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2024 pilot questionnaires for residential and business customers

A.l Residential survey questionnaire

ONERGAN. & N\R e

Lonergan Research is carrying out a survey on behalf of the Australian Energy Regulator (AER], Australia's national energy regulator, The survey will be used by the AER to
duterming how much customers value reliable electricity supply.

Why your view matters to us

Power reliability is important, Electricity interruptions can be costly, but it can be expensive to avoid them completely due to the cost of building and maintaining electricity
poles and wires.

This survey is for you to share your thoughts on how unexpected power outages affect you and how far wee should go to awoid them. The results of this survey will be used by
the AER to help ensure electricity providers irmeest the right amount. balancing reliability and affordability to deliver power to energy consumers.

Thiis survey showld take about 15 to 20 minustes to complete. But please, take as bong as you need because accurate responses are what matter.
Pleasze be assured of complete confidentiality. Lonergan Research is bound by the Research Society Code of Professional Behaviour and the Privacy Act.

During the survey, please do not use yvour browser's FORWARD and BACK buttons, Instead, ploase always use the “Wext” bution below to move forward through the survey,
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ONERGAN.

What is the postcods whers you live?
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ONERGAN. 2L AR

Which of the following best describes your current employment status?

PRREHE PN D FEDOnR Dy

Saelf-employed / business owner
Employed full time
Employved part time / casual

! Shudent

! Home duties (including matemnity/paternity leave, full time carer)
Retired
Unemployed
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ONERGAN. &

Do you hive any responsibility for paying or managing your business's electricity bill?

PN EENROT (W PR by

Yes Divert to Business survey
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ONERGAN. | e

How often do you receive your home electricity bili?

Pioase sehoct one response oy *

e L i e e e
" Monthiy P - |

opuiates ol s . — - -
I ' Bi-monthly (every two months) hi dpd Billing Period Billing Period (Numeric)
1 I en —p
I ) Quarterly (every three months) viitialifis bonEhty. » 06
1 -
Bromonthly s

1 Pay-as-you-go/Other 1 1 s v, 0 3
! + 2 Quarterly ey O 2
1 ' Don't know _J )

T o e e e

Next



Attachment A to revised draft determination 2024 VCR review
2024 pilot questionnaires for residential and business customers

i ALSTREALIAN
ONERGAN - il T\ Recuia
L Awviralisn Canveremen RECLUILATOR
Insert billing frequency.
Approximately how much was your last electricity bill for your howsehold?

Plpara snber smoant bedow

3

DChon't know
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ONERGAN.

Which of the following best desoribes your local area?

M:ﬂﬂmmm‘r'

Mot people live in units, townhouses or high rise apartments
Most people live in standabone howses in a capifal city suburb
Most people live ina suburb in a regional town or city

Mot people live on acreage or a farm

iy
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ONERGAN. B VA

Whsernunver we Lallk about 3 poreer Gulage in this surey, wie mesn B anexgpected failure of the electne supply reteork GCCUnTing on Sserage o in sery dix month pericd, which 3fects your housebald

aned aress nearky.

This section includes sight guestions whach we ack you to consider caretully. For each guestion, please choose your preferred option out of the three oplicns. These questions may sppear repetitive, but
yowr chages wall help us work ot defferent customer preferences,

We ask you to make =ight choices, one oneach of the following eight soreens.

Tio andwesr (hede gueticnd oonasder wehathsr you would acoept lets relable slactncty supply if you recensed knver slectrioty bally, This mdy msdn you would exparsence mons eaine pnspacted power
cartapes.

Mode: Ralicised text ke phis means this partioular charscteristic is the same in all three cptions

Drafaruitiond o the Rerms uded o (he quesian are mcluded TH?H’ h_"_ 'I:
Fe nsert bl II'IE requen-.':\r.

Change in your electricty To arepwer these questions consider whether you veould aocept less refiable ectricity supply i you received lower electricity bills, This mary mean you would experience mone sevens
halls UnEpEChbd porwer ouliges.
Localtsed Widespresd -
— Definition based on local area.
Drarathon Dusration Is the number of hours yoor home i without power:
Frequency Freguency is the number of outages each year.

Electracity isimpartand all year round, but some peaps waboes it one 3t particular Gsed of the pear
Summer/ Winber Summer = December, laruary and Februsary.

‘Winter = June, Juby and August.
Weakdew Weekend Fou may use mone or ez elactricity on weskends compared to weekdays.
Tirsas ol iy It thig furoy, Paal B oo betvween 7-100m Snd S-Bpm every day. O7-paak e 600 wrptime satepd 7- 100m and S5-Bpm every dig



Attachment A to revised draft determination 2024 VCR review
2024 pilot questionnaires for residential and business customers

The below screenshot presents one set of three hypothetical outage scenarios and asks respondents to select their preferred outage
scenario. In the pilot survey, respondents were given eight different sets of three hypothetical scenarios.

= AUSTRALIAN
ONERGAN - "\ kecuia
=) Asstralian Governmmt REGULATOR

Please indicate which of the three options youwould prefer: * Calculated based on electricity bill.
Nocharge less per bill less per bill
Localised Widespread Localised
1 hour 12 hours 12 hours
Twice a yoar Twice a yoar Twice 2 year
Winter Summer Winter
Weekdays Weekends Weekends
Insert billing frequency.
Mo»mv&a&ﬂ TO answer Thase QUEITons CONSUer WhaTNer you WOuUlS scoegt heas refable electricity supply If you received lower eMectricity Delis. This may masn pou Wouls experience MOne Jevert unexpected power
=l cutages
Localised /'Widespread cutag - ]
P S S Z Definition based on local area.
Frequency Freguency |3 the numbar of cutages eath year
Electricny & important dl year round. but some pecple valug It more ot partioular times of the yoor
Summer/Wirter Summer = Decamber Janary and Febriary
Winter « June, July and Augat
Weskday/Weekend You may uas mare or lass slectricity on ds pared to Ve
Time of day 0 this survey Paak time ocours Detween 7- 10w and 3-ESpm evary day Off.ceak time 0ccurs snytime eecept 7-10am and 5.8pm every day.

9
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- AUSTRALIAN
ONERGAN | R e
o Awtralian Government REGULATOR

Many outages could mostly be avoided if the electricity network was improved. However, improvements would be funded by higher electricity bills.
To answer the following questions there is no 'right answer’,

When considering your responses please take into account how much you value 3 reliable electricity network. You could consider, for example, the inconvenience of having to
reset your clocks, not being able to watch TV or access the internet/wi-fi during an outage and interruption to other at-home activities requiring electricity.

10
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ONERGAN. B AT,

Imagine you experience two unexpected power outages a year. It turns out that each unexpected cutage ooours on a different random weekday In winter [Jun, Jul, Aug) and
lasts for one hour in off peak times (outside of 7-10am, 5-Bpm]. Each one anly affects your local area.

»— Insert billing frequency.
Would you be willing 1o pay an increase of § in your electricity bills (over ik manths this is a total of $) to avoid Both the power sutages deccribed in the above seenario?

Please select ane respovase oy * t Value set by t Increase over 6
Yes random number months
No from 2 to 11
|5 E=F

11
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3 ALISTRALLAM
ONERGAN * RERA
L ] Awsiralian Canermmend REECLILATOR

Imagine you experience b uniscpectied power outages a year. It burng out that each unespected outage occurs on a different random weekday inwinter [Jun, Jul, Aug and
lasts for one hour in off peak times (outside of 7-10am, 5-8pm). Each ane only affects your local area.

»— Insert billing frequency.
Would you be willing to pay an increase of $ in your electricity bills {over six months this is a total of $] to avoid both the power outages described in the above scenario?

Please select one response oniy " 1‘ Original value * 2 1‘ Increase over 6
' Yes months
2 Mo

12
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i ALSTRALLAM
ONERGAN ® | /AR
L ] Amsiralian Canvermend REEGLULATOR

Imaging you experience bang unexpected power outages ayear. It burng out that each unexpected outage oocurs on a different random weekday inwinter [bun, Jul, Aug) and
lasts for one howr inoff peak times (outside of 7-10am, 5-8pm). Each one only affects your local area,

»— Insert billing frequency.
Would you be willing to pay an increase of § in your electricity bills {ower six months this is a total of $) to avoid both the power outages described in the abowe scenario?

Ploase slect ong respocss anly® t Original value /2 Increase over 6
S Ve months
2 Mo

13
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ONERGAN. & | N\R o

Imaging you experience two unexpected power outages a year. It turns out that each unexpected ocutage ocours on a different random weekday inwinter (Jun, Jul, Aug) and
lasts for one hour in off peak times (outside of 7-10am, 3-8pm). Each one only affects your local area

& |nsert billing frequency.
What is the madmum increase in 5 you would be willing to pay invour electricity bill to avold both the power outages desoribed in the above scenario?

Dleue erter e ammcunt bedow
4

14
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ONERGAN. B

Howw many people live in youwr household?

Please select one resporge ondy *

Just me
2-3 people

More than 3 people

15
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&

ONERGAN. .

Does your household have a pool i.e. one not covered by strata or a body corporate?

Please selact one response only *

Yes

No

16
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ONERGAN. .l

Diosers ywoour homne use mains gas!

Pilaana ralect one response only ©

b (=]
Mo

Linsura

17
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ONERGAN. -

Dioes vour home have under-floor or slab heating?

Plagse salect one responsa only ™

Yes
Mo

Unsure

18
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ONERGAN. il

Do you speak a language other than English at home?

Plazse salzct ane responss onfy ™
Yes, always
Yes, sometimes

MNa

Prefer not to say

19
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L ALISTRALIAMN
ONERGAN £ /R
» Australian Government REGULATOR
Which of the following apply to you now?
Flezse salect alf thar apply ™
You own/drive a fully electric vehicle (excludes hybrid vehicles and electric bikes/scooters)

Your house has a home automation system (controlling appliances and devices in your home over the internet)

Youwork from home at least one day per week (please state how many days)

Your house has a battery [connected to your solar system or your electricity supply)
Your house has rooftop solar panels

Mone of the above

20
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ONERGAN. —

Which of the following do you think might apply to you in five years from now?

Please select all that apply *
LI You will work from home at least one day per week (please state how many days) *
2 Your house will have a home automation system (controlling appliances and devices in vour home over the internet)
Your house will have rooftop solar panels
Your house will have a battery [connected to your solar system or your electricity supply)
You will own/drive a fully electric vehicle (excludes hybrid vehicles and electric bikes/scooters)

Mone of the above

21
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ONERGAN. & N\R oo

bmiagiees & company' Coubd ingtall & backsp posssar sysiam at wour presmises. The sysbemm will readily provide electricity at your premises for oes hodr iT anoutbags ooours. Thea
todal cost of the system. incheding installation, would be 32 per month.

Would you pet the company o install the backup system ot vour premises st & cost of £32 per monthT

P Sl e T ey
ves #— Skip to Gender demo
Mo

22
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O N E R GA N . Ask if unwilling to pay

at 532 p/month

Wt | Hoe mawimars § pou v Be wellling o powy peromonth for B mertem?

PRt e et i tad o "

i

23
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What is your gender?

Please sefect one response only *

O

@]

Female

Male

Prefer to self-describe (Please specify)

Prefer not to say

ONERGAN.

24
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2y AUSTRALIAN
ONERGAN burad M\ recuia
_ [ ] Australian Government REGULATOR

How old are you?

Please select one response onfy ™
O 17 years or less
18-29 years
30-39 years
40-49 years
50-5% years
60-69 years

70 vyears or older

c o O o o 0O O

Prefer not to say

25
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ONERGAN.

Which of the following best describes your current financial situation?

Please select one response only *

@]

c o O O

Live comfortably

Meet basic expenses with a little left over for extras
Just meet basic expenses

Don't have enough to meet basic expenses

Prefer not tosay

26
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Thinking about your paying or managing your home electricity bill, do yvou have...?

ONERGAN.

Please select one response onfy *

@]

@]
O
o

Sole responsibility
Shared responsibility (| know how much we pay each billing cycle)
Limited responsibility (I dont know how much we pay each cycle)

MNo responsibility

27
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LTI AUSTRALIAN
NERGAN A
® Australian Government REGULATOR

We included the next questions on request from the Reliability Panel

The Relizbility Panel monitors, reviews and reports on the safety, security and reliability of the national electricity system. By responding to these questions, you will help the
Reliability Panel make informed decisions.

Imagine a series of one-hour power outages that affected your home and local area, every day for one week every winter.

What is the maximum increase, in $ per month, you would be willing to pay in your electricity bill to avoid these power outages?

Please enter the amount below™*

$

28
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2y AUSTRALIAN
JNERGAN - REGULA
-_— [ ] Australian Government REGULATOR

What is the maximum increase, in $ per month, you would be willing to pay if there was just a 1 in 10 chance of this happening in any year?

Please enter the amount below *

$

29
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B.1 Business survey questionnaire

AUSTRALIAN
— ENERGY

N E R G A N [ ] )\ustr(_iovemnmr REGULATOR

Lonergan Research is carrying out a survey on behalf of the Australian Energy Regulator (AER), Australia’s national energy regulator. The survey will be used by the AER to determine how much
customers value reliable electricity supply.

Why your view matters tous
Power reliability is important. Electricity interruptions can be costly, but it can be expensive to avoid them completely due to the cost of building and maintaining electricity poles and wires.

This survey is for you to share your thoughts on how unexpected power outages affect you and how far we should go to avoid them. The results of this survey will be used by the AER to help ensure
electricity providers invest the right amount, balancing reliability and affordability to deliver power to energy consumers.

This survey should take about 15 to 20 minutes to complete. But please, take as long as you nead because accurate responses are what matter,
Please be assured of complete confidentiality. Lonergan Research is bound by the Research Society Code of Professional Behaviour and the Privacy Act.

During the survey, please do not use your browser's FORWARD and BACK buttons. Instead, please always use the "Next" button below to maove forward through the survey.

30
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ONERGAN. 2 | N\oR o

Which of the following best describes your current employment status?
P AT S R ey

Self-employed / business owner

Emplayed full time

Employed part time / casual

Fo T T T T T EEEEEEEEEEEEEEE Ty
1 Student I
I |
I Home duties (including maternitypaternity leave, full time carer) .
" _ Terminate
Retired
1 1
1 Unemployed i
1
L o e e e e e e e e e e e e e -

31
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2, AUSTRALIAN
ONERGAN ® | /R
\"'E:.‘é:) @ Australian Government REGULATOR

Do you have any responsibility for paying or managing your business's electricity bill?

Please select one response only .
O Yes

> No

32
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ONERGAN. 2 N\R

— AN Link

e tohttps://www.dcceew.gov.au/sites/default/file
Beciricn s ke wt st S s/documents/anzsic-code-hierarchy.pdf
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* AUSTRALIAN
ONERGAN il "\ kecuix
- ® Australian Government REGULATOR

The questions in this survey are designed to be answered in relation to a single business site in Australia. Please exclude overseas business locations.

If your business has multiple locations within Australia, choose one location, and answer the questions in this survey in relation to this location only. Choose the location that you know the most
about how much is spent on electricity or how much electricity is consumed. If you are familiar with electricity usage and costs at multiple locations, where possible pick the location that uses the
most electricity.

To complete this survey you may need a copy of a recent electricity bill for the business location you have chosen to answer the survey about.

You will need to refer to the bill to answer some questions in this survey.

Whenever we refer to your business sitein this survey, we mean the single business location you have chosen to answer for in this survey.

34
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. ; AUSTRALIAN
ONERGAN 2 | /N\Row
. Auwpstralian Government RLGULATOR

Describe the nature of your business site (for example, is it a head office, manufacturing site, farm site?)

Please be as specific as possibie *

35
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2 AUSTRALIAN
ONERGAN ML=
o Amtralian Governmest | REGULATOR
To answer the following questions you may want to refer to your electricity bill.

How often does your business receive an electricity bill?

If you are on pay as you go, please select the frequency which most closely matches how often you would usually recharge your pay as you go account.

Please select one response ordy
l{ K -J“‘-""; --------------------- \l Billing period Billing period (numeric)
| © Bi-monthly {every two months) : O MOrthlY  e— 6
| O Quarterly every three months) Populates hidden o O Bietnonthly el ) 3
T a wartert
| O Halfyeary feverysixmonth) varlables' | :J“_w’w_’ :
1 O Annually (every twelve months) ) S e

T o ————

36
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ONERGAN. 2 | N\Ro

Approedmately how muchwas the last electricity bill for your business? If you are on pay as you go, please estimate how much you spent over the most recent period.

Doaiciar s @t benkrey T

: Insert hilling frequency.

S Used for % increase in choice model m

37
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Which of the following best describes the local area of your business site?

Please select one response only ™
2 Inner city/CBD
' Suburban/industrial estate in a capital city
2 Suburban/industrial estate in a regional town or city

' Rural {acreage properties and farms)

38

Australian Government

VAR

2024 VCR review

AUSTRALIAN
ENERGY
REGULATOR



Attachment A to revised draft determination
2024 pilot questionnaires for residential and business customers

What is the post code of your business site?

Please enter the 4-digit postcode below *

Next

39
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ONERGAN. B

How many sites does your electricity bill cover?

Fiease peter the number of stes "

40
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ONERGAN. % /\R L

Amﬂ-n'l]:rrml REGULATOR

2024 VCR review

How mizny employess work at youwr business site?
Plaase siect ane respons onfy |
B
2 1-10
11-20
! 21-100
101-200

1 More than 200

41
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AUSTRALIAN
NERGAN ' M\ Recuin
L ] Australian Government R LG ULAT (J R

Does yvour bill cover your business and residential electricity usage?

Pdeaseseieﬁmemmmsemw*
O Yes, the electricity bill from my business is combined with my household bill{s)

' No, the electricity bill is solely for my business

Mext
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AUSTRALIAN
NERGAN | T\ Recon
' e Australian Government REGULATOR

Power outage description:
Whenever we talk about a power outage in this survey, we mean an unexpected failure of the electricity supply network which affects your business site and areas nearby.

To the best of vour knowledge, how many times has your business site experienced power outages in the last 12 months?

Hemsémmemmunsenﬂy*
0
1

2
3
4
5
6

o o 0o 0o o 0o 0o O

More than & times

Mext
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AUSTRALIAN
NERGAN '
. Australian Government R LG U [_A ] (J R

On ascale of 1to 7, where 1is not disruptive at all and 7 is extremely disruptive, how disruptive have these outages been to your business site?

Pdeasese\'eceoneremmseomy*

1 - Not disruptive at all

o 0 o o o O O

2
3
4
5
&
7 - Extremely disruptive

Mext
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Please think about the potential losses you may incur during a power outage. Such losses can vary greatly across different business operations.

ONERGAN.

Please select any that may apply to your business site,

Please select all that appiy *

(]

o o o oo oo oo oo o

Downtime from expensive equiprment kept idle

Lost production

Additional time and labour beyond usual duties in response to power outage
Dissatisfied customers

Spoilage or loss of perishable goods

Additional time and labour to check activities/restart systems

Cwvertime wages incurred

Damage to processes and equipment

Lost revenues from fewer sales

Loss of work from paid staff

Loss of livestock
Other (Please specify) *

MNone of the above

Mext
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. AUSTRALIAN
a N E R G a N e — ENERGY
I\‘;—f/ [ ] Australian Government R LC; ULAT (-] R

Thinking of your business operations, is there a time of day that is worse for you to experience a power outage at your business site?

Pleare sefect ong ras-gmnsen.n.l‘y*

1 Yes [Please elaborate) |

= No

MNext
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b, g AUSTRALIAN
NERGAN # | /\oR
® Al Government REGULATOR

|5 there a particular month or season in the year that is wiorse for you to experience a power outage at yvour business site?

Heaseseiecrmeremmsemfy*

0 Yes (Please elaborate)

2 No

Mext
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2 AUSTRALIAN
ONERGAN P
9 Australian Government REGULATOR

This section includes eight questions which we ask you to consider carefully.

For each question, please choose your preferred option out of the three options. These questions may appear repetitive, but your choices will help us work out different
customer preferences.

We ask you to make eight choices, one on each of the following eight screens.

To answer these questions consider whether you would accept less reliable electricity supply if you received lower electricity bills. This may mean you would experience more
severe unexpected power outages.

Note: Italicised text /ike thismeans this particular characteristic is the same in all three options.

Definitions for the terms used in the question are included below.

e Insert billing frequency.
Change in your To answer these questions consider whether you would accept less reliable electricity supply if you received lower electricity bills. This may mean you would
s Definition based on local area.
Duration Duration is the number of hours your business [s without power.
Frequency Frequency is the number of outages each year.
Electricity is important all year round, but some people value it more at particular times of the year.
Summer/Winter Summer = December, January and February.

Winter = June, July and August.
Weekday/Weekend You may use more or less electricity on weekends compared to weekdays.
Time of day In this survey, Peak time occurs between 7-10am and 5-8pm every day. Off-peak time occurs anytime exept 7-10am and 5-8pm every day.



Attachment A to revised draft determination 2024 VCR review
2024 pilot questionnaires for residential and business customers

The below screenshot presents one set of three hypothetical outage scenarios and asks respondents to select their preferred outage
scenario. In the pilot survey, respondents were given eight different sets of three hypothetical scenarios.

4 ALSTRALIAN
% — EMNERCY
O N E R G A N e Australies Covernment EEGULATOR

e i i S e e e Calculated based on electricity bill.
IH-WISW&EIA Py chrange 5 e |5 per ]
Videspresd Lizcpdaed Locsised
13 hoawrs 1 i Shours
TWion & yoar TrAE 3 pahar TWriCEd T
Winlar Ve ST
Fripadcing ik iy Fpadalinys
Frai CHf- P Fapc

Insert billing frequency.

Chosrge in posr slacoricicy bl To 3nteer Shls SulE ong Cone-Oi hard po wokd scoaot iam relasse nlaciricity supply o po reonced over elacorioity i Tha muy masn b B ] PO st
—— — — Definition based on local area.
Fraguency E the of P
R oty i et g el D] 0 e iy ] S B T B L e v
Searumes Wwiler Surmmer w Dol Sy i R uis

et = bure b pnd bl

[

—
LLEESS S O wityon o

Tima of day P ol by Pk Bl SCCu T SETeaEs - 1 el T-Epe oy di DIT-packs fre Son T Wi teTe skt T- 10aem aad I-Lpe sy dan

49



Attachment A to revised draft determination 2024 VCR review
2024 pilot questionnaires for residential and business customers

Ey AUSTRALIAN
ONERGAN & | \oR
L - [ ] Australian Government REGULATOR

Many outages could mostly be avoided if the electricity network was improved. However, improvements would be funded by higher electricity bills.

To answer the following question there is no 'right answer'

When considering your response please take into account how much you value a reliable electricity network for yvour business. You could also consider losses you may incur

during a power cutage.

Next
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Imagine you experience two unexpected power outages a year, It turns out that each unexpected outage occurs on a different random weekday in winter [Jun, Jul, Aug) and
lasts for one hour in off peak times [outside of 7-10am, 5-8pm). Each one only affects your local area,

a— Insertbilling frequency.
Wiould vou be willing to pay an Increase of $ in your electricity bills {ower six months this is a total of $) to avoid both the power outages described in the above scenario?

Plezse sesect ane response ooy ™ * Value set by * Increase over 6
| Yes random % from months
“ No 1% - 10%
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Imagine you experience two unexpected power outages a year. It turns out that each unexpected outage occurs on a different random weekday inwinter (Jun, Jul, Aug) and
lasts for one hour in off peak times [outside of 7-10am, 5-8pm). Each one only affects your local area,

a—Insertbilling frequency.

Wiould you be willing to pay an increase of % in vour electricity bills [owver six months this is a total of $) to avoid both the power outages described in the above scenario?

Plaase setact one response only® *Valueahaue *2 * Increase over 6
Yes months
Mo
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Imagine you experience two unexpected power outages a year, It turns out that each unexpected outage occurs on a different random weekday Inwinter (Jun, Jul, Aug) and
lasts for one hour in off peak times (outside of 7-10am, 5-8pm). Each one only affects yvour local area,

a— Insert billing frequency.
Would you be willing to pay an increase of $ In your electricity bills (over six months this Is a total of $) to avoid both the power outages described in the above scenario?

Puease seiect ane response oy * Initial value * 0.5 * Increase over 6
' Yes months
' No
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Imagine you experience two unexpected power outages a year. It turns out that each unexpected outage occurs on a different random weekday in winter (Jun, Jul, Aug) and
lasts for one hour in off peak times (outside of 7-10am, 5-8pm). Each one only affects your local area.

Insert billing frequency.
What is the maximum increase in $ you would be willing to pay in addition to your electricity bill to avoid both the power outages described in the above scenario?

Ploase enter a numedss respornie *

$
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The following section asks general questions relating to yvour business which will help us better understand your responses in this survey. Please answer these questions if
they are applicable to your business.

2024 VCR review

Does your business use monitoring devices to indicate energy performance and usage?

Please selact all that apply *
L1 Smart meters
! Appliance consumption gauge
LI Other energy monitoring devices

" Don't know/Prefer not to answer

Next
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Dhuring & power aulage, does your Business have army back-up options (egE. on-site peneration, battery cells, back-ug el ete) that can be used Ea
supply poveer Lo your business?

e rrlect o reipone oy

¥ Yes o

Mo

Don't know/Prefer not to answer

L If Yes, show _‘L

Please estimate how long these back-up options can supply your business’s ener gy needs for,

g e e g o e fapdea

Hours Minutaes
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Insert billing frequency.

How much electricity did your business site consume for the period covered by your most recent electricity bill?
Electricity consumption is measured in 'kilowatt hours’, or ‘'KkWHh This will likely appear on the back of your bill.

Please enter amount below *

0 kWh

Don't know
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We included the next questions on request from the Reliability Panel.

The Reliability Panel monitors, reviews and reports on the safety, security and reliability of the national electricity system. By responding to these questions, yvou will help the
Reliability Panel make informed decisions.

Imagine a series of one-hour power outages that affected your business and local area, every day for one week every winter.

What is the maximum increase, in $ per month, you would be willing to pay in your electricity bill to avoid these power outages?

Plazss enter the amount below *

$

Next
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What is the maximum increase, in $ per month, you would be willing to pay if there was just a 1 in 10 chance of this happening in any year?

Please enter the amount below™

$ |

Next
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