
 

 

 
 
Our Ref:   AER23006925 
Contact Officer:  Sarah Pinchuck  
Contact Phone:   07 3835 4661 

 
7 September 2023 

 
Louise Grice  
Operations Manager  
C/- Body Corporate Sky View Units  
PO Box 668  
AIRLIE BEACH QLD 4802 
 
By email:  
 
 
Dear Ms Grice, 
 
Variation of conditions for Skyview Units CTS 33844’s individual exemption for 
47 Horseshoe Bay Road, Bowen QLD 4805 
 
On 5 May 2023, we wrote to advise you of the AER’s intention to vary Skyview Units CTS 
33844’s individual exemption, to include a new condition relating to hardship provisions for 
residential customers. The new condition has been designed to increase protections for 
consumers living in embedded networks. 
Pursuant to the delegation given to me by the AER, I have decided under rules 157 and 158 of 

the National Energy Retail Rules (Retail Rules) to vary the exemption conditions of the 

individual retail exemption granted to Skyview Units CTS 33844 on 11 December 2020, as 

contained in Schedule 1, attached to this letter. 

The AER may amend the conditions of any exemptions it has granted. Under the Retail Rules, 
amending a condition is taken to be changing the exemption itself and there is a process that 
we must follow. This process includes publishing and consulting on the proposed variation(s) 
for a minimum of 20 business days, considering any submissions made, and making (and 
publishing) a formal decision. We can confirm that no submissions were received during the 
public consultation period.  

Variation of exemption conditions to include a hardship policy requirement 

The AER has decided to vary the exemption conditions due to a new Hardship Policy condition 
introduced in an updated version of the Retail Exempt Selling Guideline (version 6), published 
in July 2022. The AER considers it appropriate to vary the conditions attached to Skyview 
Units CTS 33844’s individual retail exemption to accord customers the additional consumer 
protections included in the updated guideline. 

The Hardship Policy condition requires exempt sellers to have a hardship policy and provide 

customers a hardcopy or electronic link to the policy. The condition is designed to ensure 

residential customers in embedded networks who experience payment difficulties due to 

hardship can have access to adequate support to better manage their energy bills.  
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