































































































































































	1. Definitions and Interpretation
	1.1 Definitions
	(a) CitiPower Pty Ltd (ACN 064 651 056);
	(b) Power Network Services Pty Ltd (ACN 123 230 240);
	(c) Energy Solutions Pty Ltd (ACN 610 914 059);
	(d) Beon Aerial Services Pty Ltd (ACN 639 114 257);
	(e) CHED Services Pty Ltd (ACN 112 304 622);
	(f) United Energy Distribution Pty Ltd (ABN 70 064 651 029);
	(g) United Energy Services Pty Ltd (ABN 55 630 720 213); and
	(h) any other company that is a subsidiary or under the Control of, or controlling, or under common Control with, CHED or any of the above companies; and
	(i) any other entity that the parties agree in writing is an Affiliated Company for the purposes of this Contract;
	(a) breach of the Supplier’s obligations relating to protection of Data under this Contract;
	(b) unauthorised access to, or unauthorised disclosure of, any Data; or
	(c) loss of Data, including where Data is damaged or corrupted so that it becomes unusable;
	(a) United Energy Distribution Pty Ltd (ACN 064 651 029);
	(b) Powercor Australia Ltd (ACN 064 651 109);
	(c) SA Power Networks (ABN 13 332 330 749);
	(d) CitiPower Pty Ltd (ACN 064 651 056);

	1.2 Interpretation
	(a) references to "us", "we" and "our" mean a reference to Powercor;
	(b) references to "you" and "your" mean a reference to the Supplier;
	(c) clause and subclause headings are for reference purposes only;
	(d) the singular includes the plural and vice versa;
	(e) words denoting any gender include all genders;
	(f) a reference to a person includes any other entity recognised by law and vice versa;
	(g) where a word or phrase is defined, its other grammatical forms have a corresponding meaning;
	(h) any reference to a party to this document includes its successors and permitted assigns;
	(i) any reference to any agreement or document includes that agreement or document as amended at any time;
	(j) the use of the word includes or including is not to be taken as limiting the meaning of the words preceding it;
	(k) the expression at any time includes reference to past, present and future time and performing any action from time to time;
	(l) an agreement, representation or warranty by two or more persons binds them jointly and severally and is for the benefit of them jointly and severally;
	(m) a reference to an item is a reference to an item in the annexure to this Contract;
	(n) a reference to an exhibit, annexure, attachment or schedule is a reference to the corresponding exhibit, annexure, attachment or schedule in this Contract;
	(o) when a thing is required to be done (other than the payment of money) under this Contract on a day which is not a Business Day, the thing must be done and the money paid on the immediately preceding Business Day; and
	(p) a reference to a statute includes all regulations and amendments to that statute and any statute passed in substitution for that statute or incorporating any of its provisions to the extent that they are incorporated.


	2. Term and Extension
	2.1 Term
	2.2 Extension Periods
	(a) If there are any Extension Periods specified in Item 2(c) of the Annexure, then Powercor may at its sole option and by giving the Supplier notice in writing within the period specified in Item 2(d) of the Annexure, exercise its option to extend th...
	(b) If Powercor exercises an option to extend the Term under clause 2.2(a), then this Contract will continue on the same terms and conditions except that the End Date will be extended by the Extension Period.

	2.3 Direction duration
	(a) Each Direction will commence on the commencement date specified (or referred to) in the Direction and will continue for the period specified in the Direction unless:
	(i) terminated earlier by either party in accordance with the terms of this Contract; or
	(ii) (in the case of a fixed term Direction) extended by the written agreement of the parties.

	(b) To avoid doubt, any Directions that are in force as at the End Date will remain in force, and the End Date will be extended solely for the purposes of those Directions.


	3. Nature of relationship
	3.1 Independent contractors
	(a) The relationship between the parties is that of independent contractors. Nothing in this Contract or any Direction is intended by the parties to constitute either party as the employee or agent of the other, and neither party will have any authori...
	(b) Nothing in this Contract will be construed as creating a partnership or joint venture between the Supplier and Powercor.

	3.2 Personnel entitlements and Taxes
	(a) The Supplier is solely responsible for the payment of all entitlements of its Personnel (whether as employees, subcontractors or otherwise). Powercor will not pay the Supplier or any of its Personnel a salary, holiday pay, sickness pay or severanc...
	(b) The Supplier is solely responsible for the payment of all Taxes imposed on an employer (or deemed employer) in respect of its employees (or other Personnel) under any applicable Law, other than to the extent that Powercor is required to withhold a...
	(c) If Powercor elects to make a payment in respect of any Tax in respect of any Personnel of the Supplier (whether in respect of any Services under this Contract or otherwise) or to any of the Supplier's Personnel in respect of any Services under thi...


	4. Services
	4.1 Provision of Services to Powercor and Affiliated Companies
	(a) The Supplier acknowledges and agrees that:
	(i) this Contract is a standing offer by the Supplier under which the Supplier offers to provide Services to:
	(A) Powercor in the distribution areas specified in Schedule 1 – Attachment 1 and CitiPower in the distribution areas specified in Schedule 1 – Attachment 2 and such other areas agreed to by the parties; and
	(B) any Affiliated Company in such areas agreed to by the parties;

	(ii) Powercor and any Affiliated Company may issue Directions to the Supplier for the provision of Services;
	(iii) it will offer to perform Services for Powercor and each Affiliated Company on pricing terms that are no less favourable as between:
	(A) Powercor and each Affiliated Company; and
	(B) each Affiliated Company;

	(iv) if a Direction is issued to the Supplier by an Affiliated Company:
	(A) references in this Contract to “Powercor” will be read to mean the Affiliated Company that issued the Direction;
	(B) subject to clause 4.1(a)(iv)(D), the rights and obligations arising between the Supplier and Powercor under this Contract are repeated and apply only as between the Supplier and each Affiliated Company that issues a Direction to the Supplier;
	(C) the Supplier’s rights under the Direction are only enforceable against the Affiliated Company  that issued the Direction and not against Powercor or any other Affiliated Company; and
	(D) the Supplier is not entitled to end this Contract under clause 19.2 if an Affiliated Company fails to remedy a material breach or suffers an Insolvency Event;

	(v) Services provided under Directions issued by Powercor may be used by, and for the benefit of, Powercor and/or the Affiliated Companies;

	(b) When Powercor requires the Supplier to provide Services to Powercor, Powercor will complete a Direction and issue that Direction to the Supplier’s Responsible Officer.
	(c) Each Direction issued by Powercor gives rise to a separate contract between Powercor and the Supplier for the purchase and supply of the Services requested in the Direction, on the terms and conditions of this Contract.
	(d) The Supplier must provide the Services using all due skill, care and diligence and in accordance with sound professional and business practices and meet the standards set out by Powercor to Powercor's reasonable satisfaction.
	(e) The Supplier acknowledges that Powercor has entered into this Contract relying on the Supplier’s skill, care, expertise, experience and ability to provide the Services.

	4.2 Personnel providing Services
	(a) is appropriately skilled, qualified and experienced to provide the Services;
	(b) exercises appropriate skill and attention in the provision of the Services;
	(c) is efficient, sober and honest; and
	(d) complies with Powercor's standard policies and procedures including the Drug and Alcohol Policy and Working Alone Policy whilst on any site or accessing any facilities owned or operated by or for Powercor, or while involved in the provision of the...

	4.3 Instructions and directions
	4.4 No less favourable pricing
	4.5 Powercor may vary the Services
	4.6 Change Request procedure
	(a) Either party may issue a Change Request during the Term in respect of proposed Changes.
	(b) If the Supplier considers that a particular change to the Services would be:
	(i) beneficial to either the Supplier or Powercor, the Supplier may provide a Change Request complying with clauses 4.6(c) and 4.6(d);
	(ii) in Powercor's best interests, or if another provision of this Contract requires it, the Supplier must provide a Change Request complying with clauses 4.6(c) and 4.6(d).

	(c) A Change Request must be substantially in the form set out in Schedule 7 (as may be updated from time to time by Powercor acting reasonably), and contain, as a minimum, the following information:
	(i) a unique reference number identifying the Change Request;
	(ii) the originator and date of the request for the Change;
	(iii) the Direction to which the Change Request refers (if applicable); and
	(iv) full details of and reasons for the proposed Change.

	(d) Within 5 days after the Supplier receives a Change Request from Powercor under clause 4.6(c) (or within a different period if the parties agree in writing), the Supplier must respond in writing with:
	(i) any change to the Contract Sum that Powercor would be required to pay to the Supplier under the Direction as a result of the Change, which must be calculated in accordance with the rates set out in the Schedule of Rates or must be such reasonable ...
	(ii) if applicable, an estimate of the savings to Powercor that the Supplier reasonably believes will or could result as a consequence of the proposed Change (setting out the basis for that estimate);
	(iii) a timetable for implementing the Change, together with an appropriate adjustment of time for the performance of any associated obligations under this Contract and the relevant Direction (or any other affected Direction, specifying which), and an...
	(iv) the expiration date for the validity of the Change Request, as reasonably agreed between the parties, or if the parties cannot agree, being a period of 10 days after the date that Powercor has received the Change Request.

	(e) If Powercor accepts a Change Request provided under this clause 4.6, then that Change Request forms a written amendment to the relevant Direction (or if applicable, this Contract), including if applicable a variation of the Contract Sum, in accord...
	(f) If Powercor does not accept a Change Request provided under this clause 4.6, then both parties must try, acting reasonably and in good faith, to agree on the price and the time for the Change wherever possible prior to the execution of the variati...


	5. Conduct, Directions and Obligations
	5.1 Conduct
	(a) The Supplier must, and must ensure that each of the Personnel involved in the provision of the Services complies with the Supplier Code of Conduct.
	(b) The Supplier must avoid, and must ensure that its Personnel avoid any action, public announcement or any conduct in relation to this Contract, which may reflect adversely upon or prejudice the interests of Powercor. However this clause does not pr...

	5.2 Personnel
	(a) The Supplier is responsible for the conduct and the performance of its Personnel. The Supplier is responsible for the acts, omissions or defaults of its Personnel in relation to this Contract, as if they were its own acts, omissions or defaults.
	(b) If Powercor requests it at any time during the Term, the Supplier must provide to Powercor for its approval (which will not be unreasonably withheld) a detailed list of the Personnel that are, or that are intended to perform the Services. The Supp...
	(c) Powercor's Responsible Officer may, on reasonable grounds by reason of Powercor's prior knowledge of the employee's or subcontractor's conduct or performance (whether directly or indirectly with Powercor or any other company), request that one or ...
	(d) Powercor's Responsible Officer may direct that the Supplier replace any Personnel if Powercor's Responsible Officer (acting reasonably) forms the view that such Personnel’s conduct, behaviour and/or performance is unsatisfactory or not in accordan...
	(e) If requested by Powercor, the Supplier will, in relation to each of its Personnel that Powercor nominates, provide:
	(i) a resume detailing their past employment and project experience; and
	(ii) proof of their qualifications.


	5.3 Warranties about design
	(a) Where the Services include a design component, the Supplier:
	(i) must prepare all detailed design documentation specified in the Direction or which in Powercor's reasonable opinion is necessary for the completion of the Services;
	(ii) must produce the design for Powercor's approval prior to commencing the provision of the Services based on the design;
	(iii) warrants that the design of the Services will be carried out with the due care and skill appropriate to the undertaking, will comply with the requirements of this Contract and be fit for its intended purpose as set out in, or as may be reasonabl...

	(b) Powercor's approval of the design prepared by the Supplier will not relieve the Supplier of the responsibility for the design.

	5.4 Provision of documents
	(a) The Supplier must provide Powercor with all Documents as are required under this Contract or reasonably requested by Powercor. These Documents must be provided to Powercor, in an industry-standard format that is acceptable to Powercor, before the ...
	(b) If the Services include commissioning works, the Supplier must provide Powercor with all pre-commissioning documentation relating to such commissioning works in a form acceptable to Powercor and not later than 14 days prior to the Supplier’s propo...

	5.5 Supplier’s vehicles
	(a) The Supplier must ensure that all vehicles and trailers used in performing the Services are suitable for the purpose for which they will be used, registered and roadworthy and that all drivers of such vehicles have a current driver’s licence in th...
	(b) The Supplier must ensure that:
	(i) on days and in areas where the fire authority in the relevant State or Territory in Australia in which the Services are to be performed declares a “Total Fire Ban”, the Supplier’s vehicles are not driven off made roads;
	(ii) the Supplier’s vehicles travelling off road carry fire- fighting equipment, including the following:
	(A) for sedans, station wagons and utes, at least one pressurised water unit having a tank capacity of not less than 9 litres;
	(B) for other vehicles, at least one knapsack having a capacity of not less than 14 litres, a shovel and backhoe;
	(C) for mechanical and slash plant, not less than 200 litres of stored water with means for filling knapsacks; and
	(D) for each heavy machine, at least one dry chemical fire extinguisher that is in proper working order and complies with AS/NZS 1841.1:1997 and AS/NZS 1841.5:1997.




	6. AER Ring Fencing
	6.1 Compliance with AER Ring-fencing Guideline
	(a) in performing its obligations under this Contract, comply with the following AER Ring-fencing Guideline clauses:
	(i) 4.1 (Obligation not to discriminate);
	(ii) 4.2.1 (Physical separation/co-location);
	(iii) 4.2.2 (Staff sharing); and
	(iv) 4.3.2 (Protection of confidential information),

	(b) only use any brand containing the Relevant Company brand or such other brand as may be authorised by Powercor from time to time whilst it is providing the Services;
	(c) not engage in conduct which, if the Relevant Company engaged in such conduct, would be contrary to its obligations under clause 4 of the AER Ring-fencing Guideline;
	(d) otherwise comply with any reasonable direction from Powercor in relation to the AER Ring-fencing Guideline.

	6.2 Complaints, non-compliance and audits
	(a) The Supplier must:
	(i) immediately notify Powercor in writing if:
	(A) it receives any complaints in relation to an AER Ring-fencing Guideline matter whilst it is providing the Services;
	(B) the Supplier is in breach of any of the requirements contained in clause 6.1;

	(ii) within 5 Business Days of receiving a request from Powercor:
	(A) provide Powercor with a corrective action plan to address any Supplier breaches of clause 6.1;
	(B) provide any information Powercor reasonably requests in relation to information requests or directives Powercor receives from any Relevant Company or the AER;


	(b) On receiving reasonable notice from Powercor, the Supplier must provide Powercor and any external auditor engaged by Powercor with reasonable access to the Supplier’s:
	(i) premises from which the Services (or any part of them) are provided; and
	(ii) Personnel, systems, facilities, information and records that relate to the Supplier’s performance of the Services under this Contract.



	7. Security
	7.1 Security Access Passes
	(a) If Powercor provides the Supplier or its Personnel with access passes, keys or other tokens or means of access to premises or facilities (Access Passes) the Supplier must, and must ensure its Personnel will only use those Access Passes to access r...
	(b) Access Passes will at all times remain Powercor's property and the Supplier must immediately return them to Powercor when no longer required for the performance of the Direction or this Contract, and otherwise upon request by Powercor's Responsibl...
	(c) The Supplier must not, and must ensure its Personnel do not copy any Access Passes or give any Access Passes to anyone else, without the prior written consent of Powercor's Responsible Officer.
	(d) The Supplier must immediately report to Powercor's Responsible Officer the loss or theft, or suspected misuse or unauthorised sharing, of any Access Passes that have been issued to the Supplier or its Personnel. Without limiting the Supplier’s lia...
	(e) If Powercor provides the Supplier with security codes the Supplier must, and must ensure its Personnel will protect the security codes from disclosure to unauthorised persons or misuse. The Supplier must ensure that the security codes are only mad...
	(f) The Supplier must ensure that it, and that its Personnel do not compromise the security of any secured buildings, gates or facilities owned or operated by or on behalf of Powercor, including at any of the Sites.

	7.2 Identification Cards
	(a) Powercor may take photographs of the Supplier’s Personnel that are intended to perform the Services and use those photographs for the purposes of creating identification cards for them at Powercor's expense (Identification Cards). The Supplier mus...
	(b) The Identification Cards will at all times remain Powercor's property. The Supplier must maintain a register of all Identification Cards issued by Powercor to the Supplier or its Personnel. The Supplier must provide Powercor with access to the reg...
	(c) The Supplier must immediately report to Powercor's Responsible Officer any lost or stolen Identification Cards that have been issued to the Supplier or its Personnel. The Supplier must obtain from Powercor at the Supplier’s expense Identification ...
	(d) Powercor may issue to the Supplier at any time replacement Identification Cards at Powercor's expense and the Supplier must ensure that all such replacement Identification Cards are used in place of the previously issued Identification Cards and t...
	(e) The Supplier must immediately return to Powercor:
	(i) all relevant Identification Cards upon expiry or termination of the relevant Direction;
	(ii) all the Identification Cards upon expiry or termination of this Contract; and
	(iii) the Identification Card of any Personnel upon termination of such Personnel’s employment or upon that Personnel's engagement in the performance of the Services ceasing, or upon the reasonable request of Powercor's Responsible Officer.

	(f) The Supplier must ensure that its Personnel carry Identification Cards at all times whenever performing the Services, and that they produce such Identification Cards on demand.


	8. Safety
	8.1 Powercor's responsibility for safety
	8.2 Supplier’s safety responsibility
	(a) The Supplier must, and must ensure its Personnel will at all times provide the Services safely and in compliance with all applicable Laws, codes of practice, Australian standards, industry standards and safety publications and requirements relatin...
	(b) The Supplier must, and must ensure that its Personnel will at all times maintain the work environment in which the Services are being provided in a safe condition and without risk to health or safety for any of Powercor's or the Supplier’s Personn...
	(c) The Supplier must immediately bring to the attention of Powercor's Responsible Officer any issue of concern regarding its or Powercor's compliance with their respective obligations regarding health and safety, and must comply at the Supplier’s exp...

	8.3 Non-compliance
	(a) If Powercor's Responsible Officer advises the Supplier that he or she considers that the Supplier is in breach of its obligations regarding health and safety, the Supplier must immediately remedy that breach.
	(b) If the Supplier fails to immediately rectify a breach of its obligations regarding health and safety, then without limiting its rights in respect of the breach, Powercor may, in its sole and absolute discretion, terminate this Contract immediately.

	8.4 Recall, safety and quality issues
	(a) If the Supplier becomes aware of any circumstances which may involve or lead to a Recall of a Product which has or will be supplied under this Contract, the Supplier must:
	(i) immediately notify Powercor's Responsible Officer in writing providing full details of the Product and the circumstances which may involve or lead to a Recall and any action the Supplier or others are taking or propose to take in response; and
	(ii) keep Powercor's Responsible Officer fully informed regarding the progress of the Recall and the actions the Supplier and others are taking in connection with the Recall.

	(b) For the purposes of this clause 8.4:
	(i) Product means any good, plant, equipment, material or thing (including any consumable item) that is supplied by the Supplier or its Personnel or on their behalf whether in Australia or elsewhere.
	(ii) Recall means any safety or quality issues, maintenance or improvement program, general recall or similar action whether voluntary or otherwise (including circumstances which may lead to a recall) concerning a Product or any failure of a Product, ...



	9. Environment
	9.1 Supplier's responsibility for environmental protection
	(a) The Supplier is responsible for the protection of the environment (including the protection of air, water and soil) and the provision of all materials, equipment and measures necessary to protect the environment as a result of the Supplier’s provi...
	(b) Without limiting any other obligation regarding compliance with the Law, the Supplier must comply with all relevant Laws relating to the protection of the environment.

	9.2 Non-compliance
	(a) If Powercor's Responsible Officer advises the Supplier that he or she considers that the Supplier is in breach of its obligations regarding the environment, the Supplier must immediately remedy that breach.
	(b) If the Supplier fails to immediately rectify a breach of its obligations regarding the environment, then without limiting its rights in respect of the breach, Powercor may, in its sole and absolute discretion, terminate this Contract immediately.


	10. Governance
	10.1 Responsible Officers
	(a) Powercor has appointed a Responsible Officer who will represent it in the administration of this Contract. Powercor's Responsible Officer may nominate a representative or representatives to perform the commercial and technical aspects of the admin...
	(b) The Supplier must appoint a Responsible Officer who will represent the Supplier in the administration of this Contract. The Supplier must ensure that its Responsible Officer is appropriately skilled, experienced and qualified to perform the functi...
	(c) If Powercor (acting reasonably) considers that the Supplier’s Responsible Officer is incompetent or negligent or behaving improperly, Powercor may notify the Supplier and the Supplier must arrange for a replacement as soon as possible.
	(d) If either party needs to change its Responsible Officer, that party must notify the other, and give the name of the replacement.

	10.2 Provision of information
	10.3 Provision of reports
	(a) the reports identified in each Direction containing the information and at the time specified in the Direction; and
	(b) any other reports relating to the provision of the Services or the performance of this Contract or any Direction as reasonably requested by Powercor from time to time.

	10.4 Reviews
	(a) Powercor may conduct periodic reviews of the Supplier’s performance under, and compliance with, this Contract (Review). The Supplier must co-operate with the Review process and supply Powercor with any documents and information in relation to the ...
	(b) The parties acting fairly, reasonably and in good faith will agree in writing any recommendations arising from the Review.
	(c) The parties must implement the recommendations agreed by them and must vary this Contract (or if applicable, the Direction) in writing, to the extent necessary to reflect the agreed recommendations.


	11. Payment
	11.1 Australian Business Number
	(a) The Supplier warrants to Powercor throughout the Term that:
	(i) the Supplier’s Australian Business Number (ABN) in Item 1(b) of the Annexure is correct; and
	(ii) the Supplier is registered for GST.

	(b) The Supplier acknowledges that if the Supplier does not quote its ABN on invoices it issues under this Contract, Powercor is required to withhold tax at the top marginal rate under applicable Law. If Powercor withholds such tax, it will remit such...

	11.2 Schedule of Rates
	11.3 Tax Invoices
	11.4 Payment for Services
	(a) In consideration of the Supplier providing the Services in accordance with this Contract, Powercor will pay the Supplier within the period stated in Item 4(b) of the Annexure, subject to receipt by Powercor of a properly rendered tax invoice from ...
	(i) the invoice refers to the contract number set out in Item 3 of the Annexure;
	(ii) the work within every Span the subject of the invoice has been completed in full and in accordance with Powercor’s Direction;
	(iii) the Supplier provides any supporting information or documentation for the claim required by Powercor or specified in the Direction; and
	(iv) separate claims are made for any Changes agreed under the Change request procedure in clause 4.6, and which have been carried out by the Supplier.

	(b) Any amount paid by Powercor is to be treated as being a payment on account only and payment is not to be taken to be an approval of any Service, or a waiver of any of Powercor's rights under this Contract.
	(c) The Supplier must only submit tax invoices to Powercor at the time intervals set out in Item 4(a) of the Annexure or as otherwise specified in the Direction (it being acknowledged that the time intervals specified in the Direction will override th...
	(d) The date Powercor is treated as having received a tax invoice is the date on which it actually receives the tax invoice at the address specified as the address for delivery of invoices in Item 1 of the Annexure (or if applicable the address for de...
	(e) If the Supplier fails, or is unable for any reason, to perform all or any part of its obligations under this Contract, then without limiting Powercor's rights in respect of that default, the Supplier is not entitled to any payment for the part of ...
	(f) Except for GST, the Supplier agrees that the Contract Sum and the Schedule of Rates are inclusive of all Taxes, and the Supplier is not entitled to increase the Contract Sum or any charges in the Schedule of Rates or otherwise seek to pass on the ...

	11.5 GST
	(a) Unless expressly stated to the contrary, the Contract Sum and all rates included in the Schedule of Rates are exclusive of GST. The Supplier may include any GST payable by it in relation to the Services in any invoice issued under clause 11.3.
	(b) If, after the Commencement Date, the GST rate changes (including to an effective rate of zero for any particular Taxable Supply) (the New GST Rate), the parties agree that the Supplier is required to vary the GST amount that is attributable to a t...

	11.6 Indemnities and reimbursements
	(a) reduced by any input tax credit the other could have obtained in connection with that indemnity, reimbursement or contribution; and
	(b) increased by the GST the other is liable for on that indemnity, reimbursement or contribution.

	11.7 Withholding taxes and other deductions
	11.8 Set off
	11.9 Security for performance
	(a) If a security amount is referred to in Item 5(a) of the Annexure, then at the time the Supplier executes this Contract, the Supplier must provide Powercor with an irrevocable bank guarantee in a form and from an Australian bank both approved by Po...
	(b) If the Supplier fails to comply with any requirement in this Contract, then without limiting Powercor's rights under this Contract or generally, Powercor is entitled to draw on the security or any part of it for its own use as compensation for any...
	(c) The security provided to Powercor pursuant to clause 11.9(a) will be released by Powercor proportionately in accordance with the proportion(s) and on the date(s) specified in Item 5(b) of the Annexure.


	12. Liability and indemnity
	12.1 Supplier’s indemnity
	(a) The Supplier must indemnify Powercor and keep it indemnified, from and against all Loss (including any Claim by a third party against it) arising out of:
	(i) any unlawful, negligent or wilfully wrongful acts or omissions by the Supplier or its Personnel;
	(ii) death of, or personal injury to, any person, to the extent caused by any wrongful, unlawful or negligent act or omission of the Supplier or its Personnel; and
	(iii) any damage to, or loss or destruction of, any property (including Powercor's or any other person's equipment or premises) to the extent caused by any wrongful, unlawful or negligent act or omission of the Supplier or its Personnel.

	(b) The Supplier will be treated as being aware of all dangers and risks incidental to Powercor's activities, provided that Powercor has used reasonable endeavours to first inform the Supplier of these dangers and risks, or if a reasonably competent c...

	12.2 Limitation of liability
	(a) To the fullest extent permitted by Law, each party's liability for all Claims, and liability under this Contract, regardless of whether arising out of a single event or circumstance, or a number of unconnected events or circumstances is limited in...
	(i) in the case of any Loss or Claim that is of the nature that any Required Insurance would generally respond in the ordinary course and in accordance with their terms and conditions, the amount that is properly recoverable under such Required Insura...
	(ii) $20 million per event and $20 million in the annual aggregate.

	(b) Notwithstanding any other provision of this Contract, each party's liability will not be limited by clause 12.2(a) in the case of:
	(i) fraud, fraudulent misrepresentation, or any other criminal activity of the party;
	(ii) contravention of any Law;
	(iii) death or personal injury;
	(iv) damage to any property;
	(v) any third party Claim;
	(vi) the indemnity under clause 12.3; or
	(vii) breach of the obligations of confidentiality.


	12.3 Indemnity against tax and workers compensation payments
	(a) any tax authority in respect of the Supplier or any of its Personnel; and
	(b) any authority administering workers’ compensation laws or regulations.

	12.4 Exclusion of proportionate liability scheme
	(a) To the extent permitted by law, the provisions of Part IVAA of the Wrongs Act 1958 (Vic) (the Statutory Proportionate Liability Scheme) are excluded in relation to all and any rights, obligations or liabilities of either party under this Contract ...
	(b) Without limiting this clause 12.4, the rights, obligations and liabilities of the parties under this Contract and any Direction with respect to proportionate liability are as specified in this Contract and not otherwise.
	(c) To the extent permitted by law, neither party shall seek to apply the Statutory Proportionate Liability Scheme in relation to any Claim by the other party under this Contract or any Direction (whether in contract, tort or otherwise).

	12.5 General provisions
	(a) To the extent that a Loss is of the nature that any Required Insurance policy would generally respond in the ordinary course and in accordance with its terms and conditions, the Supplier must take commercially reasonable steps to pursue a claim wi...
	(b) Each party shall be liable to the other for the acts, omissions and defaults of its own Personnel, as if they were its own acts, omissions and defaults.
	(c) Each party's liability under this Contract will be reduced proportionally to the extent that any wrongful, unlawful or negligent act or omission of the other party (or any of the other party's Personnel) contributed to the Loss or Claim.
	(d) This clause 12 will survive termination or expiry of this Contract.


	13. Insurances
	13.1 Insurance coverage
	(a) the insurance specified in Item 8 of the Annexure;
	(b) any additional insurance specified in a Direction; and
	(c) any other insurance required by Law in the jurisdiction in which Supplier is carrying out activities for the purposes of this Contract,

	13.2 Maintenance of insurance coverage
	(a) whilst that policy is current, the Supplier must maintain such policy throughout the Term, and for a period of no less than 7 years after the date this Contract and all Directions under it and all related defects liability periods end for any reas...
	(b) if such policy was current at the time the event or circumstance giving rise to a right to make a claim, the Supplier must maintain that policy throughout the Term, and thereafter until all Directions under this Contract and all related defects li...

	13.3 Policy and other requirements
	(a) The insurances referred to in clause 13.1 must:
	(i) be for the amounts stated in Item 8 of the Annexure; and
	(ii) other than for professional indemnity insurance, provide that Powercor's interests are noted as Principal under the policy.

	(b) Unless Powercor agrees in writing to the contrary, the Supplier must ensure that any subcontract must also require the subcontractor to effect and maintain adequate insurance (including workers compensation, public liability, and professional inde...
	(c) The Supplier must notify Powercor immediately of any cancellation of or refusal to renew, any Required Insurance policy.

	13.4 Supplier’s responsibility for particular insurances
	13.5 Supplier must take out and maintain workers’ compensation insurance
	(a) The Supplier must take out and maintain workers’ compensation and employer's liability insurance required by the laws of Australia and the relevant State or Territory in Australia in which the Services are to be provided. The details of such insur...
	(b) It must cover all the Supplier’s employees and anyone else treated as the Supplier’s employee under any legislation.

	13.6 Evidence
	(a) on the Commencement Date;
	(b) thereafter annually; and
	(c) upon Powercor's reasonable request,

	13.7 Failure
	(a) to refuse to pay or set off payment of any invoice until the Supplier complies with its obligations under this clause 13; or
	(b) to take out and pay for a Required Insurance policy itself, the cost of which will be a debt immediately due and payable by the Supplier to Powercor (provided that the Supplier acknowledges and agrees that Powercor is not under any duty to take ou...

	13.8 No prejudice

	14. Confidentiality
	(a) The Recipient must not disclose any of the Discloser’s Confidential Information or intellectual property under any circumstances, except as specified in clause 14(b).
	(b) The Recipient may disclose the Confidential Information or intellectual property under any of the following circumstances:
	(i) The disclosure is required by law. If the Recipient decides that the disclosure is required by law, the Recipient must immediately notify the Discloser and, where reasonably possible, provide the Discloser with an opportunity to seek to protect th...
	(ii) The disclosure is to the Recipient’s Personnel, but only to the extent that they need to know the Confidential Information or intellectual property for the purposes of this Contract. The disclosure must only be made on the express condition that ...
	(iii) The disclosure is reasonably made to a professional legal adviser of the Recipient.
	(iv) The Confidential Information is already in the public domain, unless it came into the public domain as a result of a breach of confidentiality.
	(v) The Discloser consents in writing to the disclosure. The Discloser’s consent may be subject to the condition that the person to whom the disclosure is made enters into a separate confidentiality contract with the Discloser.

	(c) The obligation not to disclose Confidential Information and intellectual property continues after the ending of this Contract.

	15. Privacy
	15.1 Compliance with Privacy Laws
	15.2 Data Controls
	(a) The Supplier must ensure that all:
	(i) Customer Data;
	(ii) Personal Information; and
	(iii) data as to the quantum of electricity delivered (both historical and current load demand) from or to any one or more sites (or their connection points),
	(iv) it is required to be accessed from outside of Australia for the express purpose of continuation of electricity services;
	(v) it is required to be accessed in order to comply with any law of the Commonwealth of Australia, or any of its States and Territories; and
	(vi) it is aggregated (with removal of any information that would enable identification of Personal Information).

	(b) Where Customer Data is stored in the cloud, the Supplier must store and hold the Customer Data in the form specified by Powercor from time to time. If no form of storage is specified by Powercor, the Supplier must store the Customer Data in the mo...

	15.3 Data Breach Notification
	(a) if the Supplier becomes aware of a Data Incident, the Supplier must:
	(i) immediately notify the Powercor Responsible Officer referred to in the Contract Particulars of the Data Incident by telephone and email or by using such other contact details as Powercor may notify to the Supplier from time to time;
	(ii) not disclose to any third party the existence or circumstances surrounding the Data Incident, or otherwise deal with a third party in relation to the Data Incident, without the prior written approval of Powercor;
	(iii) retain system logs and other information that may be relevant to the Data Incident, or to assessing the cause or impact of the Data Incident;
	(iv) provide all information and access to the Supplier’s premises, staff, processes and systems reasonably requested by Powercor for the purpose of investigating the Data Incident and otherwise cooperate with any investigation by Powercor;
	(v) immediately take all action reasonably necessary to:
	(A) mitigate the impact of the Data Incident (including to restore or recover any lost data); and
	(B) prevent any repeat of the Data Incident in the future, including by complying with any relevant directions from Powercor, and keeping Powercor informed at all times of any actions that the Supplier takes or proposes to take under this clause;


	(b) the Supplier acknowledges that a failure by the Supplier to comply with this clause is a material breach of this Contract.

	15.4 Other Privacy obligations
	(a) only access or use Personal Information relating to Powercor's or any Affiliated Company's customers for the purposes of fulfilling the Supplier's obligations under this Contract;
	(b) not otherwise access, use, modify or disclose the Personal Information except with Powercor's prior written consent or as required as part of the Services;
	(c) take all reasonable measures to ensure that the Personal Information in the Supplier's possession or control or to which the Supplier may have access in connection with this Contract is protected against loss and unauthorised access, use, modifica...
	(d) comply with Powercor's and its Affiliated Companies’ policies and procedures concerning the collection, storage, security, use and disclosure of Personal Information, as Powercor may notify to the Supplier from time to time;
	(e) ensure that any person who is authorised to have access to any Personal Information:
	(i) is made aware of, and undertakes in writing, to observe the obligations of this clause 15.4; and
	(ii) does not do or omit to do anything which, if done or omitted to be done by the Supplier, would constitute a breach of this clause 15.4.

	(f) comply with all applicable Laws in relation to the collection, storage, security, use and disclosure of Personal Information;
	(g) provide all assistance reasonably required by Powercor to assist it and any Affiliated Company in complying with its obligations under any Privacy Law in respect of the Personal Information; and
	(h) not transfer Personal Information to a person (including to itself) that is located outside of Australia without Powercor's prior written consent.

	15.5 Disposal of Data
	Upon the termination or expiry of the relevant Direction or this Contract, or upon the earlier request by Powercor, the Supplier must at its cost:
	(a) if requested by Powercor in writing, transfer and return to Powercor all Customer Data in the possession or control of the Supplier (including Customer Data that is in electronic format) using the delivery mechanism as reasonably specified by Powe...
	(b) if clause 15.5(a) applies, after the transfer and return of the Customer Data to Powercor, immediately, securely and permanently destroy all copies of the Customer Data in the Supplier’s possession or under its control; or
	(c) if clause 15.5(a) does not apply, immediately, securely and permanently destroy all copies of the Customer Data in the Supplier’s possession or under its control,
	and promptly confirm in writing to Powercor when all copies of the Customer Data have been destroyed.

	15.6 Duration of obligations

	16. Intellectual property
	16.1 Acquisition of Intellectual Property
	16.2 Intellectual Property
	(a) Nothing in this Contract will be construed as granting the Supplier any of Powercor's intellectual property rights.
	(b) Any intellectual property provided by the Supplier as part of or in the course of providing the Services remains vested in the Supplier and the Supplier hereby grants Powercor a non-exclusive, irrevocable, royalty free licence to use all such inte...


	17. Force Majeure Event
	17.1 Suspension
	17.2 Responsibilities of the affected party
	(a) notify the other party and describe in reasonable detail the nature of the Force Majeure Event and its effects including:
	(i) details of the Force Majeure Event;
	(ii) details of the party’s obligations under this Contract which are affected;
	(iii) details of the action the party has taken and intends to take to mitigate the effects or the period of any delay resulting from the Force Majeure Event; and
	(iv) in the case of the Supplier, details of all insurance policies the Supplier intends to rely upon in making good loss or damage resulting from the Force Majeure Event;

	(b) keep the other party informed of the status and effect of any action being taken by it to mitigate the effect, and the period of any delay resulting from the Force Majeure Event;
	(c) continue to perform any obligations that are not affected by the Force Majeure Event;
	(d) resume any affected obligations immediately after the Force Majeure Event ends; and
	(e) take all reasonable steps to mitigate the effect, and the period of any delay arising from the Force Majeure Event.

	17.3 Extension of time
	(a) Subject to clause 17.2(b), after a Force Majeure Event, the Supplier is entitled to make a claim for a reasonable extension of time, to the extent it is or has been genuinely affected by the Force Majeure Event.
	(b) To make a claim for extension of time under clause 17.3(a), the Supplier must notify Powercor in writing as soon as practicable after giving Powercor the initial notice in clause 17.2(a) specifying details.
	(c) Powercor (acting reasonably) may accept or reject the Supplier’s claim for extension of time, and will promptly notify the Supplier of its decision.

	17.4 Termination for Force Majeure Event

	18. Suspension
	(a) Powercor may at any time by notice to the Supplier suspend or defer the provision of the Services. Powercor will include in such notice a brief description of the reasons for suspending or deferring the provision of the Services. Upon receiving th...
	(b) Subject to clause 18(d), if Powercor suspends or defers the provision of the Services pursuant to clause 18(a), the Supplier:
	(i) will be entitled to a reasonable extension of time as a direct result of the suspension or deferral of the Services provided the Supplier has used all reasonable efforts to minimise any resulting delay; and
	(ii) may invoice Powercor for:
	(A) any reasonable extra costs the Supplier has necessarily incurred as a direct result of the suspension or deferral of the Services provided the Supplier has used all reasonable efforts to minimise those costs; and
	(B) during the suspension or deferral period, any reasonable storage costs incurred by the Supplier for the materials the Supplier has reasonably pre-purchased for the performance of the suspended or deferred Services.


	(c) As soon as is reasonably practicable after receiving Powercor's suspension or deferral notice under clause 18(a), the Supplier must provide Powercor with an estimate of the extra costs the Supplier is likely to incur.
	(d) If Powercor suspends or defers the provision of some or all of the Services pursuant to clause 18(a) as a result of a breach of this Contract by the Supplier, then the Supplier shall have no entitlement under clause 18(b), and such suspension shal...

	19. Termination
	19.1 Termination by Powercor for Supplier default
	(a) is in breach of a material obligation under this Contract that is incapable of remedy; or
	(b) fails to remedy a breach of a material obligation under this Contract within 5 Business Days of Powercor notifying the Supplier of the breach; or
	(c) suffers an Insolvency Event,

	19.2 Termination by Supplier for Powercor's default
	(a) The Supplier may end this Contract by written notice to Powercor if Powercor:
	(i) fails to remedy a breach of a material obligation under this Contract within 5 Business Days of the Supplier notifying Powercor of the breach; or
	(ii) suffers an Insolvency Event.

	(b) The Supplier may end a Direction by written notice to Powercor if:
	(i) Powercor has failed to pay:
	(A) a properly rendered invoice for more than 30 days after it was due to be paid and Powercor has not disputed its obligation to pay that invoice, or
	(B) the undisputed portion of an invoice for more than 30 days after it was due to be paid, where Powercor has disputed only part of the invoice, and

	(ii) the Supplier has served a notice on Powercor requiring Powercor to pay the outstanding invoice (or the undisputed part of it in the case of a dispute) within 30 days of the date of the notice, and Powercor has failed to comply with that notice.

	(c) The Supplier may end this Contract by written notice to Powercor if the Supplier is entitled to terminate every Direction under clause 19.2(b).

	19.3 Consequences of default or termination
	(a) Termination of this Contract does not relieve a party from any of its obligations before the date of termination.
	(b) If Powercor ends this Contract or takes over all or any part of the supply of the Services in accordance with clause 19.1, Powercor may engage other people to supply all or part of the Services.
	(c) If Powercor ends this Contract in accordance with clause 19.1, Powercor must continue to pay the Supplier for Services that the Supplier continues to supply under any Direction issued before the date of termination of this Contract, but may deduct...

	19.4 No additional compensation upon termination
	19.5 Termination without cause
	(a) Powercor may end this Contract or cancel or end a Direction, or cancel or take over the provision of any Services without cause, and for any reason, at any time by giving the Supplier at least:
	(i) two (2) months' written notice in the case of a Direction; or
	(ii) six (6) months' written notice in the case of this Contract.

	(b) If Powercor ends this Contract or cancels or ends a Direction or the provision of any Services under this clause 19.5, Powercor will not have any liability to the Supplier either generally (if Powercor terminates this Contract) or in respect of th...
	(c) If Powercor ends this Contract or cancels or ends a Direction or takes over the supply of any Services under clause 19.5(a), Powercor will be liable for:
	(i) a pro-rata proportion of the Contract Sum in respect of Services that have been provided in accordance with this Contract and the relevant Direction up to the date of the notice as referred to in clause 19.5(a), but not already paid for;
	(ii) the Supplier's reasonable unavoidable expenses arising from Powercor's ending of this Contract or the Direction or the provision of the Services early, other than expenses relating to any of the Supplier's employees, servants, agents, contractors...
	(iii) the cost of materials that the Supplier has acquired for the performance of this Contract or the terminated Services but that the Supplier has not used and cannot re-use for another contract, Direction or customer or return to the supplier for a...


	19.6 Consequences of expiry

	20. Notices
	20.1 Giving Notices
	(a) A notice, consent, approval or other communication (each a Notice) under this Contract by one party to the other party must be:
	(i) in writing;
	(ii) signed by or on behalf of an authorised person of the party giving the Notice;
	(iii) addressed to the person specified as the addressee for Notices in Item 1 of the Annexure;
	(iv) provided in the following ways:
	(A) delivered or posted to the party at its address for Notices specified in Item 1 of the Annexure or any other address notified by the party to the other pursuant to clause 20.1(b); or
	(B) sent as an email to that party at the email address specified as the email address for Notices in Item 1 of the Annexure or any other email address that may be notified by the party to the other pursuant to clause 20.1(b).


	(b) A party may change the details of its address or email address for Notices by giving written Notice to the other party.

	20.2 Receipt of Notices
	(a) if delivered to the party’s address before 5.00 pm on a Business Day, on the day of delivery, otherwise on the next Business Day;
	(b) if sent by mail, on the 5th Business Day after posting (if posted from and to addresses both respectively in Australia) or the 10th Business Day after posting (if posted to or from an address outside of Australia); or
	(c) if sent as an email, when it is deemed to be received in accordance with section 13A of the Electronic Transactions (Victoria) Act 2000 (Vic).


	21. Resolution of disputes
	(a) If a dispute arises between the parties in connection with this Contract, neither party may issue legal proceedings in respect of that dispute unless it has first complied with this clause 21.
	(b) The disputing party must give the other party written notice of the dispute (a Dispute Notice), giving reasonable particulars. The nominated senior representatives of the parties, named in Item 9 of the Annexure (or their nominated replacement), m...
	(c) If a settlement meeting does not take place within the time specified in clause 21(b), or if the dispute remains unresolved 7 days or more after that settlement meeting (or such further period as the parties agree in writing), the dissatisfied par...
	(d) During a dispute, the Supplier must continue to provide the Services in accordance with this Contract and the relevant Direction.
	(e) Nothing in this clause 21 will preclude a party from seeking urgent injunctive relief in cases of genuine urgency.

	22. Services
	22.1 Services to be provided
	(a) This Contract is a standing offer between the parties under which the Supplier offers to provide certain Services to Powercor, and Powercor may request the provision of those Services during the Term by submitting a Direction to the Supplier.
	(b) The Supplier acknowledges that Powercor is not under any obligation to obtain any amount of Services from the Supplier.
	(c) Powercor may require certain Services to be provided from time to time. Powercor may request the Supplier to carry them out but Powercor is under no obligation to issue such a request under this Contract.
	(d) Powercor will only require certain Services to be provided to it by the Supplier if Powercor has issued a Direction to the Supplier for those Services. Once issued, the Direction will become a binding order under which the parties will perform the...

	22.2 Hours of Services
	(a) Where the Services are being provided on Site or in any Powercor premises, the Supplier must perform the Services during the ordinary business hours of Powercor or during the hours specified in the Direction. If this is not reasonably practicable ...
	(b) The Supplier must keep and maintain adequate records of the hours worked and tasks performed to enable the Supplier to verify the amount of work and the performance of those tasks, and must produce those records on reasonable request by Powercor.
	(c) If any part of the Contract Sum is being calculated on a time spent basis or by reference to the number of hours worked by the Supplier’s Personnel, then the Supplier must keep, and when requested by Powercor, give Powercor a written record, withi...
	(i) hours worked and tasks performed by each of the Supplier’s Personnel;
	(ii) standby hours;
	(iii) hours of wet weather; and
	(iv) breakdown time.

	(d) If required by any Relevant Authority, the Supplier must restrict the hours in which it provides the Services to those hours of the day which are outside of peak traffic flow hours (or such other hours of the day as is necessary to comply with the...

	22.3 Protection of the Services, property, people and environment
	(a) For the duration of this Contract, the Supplier is liable for the care of the Services and all materials and equipment on Sites that are intended to be incorporated in the Services by or on the Supplier’s behalf, and all plant, tools and equipment...
	(b) The Supplier must provide all equipment necessary for the protection and security of the Services, other property, people and environment that may be affected by the performance of the Services.
	(c) The Supplier must avoid causing damage to the Services, other property, people and environment on or adjacent to the Sites. If the Supplier or its Personnel damage the Services or other property, people or environment, the Supplier must provide te...
	(d) The Supplier must arrange and perform the Services to cause minimum interference to the owners, tenants or occupiers of adjacent properties and to the public.

	22.4 Work on private or public land
	(a) Unless otherwise specified in the Contract, the Supplier must not enter any private or public land to provide the Services until Powercor's Responsible Officer notifies the Supplier that the owner of the land has permitted such entry.
	(b) Where there is a residence on a property, the Supplier must advise the landowner or occupant before the commencement of the provision of the Services on the land, unless Powercor approves otherwise. The Supplier must protect the property of the la...
	(c) If the Supplier damages any property while providing the Services the Supplier must promptly repair it at the Supplier’s expense and to the reasonable satisfaction of the owner or occupier. The Supplier must immediately notify Powercor in writing ...
	(d) The Supplier must not take animals onto any property.

	22.5 Suppliers staff
	22.6 Key personnel
	22.7 Supervision on Sites
	22.8 Industrial relations
	(a) The Supplier acknowledges that Powercor will use Powercor Australia Ltd (Powercor) and CitiPower Pty Ltd (CitiPower) employees in performing Powercor's obligations under this Contract.
	(b) Many Powercor and CitiPower employees may be covered by Powercor Australia Ltd Workplace Agreements and CitiPower Pty Ltd Workplace Agreements (as applicable) (Workplace Agreements).
	(c) The Supplier agrees to consult with Powercor and to follow any reasonable request which Powercor makes for the purpose of assisting Powercor to comply with any obligation arising in relation to employee/industrial relations issues under any of the...

	22.9 Employee relations
	22.10 Supplier must arrange and pay transport
	22.11 Payment for Services
	(a) Notwithstanding clause 11, payment for Services will only be made if, upon Powercor's reasonable request, the Supplier has provided Powercor with satisfactory evidence that the Supplier has paid every person employed or engaged in any way by the S...
	(b) If the Supplier fails to provide Powercor with satisfactory evidence of payment as required by this clause, Powercor may make such payment directly and any amount Powercor pays will become a debt due from the Supplier to Powercor.

	22.12 Transfer of ownership
	22.13 Defects liability period for Services
	(a) If any Defects are caused by or in connection with the Supplier’s provision of the Services, or arise during the defects liability period, the Supplier must rectify them at its sole expense, within such time as Powercor (acting reasonably) instruc...
	(b) Subject to clause Error! Reference source not found., the defects liability period commences on completion of each Direction and continues for the period set out in Item 10(a) of the Annexure.
	(c) Not used.
	(d) If the Supplier does not rectify any Defects within the time specified by Powercor under this clause 22.13, Powercor may rectify the Defect itself or may arrange for the rectification to be carried out by others, and without limiting Powercor's ri...
	(e) Not used.

	22.14 Liquidated damages – Not used

	23. Safety responsibilities
	23.1 Supplier’s additional responsibilities for safety
	(a) ensure the safety of the Services until they are completed, maintain the Supplier’s Personnel at the required skill levels on the Sites and ensure that all the Supplier’s Personnel hold all relevant current accreditations, certifications and autho...
	(b) ensure that all the Supplier’s Personnel adhere to any additional requirements specified in written work instructions relating to safety that are reasonably required and issued by Powercor's Responsible Officer;
	(c) ensure all the Supplier’s Personnel comply strictly with all duties imposed by legislation or regulation, in relation to plant under their control or management, under the occupational health and safety legislation in the relevant State or Territo...
	(d) promptly comply with all reasonable directions given by Powercor's Responsible Officer relating to occupational health and safety;
	(e) comply with any reporting guidelines or requests from Powercor's Responsible Officer concerning occupational health and safety;
	(f) instruct the Supplier’s employees, and must ensure that each subcontractor instructs its employees, to:
	(i) observe safe work practices and procedures at all times whilst working on Powercor's assets and the assets of Powercor's Related Companies;
	(ii) accept personal responsibilities for protecting their own health and safety;
	(iii) have reasonable care for their own safety and for the health and safety of anyone else who may also be affected by their acts and omissions at the workplace; and

	(g) perform a formal risk assessment/identification before the commencement of the provision of the Services.

	23.2 Safety equipment for employees
	23.3 Supplier’s documentary obligations
	(a) The Supplier’s work practices and procedures in providing the Services must be documented by the Supplier and relate to the employment duties performed by the Supplier’s Personnel whilst working on Powercor's assets and the assets of Powercor's Re...
	(b) If reasonably requested by Powercor, the Supplier must provide Powercor's Responsible Officer with documentation within the number of days set out in Item 13(b) of the Annexure which demonstrates compliance with the occupational health and safety ...
	(i) occupational health and safety policies and procedures;
	(ii) safe working practices and procedures;
	(iii) occupational health and safety training and induction;
	(iv) occupational health and safety auditing;
	(v) occupational health and safety performance monitoring; and
	(vi) formal risk assessment/identification documents.

	(c) If requested by Powercor, the Supplier must provide Powercor with a documented Health and Safety Plan prior to providing the Services. The Health and Safety Plan may be reviewed and audited by Powercor and is subject to the approval of Powercor's ...
	(d) The scope of the Health and Safety Plan must identify and respond to specific occupational health and safety hazards and risks relevant to this Contract and the Services and as a minimum must include:
	(i) a summary of major activities and types of work to be performed;
	(ii) a list of tasks or specialist procedures that may require health and safety work procedures and training; and
	(iii) a list of areas requiring special consideration from a health and safety perspective including presence of public, traffic management, work restrictions (work times, confined spaces) and exposure to hazards (herbicides, noise, dust, elevated hei...

	(e) Before commencing any work specific task, the Supplier must ensure that the Supplier’s Personnel have satisfactorily completed and documented risk assessments. The documented risk assessment must be used to record the risk assessment and risk cont...
	(f) The Supplier must provide to Powercor's Responsible Officer not later than 1 hour after any incident:
	(i) details of any injury requiring medical treatment, or details of any “loss of time” injury;
	(ii) details of any notice served on the Supplier by a Relevant Authority (eg. Workcover Authority, Energy Safe Victoria, Environmental Protection Authority);
	(iii) details of any accidents involving third party property damage exceeding $5,000; and
	(iv) details of any incidents involving damage to Powercor's assets and the assets of Powercor's Related Companies.

	(g) All reporting must be in accordance with Powercor's incident reporting and investigation guidelines and procedures as advised to the Supplier from time to time.
	(h) The Supplier must immediately inform Powercor's Responsible Officer by email and by telephone of any injury requiring notification pursuant to the occupational health and safety Laws in the relevant State or Territory in Australia in which the Ser...
	(i) names, classifications, licences and certifications for all Supplier’s Personnel on the Sites;
	(ii) all incidents and lost time accidents occurring on the Sites;
	(iii) records of payments and appropriations made to all the Supplier’s Personnel on the Sites; and
	(iv) training records.

	(i) Powercor's Responsible Officer is entitled to inspect these records at any time and may direct the Supplier to provide them with copies.

	23.4 Non-compliance with Health and Safety Plan
	(a) If Powercor's Responsible Officer advises the Supplier that they consider that the Services are not being performed in accordance with the Health and Safety Plan, the Supplier must immediately remedy that breach of health and safety.
	(b) If the Supplier fails to immediately rectify this breach of health and safety, then without limiting Powercor's rights in respect of the breach, Powercor's Responsible Officer may, in their sole and absolute discretion, terminate this Contract.

	23.5 Safe working clearances for powerlines
	23.6 Traffic control
	(a) The Supplier must provide and comply with the relevant requirements of, including any manuals issued by, relevant road authorities.
	(b) The Supplier must comply with the requirements of Standards Australia AS 1742.3 – Manual of uniform traffic control devices – traffic control devices for works on roads.


	24. Environmental responsibilities
	24.1 Environment management system
	(a) comply with relevant requirements of ISO 14001:2004;
	(b) allow Powercor to inspect the Supplier’s premises, upon reasonable notice, to conduct audits to verify that the Supplier’s Environmental Management System conforms with the above requirements;
	(c) conduct internal audits at planned intervals to determine if the Supplier’s Environmental Management System conforms with planned arrangements and is effectively implemented and maintained; and
	(d) in conjunction with standard ISO 14001:2004, embrace the guidelines set out in ISO 26000:2010.

	24.2 Environmental management plan
	(a) If requested by Powercor, the Supplier must submit to Powercor a documented environmental management plan (Environmental Management Plan) within the number of days set out in Item 13(c) of the Annexure.
	(b) The Supplier’s Environmental Management Plan must detail all environmental considerations, risk assessments, audits, procedures and training programs which will apply during the term of this Contract specific to this Contract and the Services.
	(c) Acceptance of the Environmental Management Plan by Powercor's Responsible Officer does not relieve the Supplier of its obligations under this Contract or the Supplier’s statutory and legal responsibilities.
	(d) The Supplier must review the Environmental Management Plan annually to ensure it remains consistent with Powercor's requirements, and the Supplier must submit an appropriately revised documented Environmental Management Plan by the commencement of...

	24.3 Protection of the environment
	(a) dust control;
	(b) air quality control;
	(c) stormwater control;
	(d) groundwater control;
	(e) soil management;
	(f) storage of fuels and chemicals;
	(g) protection of sites with heritage and archaeological significance;
	(h) erosion control;
	(i) noise and vibration control;
	(j) prevention of spread of pest plants and disease;
	(k) environmental incident response and spill management; and
	(l) waste management.

	24.4 Environmental incident response and spill management
	24.5 Waste management
	(a) The Supplier must ensure that all the Supplier’s Personnel are familiar with the potential hazards associated with the collection and disposal of dangerous goods or hazardous substances that may be required to be handled during the performance of ...
	(b) If reasonably requested by Powercor, the Supplier must provide to Powercor a detailed waste management plan within the number of days set out in Item 13(e) of the Annexure concerning the manner in which waste is to be handled at the Site, transpor...
	(c) The Supplier must clean up the work Site and leave it in a tidy condition to the reasonable satisfaction of Powercor and the landowner.
	(d) All waste, chemicals, chemical containers and contaminated soil must be disposed of in accordance with the Relevant Authority requirements. The Supplier must record and maintain records of such disposals, and these records must be in a format acce...

	24.6 Prevention of plant, animal disease and spread of noxious weeds
	(a) The Supplier must ascertain all requirements relating to the prevention of plant and animal disease and noxious weed infestation during landowner contact prior to entering the property.
	(b) The Supplier must ensure that, during the term of this Contract, any vehicle used by the Supplier or its Personnel in performing the specified work and any vehicle used in the delivery of Services is cleaned in accordance with this clause. Cleanin...
	(c) In cleaning vehicles in accordance with this clause the Supplier must adhere to the following procedures:
	(i) all mud must be removed from all tyres, wheels and the underside of all vehicles; and
	(ii) when working in a known disease area or high-risk area, after cleaning in accordance with this clause, tyres must be sprayed with a disinfectant approved by the Relevant Authority. Disinfectant and applicators are to be supplied by the Supplier o...


	24.7 Pollution Event
	(a) If the Supplier becomes aware that a Pollution Event has occurred at the Site, the Supplier must do the following:
	(i) notify Powercor's Responsible Officer immediately;
	(ii) take all reasonable steps to mitigate and rectify at the Supplier’s cost the consequences arising from the Pollution Event; and
	(iii) give Powercor's Responsible Officer written notice within the number of days set out in Item 13(f) of the Annexure specifying the reasonable steps the Supplier is taking and proposes to take to mitigate and rectify the indirect and direct conseq...

	(b) For the purposes of clause 24.7(a), “Pollution Event” means an event which is caused or contributed to by the Supplier or the Supplier’s Personnel that causes pollution of the environment including, without limitation, an event in breach of enviro...

	24.8 Security of Site

	25. Materials
	25.1 Materials supplied by the Supplier
	(a) The Supplier must supply the materials set out in Schedule 1 and Schedule 2. Any materials supplied by the Supplier in connection with this Contract must be:
	(i) new, or if recycled or refurbished, as approved by Powercor's Responsible Officer (such approval not to be unreasonably withheld or delayed); and
	(ii) accompanied by a delivery slip which is available for Powercor's inspection.

	(b) Powercor's Responsible Officer must sign the delivery slip before Powercor will be liable to pay for the materials.

	25.2 Defects liability period for materials
	(a) If during the defects liability period referred to in clause 22.13(b) or clause Error! Reference source not found. (as applicable), there are any Defects in the materials supplied by the Supplier, Powercor may instruct the Supplier to either recti...
	(b) If the Supplier does not rectify any Defects or provide Powercor with replacement materials within the time instructed by Powercor under this clause 25.2 then without limiting Powercor's rights in relation to that Supplier breach, Powercor may arr...

	25.3 Replaced parts
	(a) Title in any replaced part or a replaced equipment component will vest in Powercor immediately upon the earlier of delivery or installation.
	(b) The Supplier must not do or omit to do anything with a replaced part or a replaced component which is inconsistent with, or prejudicial to, Powercor's title in that part or component.


	26. Plant and equipment
	26.1 Provision of plant and equipment by the Supplier
	(a) Except for any plant, equipment and/or materials supplied by Powercor pursuant to clause 26.3(a), the Supplier must provide the following:
	(i) all plant and equipment necessary to perform the Services; and
	(ii) all things necessary for and incidental to the operation of the plant and equipment.

	(b) All plant and or equipment supplied to or used by the Supplier in connection with the Services must be safe, in good working order, appropriately maintained and carry instructions for use and a certification as to safety.
	(c) If Powercor's Responsible Officer reasonably considers any plant and/or equipment to be unsafe, the Supplier must immediately remove it from the site, if safe to do so. The use of unsafe plant and/or equipment will result in suspension of the work...

	26.2 Storage of plant and equipment
	(a) The Supplier may, with Powercor's prior written consent, store plant and equipment that the Supplier will use for the Services at Powercor's Sites. The Supplier must arrange for the transportation of the materials and equipment to and from those r...
	(b) The Supplier is liable for the care of plant and equipment at all times.
	(c) The Supplier must arrange with Powercor's Responsible Officer to collect the plant and equipment stored at Powercor's Sites. Times for collection are to be agreed between the parties.
	(d) The Supplier must repair any damage to, and replace any loss of, the materials, plant and equipment at the Supplier’s expense prior to completion of the Services.

	26.3 Supply of plant, equipment and/or materials by Powercor
	(a) Powercor will supply the plant, equipment and/or materials listed as such in Schedule 2 (if any) at a mutually agreed location and time.
	(b) From the time the Supplier takes delivery of the plant, equipment and/or materials referred to in clause 26.3(a), or any other plant, equipment and/or materials that are provided to the Supplier by or on Powercor's behalf, the Supplier is responsi...


	27. Compliance with Specific Laws
	Without limiting any other obligation regarding compliance with the Law, the Supplier must comply with this clause 27.
	27.1 Migration Act
	(a) The Supplier must take all reasonable steps to ensure that any of its Personnel involved in the performance of any part of this Contract in Australia is not an Illegal Worker, and that the performance of any part of this Contract in Australia by t...
	(b) Within 48 hours of receiving a written notice to do so, the Supplier must provide Powercor's Responsible Officer with documentation which will demonstrate its compliance with this clause 27.1 to the reasonable satisfaction of Powercor's Responsibl...
	(c) The Supplier must:
	(i) promptly remove any Personnel from the performance of any part of this Contract and arrange for their replacement without cost to Powercor, upon becoming aware that the person is an Illegal Worker or that the performance of any part of this Contra...
	(ii) immediately notify Powercor of the involvement of the Illegal Worker or the contravention (giving reasonable details to the extent permitted by Law) and of the removal of that person.

	(d) For the purposes of this clause 27.1:
	(i) an unlawful non-citizen; or
	(ii) a non-citizen who is performing work, whether as an employee or in some other capacity, in breach of a visa condition.


	27.2 Labour Hire Licensing
	(a) If in providing the Services the Supplier is considered to be a provider of labour hire services under Labour Hire Licensing Law, the Supplier must:
	(i) ensure it holds a valid licence under the Labour Hire Licensing Law whenever it is engaged in providing the Services;
	(ii) not do, or fail to do anything that would cause Powercor to contravene the Labour Hire Licensing Law;
	(iii) if requested by Powercor, provide evidence that it holds a valid licence under the Labour Hire Licensing Law;
	(iv) ensure each subcontractor engaged by the Supplier to provide the Services holds a valid licence under the Labour Hire Licensing Law if that subcontractor is considered to be a provider of labour hire services under Labour Hire Licensing Law;
	(v) indemnify Powercor against any Loss arising out of the Supplier’s failure to comply with the requirements of this clause 27.2.

	(b) For the purposes of this clause 27.2:

	27.3 Anti-Slavery and Human Trafficking Laws
	(a) In performing its obligations under this Contract, the Supplier must:
	(i) comply with all applicable anti-slavery and human trafficking Laws and have and maintain throughout the term of this Contract its own policies and procedures to ensure its compliance;
	(ii) not engage in any activity, practice or conduct that would constitute an offence under Australian anti-slavery and human trafficking laws if such activity, practice or conduct were carried out in Australia; and
	(iii) include in its contracts with its direct subcontractors and suppliers anti-slavery and human trafficking provisions that are at least equivalent to those set out in this clause 27.3.

	(b) The Supplier warrants that to the best of its knowledge, having made reasonable enquiries, neither the Supplier nor any of its officers, employees or other persons associated with it:
	(i) has been convicted of any offence involving slavery and human trafficking; or
	(ii) has been or is the subject of any investigation, inquiry or enforcement proceedings by any governmental, administrative or regulatory body regarding any offence or alleged offence of or in connection with slavery and human trafficking.

	(c) The Supplier shall notify Powercor as soon as it becomes aware of:
	(i) any breach, or potential breach, of this clause 27.3; or
	(ii) any actual or suspected slavery or human trafficking in a supply chain which has a connection with this Contract.



	28. General Provisions
	28.1 Part of Contract
	(a) The special conditions (if any) set out in Schedule 5 form part of this Contract.
	(b) If there is any inconsistency between any special condition and any other provision of this Contract, the relevant special condition will prevail to the extent of the inconsistency.

	28.2 Order of precedence
	(a) The Contract consists of the following documents:
	(i) these terms and conditions;
	(ii) each Direction;
	(iii) Schedules and Annexure; and
	(iv) any document annexed to, or incorporated by reference into, this Contract or the Schedules or Annexure to this Contract.

	(b) If there is any conflict or ambiguity between the documents making up this Contract, the provisions of the earlier mentioned documents in clause 28.2(a) will prevail to the extent of that inconsistency, subject to clause 28.1.

	28.3 Entire agreement
	28.4 Amendment
	28.5 Quality Assurance
	(a) comply with the relevant requirements of the Quality Standards;
	(b) provide such co-operation as reasonably required by Powercor to permit Powercor to meet the requirements of the Quality Standards (in so far as relates to the Services); and
	(c) allow Powercor to inspect the Supplier's premises from which any Services are being performed and relevant records, upon reasonable notice, to confirm the Supplier's compliance with the Quality Standards and the requirements of this Contract.

	28.6 No conflict of interest
	(a) The Supplier warrants and represents to Powercor that neither the Supplier nor any of the Supplier’s Personnel who will be involved in providing the Services has any current conflict of interest known as at the date of this Contract or as at the d...
	(b) If, at any time during the Term, any such conflict of interest arises or is likely to arise in respect of the Supplier, any Related Company or any of their respective Personnel who are involved in providing the Services, the Supplier will promptly...

	28.7 Subcontractors
	(a) The Supplier must not subcontract any part of the Services without Powercor's prior written consent (which will not unreasonably be withheld or delayed). The Supplier must fully inform all subcontractors of all the Supplier’s relevant obligations ...
	(b) The Supplier must ensure that the terms and conditions of each subcontract:
	(i) are consistent with the terms and conditions of this Contract, including the terms and conditions of this Contract relating to confidentiality, intellectual property and compliance with Laws and Powercor's policies; and
	(ii) unless otherwise agreed by Powercor, require the subcontractor to consent to a novation of the subcontract from the Supplier to Powercor (at no additional cost to Powercor) if Powercor terminates this Contract or the relevant Direction in whole o...

	(c) Powercor's consent to any subcontract will not relieve the Supplier from any liability or obligation under this Contract.

	28.8 Joint and several liability
	28.9 Assignment
	(a) Neither party may assign any of their rights or transfer any of their obligations under this Contract unless they first obtain the prior written consent of the other party (which must not be unreasonably withheld or delayed).
	(b) This Contract continues for the benefit of, and binds, a successor in title of the Supplier or Powercor, including a person to whom a party's rights are assigned or obligations transferred in accordance with this clause 28.9.
	(c) A change in Control requires Powercor's prior written consent. The Supplier must give Powercor reasonable prior notice of a proposed change in Control. That notice must include full details of the proposed change in Control.
	(d) Within 21 days after the later of Powercor receiving:
	(i) the notice the Supplier must provide under clause 28.9(c); and
	(ii) such further information about the proposed change in Control as Powercor may reasonably request,

	(e) If a change in Control occurs without Powercor's prior written consent, Powercor may immediately terminate this Contract by giving the Supplier written notice.

	28.10 Governing law and jurisdiction
	(a) This Contract is governed by and construed under Victorian law.
	(b) Any legal action in relation to this Contract against any party or its property may be brought in any court of competent jurisdiction in Victoria (or a court empowered to hear any appeal from such court).
	(c) By execution of this Contract, each party irrevocably, generally and unconditionally submits to the non-exclusive jurisdiction of any court specified in this clause in relation to both itself and its property.

	28.11 Compliance with the law
	28.12 Permits
	(a) Where the Services involve any activity requiring a permit, licence or consent, then unless specified to the contrary in the Direction, the Supplier must obtain and pay for all permits, licences, and consents required by Relevant Authorities, and ...
	(b) The Supplier must give all notices necessary to comply with the requirements of Relevant Authorities in relation to the Services at the Supplier's expense (other than those specified in the Direction as being required to be given by Powercor). The...

	28.13 Waiver
	(a) Any failure by a party to exercise any right under this Contract does not operate as a waiver. The single or partial exercise of any right by that party does not preclude any other or further exercise of that or any other right by that party.
	(b) A waiver by a party is only effective if it is in writing. A written waiver by a party is only effective in relation to the particular obligation or breach in respect of which it is given. It is not to be treated as an implied waiver of any other ...

	28.14 Severability
	28.15 Party acting as trustee
	(a) all the powers and discretions conferred by the deed establishing the trust are capable of being validly exercised by the Supplier as trustee and have not been varied or revoked, and the trust is a valid and subsisting trust;
	(b) the Supplier is the sole trustee of the trust and has full and unfettered power under the terms of the deed establishing the trust to enter into and be bound by this Contract on behalf of the trust, and that this Contract is being executed and ent...
	(c) no restriction on the Supplier’s right of indemnity out of or lien over the trust’s assets exists, or will be created or permitted to exist, and that right will have priority over the rights of the beneficiaries to the trust’s assets.

	28.16 Costs
	(a) the negotiation, preparation, execution, performance, amendment or registration of, or any consent given or made; and
	(b) that party performing any action in complying with any liability arising,

	28.17 Duties
	(a) Within the initial applicable period prescribed by Law, the Supplier must promptly pay any duty payable concerning the execution, performance and registration of this Contract, or any agreement or document executed or effected under this Contract.
	(b) The Supplier must indemnify Powercor against any Loss incurred by Powercor concerning any duty specified in this clause, whether through default by the Supplier or otherwise.

	28.18 Further assurances
	28.19 Continuing performance
	(a) The provisions of this Contract do not merge with any action performed or document executed by any party for the purposes of performing this Contract.
	(b) Any representation in this Contract survives the execution of any document for the purposes of, and continues after, performance of this Contract.
	(c) Any indemnity given by a party under this Contract:
	(i) constitutes a liability of that party separate and independent from any other liability of that party under this Contract or any other agreement; and
	(ii) survives and continues after performance of this Contract.


	28.20 Remedies
	28.21 Counterparts

	Schedule 1 - Scope of Services
	Schedule 2 - Technical Specifications
	Schedule 3 - Schedule of Rates
	Schedule 4 - Performance Requirements
	Schedule 5 - Special Conditions
	1. Permits during total fire ban days
	(a) If the Supplier wishes to perform Services during a total fire ban day and the Supplier is required to light or use a fire, the Supplier must request Powercor to arrange a permit for the Supplier to do so.
	(b) Powercor may provide the Supplier with permits from the Country Fire Authority and Department of Environment and Primary Industries (Victoria) for the use of fire on total fire ban days where the Services are for essential distribution works.
	(c) If the Supplier uses the permits obtained to perform Services on a total fire ban day, the Supplier must comply with all the conditions of those permits, including any required notification to the appropriate manager or inspector of the relevant a...
	(d) The Supplier must ensure that the General Manager Powercor Electricity Networks is the nominated officer on each of the permits for the declared period.
	(e) The Supplier must comply with the protocols for a total fire ban day as set out in Powercor’s “Bushfire Mitigation Strategy Plan” (a copy of which the Supplier acknowledges it has received).
	(f) If the Supplier requires any further clarification on the permits or conditions, the Supplier must contact Powercor's Responsible Officer.

	2. Fire Danger Periods
	(a) When providing the Services during declared "Fire Danger Periods”, the Supplier must fit an efficient exhaust-silencing device to each motor vehicle used to provide the Services that may come into contact with grass or other vegetation.
	(b) The Supplier must check each vehicle that operates off road to ensure grass is not trapped on or near the exhaust system(s). In particular, and without limiting the Supplier’s obligation to check all vehicles that operate off road, such checks are...
	(c) When required to operate in “Fire Hazard” areas or travel off road, all vehicles must carry the prescribed fire suppression equipment as prescribed in the relevant Country Fire Authority regulations.

	3. Non Vehicular Heat Engines (Generators, Chainsaws Etc.)
	(a) During declared "Fire Danger Periods" a heat engine must not be used in the open air unless:
	(i) the heat engine is fitted with an effective spark arrester; and
	(ii) the area around the heat engine is cleared of flammable material for a radius of not less than 3 metres; or
	(iii) a person is in attendance at all times the heat engine is in operation together with the prescribed fire suppression equipment for vehicles going off road.

	(b) Heat engines must not be placed near flammable/combustible material whilst the engine is still hot.

	4. Supplier’s plant and equipment
	(a) All elevating work platforms used by the Supplier in connection with the Services must be used and maintained by the Supplier in accordance with AS2550.10.
	(b) All pole erection recovery units used by the Supplier in connection with the Services must be used and maintained by the Supplier in accordance with AS1418.3.
	(c) Powercor's Responsible Officer may, from time to time, request the Supplier to calibrate and test all plant and equipment used by the Supplier in connection with the performance of the Services. If the Supplier receives such a request, the Supplie...

	5. Road Management Act 2004
	6. Agreement by both parties
	7. Site Inspection and Underground Assets
	(a) locate and expose existing underground assets prior to commencing any ground penetrating work; and
	(b) maintain any required clearances from those underground assets.

	8. Mobility Devices
	(a) A “Mobility Device” means an Apple iPad 2 or above or other smartphone or tablet device, as specified by Powercor's Responsible Officer, that is able to send and receive data electronically via a mobile telecommunications link.
	(b) The Supplier must supply and maintain Mobility Devices as directed and approved by Powercor's Responsible Officer. All costs and charges (including on-going network charges) associated with the Supplier supplying and maintaining such Mobility Devi...
	(c) The Supplier must comply with Powercor's policies on the use of Mobility Devices when performing Services for Powercor.

	9. Vehicle and Plant Signage
	(a) The Supplier must affix vehicle signage provided by Powercor on all vehicles used to provide the Services so as to authenticate the Supplier as an authorised service provider of Powercor. The Supplier must ensure all vehicles used to provide the S...
	(b) The signage must be displayed on the Supplier’s vehicles whilst the Supplier is actively involved in performing the Services and must be covered over or removed at all other times.
	(c) As soon as the Supplier ceases to use a vehicle to provide the Services, the Supplier must recover the vehicle signage and return it to Powercor's Responsible Officer.

	10. Defects liability
	11. Materials and other items provided by Powercor
	12. Shutdowns and/or suppression of 66 or 22kV auto re-close
	13. Audit requirements
	14. Access to Network Asset
	15. Traffic Management Plan
	16. Employees and Subcontractors
	17. Communications
	18. Other Works Integration
	19. Emergency Works Direction
	20. Price Adjustment
	21. Powercor/CitiPower & CEPU Enterprise Agreement 2020-2023
	21.1 Reference document
	(i) Wage rates (clause 43, Appendix A);
	(ii) Allowances (clause 44, Appendix B);
	(iii) Superannuation (clause 24);
	(iv) Income protection (clause 27);
	(v) Severance (clause 29.6.1); and
	(vi) Classification Structure (clause 39).

	21.2 Persons performing work under this Contract
	(a) The Supplier must:
	(i) ensure that persons including subcontractors performing the Services receive wage rates, allowances, superannuation, income protection and severance payment benefits that are no less favourable than those set out in the Reference Document; and
	(ii) if requested by Powercor, provide Powercor with a statutory declaration confirming each person including subcontractors who are performing the Services on behalf of the Supplier is receiving wage rates, allowances, superannuation, income protecti...

	(b) The Supplier must provide the statutory declaration referred to in clause 21.2(a)(ii) to Powercor within 3 Business Days of receiving Powercor’s request.

	21.3 No additional compensation

	22. Compliance requirements
	Supplier must ensure that:
	(a) At all times the labour resources used to provide the Services:
	(i) are appropriately VESI qualified, if applicable;
	(ii) are CitiPower/Powercor authorised and inducted;
	(iii) fully utilise an industry approved JSEA / SWMS which complies with the requirements of clause 23 of this Schedule 5 for all Services performed (including without limitation for any planned, unplanned or emergency works); and
	(iv) have personal protective equipment (PPE) as per industry requirements or as advised by Powercor’s Responsible Officer which meets Powercor’s approved PPE requirements;

	(b) Any construction, repair, maintenance, associated services and works of any nature whatsoever are undertaken in compliance with Powercor’s Technical Standards, Work Practices, Work Instructions, Work Policies and Never Compromise Safety Rules (NCS...
	(c) All vehicles, tools and plant used to provide the Services are of a type, quality, specification and quantity as may be prescribed by Powercor’ Responsible Officer from time to time.
	(d) Supplier and any persons engaged by Supplier (including Supplier’s subcontractors) to provide the Services comply with the:
	(i) Alcohol & Drugs Policy as set out in Schedule 8;
	(ii) Fatigue Policy as set out in Schedule 8; and
	(iii) Employees Working Alone Policy as set out in Schedule 8;

	(e) Where a crew or team is undertaking the Services, that at least one person is nominated as a supervisor/team leader.

	23. Job safety and environmental analysis (JSEA)and Safe work method statement (SWMS)
	(a) In addition to any other obligation in this Contract, the Supplier must prepare a JSEA and, for high risk construction work, a Safe Work Method Statement (SWMS), as hazard identification and risk control documents.
	(b) The JSEA must, without limitation:
	(i) be site specific;
	(ii) be detailed to comprehensively cover the hazards and controls of the work site and task/job;
	(iii) completed on-site prior to commencing any task/job; and
	(iv) reference any applicable SWMS.

	(c) The SWMS must be submitted, when requested, to Powercor’s Operational Nominated Officer specified in the relevant Direction before commencing any task/job and must:
	(i) identify work that is high risk construction work;
	(ii) state the hazards and risks to health or safety of that work;
	(iii) sufficiently describe measures to control those risks; and
	(iv) describe the manner in which the risk control measures are to be implemented.

	(d) The JSEA and, where applicable, the SWMS must be:
	(i) easily understood by all members of the work crew and signed by all work crew members;
	(ii) monitored and reviewed during the performance of the task/job to ensure continuing safe performance of work task;
	(iii) held on site in job file at all time; and
	(iv) if required, returned to Powercor upon completion of the task/job.
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