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EB“‘ practice principles

3. Delivery

o)

he Guideline will ist best
practice prinicples. The
principles are:

1. Inclusive and accessible
/2. Transparent

/3. Communication

4. Collaboration

5. Integrity

Best practice principles
ishould be applied across the
/4 components,

'See draft best practice
principles.

Service providers should for

example:

»  understand prospective
areas of consumer
interest

»  determine issues
requiring consultation

 undertake market

reserach

«  prioriise engagement
topcis/activities

 develop consumer
engagement activiies

implement targeted
engagement plan/strategy.
Businesses should for
example:

ensure plans remain
aligned with best practice
principles and target
areas

monitor progress and
carry out transparent
reporting arrangements
evaluate and review

be innovative
demonstrate how the
guideline has been
adopted

Report on consumer
‘engagement activities —
demonstration of
meaningful, genuine and
transparent engagement
How businesses have
used information from
consumers

Present evidence of
consumer engagement





Please note that this is a preliminary document and the guideline is still under development. The guideline and explanatory statement will require AER Board approval and therefore preliminary work and draft documents may be subject to change. 


