¢ RAM

Application for an Individual Exemption

Ballina Central

44 Bangalow Rd, Ballina NSW 2478






Part 1: General Information:
1. Legal name
The Trustee for RAM Australia Retail Property Nol Trust (Applicant)
2. Trading Name
Ballina Central Shopping Centre

3. Australian Business Number (ABN) or Australian Company Number (ACN)
ABN - 89 568 709 050

4. Registered postal address for correspondence
RAM Group
Suite 3201, Level 32, Australia Square, 264 George Street, Sydney NSW 2000
5. Nominated contact person
Name: Susan Hill
Position: Retail Manager

Address: Coomera Square, Cnr Days & Old Coach Roads, Upper Coomera, QLD, 4209
T:
E:

6. Why you are seeking an individual exemption, and why you believe that an
exemption (rather than retailer authorisation) is appropriate to your
circumstances?

The Applicant is seeking an individual exemption to on-sell electricity through an
embedded network located at Ballina Central Shopping Centre.

The Applicant is a property owner/manager of Ballina Central Shopping Centre and the
proposed on-selling activity, which will be conducted by the Applicant, will be incidental
to the Applicant’s core business, which includes leasing and management of shopping
centres owned by RAM Group.

7. The address of the site at which you intent to sell energy, including a map of the
site and brief description of this site and its current and future use/s.

Ballina Central Shopping Centre
44 Bangalow Road, Ballina NSW 2478

Website: Ballina Central Shopping Centre | SUPA VALU | BIG W




Ballina Central Shopping Centre is a shopping centre and the Applicant intends to
continue to operate this site as a shopping centre,
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8. The primary activity of your business.

Adrrtirre P (i

Google

The Applicant’s primary activity is the operation/management of the RAM Group's
owned and operated real estate assets.

9. The form of energy which you are seeking the individual exemption (electricity or
gas). For electricity, please state whether the network you propose to sell is
directly or indirectly connected to the main grid or is (or will be) an off-grid

network.

The form of energy to be sold is electricity and Ballina Central Shopping Centre is
connected to the local electricity distribution network.

10. Are you establishing, or have you established, energy supply in an area where
there are no other viable energy supply arrangements available?

MNo.
























Part 3 : Converting embedded networks (retrofitting)
Provision of information

You must confirm you have evidence that consumers have been provided with the following
information:

27. That you are planning to retrofit the site as an embedded network and this will
require metering changes;

Yes

28. That consumers retain the right to contract with a retailer of choice even after
inclusion in the embedded network (except where this right does not exist due to
jurisdictional legislation);

Yes

29. That in order to exercise their right to a retailer of choice, consumers may need to
enter into an ‘energy only’ contract, which is offered at retailers’ discretion and
may be difficult to obtain;

Yes, it was also explained that customers may find it difficult to access a retailer of
choice as they often do not want to offer an energy only contract.

30. That customers in embedded networks may not receive the same protections as
those of an authorised retailer under the Retail Law, including access to
ombudsman schemes;

Yes, it was explained that their protections may differ from those of an authorised
retailer.

31. Your electricity sales agreement, which details all fees and tariffs;

Yes, the tariff sheet included a tariff comparison against the best offers that was
available in the market (source: www.energymadeeasy.gov.au dated 9 June 2020). The
Applicant ranked number 1 for both bundled TOU and single rate tariffs.

(Please see Appendix E).

32. The contact details of a representative from your company to answer any queries
or concerns about the planned retrofit;

Yes.














