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Residential electricity 2022-23
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Residential electricity 2022-23
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Payment difficulties

Debt levels?

(excludes hardship customers)

Residential customer debt?

Number of customers repaying energy debt

Average amount of energy debt ($)*

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 41,744 46,135 A 4,391 Qld 755 784 A 29
NSW 89,274 102,772 A 13,498 NSW 1,046 1,001 V 45
ACT 4,884 5,333 A 449 ACT 722 815 A 92
SA 23,182 27,812 A 4,630 SA 1,321 1,256 V¥ 65
Tas 11,464 14,675 A 3,211 Tas 961 1,067 A 106
National 170,548 196,727 A 26,179 National 997 986 v 1
Customers in debt (%)

2021-22 2022-23 Change
Qld 1.97 215 A 0.18
NSW 2.65 3.03 A 0.37
ACT 2.58 2.74 A 0.15
SA 2.89 3.44 A 0.55
Tas 4.52 5.74 A 1.22
National 2.53 2.89 A 0.36

Small business customer debt”

Number of customers repaying energy debt Average amount of energy debt ($)*

2021-22 2022-23 Change 2021-22 2021-22 Change
Qld 4,908 3,884 V 1,024 Qld 1,683 2,250 A 567
NSW 12,542 11,461 Vv 1,081 NSW 2,372 2,662 A 290
ACT 479 445 Vv 34 ACT 1,420 1,847 A 428
SA 2,437 2,765 A 328 SA 2,062 2,237 A 175
Tas 321 486 A 165 Tas 1,524 1,118 V 405
National 20,687 19,041 V 1,646 National 2,137 2,458 A 321
Customers in debt (%)

2021-22 2021-22 Change
Qld 2.46 1.92 V¥ 0.54
NSW 3.90 3.74 V¥ 0.16
ACT 3.60 3.21 V¥ 0.39
SA 2.82 3.20 A 0.38
Tas 0.89 1.34 A 0.45
National 3.15 2.95 Vv 0.20

# data is at 30 June for each respective year

" gas & electricity combined



Payment plans?®

Residential electricity customers on payment plans

Number of payment plans

% of payment plans cancelled

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 36,841 44,553 A 7,712 Qld 58.35 57.97 Vv 0.38
NSW 44,709 52,911 A 8,202 NSW 61.61 63.27 A 1.66
ACT 1,083 1,244 A 161 ACT 62.88 67.74 A 4.86
SA 13,638 15,108 A 1,470 SA 54.02 53.89 Vv 0.13
Tas 5,045 4,617 V428 Tas 76.67 71.75 V 4.92
National 101,316 118,433 A 1,021 National 60.47 60.45 Vv 0.02
% of customers on payment plans
2021-22 2022-23 Change
Qld 1.74 2.07 A 0.34
NSW 1.33 1.56 A 0.23
ACT 0.57 0.64 A 0.07
SA 1.70 1.87 A 0.17
Tas 1.99 1.81 v 0.18
National 1.50 1.74 A 0.24
Residential gas customers on payment plans
Number of payment plans % of payment plans cancelled
2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 2,197 2,594 A 397 Qld 62.01 61.17 Vv 0.84
NSW 11,657 14171 A 2,514 NSW 63.27 64.53 A 1.26
ACT 538 558 A 20 ACT 61.16 66.47 A 531
SA 4,711 5,375 A 664 SA 56.35 55.19 Vv 1.16
National 19,103 22,698 A 3,595 National 60.98 61.57 A 0.59
% of customers on payment plans
2021-22 2022-23 Change
Qlid 1.07 1.25 A 0.18
NSW 0.79 0.95 A 0.16
ACT 0.42 0.44 A 0.01
SA 1.04 1.18 A 0.14
National 0.84 0.99 A 0.15

# data for number and percentage of customers on payment plans is at 30 June for each respective year



Hardship*

Residential electricity hardship indicators

Number of customers on hardship programs Average hardship customer debt ($)

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 18,388 22,900 A 4,512 Qld 1,274 1,288 A 15
NSW 35,424 49,648 A 14,224 NSW 1,712 1,735 A 23
ACT 1,815 2,194 A 379 ACT 1,468 1,626 A 158
SA 13,668 16,066 A 2,398 SA 2,424 2,402 Vv 23
Tas 4,248 4,826 A 578 Tas 2,511 2,216 V¥ 295
National 73,543 95,634 A 22,091 National 1,780 1,762 Vv 18
Average hardship customer debt on entry ($) Proportion of customers on hardship programs (%)
2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 1,123 822 V¥ 301 Qld 0.87 1.07 A 0.20
NSW 1,558 996 V¥ 562 NSW 1.05 1.46 A 0.41
ACT 1,740 1,508 V¥ 232 ACT 0.96 1.13 A 0.17
SA 2,185 1,655 V¥ 530 SA 1.70 1.99 A 0.28
Tas 3,662 3,305 V¥ 356 Tas 1.68 1.89 A 0.21
National 1,692 1,193 V 499 National 1.09 1.41 A 0.31
Residential gas hardship indicators
Number of customers on hardship programs Average hardship customer debt ($)
2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 1,212 1,614 A 402 Qld 626 639 A 13
NSW 8,066 11,307 A 3,241 NSW 861 852 v9
ACT 917 986 A 69 ACT 1,267 1,241 Vv 25
SA 5,897 6,996 A 1,099 SA 907 852 V¥ 56
National 16,092 20,903 A 4,811 National 883 854 Vv 30
Average hardship customer debt on entry ($) Proportion of customers on hardship programs (%)
2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 640 320 V¥ 320 Qld 0.59 0.78 A 0.19
NSW 742 513 V¥ 229 NSW 0.55 0.75 A 0.21
ACT 1,331 1,084 V 247 ACT 0.72 0.77 A 0.05
SA 778 590 V¥ 188 SA 1.31 1.54 A 0.23
National 781 551 V¥ 230 National 0.71 0.91 A 0.20

* data for each respective year is at 30 June except for ‘Average hardship debt on entry ($)’ which covers Q4



Annual disconnections

Residential

Customers disconnected - electricity Proportion of customers disconnected - electricity (%)

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 14,028 8,276 V 5,752 Qld 0.66 0.39 Vv 0.27
NSW 9,532 13,211 A 3,679 NSW 0.28 0.39 A 0.11
ACT 421 538 A 117 ACT 0.22 0.28 A 0.06
SA 4,463 3,681 Vv 782 SA 0.56 0.46 Vv 0.10
Tas 775 355 V 420 Tas 0.31 0.14 Vv 0.17
National 29,219 26,061 V¥ 3,158 National 0.43 0.38 V¥ 0.05
Customers disconnected - gas Proportion of customers disconnected - gas (%)

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 1,015 639 V 376 Qld 0.49 0.31 Vv 0.19
NSW 3,986 4,689 A 703 NSW 0.27 0.31 A 0.04
ACT 243 239 V4 ACT 0.19 0.19 A 0.00
SA 1,802 1,138 V 664 SA 0.40 0.25 Vv 0.15
National 7,046 6,705 Vv 341 National 0.31 0.29 Vv 0.02

Small business

Customers disconnected - electricity Proportion of customers disconnected - electricity (%)

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 724 605 Vv 119 Qld 0.36 0.30 V 0.06
NSW 979 1,297 A 318 NSW 0.30 0.42 A 0.12
ACT 34 54 A 20 ACT 0.26 0.39 A 0.13
SA 275 212 V 63 SA 0.32 0.25 Vv 0.07
Tas 40 42 A2 Tas 0.11 0.12 A 0.01
National 2,052 2,210 A 158 National 0.31 0.34 A 0.03
Customers disconnected - gas Proportion of customers disconnected - gas (%)

2021-22 2022-23 Change 2021-22 2022-23 Change
Qld 39 31 \&:] Qld 0.22 0.19 Vv 0.03
NSW 277 261 Vv 16 NSW 0.52 0.52 A 0.00
ACT 4 9 A5 ACT 0.11 0.27 A 0.16
SA 37 31 V6 SA 0.36 0.31 V 0.04
National 357 332 Vv 25 National 0.42 0.41 Vv 0.01

‘National” is defined as the jurisdictions that we regulate under the Retail Law and Rules (Queensland, NSW, ACT, South Australia, Tasmania)



