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aware that selling energy outside of the scope of the present exemption may contravene section 
88 of the Retail Law and we may take enforcement action or otherwise seek to ensure 
compliance. 
Exemption conditions 
The conditions in the Instrument of Exemption have been informed by the core exemption 
conditions set out in the Guideline. However, as we have previously indicated to you, the AER 
has decided to include some bespoke conditions to reflect the unique nature of the proposed 
selling arrangements by Volt and to ensure customers are adequately protected.  
I note section 112(2) of the Retail Law requires exempt persons to comply with the conditions 
attached to their individual exemptions. Failing to adhere to these conditions is considered a 
breach of the Retail Law and may attract civil penalties. In particular, I would like to bring your 
attention to the bespoke conditions detailed below as contained in the Instrument of Exemption.    
Obligation to Supply 
We have considered the supporting information provided in your application and recognise that 
Volt may not be able to sell energy to a customer who is connected to the microgrid, in 
instances where the exempt customer’s electricity load has significantly increased and would 
compromise the reliability and security of the microgrid. Please refer to Condition 1 in the 
Instrument of Exemption that provides for this scenario. 
Pricing 
Given the absence of retail competition in the Daintree region, and the risk of consumer harm 
associated with potential higher pricing imposed on customers, the AER considers it 
appropriate to monitor Volt Advisory’s pricing to ensure tariffs remain fair and reasonable.  
The AER expects Volt to not charge its customers tariffs that are higher than Ergon Energy 
Retail’s standing offer price (that would be charged by Ergon Energy Retail for new 
connections, if it were not subject to subsidisation by the Queensland Government). Should 
Volt fail to meet our expectations, the AER may vary Volt Advisory’s individual exemption to 
impose a more explicit pricing condition. 
Please refer to Condition 7 in the Instrument of Exemption which sets out the particulars of this 
requirement.  We request Volt submit the relevant information required under this condition 
within 10 business days of any revised customer tariffs taking effect unless the AER advises 
otherwise. Volt Adisory should report this information to AERexemptions@aer.gov.au. 
Performance reporting 
To ensure the AER has regulatory visibility of Volt Advisory’s energy selling activities, the AER 
has imposed a performance reporting obligation, as set out in Condtion 27 in the Instrument of 
Exemption. In deciding to impose this condition, the AER considered Volt Advisory’s capacity to 
administer this requirement and consider it a reasonable condition for a microgrid of the scale 
you propose. We note similar requirements are imposed on retailers albeit on a larger scale. In 
this instance, the AER seeks to impose a limited set of indicators for reporting on an annual 
basis, as opposed to the comparable quarterly reporting requirements imposed on authorised 
retailers that invlolves a significant number of indicators. Volt Adisory should submit its 
performance reporting to AERexemptions@aer.gov.au. 
Next steps 

As noted above, the exemption is subject to your acceptance of the conditions set out in the 
Instrument of Exemption in Schedule 1 to this letter. Volt must advise the AER in writing by 4 
October 2023 whether it accepts these conditions. 

We also request that Volt notify the AER upon commencement of its energy selling to customers 
connected to the microgrid. 
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If you have any queries, please contact Mila Sudarsono, Director – Compliance and Enforcement 
on 03 9658 6485. 

 
Yours sincerely 

 
Rowena Park 
General Manager 
Compliance and Enforcement 
 
Sent by email on: 05.09.2023 
 




























