
Tariff Class Code Tariff Name Units  Rate

Residential

Only available to residential customers

A100 / F100
a
 / T100

b General Purpose

Single rate all times

   - Standing charge $/customer pa $44.655
   - Unit rate ¢/kWh 8.216                       

A10X / F10X
a
 / T10X

b  Flexible

Available to customers with a remotely read AMI meter

Summer period: is the daylight savings period;        Non-summer period: All other times

Peak Summer/Non-summer:       3 PM to 9 PM local time weekdays

Shoulder Summer/Non-summer: 7 AM to 3 PM and 9 PM to 10 PM local time weekdays

                                                    and  7 AM to 10 PM local time weekends

Off peak Summer/Non-summer: 10 PM to 7 AM local time all days

   - Standing charge $/customer pa $44.655

   Summer rates

   - Peak Unit rate ¢/kWh 13.160                     

   - Shoulder Unit rate ¢/kWh 8.216                       

   - Off Peak Unit rate ¢/kWh 3.884                       

   Non-summer rates

   - Peak Unit rate ¢/kWh 13.160                     

   - Shoulder Unit rate ¢/kWh 8.216                       

   - Off Peak Unit rate ¢/kWh 3.884                       

A10D / F10D
a
 / T10D

b  General Purpose - Demand

Available to customers with a remotely read AMI meter

Energy consumption - single rate all times

Demand charging window 3pm - 9pm work days; reset monthly

   - Standing charge $/customer pa $44.655

   - Unit rate ¢/kWh 3.983                       

   - Demand rate $/kW pa $59.091

A10I / F10I
a
 / T10I

b
Time of Use Interval Meter (closed to new entrants)

c

Available to customers with an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $44.655

   - Peak Unit rate ¢/kWh 13.160                     

   - Off Peak Unit rate ¢/kWh 2.427                       
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Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

A140 Time of Use  (closed to new entrants)

This tariff is not available to existing customers that install an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $78.657
   - Peak Unit rate ¢/kWh 10.712                     
   - Off Peak Unit rate ¢/kWh 2.770                       

A180 Off Peak Heating Only   (dedicated ciruit)

Available as a complementary tariff to the "Residential - General Purpose" A100 tariff only.

This tariff is not available to new or existing customers that install embedded generation
d

11 PM to 7 AM AEST all days

   - Standing charge $/customer pa $0.000
   - Off Peak Unit rate ¢/kWh 2.655                       

Small Business

     Only available to non-embedded network customers

  with annual consumption < 0.4 GWh AND maximum demand < 120 kVA

A200 / F200
a
 / T200

b General Purpose

Only available to customer consuming < 40 MWh pa 

Single rate all times

   - Standing charge $/customer pa $87.172
   - Unit rate ¢/kWh 10.083                     

A20D / F20D
a
 / T20D

b  General Purpose - Demand

Only available to customers with meter capable of measuring demand AND consuming < 40 MWh pa 

Single rate all times

Demand charging window 10am - 8pm work days

   - Standing charge $/customer pa $87.172

   - Unit rate ¢/kWh 8.189                       

   - Demand rate $/kW pa $57.272

A210 / F210
a
 / T210

b Time of Use Weekdays

Only available to customers with two rate accumulation meter (or Interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $142.304
   - Peak Unit rate ¢/kWh 12.198                     
   - Off Peak Unit rate ¢/kWh 2.779                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

A230 / F230
a
 / T230

b  Time of Use Weekdays - Demand

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $298.431
   - Peak Unit rate ¢/kWh 7.430                       
   - Off Peak Unit rate ¢/kWh 2.817                       
   - Demand rate $/kW pa $63.507

A23N / F23N
a
 / T23N

b  Time of Use - Opt-out

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $298.431
   - Peak Unit rate ¢/kWh 12.198                     
   - Off Peak Unit rate ¢/kWh 2.779                       
   - Demand rate $/kW pa $0.000

A250 / F250
a
 / T250

b Time of Use Extended (closed to new entrants)

Only available to customers with a two rate accumulation meter (or interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times

   - Standing charge $/customer pa $142.304
   - Peak Unit rate ¢/kWh 10.819                     
   - Off Peak Unit rate ¢/kWh 2.966                       

A270 / F270
a
 / T270

b Time of Use Extended - Demand (closed to new entrants)

Only available to customers with a meter capable of measuring demand AND consuming >40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times

   - Standing charge $/customer pa $298.431
   - Peak Unit rate ¢/kWh 6.299                       
   - Off Peak Unit rate ¢/kWh 2.939                       
   - Demand rate $/kW pa $63.507
     Minimum Chargeable Demand 60 kW

A290 Unmetered Supply

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Peak Unit rate ¢/kWh 11.067                     

   - Off Peak Unit rate ¢/kWh 2.921                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

Large Business - LV

    Low Voltage Tariffs (nominal voltage < 1000 Volts)

    Only available to embedded network customers OR non-embedded network customers

 with annual consumption ≥ 0.4 GWh OR maximum demand ≥ 120 kVA

A300 / F300
a
 / T300

b LV 0.4 - 0.8  GWh

Only available to non-embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $2,301.985

   - Peak Unit rate ¢/kWh 4.477                       

   - Off Peak Unit rate ¢/kWh 1.896                       

   - Demand rate $/kVA pa $95.788

     Minimum Chargeable Demand 120 kVA

A30E LVEN Annual Consumption ≤≤≤≤ 0.8 GWh

Only available to embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $2,301.985

   - Peak Unit rate ¢/kWh 4.425                       

   - Off Peak Unit rate ¢/kWh 1.896                       

   - Demand rate $/kVA pa $108.281

     Minimum Chargeable Demand 120 kVA

A320 LV 0.8
+
 -  2.2  GWh

Only available to  non-embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $4,079.222

   - Peak Unit rate ¢/kWh 4.007                       

   - Off Peak Unit rate ¢/kWh 1.892                       

   - Demand rate $/kVA pa $89.462

     Minimum Chargeable Demand 250 kVA

A32E LVEN 0.8
+
 -  2.2  GWh

Only available to embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $4,079.222

   - Peak Unit rate ¢/kWh 3.785                       

   - Off Peak Unit rate ¢/kWh 1.892                       

   - Demand rate $/kVA pa $98.743

     Minimum Chargeable Demand 250 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

A340 LV 2.2
+
 -  6.0  GWh

Only available to non-embedded network customers consuming > 2.2 GWh pa BUT ≤ 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $7,038.243

   - Peak Unit rate ¢/kWh 3.973                       

   - Off Peak Unit rate ¢/kWh 1.776                       

   - Demand rate $/kVA pa $88.578

     Minimum Chargeable Demand 250 kVA

A34E LVEN 2.2
+
  GWh

Only available to embedded network customers consuming > 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $7,038.243

   - Peak Unit rate ¢/kWh 3.525                       

   - Off Peak Unit rate ¢/kWh 1.772                       

   - Demand rate $/kVA pa $94.913

     Minimum Chargeable Demand 250 kVA

A34M LVMS 2.2
+
 -  6.0  GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 2.2 GWh pa BUT ≤ 6.0 GWh pa

   - Standing charge $/customer pa $4,819.523

   - Peak Unit rate ¢/kWh 4.172                       

   - Off Peak Unit rate ¢/kWh 1.769                       

   - Demand rate $/kVA pa $61.414

     Minimum Chargeable Demand 250 kVA

A370 LV 6.0
+
 GWh

Only available to non-embedded network customers consuming > 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $10,747.040

   - Peak Unit rate ¢/kWh 3.635                       

   - Off Peak Unit rate ¢/kWh 1.713                       

   - Demand rate $/kVA pa $85.338

     Minimum Chargeable Demand 450 kVA

A37M LVMS 6.0
+
 GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 6.0 Gwh

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $7,896.769

   - Peak Unit rate ¢/kWh 3.749                       

   - Off Peak Unit rate ¢/kWh 1.713                       

   - Demand rate $/kVA pa $61.612

     Minimum Chargeable Demand 450 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

Large Business - HV

    High Voltage Tariffs (nominal voltage ≥ ≥ ≥ ≥ 1000 Volts AND ≤≤≤≤ 22,000 Volts)

A400 HV

Only available to non-embedded network customers consuming < 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $13,665.141

   - Peak Unit rate ¢/kWh 3.546                       

   - Off Peak Unit rate ¢/kWh 1.213                       

   - Demand rate $/kVA pa $72.175

     Minimum Chargeable Demand 1,000 kVA

A40E HVEN 

Only available to embedded network customers

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $13,665.141

   - Peak Unit rate ¢/kWh 3.286                       

   - Off Peak Unit rate ¢/kWh 1.213                       

   - Demand rate $/kVA pa $74.208

     Minimum Chargeable Demand 1,000 kVA

A40R HVRF  (closed to new entrants)
e

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $13,665.141

   - Peak Unit rate ¢/kWh 3.536                       

   - Off Peak Unit rate ¢/kWh 1.213                       

   - Demand rate $/kVA pa $70.076

     Minimum Chargeable Demand 1,000 kVA

A480 HV -  Annual Consumption ≥≥≥≥ 55 GWh

Only available to non-embedded customers consuming ≥ 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $14,024.652

   - Peak Unit rate ¢/kWh 3.301                       

   - Off Peak Unit rate ¢/kWh 1.127                       

   - Demand rate $/kVA pa $67.598

     Minimum Chargeable Demand 10,000 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Network Tariffs For The 

2018 Calendar Year (Exclusive of GST)

Large Business - Subtransmission
    Subtransmission Tariffs (nominal voltage > 22,000 Volts)

A500 Subtransmission

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $51,969.860

   - Peak Unit rate ¢/kWh 2.318                       

   - Off Peak Unit rate ¢/kWh 0.696                       

   - Demand rate $/kVA pa $23.127

     Minimum Chargeable Demand 15,000 kVA

A50A Subtransmission MA

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $51,969.860

   - Peak Unit rate ¢/kWh 2.318                       

   - Off Peak Unit rate ¢/kWh 0.696                       

   - Demand rate $/kVA pa $23.226

     Minimum Chargeable Demand 15,000 kVA

A50E Subtransmission EG

Available to Embedded Generators connected to TTS-SSS-ST-EPG-TTS Loop.

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $34,670.781

   - Peak Unit rate ¢/kWh 2.343                       

   - Off Peak Unit rate ¢/kWh 0.684                       

   - Demand rate $/kVA pa $8.031

     Minimum Chargeable Demand 15,000 kVA

a
 A tariff code starting with the letter "F" indicates that the tariff attracts the Premium Feed-In--Tariff rebate

  Tariff reassignmnet requests to a tariff starting with the letter "F" can only be made by the customer's retailer.

b  
A tariff code starting with the letter "T" indicates that the tariff attracts the Transitional Feed-In-Tariff rebate.

  Transitional Feed-In-Tariff rebate is no longer applicable from 2017

  Existing customers will remain on "T" tariffs untill they / retailers choose to move to another tariff;

  however, no  Transitional Feed-In-Tariff rebate will be paid

c
 This tariff is closed to new entrants except for solar customers with a dedicated off peak heating circuit

  controlled by Jemena.

d 
The installation of an embedded generation by an existing customer is considered a change in load characteristic

  and as such the A180 tariff is not supported. The metering and data recording for a co-generation site has
  additional regulated requirements to that of a standard site. It is not technically feasible to meet these
  requirements and at the same time be able to separately measure, control and bill a load controlled heating.

e 
Other terms and conditions apply

The Deemed Distribution Contract  and Jemena Electricity Networks' Policy for Resetting Contract Demand
form part of the terms and conditions related to these prices. These documents can be viewed or downloaded
from the following Website:

http://jemena.com.au/getattachment/6602de3e-9780-4bf6-b5fb-7114f89e4956/Deemed-Standard-Distribution-Contract.aspx

    http://jemena.com.au/getattachment/3ecb77af-f5a0-4830-a7e5-6be44861e0c6/Contract-demand-reset-policy.aspx



Tariff Class Code Tariff Name Units  Rate

Residential

Only available to residential customers

A100 / F100
a
 / T100

b General Purpose

Single rate all times

   - Standing charge $/customer pa $44.355
   - Unit rate ¢/kWh 7.562                       

A10X / F10X
a
 / T10X

b Flexible

Available to customers with a remotely read AMI meter

Summer period: is the daylight savings period;        Non-summer period: All other times

Peak Summer/Non-summer:       3 PM to 9 PM local time weekdays

Shoulder Summer/Non-summer: 7 AM to 3 PM and 9 PM to 10 PM local time weekdays

                                                    and  7 AM to 10 PM local time weekends

Off peak Summer/Non-summer: 10 PM to 7 AM local time all days

   - Standing charge $/customer pa $44.355

   Summer rates

   - Peak Unit rate ¢/kWh 12.269                     

   - Shoulder Unit rate ¢/kWh 7.562                       

   - Off Peak Unit rate ¢/kWh 3.713                       

   Non-summer rates

   - Peak Unit rate ¢/kWh 12.269                     

   - Shoulder Unit rate ¢/kWh 7.562                       

   - Off Peak Unit rate ¢/kWh 3.713                       

A10D / F10D
a
 / T10D

b General Purpose - Demand

Available to customers with a remotely read AMI meter

Energy consumption - single rate all times

Demand charging window 3pm - 9pm work days; reset monthly

   - Standing charge $/customer pa $44.355

   - Unit rate ¢/kWh 3.329                       

   - Demand rate $/kW pa $59.091

A10I / F10I
a
 / T10I

b
Time of Use Interval Meter (closed to new entrants)

c

Available to customers with an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $44.355

   - Peak Unit rate ¢/kWh 12.269                     

   - Off Peak Unit rate ¢/kWh 1.863                       

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

A140 Time of Use  (closed to new entrants)

This tariff is not available to existing customers that install an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $78.357
   - Peak Unit rate ¢/kWh 8.690                       
   - Off Peak Unit rate ¢/kWh 1.519                       

A180 Off Peak Heating Only   (dedicated ciruit)

Available as a complementary tariff to the "Residential - General Purpose" A100 tariff only.

This tariff is not available to new or existing customers that install embedded generation
d

11 PM to 7 AM AEST all days

   - Standing charge $/customer pa $0.000
   - Off Peak Unit rate ¢/kWh 1.675                       

Small Business

     Only available to non-embedded network customers

  with annual consumption < 0.4 GWh AND maximum demand < 120 kVA

A200 / F200
a
 / T200

b General Purpose

Only available to customer consuming < 40 MWh pa 

Single rate all times

   - Standing charge $/customer pa $86.157
   - Unit rate ¢/kWh 8.896                       

A20D / F20D
a
 / T20D

b  General Purpose - Demand

Only available to customers with meter capable of measuring demand AND consuming < 40 MWh pa 

Single rate all times

Demand charging window 10am - 8pm work days

   - Standing charge $/customer pa $86.157

   - Unit rate ¢/kWh 7.002                       

   - Demand rate $/kW pa $57.272

A210 / F210
a
 / T210

b Time of Use Weekdays

Only available to customers with two rate accumulation meter (or Interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $128.948
   - Peak Unit rate ¢/kWh 10.502                     
   - Off Peak Unit rate ¢/kWh 1.791                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

A230 / F230
a
 / T230

b Time of Use Weekdays - Demand

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $171.432
   - Peak Unit rate ¢/kWh 6.481                       
   - Off Peak Unit rate ¢/kWh 2.090                       
   - Demand rate $/kW pa $63.036

A23N / F23N
a
 / T23N

b  Time of Use - Opt-out

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $171.432
   - Peak Unit rate ¢/kWh 10.502                     
   - Off Peak Unit rate ¢/kWh 1.791                       
   - Demand rate $/kW pa $0.000

A250 / F250
a
 / T250

b Time of Use Extended (closed to new entrants)

Only available to customers with a two rate accumulation meter (or interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times
   - Standing charge $/customer pa $128.948
   - Peak Unit rate ¢/kWh 9.250                       
   - Off Peak Unit rate ¢/kWh 1.941                       

A270 / F270
a
 / T270

b Time of Use Extended - Demand (closed to new entrants)

Only available to customers with a meter capable of measuring demand AND consuming >40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times

   - Standing charge $/customer pa $171.432
   - Peak Unit rate ¢/kWh 4.877                       

   - Off Peak Unit rate ¢/kWh 2.228                       

   - Demand rate $/kW pa $63.036

     Minimum Chargeable Demand 60 kW

A290 Unmetered Supply

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Peak Unit rate ¢/kWh 9.981                       

   - Off Peak Unit rate ¢/kWh 1.860                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

Large Business - LV
    Low Voltage Tariffs (nominal voltage < 1000 Volts)
    Only available to embedded network customers OR non-embedded network customers

 with annual consumption ≥ 0.4 GWh OR maximum demand ≥ 120 kVA

A300 / F300
a
 / T300

b LV 0.4 - 0.8  GWh

Only available to non-embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $2,166.180

   - Peak Unit rate ¢/kWh 1.914                       

   - Off Peak Unit rate ¢/kWh 0.626                       

   - Demand rate $/kVA pa $94.651

     Minimum Chargeable Demand 120 kVA

A30E LVEN Annual Consumption ≤≤≤≤ 0.8 GWh

Only available to embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $2,166.180

   - Peak Unit rate ¢/kWh 1.931                       

   - Off Peak Unit rate ¢/kWh 0.626                       

   - Demand rate $/kVA pa $106.790

     Minimum Chargeable Demand 120 kVA

A320 LV 0.8
+
 -  2.2  GWh

Only available to  non-embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,791.705

   - Peak Unit rate ¢/kWh 1.306                       

   - Off Peak Unit rate ¢/kWh 0.616                       

   - Demand rate $/kVA pa $87.490

     Minimum Chargeable Demand 250 kVA

A32E LVEN 0.8
+
 -  2.2  GWh

Only available to embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,791.705

   - Peak Unit rate ¢/kWh 1.305                       

   - Off Peak Unit rate ¢/kWh 0.616                       

   - Demand rate $/kVA pa $96.247

     Minimum Chargeable Demand 250 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

A340 LV 2.2
+
 -  6.0  GWh

Only available to non-embedded network customers consuming > 2.2 GWh pa BUT ≤ 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $5,445.668

   - Peak Unit rate ¢/kWh 1.196                       

   - Off Peak Unit rate ¢/kWh 0.501                       

   - Demand rate $/kVA pa $86.545

     Minimum Chargeable Demand 250 kVA

A34E LVEN 2.2
+
  GWh

Only available to embedded network customers consuming > 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $5,445.668

   - Peak Unit rate ¢/kWh 1.196                       

   - Off Peak Unit rate ¢/kWh 0.501                       

   - Demand rate $/kVA pa $91.398

     Minimum Chargeable Demand 250 kVA

A34M LVMS 2.2
+
 -  6.0  GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 2.2 GWh pa BUT ≤ 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $2,942.145

   - Peak Unit rate ¢/kWh 1.183                       

   - Off Peak Unit rate ¢/kWh 0.501                       

   - Demand rate $/kVA pa $58.754

     Minimum Chargeable Demand 250 kVA

A370 LV 6.0
+
 GWh

Only available to non-embedded network customers consuming > 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $7,464.015

   - Peak Unit rate ¢/kWh 1.161                       

   - Off Peak Unit rate ¢/kWh 0.446                       

   - Demand rate $/kVA pa $83.118

     Minimum Chargeable Demand 450 kVA

A37M LVMS 6.0
+
 GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 6.0 Gwh

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,973.583

   - Peak Unit rate ¢/kWh 1.161                       

   - Off Peak Unit rate ¢/kWh 0.446                       

   - Demand rate $/kVA pa $58.854

     Minimum Chargeable Demand 450 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

Large Business - HV

    High Voltage Tariffs (nominal voltage ≥ ≥ ≥ ≥ 1000 Volts AND ≤≤≤≤ 22,000 Volts)

A400 HV

Only available to non-embedded network customers consuming < 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $4,046.240

   - Peak Unit rate ¢/kWh 0.797                       

   - Off Peak Unit rate ¢/kWh 0.237                       

   - Demand rate $/kVA pa $69.679

     Minimum Chargeable Demand 1,000 kVA

A40E HVEN 

Only available to embedded network customers

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $4,046.240

   - Peak Unit rate ¢/kWh 0.800                       

   - Off Peak Unit rate ¢/kWh 0.237                       

   - Demand rate $/kVA pa $71.790

     Minimum Chargeable Demand 1,000 kVA

A40R HVRF  (closed to new entrants)
e

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $4,046.240

   - Peak Unit rate ¢/kWh 0.789                       

   - Off Peak Unit rate ¢/kWh 0.237                       

   - Demand rate $/kVA pa $64.025

     Minimum Chargeable Demand 1,000 kVA

A480 HV -  Annual Consumption ≥≥≥≥ 55 GWh

Only available to non-embedded customers consuming ≥ 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,779.602

   - Peak Unit rate ¢/kWh 0.761                       

   - Off Peak Unit rate ¢/kWh 0.184                       

   - Demand rate $/kVA pa $61.821

     Minimum Chargeable Demand 10,000 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - Distribution Tariffs For 

The 2018 Calendar Year (Exclusive of GST)

Large Business - Subtransmission

    Subtransmission Tariffs (nominal voltage > 22,000 Volts)

A500 Subtransmission

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $28,918.889

   - Peak Unit rate ¢/kWh 0.146                       

   - Off Peak Unit rate ¢/kWh 0.044                       

   - Demand rate $/kVA pa $19.226

     Minimum Chargeable Demand 15,000 kVA

A50A Subtransmission MA

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $28,918.889

   - Peak Unit rate ¢/kWh 0.146                       

   - Off Peak Unit rate ¢/kWh 0.044                       

   - Demand rate $/kVA pa $19.305

     Minimum Chargeable Demand 15,000 kVA

A50E Subtransmission EG

Available to Embedded Generators connected to TTS-SSS-ST-EPG-TTS Loop.

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $28,889.393

   - Peak Unit rate ¢/kWh 0.139                       

   - Off Peak Unit rate ¢/kWh 0.023                       

   - Demand rate $/kVA pa $3.310

     Minimum Chargeable Demand 15,000 kVA

a
 A tariff code starting with the letter "F" indicates that the tariff attracts the Premium Feed-In--Tariff rebate

  Tariff reassignmnet requests to a tariff starting with the letter "F" can only be made by the customer's retailer.

b  
A tariff code starting with the letter "T" indicates that the tariff attracts the Transitional Feed-In-Tariff rebate.

  Transitional Feed-In-Tariff rebate is no longer applicable from 2017

  Existing customers will remain on "T" tariffs untill they / retailers choose to move to another tariff;

  however, no  Transitional Feed-In-Tariff rebate will be paid

c
 This tariff is closed to new entrants except for solar customers with a dedicated off peak heating circuit
  controlled by Jemena.

d 
The installation of an embedded generation by an existing customer is considered a change in load characteristic

  and as such the A180 tariff is not supported. The metering and data recording for a co-generation site has
  additional regulated requirements to that of a standard site. It is not technically feasible to meet these
  requirements and at the same time be able to separately measure, control and bill a load controlled heating.

e 
Other terms and conditions apply

The Deemed Distribution Contract  and Jemena Electricity Networks' Policy for Resetting Contract Demand
form part of the terms and conditions related to these prices. These documents can be viewed or downloaded
from the following Website:

http://jemena.com.au/getattachment/6602de3e-9780-4bf6-b5fb-7114f89e4956/Deemed-Standard-Distribution-Contract.aspx

    http://jemena.com.au/getattachment/3ecb77af-f5a0-4830-a7e5-6be44861e0c6/Contract-demand-reset-policy.aspx



Tariff Class Code Tariff Name Units  Rate

Residential

Only available to residential customers

A100 / F100
a
 / T100

b General Purpose

Single rate all times

   - Standing charge $/customer pa $0.300
   - Unit rate ¢/kWh 0.654                       

A10X / F10X
a
 / T10X

b Flexible

Available to customers with a remotely read AMI meter

Summer period: is the daylight savings period;        Non-summer period: All other times

Peak Summer/Non-summer:       3 PM to 9 PM local time weekdays

Shoulder Summer/Non-summer: 7 AM to 3 PM and 9 PM to 10 PM local time weekdays

                                                    and  7 AM to 10 PM local time weekends

Off peak Summer/Non-summer: 10 PM to 7 AM local time all days

   - Standing charge $/customer pa $0.300

   Summer rates

   - Peak Unit rate ¢/kWh 0.891                       

   - Shoulder Unit rate ¢/kWh 0.654                       

   - Off Peak Unit rate ¢/kWh 0.171                       

   Non-summer rates

   - Peak Unit rate ¢/kWh 0.891                       

   - Shoulder Unit rate ¢/kWh 0.654                       

   - Off Peak Unit rate ¢/kWh 0.171                       

A10D / F10D
a
 / T10D

b General Purpose - Demand

Available to customers with a remotely read AMI meter

Energy consumption - single rate all times

Demand charging window 3pm - 9pm work days; reset monthly

   - Standing charge $/customer pa $0.300

   - Unit rate ¢/kWh 0.654                       

   - Demand rate $/kW pa $0.000

A10I / F10I
a
 / T10I

b Time of Use Interval Meter (closed to new entrants)
c

Available to customers with an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $0.300

   - Peak Unit rate ¢/kWh 0.891                       

   - Off Peak Unit rate ¢/kWh 0.564                       

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

A140 Time of Use  (closed to new entrants)

This tariff is not available to existing customers that install an interval meter

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $0.300
   - Peak Unit rate ¢/kWh 2.022                       
   - Off Peak Unit rate ¢/kWh 1.251                       

A180 Off Peak Heating Only   (dedicated ciruit)

Available as a complementary tariff to the "Residential - General Purpose" A100 tariff only.

This tariff is not available to new or existing customers that install embedded generation
d

11 PM to 7 AM AEST all days

   - Standing charge $/customer pa $0.000
   - Off Peak Unit rate ¢/kWh 0.980                       

Small Business

     Only available to non-embedded network customers

  with annual consumption < 0.4 GWh AND maximum demand < 120 kVA

A200 / F200
a
 / T200

b General Purpose

Only available to customer consuming < 40 MWh pa 

Single rate all times

   - Standing charge $/customer pa $1.015
   - Unit rate ¢/kWh 1.187                       

A20D / F20D
a
 / T20D

b  General Purpose - Demand

Only available to customers with meter capable of measuring demand AND consuming < 40 MWh pa 

Single rate all times

Demand charging window 10am - 8pm work days

   - Standing charge $/customer pa $1.015

   - Unit rate ¢/kWh 1.187                       

   - Demand rate $/kW pa $0.000

A210 / F210
a
 / T210

b Time of Use Weekdays

Only available to customers with two rate accumulation meter (or Interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $13.356
   - Peak Unit rate ¢/kWh 1.696                       
   - Off Peak Unit rate ¢/kWh 0.988                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

A230 / F230
a
 / T230

b Time of Use Weekdays - Demand

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $126.999
   - Peak Unit rate ¢/kWh 0.949                       
   - Off Peak Unit rate ¢/kWh 0.727                       
   - Demand rate $/kW pa $0.471

A23N / F23N
a
 / T23N

b  Time of Use - Opt-out

Only available to customers with a meter capable of measuring demand AND consuming > 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $126.999
   - Peak Unit rate ¢/kWh 1.696                       
   - Off Peak Unit rate ¢/kWh 0.988                       

   - Demand rate $/kW pa $0.000

A250 / F250
a
 / T250

b Time of Use Extended (closed to new entrants)

Only available to customers with a two rate accumulation meter (or interval meter) AND

consuming < 40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times
   - Standing charge $/customer pa $13.356
   - Peak Unit rate ¢/kWh 1.569                       
   - Off Peak Unit rate ¢/kWh 1.025                       

A270 / F270
a
 / T270

b Time of Use Extended - Demand (closed to new entrants)

Only available to customers with a meter capable of measuring demand AND consuming >40 MWh pa 

Peak: 7 AM to 11 PM AEST "Mon - Sun" ; Off peak all other times

   - Standing charge $/customer pa $126.999

   - Peak Unit rate ¢/kWh 1.422                       
   - Off Peak Unit rate ¢/kWh 0.711                       

   - Demand rate $/kW pa $0.471

     Minimum Chargeable Demand 60 kW

A290 Unmetered Supply

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Peak Unit rate ¢/kWh 1.086                       

   - Off Peak Unit rate ¢/kWh 1.061                       



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

Large Business - LV
    Low Voltage Tariffs (nominal voltage < 1000 Volts)
    Only available to embedded network customers OR non-embedded network customers

 with annual consumption ≥ 0.4 GWh OR maximum demand ≥ 120 kVA

A300 / F300
a
 / T300

b LV 0.4 - 0.8  GWh

Only available to non-embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $135.805

   - Peak Unit rate ¢/kWh 2.563                       

   - Off Peak Unit rate ¢/kWh 1.270                       

   - Demand rate $/kVA pa $1.137

     Minimum Chargeable Demand 120 kVA

A30E LVEN Annual Consumption ≤≤≤≤ 0.8 GWh

Only available to embedded network customers consuming ≤ 0.8 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $135.805

   - Peak Unit rate ¢/kWh 2.494                       

   - Off Peak Unit rate ¢/kWh 1.270                       

   - Demand rate $/kVA pa $1.491

     Minimum Chargeable Demand 120 kVA

A320 LV 0.8
+
 -  2.2  GWh

Only available to  non-embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $287.517

   - Peak Unit rate ¢/kWh 2.701                       

   - Off Peak Unit rate ¢/kWh 1.276                       

   - Demand rate $/kVA pa $1.972

     Minimum Chargeable Demand 250 kVA

A32E LVEN 0.8
+
 -  2.2  GWh

Only available to embedded network customers consuming > 0.8 GWh pa BUT ≤ 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $287.517

   - Peak Unit rate ¢/kWh 2.480                       

   - Off Peak Unit rate ¢/kWh 1.276                       

   - Demand rate $/kVA pa $2.496

     Minimum Chargeable Demand 250 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

A340 LV 2.2
+
 -  6.0  GWh

Only available to non-embedded network customers consuming > 2.2 GWh pa BUT ≤ 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $1,592.575

   - Peak Unit rate ¢/kWh 2.777                       

   - Off Peak Unit rate ¢/kWh 1.275                       

   - Demand rate $/kVA pa $2.033

     Minimum Chargeable Demand 250 kVA

A34E LVEN 2.2
+
  GWh

Only available to embedded network customers consuming > 2.2 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $1,592.575

   - Peak Unit rate ¢/kWh 2.329                       

   - Off Peak Unit rate ¢/kWh 1.271                       

   - Demand rate $/kVA pa $3.515

     Minimum Chargeable Demand 250 kVA

A34M LVMS 2.2
+
 -  6.0  GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 2.2 GWh pa BUT ≤ 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $1,877.378

   - Peak Unit rate ¢/kWh 2.989                       

   - Off Peak Unit rate ¢/kWh 1.268                       

   - Demand rate $/kVA pa $2.660

     Minimum Chargeable Demand 250 kVA

A370 LV 6.0
+
 GWh

Only available to non-embedded network customers consuming > 6.0 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,283.025

   - Peak Unit rate ¢/kWh 2.474                       

   - Off Peak Unit rate ¢/kWh 1.267                       

   - Demand rate $/kVA pa $2.220

     Minimum Chargeable Demand 450 kVA

A37M LVMS 6.0
+
 GWh (closed to new entrants)

e

Only available to non-embedded network customer taking supply from multiple NMIs on a single

site AND the aggregated annual consumption from those NMIs is > 6.0 Gwh

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $3,923.186

   - Peak Unit rate ¢/kWh 2.588                       

   - Off Peak Unit rate ¢/kWh 1.267                       

   - Demand rate $/kVA pa $2.758

     Minimum Chargeable Demand 450 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

Large Business - HV

    High Voltage Tariffs (nominal voltage ≥ ≥ ≥ ≥ 1000 Volts AND ≤≤≤≤ 22,000 Volts)

A400 HV

Only available to non-embedded network customers consuming < 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $9,618.901

   - Peak Unit rate ¢/kWh 2.749                       

   - Off Peak Unit rate ¢/kWh 0.976                       

   - Demand rate $/kVA pa $2.496

     Minimum Chargeable Demand 1,000 kVA

A40E HVEN 

Only available to embedded network customers

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $9,618.901

   - Peak Unit rate ¢/kWh 2.486                       

   - Off Peak Unit rate ¢/kWh 0.976                       

   - Demand rate $/kVA pa $2.418

     Minimum Chargeable Demand 1,000 kVA

A40R HVRF  (closed to new entrants)
e

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $9,618.901

   - Peak Unit rate ¢/kWh 2.747                       

   - Off Peak Unit rate ¢/kWh 0.976                       

   - Demand rate $/kVA pa $6.051

     Minimum Chargeable Demand 1,000 kVA

A480 HV -  Annual Consumption ≥≥≥≥ 55 GWh

Only available to non-embedded customers consuming ≥ 55 GWh pa

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $10,245.050

   - Peak Unit rate ¢/kWh 2.540                       

   - Off Peak Unit rate ¢/kWh 0.943                       

   - Demand rate $/kVA pa $5.777

     Minimum Chargeable Demand 10,000 kVA



Tariff Class Code Tariff Name Units  Rate

Jemena Electricity Networks (VIC) Ltd - TUOS and JS Tariffs 

For The 2018 Calendar Year (Exclusive of GST)

Large Business - Subtransmission

    Subtransmission Tariffs (nominal voltage > 22,000 Volts)

A500 Subtransmission

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $23,050.971

   - Peak Unit rate ¢/kWh 2.172                       

   - Off Peak Unit rate ¢/kWh 0.652                       

   - Demand rate $/kVA pa $3.901

     Minimum Chargeable Demand 15,000 kVA

A50A Subtransmission MA

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $23,050.971

   - Peak Unit rate ¢/kWh 2.172                       

   - Off Peak Unit rate ¢/kWh 0.652                       

   - Demand rate $/kVA pa $3.921

     Minimum Chargeable Demand 15,000 kVA

A50E Subtransmission EG

Peak: 7 AM to 11 PM AEST "Mon - Fri" ; Off peak all other times

   - Standing charge $/customer pa $5,781.388

   - Peak Unit rate ¢/kWh 2.204                       

   - Off Peak Unit rate ¢/kWh 0.661                       

   - Demand rate $/kVA pa $4.721

     Minimum Chargeable Demand 15,000 kVA

a
 A tariff code starting with the letter "F" indicates that the tariff attracts the Premium Feed-In--Tariff rebate

  Tariff reassignmnet requests to a tariff starting with the letter "F" can only be made by the customer's retailer.Available to Embedded Generators connected to TTS-SSS-ST-EPG-TTS Loop.

b  
A tariff code starting with the letter "T" indicates that the tariff attracts the Transitional Feed-In-Tariff rebate.

  Transitional Feed-In-Tariff rebate is no longer applicable from 2017

  Existing customers will remain on "T" tariffs untill they / retailers choose to move to another tariff;

  however, no  Transitional Feed-In-Tariff rebate will be paid

c
 This tariff is closed to new entrants except for solar customers with a dedicated off peak heating circuit

  controlled by Jemena.

d 
The installation of an embedded generation by an existing customer is considered a change in load characteristic

  and as such the A180 tariff is not supported. The metering and data recording for a co-generation site has

  additional regulated requirements to that of a standard site. It is not technically feasible to meet these

  requirements and at the same time be able to separately measure, control and bill a load controlled heating.

e 
Other terms and conditions apply

The Deemed Distribution Contract  and Jemena Electricity Networks' Policy for Resetting Contract Demand

form part of the terms and conditions related to these prices. These documents can be viewed or downloaded

from the following Website:

http://jemena.com.au/getattachment/6602de3e-9780-4bf6-b5fb-7114f89e4956/Deemed-Standard-Distribution-Contract.aspx

    http://jemena.com.au/getattachment/3ecb77af-f5a0-4830-a7e5-6be44861e0c6/Contract-demand-reset-policy.aspx
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