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ActewAGL

Customer numbers

NSW AND ACT

RESIDENTIAL

RESIDENTIAL

SMALL BUSINESS

SMALL BUSINESS

2.6%  
market share

4.9% 
market share

1.9%  
market share

2.9%  
market share

Customer debt

Residential payment plans

182,228
Electricity

Electricity
12,437

114,994 
Gas

Gas
2,230

3.6%

674 312

$695
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024

as at 30 June 2024

as at 30 June 2024

0.4% of customers
National average 1.8%

0.3% of customers
National average 1.0%

Electricity Gas

(excludes hardship customers)

3.1% $1,081
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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ActewAGL

Residential hardship

NSW AND ACT

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,942
Electricity

$1,893 
Electricity

$1,162
Gas

$1,309
Gas

1.2%
Electricity

0.29% 
Electricity

0.23%
Electricity

0.8%
Gas

0.58%
Gas

0.19% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

36% 
Electricity

37% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

26.6% 10.4%Electricity 
National average 41.9%

Gas 
National average 34.3%

as at 30 June 2024

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY



Annual retail markets report 2023–24 — Retailer report cards 	 4

Customer numbers

RESIDENTIAL SMALL BUSINESS

21.9%  
market share

34.5% 
market share

19.7%  
market share

20.5%  
market share

Residential payment plans

1,509,284
Electricity

Electricity
131,518

803,495 
Gas

Gas
15,784

28,977 7,872

as at 30 June 2024

as at 30 June 2024

1.9% of customers
National average 1.8%

1.0% of customers
National average 1.0%

Electricity Gas

QLD, NSW, ACT & SA

AGL

RESIDENTIAL

SMALL BUSINESS

Customer debt

3.5% $962
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

4.5% $1,471
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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AGL
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,719
Electricity

$1,665
Electricity

$803
Gas

$746
Gas

1.2%
Electricity

0.33% 
Electricity

0.45%
Electricity

0.8%
Gas

0.68%
Gas

0.27% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

23% 
Electricity

17%
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

80.7% 62.3%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW & SA

Alinta Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

4.6%  
market share

3.4% 
market share

3.0%  
market share

1.8% 
market share

Residential payment plans

315,535
Electricity

Electricity
19,885

78,437 
Gas

Gas
1,416

3,926 666

as at 30 June 2024

as at 30 June 2024

1.2% of customers
National average 1.8%

0.8% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.3% $1,632
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.2% $3,686
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Alinta Energy
QLD, NSW & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$2,013
Electricity

$2,716
Electricity

$983
Gas

$1,242
Gas

2.1%
Electricity

0.56% 
Electricity

0.42%
Electricity

1.1%
Gas

0.71%
Gas

0.47% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

36% 
Electricity

32% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

48.9% 35.3%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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TAS

Aurora Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

3.5%  
market share

5.2%  
market share

Residential payment plans

239,688
Electricity

Electricity
34,350

4,555

as at 30 June 2024

as at 30 June 2024

1.9% of customers
National average 1.8%

Electricity

RESIDENTIAL

SMALL BUSINESS

Customer debt

5.2% $754
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.4% $2,309
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Aurora Energy
TAS

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
$1,476

National average 
$1,687

$2,749
Electricity

$2,460
Electricity

2.4%
Electricity

0.08% 
Electricity

0.11%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

12% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

1.5%Electricity 
National average 41.9%

National average 
0.17%

National average 
0.23%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW & SA

Dodo

Customer numbers

RESIDENTIAL SMALL BUSINESS

1.1%  
market share

1.1% 
market share

0.1%  
market share

Residential payment plans

74,208
Electricity

Electricity
807

24,504 
Gas

2607 495

as at 30 June 2024

as at 30 June 2024

3.5% of customers
National average 1.8%

2.0% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

14.2% $948
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

9.5% $1,781
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Dodo
QLD, NSW & SA

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,991
Electricity

$3,265
Electricity

$792
Gas

$1,103
Gas

2.3%
Electricity

1.24% 
Electricity

0.85%
Electricity

0.7%
Gas

0.52% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

42% 
Electricity

36%
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

77.1% 75.7%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT, SA & TAS

Energy Locals

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Customer numbers

RESIDENTIAL SMALL BUSINESS

0.9%  
market share

1.2%  
market share

Residential payment plans

60,638
Electricity

Electricity
8,316

590

as at 30 June 2024

as at 30 June 2024

1.0% of customers
National average 1.8%

Electricity

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.4% $911
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.3% $980
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Energy Locals
QLD, NSW, ACT, SA & TAS

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
$1,476

National average 
$1,687

$1,022
Electricity

$1,093
Electricity

1.5%
Electricity

0.24% 
Electricity

0.25%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

38% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

5.5% Electricity 
National average 41.9%

National average 
0.17%

National average 
0.23%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

EnergyAustralia

Customer numbers

RESIDENTIAL SMALL BUSINESS

14.2%  
market share

17.3% 
market share

13.8% 
market share

12.1%  
market share

Residential payment plans

980,781
Electricity

Electricity
91,933

403,662 
Gas

Gas
9,297

10,206 4,593

as at 30 June 2024

as at 30 June 2024

1.0% of customers
National average 1.8%

1.1% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.2% $1,679
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.6% $2,622
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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EnergyAustralia
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,669
Electricity

$2,597
Electricity

$930
Gas

$1,300
Gas

2.5%
Electricity

0.07% 
Electricity

0.05%
Electricity

1.3%
Gas

0.12%
Gas

0.05% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

34% 
Electricity

31%
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

66.1% 58.1%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD

Ergon Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

9.4% 
market share

14.8% 
market share

Residential payment plans

646,331
Electricity

29,578

as at 30 June 2024

as at 30 June 2024

4.6% of customers
National average 1.8%

Electricity

Electricity
98,645

RESIDENTIAL

SMALL BUSINESS

Customer debt

2.0% $392
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

0.2% $730
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Ergon Energy
QLD

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
$1,476

National average 
$1,687

$1,661
Electricity

$670
Electricity

1.3%
Electricity

0.08% 
Electricity

0.22%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

37% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

37.9% Electricity 
National average 41.9%

National average 
0.17%

National average 
0.23%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Origin Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

26.4% 
market share

25.8% 
market share

25.8%  
market share

55.9% 
market share

Residential payment plans

1,818,840
Electricity

Electricity
171,689

601,067 
Gas

Gas
42,993

25,885 5,942

as at 30 June 2024

as at 30 June 2024

1.4% of customers
National average 1.8%

1.0% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

3.0% $1,559
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

5.9% $2,604
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Origin Energy
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$975
Electricity

$1,152
Electricity

$582
Gas

$604
Gas

2.9%
Electricity

0.04% 
Electricity

0.05%
Electricity

2.3%
Gas

0.04%
Gas

0.09% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

13% 
Electricity

10%
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

19.8% 12.3%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW & SA

Powershop

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Customer numbers

RESIDENTIAL SMALL BUSINESS

0.9% 
market share

0.5% 
market share

0.7%  
market share

Residential payment plans

58,921
Electricity

Electricity
4,794

11,657 
Gas

497 28

as at 30 June 2024

as at 30 June 2024

0.8% of customers
National average 1.8%

0.2% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.7% $2,845
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.6% $10,962
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Powershop
QLD, NSW & SA

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,597
Electricity

$1,972
Electricity

$468
Gas

$671
Gas

1.0%
Electricity

0.00% 
Electricity

0.00%
Electricity

0.2%
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

19% 
Electricity

33% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

50.6% 48.3%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Red Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

7.0% 
market share

6.0% 
market share

3.9% 
market share

1.3% 
market share

Residential payment plans

484,261
Electricity

Electricity
25,735

139,193 
Gas

Gas
1,028

10,674 1,847

as at 30 June 2024

as at 30 June 2024

2.2% of customers
National average 1.8%

1.3% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

2.0% $1,027
of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

1.6% $1,689
of customers in debt
National average 3.4%

average energy debt
National average $2,363
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Red Energy
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

$1,204
Electricity

$1,122
Electricity

$545
Gas

$454
Gas

0.9%
Electricity

0.15% 
Electricity

0.13%
Electricity

0.5%
Gas

0.02% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

18% 
Electricity

17% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

37.2% 25.3%Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.17%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Simply Energy (now known as ENGIE)

Customer numbers

RESIDENTIAL SMALL BUSINESS

Residential payment plans

as at 30 June 2024

as at 30 June 2024

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

of customers in debt
National average 2.9%

average energy debt
National average $1,148

as at 30 June 2024
(excludes hardship customers)

of customers in debt
National average 3.4%

average energy debt
National average $2,363

140,361
Electricity

Electricity
7,396

67,965 
Gas

Gas
969

2885 877
2.1% of customers
National average 1.8%

1.3% of customers
National average 1.0%

5.8% $1,863

11.3% $5,160

2.0% 
market share

2.9% 
market share

1.1%  
market share

1.3% 
market share
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Simply Energy (now known as ENGIE)

QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

AVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.9%

National average 
26%

National average 
1.3%

National average 
20%

National average 
$1,476

National average 
$1,687

National average 
$736

National average 
$812

Annual disconnections

RESIDENTIAL SMALL BUSINESS

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2024

Electricity 
National average 41.9%

Gas 
National average 34.3%

National average 
0.17%

National average 
0.23%

National average 
0.27%

National average 
0.17%

$3,334
Electricity

$3,158
Electricity

$920
Gas

$955
Gas

2.0%
Electricity

0.65% 
Electricity

0.34%
Electricity

1.3%
Gas

0.83%
Gas

0.11% 
Gas

10% 
Electricity

11%
Gas

71.0% 49.7%


