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Today’s forum 

GOAL: Informed, confident consumers who can 

participate in and are well served by the retail 

energy market 

 

ISSUES: Market complexity (pricing, jargon and 

range of offers) can result in customer confusion 

and lower levels of participation and engagement 

 

What is the best way to address these issues? 

 



Proposed retail rule change 

variable price contracts Prohibition on fixed term  



Energy Price Fact Sheets 



Energy Made Easy – improvements 



What would assist customers? 

Advance 

notice on price 

changes, 

separate to bill 

Prohibit fixed 

term, variable 

price 

contracts? 

Leave fixed 

term contracts 

without exit fee 

on notice of 

price changes 

Better information on EPFS: 
• Your price won’t change 

before… 

• How we will tell you about 

price changes… 

More 

standardised 

layout and 

language on 

EPFS 

More user-

friendly 

Energy Made 

Easy 

Less regulation …………………………………..More regulation 


