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7 June 2024 
 
 
Mr Kris Funston 
Executive General Manager 
Australian Energy Regulator 
vnr2024@aer.gov.au 
 
Dear Mr Funston, 
 
Value of Network Resilience 2024 
 
Ergon Energy Corporation Limited (Ergon Energy) and Energex Limited (Energex), both 
distribution network service providers (DNSPs) operating in Queensland, welcome the 
opportunity to provide a response to the Australian Energy Regulator (AER) on its Issues 
Paper, Value of Network Resilience (VNR) 2024 (the Issues Paper).  
 
Network resilience is just one component of overall community resilience and to this end, 
we work closely with other essential service entities, government departments (e.g., 
police, fire, and health) and humanitarian organisations following significant and 
prolonged natural and unnatural disasters. 
 
In preparation for these disasters, network resilience was factored in the development of 
Ergon Energy’s and Energex’s 2025-30 regulatory proposals including, for specific 
resilience related investment for: 

• proposed works to protect critical network infrastructure by raising assets in 
flood zones; 

• installing covered conductor, sparkless fuses and pole wraps in bushfire 
prone areas; 

• new outage response capability to be delivered through mobile generators 
and mobile substations; and 

• enhancing our cyber security capability to ensure the security of our 
infrastructure, given recent cyber-attacks on other essential service 
providers. 

 
Ergon Energy and Energex are confident that their 2025-30 regulatory proposals, 
including their proposed resilience related investments, have struck the right balance 
between the many considerations that are important to customers, including, 
affordability, reliability, service, safety, and resilience.  
 
Whilst the timing for incorporation of the VNR in our revised regulatory proposals poses 
some challenges, we will apply all reasonable and practicable endeavours to integrate 
any value developed as part of this review when submitting our revised proposals.   
 


























