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Abbreviations
AER Australian Energy Regulator

AMI Advanced Metering Infrastructure

AusNet Services AusNet Electricity Services Pty Ltd

ICT Information and Communications Technology

NMI National Metering Identifier

RIN Regulatory Information Notice

SAP An integrated business system containing amongst other things customer information.
Modules within the SAP system

SAP-ERM Enterprise Risk Management

SAP-ISU Industry Solutions for Utilities

SCADA Supervisory Control and Data Acquisition

SDME Spatial Data Management Electricity: Geographic information system (GIS) database
containing all asset and customer locational data.

a suite of software solutions for the management of AMI meters and AMI
meter data
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Independent Assurance Statement
WSP was engaged by AusNet Electricity Services Pty Ltd to review the historical non-financial information prepared by
AusNet Electricity Services Pty Ltd for the period 1 July 2019 to 30 June 2024 in response to the Regulatory Information
Notice (Reset RIN) issued by the Australian Energy Regulator as part of the Electricity Distribution Price Review
(EDPR) for the 1 July 2026 to 30 June 2031 regulatory control period.

AusNet Electricity Services Pty Ltd’s Responsibility
AusNet Services’ responsibility in relation to WSP’s review of historical non-financial information required by the Reset
RIN issued by the AER on 17 October 2024 is to:

— Prepare and report the historical non-financial information in accordance with the RIN.
— Prepare the Basis of Preparation in accordance with the RIN.

WSP’s Responsibility
Our responsibility is to assess whether the historical non-financial information has been presented fairly in accordance
with the requirements of the Reset RIN dated 17 October 2024.

WSP meets the requirements of “Class of person to conduct audits or reviews” for the review of non-financial
information as defined in sub-clause 6.1.8 of the Reset RIN. This report has been prepared in accordance with the
requirements defined in sub-clause 6.1.11 of the Reset RIN.

The review was undertaken as a ‘Limited Assurance Engagement’ in accordance with ASAE 3000 Assurance
engagements other than audits or reviews of historical financial information, as required by the RIN. In conducting this
review, the reviewer performed procedures to obtain evidence about the information. The procedures used depended on
the reviewer’s judgment, including the identification of the risks of material misstatement at the disclosure level, whether
due to fraud or error. The reviewer considered internal controls, system controls relating to the preparation and fair
presentation of the estimates, and disclosures made in the RIN in order to design review procedures that are appropriate
in the circumstances. Additional review procedures were used to obtain further evidence where the reviewer believed that
the information may be materially misstated.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are less than for, a
reasonable assurance engagement. Consequently, the level of assurance obtained in a limited assurance engagement is
substantially lower than that which would have been obtained had a reasonable assurance engagement been performed.

Independence and Ethics
We have complied with the independence and other ethical requirements relating to assurance engagements through
adherence to WSP’s values and our Code of Conduct.
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1 Introduction
The Australian Energy Regulator (AER) issued a Regulatory Information Notice (Reset RIN) under Part 3, Division 4 of
the National Electricity (Victoria) Law to AusNet Electricity Services Pty Ltd (AusNet Services) on 17 October 2024.
This notice requires AusNet Services to prepare and maintain the requested information in a manner and form specified
in the Reset RIN, provide inter alia the historical non-financial information requested. The requirements which must be
complied with and the information which must be provided by AusNet Services to the AER (in respect of Victorian
electricity distribution services) are for the purpose of preparing the regulatory proposal.

1.1 Scope of Review
AusNet Services engaged WSP to review the EDPR Reset Regulatory Information Notice (RIN) non-financial
information prepared by AusNet Services for the period 1 July 2019 to 30 June 2024, in accordance with requirements
defined in sub-clause 6.1.11 of the Reset RIN dated 17 October 2024. This included:

1 A review of the Basis of Preparation document required to be prepared under the RIN.

2 A review of historical non-financial information in the following worksheets and tables of workbook 2 of the Reset
RIN:

a 4.2 Metering – Capex:

— A. Meter Types

— B. Meter Actions

— 4.2.5 – Meter Population – at End of Year

— 4.2.6 - Meter Actions by Meter Type:

— A. New Meter Installations – Growth

— B. Refurbished Meters

— C. Replacement Meters - End of Life

— D1. Replacement Meters - Failures and Faults - Whole Meter Replacement

— D2. Replacement Meters - Failures and Faults - Component Replacement

— K. Abolishments

b 4.2 Metering - ICT

— Equipment Type

— 4.2.8 - Equipment Population - at end of year

3 Drawing a conclusion as to whether or not anything has come to the Reviewer’s attention that causes it to believe
that the non-financial information provided is not, in all material respects, presented fairly in accordance with the
requirements of the RIN and AusNet Services’ basis of preparation.

1.2 Our Approach
The following is a summary of the procedures (desktop and interviews) performed to complete the scope outlined above.
WSP’s review approach and this report are in accordance with the requirements of a review of non-financial information
































