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ActewAGL

Customer numbers

NSW AND ACT

RESIDENTIAL

RESIDENTIAL

SMALL BUSINESS

SMALL BUSINESS

2.6%  
market share

5.1% 
market share

1.9%  
market share

2.7%  
market share

Customer debt

Residential payment plans

179,879
Electricity

Electricity
12,427

115,666 
Gas

Gas
2,181

3.0%

779 289

$686
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023

as at 30 June 2023

as at 30 June 2023

0.4% of customers
National average 1.7%

0.2% of customers
National average 1.0%

Electricity Gas

(excludes hardship customers)

2.3% $952
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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ActewAGL

Residential hardship

NSW AND ACT

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$1,917
Electricity

$1,827 
Electricity

$1,196
Gas

$1,250
Gas

1.3%
Electricity

0.27% 
Electricity

0.30%
Electricity

0.9%
Gas

0.46%
Gas

0.26% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

23% 
Electricity

25% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

29.1% 13.5%Electricity 
National average 35.2%

Gas 
National average 33.9%

as at 30 June 2023

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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Customer numbers

RESIDENTIAL SMALL BUSINESS

22.3%  
market share

34.9% 
market share

20.9%  
market share

20.3%  
market share

Residential payment plans

1,518,827
Electricity

Electricity
135,097

798,917 
Gas

Gas
16,255

31,198 8,343

as at 30 June 2023

as at 30 June 2023

2.1% of customers
National average 1.7%

1.0% of customers
National average 1.0%

Electricity Gas

QLD, NSW, ACT & SA

AGL

RESIDENTIAL

SMALL BUSINESS

Customer debt

3.4% $881
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

3.6% $1,773
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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AGL
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$1,974
Electricity

$2,284
Electricity

$903
Gas

$951
Gas

0.8%
Electricity

0.48% 
Electricity

0.74%
Electricity

0.6%
Gas

0.64%
Gas

0.48% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

31% 
Electricity

24% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

78.1% 65.1%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY



Annual retail markets report 2022–23 — Retailer report cards  6

QLD, NSW & SA

Alinta Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

5.5%  
market share

4.0% 
market share

3.9%  
market share

2.2%  
market share

Residential payment plans

371,681
Electricity

Electricity
25,146

90,942 
Gas

Gas
1,734

4,522 539

as at 30 June 2023

as at 30 June 2023

1.2% of customers
National average 1.7%

0.6% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.2% $1,490
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

1.2% $3,898
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Alinta Energy
QLD, NSW & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$2,580
Electricity

$2,654
Electricity

$988
Gas

$1,215
Gas

1.4%
Electricity

0.15% 
Electricity

0.10%
Electricity

0.8%
Gas

0.29%
Gas

0.15% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

23% 
Electricity

24% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

33.3% 25.5%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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TAS

Aurora Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

3.5%  
market share

5.3%  
market share

Residential payment plans

240,051
Electricity

Electricity
34,442

4,441

as at 30 June 2023

as at 30 June 2023

1.8% of customers
National average 1.7%

Electricity

RESIDENTIAL

SMALL BUSINESS

Customer debt

6.0% $1,075
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

1.3% $1,113
of customers in debt
National average 3.0%

average energy debt
National average $2,458



Annual retail markets report 2022–23 — Retailer report cards  9

Aurora Energy
TAS

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
$1,193

National average 
$1,762

$3,365
Electricity

$2,247
Electricity

2.0%
Electricity

0.03% 
Electricity

0.04%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

26% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

7.1% Electricity 
National average 35.2%

National average 
0.34%

National average 
0.38%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW & SA

Dodo

Customer numbers

RESIDENTIAL SMALL BUSINESS

0.9%  
market share

1.0% 
market share

0.2%  
market share

Residential payment plans

61,931
Electricity

Electricity
1,013

23,379 
Gas

2,184 310

as at 30 June 2023

as at 30 June 2023

3.5% of customers
National average 1.7%

1.3% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

14.5% $1,041
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

17.2% $2,169
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Dodo
QLD, NSW & SA

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$2,552
Electricity

$2,507
Electricity

$581
Gas

$872
Gas

2.0%
Electricity

0.10% 
Electricity

0.51%
Electricity

0.6%
Gas

0.30% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

37% 
Electricity

51% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

77.4% 79.7%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT, SA & TAS

Energy Locals

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Customer numbers

RESIDENTIAL SMALL BUSINESS

0.7%  
market share

0.9%  
market share

Residential payment plans

50,754
Electricity

Electricity
6,113

440

as at 30 June 2023

as at 30 June 2023

0.9% of customers
National average 1.7%

Electricity

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.7% $1,056
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

1.9% $20,676
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Energy Locals
QLD, NSW, ACT, SA & TAS

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
$1,193

National average 
$1,762

$824
Electricity

$936
Electricity

1.3%
Electricity

0.03% 
Electricity

0.17%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

22% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

25.2% Electricity 
National average 35.2%

National average 
0.34%

National average 
0.38%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

EnergyAustralia

Customer numbers

RESIDENTIAL SMALL BUSINESS

14.6%  
market share

18.3% 
market share

13.9%  
market share

12.3%  
market share

Residential payment plans

995,394
Electricity

Electricity
89,621

419,496 
Gas

Gas
9,831

11,143 4,713

as at 30 June 2023

as at 30 June 2023

1.1% of customers
National average 1.7%

1.1% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.4% $1,460
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

1.5% $2,512
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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EnergyAustralia
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$1,138
Electricity

$2,215
Electricity

$728
Gas

$1,170
Gas

2.0%
Electricity

0.49% 
Electricity

0.31%
Electricity

0.9%
Gas

1.17%
Gas

0.28% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

29% 
Electricity

29% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

66.8% 54.1%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD

Ergon Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

9.5%  
market share

14.3%  
market share

Residential payment plans

648,043
Electricity

19,650

as at 30 June 2023

as at 30 June 2023

3.0% of customers
National average 1.7%

Electricity

Electricity
92,040

RESIDENTIAL

SMALL BUSINESS

Customer debt

2.0% $614
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

0.5% $4,203
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Ergon Energy
QLD

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
$1,193

National average 
$1,762

$990
Electricity

$1,050
Electricity

1.0%
Electricity

0.28% 
Electricity

0.74%
Electricity

Annual disconnections

RESIDENTIAL SMALL BUSINESS

45% 
Electricity

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

16.9% Electricity 
National average 35.2%

National average 
0.34%

National average 
0.38%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Origin Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

26.3%  
market share

25.4% 
market share

25.8%  
market share

57.2%  
market share

Residential payment plans

1,791,957
Electricity

Electricity
166,727

582,190 
Gas

Gas
45,882

26,569 5,686

as at 30 June 2023

as at 30 June 2023

1.5% of customers
National average 1.7%

1.0% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

2.8% $1,091
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

4.9% $2,470
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Origin Energy
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$319
Electricity

$1,259
Electricity

$186
Gas

$646
Gas

1.9%
Electricity

0.15% 
Electricity

0.10%
Electricity

1.6%
Gas

0.12%
Gas

0.11% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

36% 
Electricity

34% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

12.6% 10.4%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW & SA

Powershop

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Customer numbers

RESIDENTIAL SMALL BUSINESS

1.1%  
market share

0.6% 
market share

0.7%  
market share

Residential payment plans

77,887
Electricity

Electricity
4,641

13,102 
Gas

511 15

as at 30 June 2023

as at 30 June 2023

0.7% of customers
National average 1.7%

0.1% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

1.1% $1,591
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

1.7% $7,313
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Powershop
QLD, NSW & SA

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

National customer numbers

Hardship

Residential

Residential customers on hardship Average customer debt on entry

Small business

Disconnections

Residential Small business

Average debt of hardship participants Rate of success

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$1,549
Electricity

$2,035
Electricity

$511
Gas

$460
Gas

0.5%
Electricity

0.09% 
Electricity

0.06%
Electricity

0.1%
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

18% 
Electricity

20% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

67.2% 33.3%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Red Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

5.7%  
market share

4.7% 
market share

3.1%  
market share

0.7%  
market share

Residential payment plans

384,404
Electricity

Electricity
19,825

108,053 
Gas

Gas
592

8,738 1,437

as at 30 June 2023

as at 30 June 2023

2.3% of customers
National average 1.7%

1.3% of customers
National average 1.0%

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

2.4% $894
of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

2.1% $1,411
of customers in debt
National average 3.0%

average energy debt
National average $2,458
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Red Energy
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESSAVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

$1,231
Electricity

$1,104
Electricity

$488
Gas

$402
Gas

0.8%
Electricity

0.15% 
Electricity

0.12%
Electricity

0.4%
Gas

0.04% 
Gas

Annual disconnections

RESIDENTIAL SMALL BUSINESS

16% 
Electricity

16% 
Gas

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

29.0% 22.3%Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.29%

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
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QLD, NSW, ACT & SA

Simply Energy

Customer numbers

RESIDENTIAL SMALL BUSINESS

Residential payment plans

as at 30 June 2023

as at 30 June 2023

Electricity Gas

RESIDENTIAL

SMALL BUSINESS

Customer debt

of customers in debt
National average 2.9%

average energy debt
National average $986

as at 30 June 2023
(excludes hardship customers)

of customers in debt
National average 3.0%

average energy debt
National average $2,458

143,561
Electricity

Electricity
11,209

71,974 
Gas

Gas
1,305

2,836 921
2.0% of customers
National average 1.7%

1.3% of customers
National average 1.0%

6.2% $1,170

7.9% $3,521

2.1%  
market share

3.1% 
market share

1.7%  
market share

1.6%  
market share
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Simply Energy
QLD, NSW, ACT & SA

Residential hardship

CUSTOMERS ON HARDSHIP PROGRAMS

ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS

AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

AVERAGE DEBT OF HARDSHIP CUSTOMERS

National average 
1.4%

National average 
31%

National average 
0.9%

National average 
25%

National average 
$1,193

National average 
$1,762

National average 
$551

National average 
$854

Annual disconnections

RESIDENTIAL SMALL BUSINESS

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

as at 30 June 2023

Electricity 
National average 35.2%

Gas 
National average 33.9%

National average 
0.34%

National average 
0.38%

National average 
0.41%

National average 
0.29%

$2,059
Electricity

$2,554
Electricity

$730
Gas

$799
Gas

2.2%
Electricity

0.79% 
Electricity

0.40%
Electricity

1.4%
Gas

1.30%
Gas

0.27% 
Gas

14% 
Electricity

14% 
Gas

0% 66.3%


