NSW-—Electricity 2017-18

Retailers

2826

Retail offers

3 489 158

Customers

6132
Average usage
kwh

$1710
Annual bill
Low income

$2034

Annual bill
Middle income

Annual bill cost and disposal weekly income

$3000

$2400

$1800

$1200

$600

$0

Low income with concession

$1710
EEs $1501
6.0% 6.6% 7.4%
2016 2017 2018

Bill costs - median market offer

¢ 0e ¢« Weekly disposable income

Annual % of income spent on electricity

$3000

$2400

$1800

$1200

$600

$0

Middle income

$2034
$1659 $1825
2.4% 2.6% 2.9%
2016 2017 2018

Bill costs - median market offer

e+ 0. Weekly disposable income

Annual % of income spent on electricity

Daily supply charges vs energy costs

$2000

$1600

$1200

$800

$400

$0

Low income with concession

73% 74% 76%
M $384 ﬁ
2016 2017 2018

Bill costs - median market offer
= Daily supply charge $
Energy cost as a % of the billed amount

$2000

$1600

$1200

$800

$400

$0

Middle income

79% 80%

78%
M $384 $406
2016 2017 2018

Bill costs - median market offer
= Daily supply charge $
Energy cost as a % of the billed amount

Annual bill costs by distributors 1 June 2018

$3200

$2800

$2400

$2000

$1600

Median standing offer

;‘. Median market offer

Essential Energy

Market offer range

Endeavour

® Median market offer

Ausgrid

® Median standing offer
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NSW—-Gas 2017-18

Annual bill cost and disposal weekly income

Low income with concession Middle income
ceeeoos($a3p }eoeeeee| 5445 087.......
4 $1200 $1200 $1066
Distributors 5745 $876
820 833
LE $689 $702 H00 i :
$400 $400
0 0 0
ek Ak 22 1.5% 1.5% 1.5%
$0 $0
11 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
e+ 20e ¢« Weekly disposable income e+ 200« \Weekly disposable income
Annual % of income spent on gas Annual % of income spent on gas

Daily supply charges vs energy costs

3 2 9 Low income with concession Middle income
Retail offers
$800 $800
74% 69% 69%
69% 63% 64%
$400 $400
$0 $0
2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ m Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
22 855 Annual bill costs by distributors 1 June 2018

Average usage
Mi

F Median standing offer
$1000

Median market offer '

$7 4 5 $800

Annual bill
Low income

$876 $600

Annual bill Australian Gas Networks ActewAGL Evoenergy Gas Jemena Gas

Middle income
Market offer range  ® Median market offer ~ ® Median standing offer
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QLD — Electricity 2017-18

Annual bill cost and disposal weekly income

Retailers

683

Retail offers

2 187 842

Customers

5947
Average usage
kwh

$1524
Annual bill
Low income

$1865

Annual bill
Middle income

$3000

$2400

$1800

$1200

$600

$0

Low income with concession

$1480 $1555 $1524
6.7% 6.9% 6.7%
2016 2017 2018

Bill costs - median market offer

e+ 00« Weekly disposable income

Daily supply charges vs energy costs

$2000

$1600

$1200

$800

$400

$0

Annual % of income spent on electricity

Low income with concession

68% 2% 74%

2016 2017 2018

Bill costs - median market offer

= Daily supply charge $

Energy cost as a % of the billed amount

- I

$3000

$2400

$1800

$1200

$600

$0

Middle income

$1 820 $1 895 $1 865
2.6% 2.7% 2.6%
2016 2017 2018

Bill costs - median market offer

e« 0e ¢« Weekly disposable income

$2000

$1600

$1200

$800

$400

$0

Annual bill costs by distributors 1 June 2018

$2800

$2400

$2000

$1600

Annual % of income spent on electricity

Middle income

74% 77% 78%
$467 $484
2016 2017 2018

Bill costs - median market offer

= Daily supply charge $

Energy cost as a % of the billed amount

s

Ergon

Market offer range ~ ® Median market offer

Energex

@ Median standing offer
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Median standing offer

Median market offer



Gas 2017-18

Annual bill cost and disposal weekly income

¢ Low income with concession Middle income
'1. $1200 ....-.. $430 }oeseeee| $438 $1200 ......-- $970 .......
Distributor
$800 $800
663 $676
$583 $592 $604 $654 5
- J I l - j I
$0 $0
3 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
=200 \Weekly disposable income =200« \Weekly disposable income
Annual % of income spent on gas Annual % of income spent on gas

Daily supply charges vs energy costs

Low income with concession Middle income
. $800 $800
Retail offers
$400 $400
205 926 5273
Customers
$0 $0
2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ = Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
7873 Annual bill costs by distributor 1 June 2018
Average usage
Mj $750
| ._ +uvs . Median standing offer
$650 Median market offer
$550
Annual bill $450

Low income

$676 $350

Annual bill Australian Gas Networks
Middle income

Market offer range  ® Median market offer ~ ® Median standing offer
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SA — Electricity 2017-18

Annual bill cost and disposal weekly income

. Low income with concession Middle income
$3200 $3200
$396 $907 teeeeeed $941
1 $2261
L 2400 2400
Distributor $ $2051 $ $1906
$1562 HilEE s
$1600 $1600
: $800 $800
7.6% 8.1% 9.5% 3.7% 4.0% 4.6%
$0 $0
2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
=+ 200« \Weekly disposable income » 2000« \Weekly disposable income
Annual % of income spent on electricity Annual % of income spent on electricity
Daily supply charges vs energy costs
4 1 8 Low income with concession Middle income
. $2400 $2400
Retail offers
$1800 $1800
82% 83% 9 9
$1200 o o 84% $1200 84% 85% 85%

866998 = =
Customers _@ M_ “

$0
2016 2017 2018 2016 2017 2018

'. Bill costs - median market offer Bill costs - median market offer

! = Daily supply charge $ = Daily supply charge $

. Energy cost as a % of the billed amount Energy cost as a % of the billed amount

5104 Annual bill costs by distributor 1 June 2018
Average usage
kwh $3200

$2800

Median standing offer

$2051 $2400
Annual bill
Low income .

$2261 $2000

Median market offer

Annual bill SA Power Networks

Middle income
Market offer range ~ ® Median market offer ~ ® Median standing offer
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SA — Gas 2017-18

Annual bill cost and disposal weekly income

Low income with concession Middle income
$1600 ‘
920 $941
1 Uiy $306 oo e oo e (9402 $907 3
Distributor $1200 #1200
$973 $928 $953
$800 $763 $717 $743 $800
$400 $400
3.7% 3.4% 3.5% 21% 1.9% 1.9%
$0 $0
9 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
e+ e0e ¢« Weekly disposable income e« e0e ¢« Weekly disposable income
Annual % of income spent on gas Annual % of income spent on gas

Daily supply charges vs energy costs

7 8 Low income with concession Middle income
Retail offers
$800 $800
72% 72% 70%
62%
64% 64%
$400 $400
435 685 $285 $285
Customers =2 B
$0 $0
2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ = Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
17 501 Annual bill costs by distributor 1 June 2018
Average usage
Mj $1100

«wwwws Median standing offer

wwusss Median market offer

$1000

$743 $900

Annual bill
Low income

$953 $800

Annual bill Australian Gas Networks

Middle income
Market offer range  ® Median market offer ~ ® Median standing offer
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ACT — Electricity 2017-18

Annual bill cost and disposal weekly income

Low income with concession Middle income

IPR (3
1 $2400 ’ $2400 22
Distributor $1803
1501
$1600 E $1600 $1389 $1471
$1 087 $1 169
$800 $800
L 4.3% 4.5% 4.7% 1.8% 1.9% 2.0%
$0 $0
14 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer

Bill costs - median market offer
e+ 00« Weekly disposable income
Annual % of income spent on electricity

e« 0e ¢« Weekly disposable income
Annual % of income spent on electricity

Daily supply charges vs energy costs

Low income with concession Middle income

240

Retail offers %1800 1800
) $1200 1% $1200 74% 74% 76%
N 67% 68%
1 87 1 13 $600 $600
$0 $0
2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ = Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
7009 Annual bill costs by distributor 1 June 2018
Average usage
kwh $2050

$1950

Median standing offer

$1850

$1 501 Median market offer
Annual bill $1750
Low income

$1803 $1650

Annual bill
Middle income

Evoenergy Electricity

Market offer range  ® Median market offer ~ ® Median standing offer
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ACT — Gas 2017-18

Annual bill cost and disposal weekly income

Low income with concession Middle income
$2400 $2400
1 $1800 $1800 $1594
Distributor $1382 e
$1292
$1200 $1080 $1063 $1200
$600 $600
3.7% 3.6% 4.3% 2.3% 2.2% 2.5%
$0 $0
3 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
e+ e0e ¢« Weekly disposable income e« e0e ¢« Weekly disposable income
Annual % of income spent on gas Annual % of income spent on gas

Daily supply charges vs energy costs

1 9 Low income with concession Middle income
Retail offers
$1200 $1200
$800 $800 80% 81% 82%
78%
76%
0,
1 24 1 86 $400 74% $400
$0 $0
2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ = Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
42 078 Annual bill costs by distributor 1 June 2018
Average usage
Mj $1700
FECLEE -’- ssxss2  Median standing offer
$1650 :
$1600 :"""""": Median market offer

$1 292 $1550

Annual bill
Low income $1500

$1594 $1450

Annual bill ActewAGL Gas

Middle income
Market offer range  ® Median market offer ~ ® Median standing offer
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VIC — Electricity 2017-18

Annual bill cost and disposal weekly income

. Low income with concession Middle income
ececcccsl ceecctt eoeseses(51003)secccce 6
5 $2400 $2400 $984
Distributors
$1600 a0 $1600 i $1468 $1559
$1170 $1241
$800 $800
5.4% 5.6% 5.8% 2.7% 2.8% 2.9%
$0 $0
2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
=+ 200« Weekly disposable income =200« \Weekly disposable income
Annual % of income spent on electricity Annual % of income spent on electricity

Daily supply charges vs energy costs

4 5 1 Low income with concession Middle income
Retail offers
$1200 $1200
0y
_ o7% e 72% 72%
! 63% 67%
N <h $600 $600
Customers $405
$0 $0
2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
= Daily supply charge $ = Daily supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
4811 Annual bill costs by distributors 1 June 2018
Average usage
kwh $2400
‘ Median
$2200 i standing offer
| o
. 2000 1
. 1 : n 11 : :
: 11
A y $1800 - it 11 (I 1
$1600 L . .
$1 31 6 . Median
Annual bill $1400 market offer
Low income
$1200
$1 559 $1000
Annual bill AusNet Services Citipower Powercor Jemena United Energy

Middle income
Market offer range  ® Median market offer ~ ® Median standing offer
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VIC — Gas 2017-18

Annual bill cost and disposal weekly income

Low income with concession Middle income
e vevenes($1008) c oo eeee($1026
3 $1800 61500 5984
Distributors $1478
$1148 $1230 " $1378
1224
$1200 $1021 $1200
$600 $600
4.7% 5.2% 5.4% 2.4% 2.6% 2.7%
$0 $0
13 2016 2017 2018 2016 2017 2018
Retailers
Bill costs - median market offer Bill costs - median market offer
=+ +0¢ e+ Weekly disposable income * 200+« \Weekly disposable income
Annual % of income spent on gas Annual % of income spent on gas
Daily supply charges vs energy costs
583 Low income with concession Middle income
Retail offers
$1200 $1200
S0 vE 79% 79% 81%
77% °
75%
75%
2 036 747 $400 $400
$0 $0

2016 2017 2018 2016 2017 2018
Bill costs - median market offer Bill costs - median market offer
m Daily supply charge $ m Dajly supply charge $
Energy cost as a % of the billed amount Energy cost as a % of the billed amount
57 064 Annual bill costs by distributors 1 June 2018
Average usage
Mi $2200
$2000
$1800 '. l.'l Median standing offer ‘
| | 1 1
- I I I | |
$1600 1 1 | |
| . | i Median market offer | I
$1 230 $1400 .
Annual bill
Low income $1200
$1478 $1000
Annual bill AusNet Services Australian Gas Networks Multinet

Middle income

Market offer range ~ ® Median market offer ~ ® Median standing offer
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TAS — Electricity 2017-18

Annual bill cost and disposal weekly income

Retailers

23

Retail offers

279 073

Customers

7982
Average usage
kwh

$1856
Annual bill
Low income

$2406

Annual bill
Middle income

$3000

$2000

$1000

$0

Low income with concession

........ $420 Jeeeeeee $429

$1868 $1856

$1788
8.3% 8.5% 8.2%
2016 2017 2018

Bill costs - median market offer

e+ 00« Weekly disposable income
Annual % of income spent on electricity

Middle income

$808)escccsss $823 Joccccce $840

$3000
$2338 $2418 $2406

$2000

$1000
5.6% 5.6% 5.5%

$0
2016 2017 2018

Bill costs - median market offer
e« 0e ¢« Weekly disposable income
Annual % of income spent on electricity

Daily supply charges vs energy costs

$2400

$1800

$1200

$600

$0

Low income with concession

82% S 82%
_@ $337 $338
2016 2017 2018

Bill costs - median market offer
= Daily supply charge $

Energy cost as a % of the billed amount

Middle income

$2400
$1800
$1200 86% 86% 86%
$600
$0
2016 2017 2018

Bill costs - median market offer
= Daily supply charge $
Energy cost as a % of the billed amount
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