Offer type
Market offer

[

Electricity tariff rates

Electricity charges

Peak

Consumption for first 1000kWh per guarter

Price (exc. GST) Price (inc. GST)

24 800000 cents per kWh
6.380000 cents per kWh
B 4B0000 cants per kKWh

71000000 cents per day

Daily supply charge: & charge thal appbes far suppying siecticily 1o your prerrises for each day of the biling perod, regardiess of how mch electicl

kWh: a KW' siands for kilowatt hour and i the unit of measurement for yous electricity bil

Electricity offer details

Year 1 - $75.00 inc. GST
Year 2 - $50.00 inc. GST

Early termination fee

Early termination fee

Aat rate - $0 00 inc. GST
Fat rate - $14.00 inc. GST

[Account establishment fee

Late payment fee

Payment processing lee [The amount is GST inclisive &nd apples 1o payments made by debil and credi cards,
Percentage of bill - 0 60%
Fal rate - $16.50 inc. GST

Aat rate - $8.00 inc. GST

Chegue dishonour payment lee

Direct debil dishonour payment fee

[ Additional information [Actditianal fees and charges may apply. Please see the AGL market coniract fee schedule at agleomau f
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mrarket rales, and wi

e calculated Using AGL'S
pear &5 4 separale credil (GS] exchis 3

Details

[The viuicher may be used for AGL Smanes Living in store and in home apphances and services, and & |
not redeemable for products purchased i the AGL Smanes Living online store. See voucher for term
and conditions .

For S110 | week inc, GST we ensie energy qusl 1o 10% of yous Consumption willbe fed intd the i
Irom Accredited GreenPowes gener

20% For S1A0 | week inc. GST we ensire energy ecual lo 20% of yous consumption will be fed into the
irom Accredited GreenPowes peneratons

100% For 5.5¢/ KW inc. GST we ensure energy equal i 100% of your consUmplion wil be fed inlo the gric
from Accredited GreenPower generalons.

C 4

Price (exc. GST)
Solar bonus scheme pre 27 Ociober 2010 60 cent |60 D0D000 cents per KWh exponied

| scheme

Sclar bors scheme pre 20 Apri 2011 20 cent |20 000000 cents per kWh exported o
scheme »”
[AGL Retaler Feed-in Taill [E.D00D00 cenis per KWh exported T

Term of contract
2 year fixed 1em

Contract expiry details
[At the end of the fixed term if you do not enter ino another energy plan, you wil be placed on AGL's

[stancard retail contraet at standing effer raes 3

0 residential customers in New South Wa.g. within the Ausgrid electricity distribution area For solar feed-in a0l elighilty criteriz -

s ol powesisolar-power-Teed-in-ar (

Cosling-off period
‘ou have a 10 business dey cooling off period under the Naticnal Energy Retall Law
Eligibility

This energy offer apg
visit aglscarenergy.c
Price changes
The enengy rates are mankel rales which may be varied at any time by ghing you written notice (which may consit of a statement on your bill
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Agreement Details

Agreement length

The agreement continues until terminated by you or us. The Energy Plan period (fixed term benefit
period) is 24 months. At the end of your Energy Plan period the benefits of your plan will end.

Charges may vary

During the Energy Plan Period we will not vary the energy rate or supply/service to property
components of the Charges, but may vary all other components of the Charges by notice to you.
After the Energy Plan Period we may vary all components of the Charges by notice to you. This
includes varying the amount, nature and structure of any of the charges. The notice may take the
form of a message contained in your next bill and will specify the effective date of the variation.

Cooling off period

You may cancel this agreement at any time during the 10 business day cooling off period

Terms and conditions

Eli-giaility and availahilir_}' criteria and terms and conditions apply. For full terms and conditions, visit

Pay by due date discount

3% OfT yoUr USage charges on each bill that you pay Dy the dué date. The diSCount excludes overaue

amounts, reconnection or disconnection fees, or any charges passed on by your distributor. Any promotional

discount will be applied as above for the duratien of the promatien.

Benefit Term

The Benefit Term for this plan is for 1 year. We will provide you with notice of your options prior to the end of

the Benefit Term. Your contract will centinue until it is ended by either party. We also reserve the right te
review the continuation of any promotional discounts (in addition to those shown on this sheet) 12 months

after they are applied to your account; and charge an additional exit fee (if applicable) to recover the cost of
the value of any campaign rewards you may have received as part of this plan if you leave within 12 months

of the start of your Benefit Term.
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Energy Made Easy — improvements

Refine your search

~ Fees and discounts o

No exit fees

/' Include pay on time
discounts

/7 Include direct debit
discounts

~ Contract length @

No fixed term
1 year fixed term
2 year fixed term

3 or more years fixed
term

Evergreen with fixed
benefit period

Other
Clear filter
~ Options £3
A o)
At least (%)
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Compare selected offers Find your current offer

Compare
up to three

CURRENT OFFER

COMPARE OFFER

COMPARE OFFER

Retailer

orgin

O

origin

Contract name

Home Saver
electricity
Offer ID ACT 4098MR

Bundle and save up
to 25%
Offer ID OR 4098MR

Home Saver+
electricity plan
Offer 1D OR 739271

Standing Offer
(Domestic Single Lorem
Rate 2)

Offer 1D OR 40985D

Home Saver
electricity
Offer ID ACT 4098MR

Bundle and save up
to 25%

Solar Green Exit
Power Fees

w

& Ye

& Yes

> _ . & Yes

o~ & Yes

& Yes

& Yes

Results per page: 25

Estimated
Bill

$2,345

$1,000

$2,321

$1,989

$2,345

v Prev 1|2 3 Next

Estimated Find out
Bill with all more

discounts

$1,534 0 More

info

$2,124 More
o info

$935 More
0 info

$2, 158 o More

info

S1,710 o More
info

$2,124 0 More
info
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What would assist customers?

Better information on EPFS:
* Your price won'’t change
before...

How we will tell you about
price changes...

Leave fixed
term contracts
without exit fee
on notice of
price chang

Prohibit fixed
term, variable
price
contracts?

S

Lessregulation ...t More regulation

More

More user- _
friendly standardised Advance
Energy Made layout and notice on price

language on changes,

Easy

EPFS separate to bill
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