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A.1 Residential survey questionnaire 
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The below screenshot presents one set of three hypothetical outage scenarios and asks respondents to select their preferred outage 
scenario. In the pilot survey, respondents were given eight different sets of three hypothetical scenarios. 
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B.1 Business survey questionnaire 
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The below screenshot presents one set of three hypothetical outage scenarios and asks respondents to select their preferred outage 
scenario. In the pilot survey, respondents were given eight different sets of three hypothetical scenarios. 
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